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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
Prior to commencing my training, I recognised that choosing to take a completely different career path at 35 years old and with three school age children was always going to be a challenge.  I knew that it would be stressful at times, and it wasn’t a decision I had taken lightly.  I had applied unsuccessfully to join the police service at a much younger age and despite going on to have a very successful career in retail management, my wish to join the police service had never left me.  
Even before applying I discussed my decision with my husband and close family.  Their practical support with childcare would be essential but also their emotional support and encouragement. That said, my biggest concern was not my potential ability to cope with the practical aspects of the course which I felt enthused and excited about but the academic aspects of retaining the new knowledge I would need to pass the necessary exams.  I had not undertaken any formal academic study for ten years, so the prospect was daunting, and I knew I would need to be highly organised to minimise potential stress. 
192 words
Main body
I recognised that identifying coping strategies to develop resilience and minimise stress would be dependent on my ability to understand what were likely to be my main stressors.  As previously mentioned, concern about managing family commitments and studying were my main sources of stress in the early stages. 
Considering family commitments first, I had taken very practical steps to ensure I had adequate support in place, such as a timetable for childcare.  My husband works shifts so on regular occasions it would mean the children sleeping overnight at my parents’ house. In this respect, my change in career would mean a transition for them too. I spent a great deal of time listening and talking with them about how they felt about the changes there would be to their usual routine.  This helped with their adjustment, and they have felt involved and excited about the change, rather than anxious or worried.  Simple practical steps like the family ‘what’s app’ group, use of a shift planner phone app and electronic diary reminders have all been useful strategies to plan ahead and reduce stress.
My concerns about my ability to study focussed on whether I would be able to retain the huge amount of new knowledge needed to pass the exams.  I think my lack of confidence in this area was further exacerbated by being with fellow student officers, many of whom already had a degree and were unfazed by the prospect of studying.  On reflection, I think I spent too much time worrying and not realising that I had a lot of useful life experience that I could bring to the programme. 
One of the first exercises we  undertook was to identify our preferred learning style.  There were four learning styles described as activist, pragmatist, theorist, and reflector.  This was new to me and confirmed that I have primarily an activist learning style.  I learn best when I am actively involved, I like to participate and to experience firsthand what is being taught.  I looked at my learning styles in the context of the learning cycle and identified that to maximise my learning I would need to pay attention to all four stages and not just ‘having the experience’. The strategies that I identified that would be helpful to me included organising a study group and inviting other class members along, creating ‘study cards’ to help me memorise the new information and having informal debrief sessions to talk through with others what we had been taught and how it could be applied in practice. Our Tutors sometimes gave us the opportunity to study at home.  I quickly learnt that this wasn’t going to work for me as I have no separate space to study away from the interruptions of family life.  On these days I would choose to go into work where I knew I would have quiet study time, and this helped to alleviate some of the pressure I was feeling.  It wasn’t until I had passed the first exam that I began to feel less stressed about my ability to study and more confident in my ability to do so.  I will try to keep building on this.  An important strategy to help me manage stress is making time for my existing friendships and development of new friendships. I am fortunate to have a strong friendship group that is a ‘safe space’ for expressing any worries and where I know I will receive non-judgemental listening. Developing new friendships within my cohort has been tremendously useful in relieving stress and building mutually helpful and productive relationships. Taking time to meet socially to get to know people better has been helpful and I will continue to nurture this. Another helpful strategy has been proactively looking after my physical health and wellbeing.  I have been mindful to eat healthily, get enough sleep and to exercise more.  I have joined the police netball team, which is proving a great way to relieve stress, get fit and make friends. 
667 words
Conclusion
In conclusion, my understanding of resilience is the ability to cope with and survive adversity or change. Marter (2019) describes resilience as: “The strength to continue on the path that you know to be true, despite challenges and obstacles”.  This description appeals to me as it reflects my belief that it is important for me to be realistic about the career journey I am undertaking, recognising that there will be ups and downs but ultimately I am confident that I will achieve the goal I have set out to. On reflection I feel that some of the coping strategies I have applied to develop my resilience and minimise stress in the first six months of my training were already in development prior to joining. Without these I recognise that my journey would already be more difficult, and my chances of success compromised.  Overall, I believe that the coping strategies I have described have been effective throughout my initial training.  Now that I have moved on to operational police work I appreciate that it will be helpful for me to reflect further on how I continue to maintain my existing coping strategies whilst recognising that there will be a need to develop additional ones. This will help to build resilience in the new and challenging situations that I will be involved in. 
220 words
1031 total words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


· Give a brief description of the incident including social and legislative context and any relevant cultural, ethnicity and language issues.
The initial report received was that a member of the public had rung in to say there was an injured male person lying in the road who appeared to be intoxicated. I attended with a fellow officer.  The fellow officer was my Supervisor and was happy for me to take the lead in this situation, under his supervision.  On arriving at the scene, I observed a white, adult male with blood and cuts to his face.  There was a smell of alcohol on his breath, he was conscious, although his speech was slurred. From a legislative perspective, potentially he could have been arrested for being drunk and disorderly, under Section 91 of the Criminal Justice Act (1967), as this allows the police to use force to prevent crime. It was clear, however, that as he was posing no immediate threat to himself or others and he needed medical attention, we used our discretion and agreed we would take him to the local hospital to be assessed and treated. 
To ensure confidentiality and for ease of further description I shall refer to the male person using the pseudonym David. Although calm while travelling to the hospital, on arrival at the Emergency Department his behaviour escalated and he became verbally and physically aggressive, requiring use of handcuffs and the application of ‘fast straps’ to his legs. He was arrested for a racially aggravated public order offence and when treated for his head wound, we took him to the Custody Suite where he was interviewed by other officers.  Having written my statement, I played no further part in this incident. 
This section 267 words
Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills)
When first approaching David on the street I knelt down beside him and introduced myself as a Police Officer and let him know that I was here to help him.  At this point his level of consciousness wasn’t clear so I spoke at normal volume, using a reassuring tone.  With verbal encouragement David was able to get up from the floor and said “yes” in a slurred voice that he understood we would be taking him to the hospital for treatment.  David was more responsive helping him into the police car and I tried to engage with him using open questions to learn more about his situation.  During this time, he disclosed his name and some relevant information regarding his personal situation and how much alcohol he had drunk. At this point he was not displaying any aggressive behaviour .  As described in the Betari’s Box model (figure 1) I was mindful that my attitude and behaviour towards him would be a significant influence in how he responded to me, and I tried to establish a rapport through active listening and responding empathically.  At this point there was no indication that force was required. 
[image: A diagram of a diagram

Description automatically generated]
(Figure1)

Trying to create a rapport, however, had limited success as David appeared too intoxicated to think rationally. From a body language perspective, I kept the volume of my voice at a normal level and used an assertive but kind tone.  I explained what was happening and what was going to be happening for each step of the way so that there would be no surprises. It was clear that due to David being intoxicated he wasn’t able to process clearly what was being said to him, so repetition was needed and checking for understanding. 
When we reached the hospital David began to display warning signs that he was becoming agitated.  His facial expression changed, and he exhibited erratic movements. Verbally, he began to shout some obscenities, and this escalated to include racial slurs and physically lashing out. I remained mindful of the Betari’s Box Model and the importance of remaining calm and not exacerbating the situation. 
This section 351 words

· Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict withing police interventions- e.g., Betari’s box, The Drama Triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident
Once David became physically aggressive he was at risk of injuring both himself and others as well as potentially causing criminal damage to property.  It was important for me to maintain a high level of situational awareness and to continue to risk assess the situation as it unfolded.  David was not responding to my verbal requests despite using an assertive tone. I was aware of my duty of care not only to David but to the people around him and came to the conclusion that I would need to use handcuffs to help gain control of the situation. Underpinning my decision making process was my understanding of the National Decision Model (NDM) as illustrated in Figure 2. This required my ability to assess the situation on the information I had available, including the threat, the risk of harm to David or to others and the possible benefits of using force in this situation. From a legal perspective my authority to do so comes from Section 3 of the Criminal Law Act (1967) which states:
“ a person may use such force as is reasonable in the circumstances in the prevention of crime or in effecting or assisting in the lawful arrest of offenders, suspected offenders or of persons unlawfully at large”
The use of handcuffs and an assertive and calming tone was not sufficient de-escalate the situation and David continued lashing out, at one point almost hitting one of the nurses who was trying to treat him. He continued to use his legs to kick out and I assessed that my options were to place him on to the floor and use the ‘fast straps’.  I did not consider the use of the ‘pava spray’ to be justified and also took account that as we were in an enclosed space with medical staff and other members of the public in close proximity that it was not safe to do so.  I was aware of the risk to David of positional asphyxia and although he was initially placed on his side, within a few minutes he was calmer and compliant, and we were safely able to help him sit up and to remove the fast straps.  One of the useful acronyms shared in training was ‘CIAPOAR’ this is an acronym that I have been able to use as an aide memoir to review the efficacy of my decision making:
[image: A diagram of ethics values and professional standards
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Figure 2: National Decision Model (NDM)
· Code of Ethics – principles and standards of professional behaviour:- I believe my actions were in keeping with the Police Code of Ethics and that I would be able to justify my actions when held to account. 
· Information – gather information and intelligence -  I was able to define the situation based on the information I had and to continue evaluating as the situation evolved.
· Assessment – assess threat and risk and develop a working strategy – during this stage I analysed the situation by assessing the threat, including the potential harms and benefits. I rationalised that without the use of force at this stage, David was a risk to himself and others
· Powers and policy – consider powers and policy – I was confident that the actions taken, and the use of force i.e., the use of handcuffs and fast straps were legal and justified. 
· Options – identify options and contingencies – I wanted to resolve the situation with the least use of harm as possible. It was clear that my verbal and non-verbal communication were no longer sufficient. Using the handcuffs was the least amount of force available to me, followed by use of the fast straps to secure Davids legs when he continued to lash out and was at risk of injuring himself and others. I was very mindful that this was taking place in view of other members of the public and continued to talk to David throughout, telling him why I was doing what I was doing and reassuring him that as soon as he was calm the fast straps would be removed. I felt that this might also help to reassure those that were present that the situation was under control and would be resolved. As previously mentioned, I reasoned that use of pava was neither justified nor safe to use in this situation.
· Action and review – take action and review what happened – The actions taken did resolve the immediate situation, but it was necessary to arrest David for a racially aggravated public order offence. On reflection it’s possible that the change of environment  was a trigger for Davids more aggressive behaviour.  We went from the quiet of the police vehicle with only me listening and talking with him to a very busy, noisy Casualty Department with bright lights and lots of people bustling about.  It was here that David’s behaviour changed. Possibly he wasn’t able to process what was happening to him and may have felt threatened which resulted in him losing control and lashing out. Undoubtedly his level of intoxication played a large part in this. Perhaps, if I had better anticipated this outcome and increased my verbal reassurance as we entered the hospital, the change of environment may not have triggered such a response. This is something I will consider if a similar situation arises, and I will look to see if I can better prepare the person.  
Overall, I was fortunate to be working with my supervisor and to have the opportunity to reflect on what had happened almost immediately afterwards as well as having the benefit of further reflection for this assignment. During this time, I have had the opportunity to think about my own emotions and how I felt at the time.  I feel pleased that despite my own adrenaline levels I was able to remain outwardly calm and was able to draw on the training I have received. For example, I recall being mindful of using the correct application for the fast straps, checking their position, and ensuring they were not too tight. I also reflected that my previous job related experiences which although have been in totally different fields, I appreciate that they have also given me transferable skills in relation to communication that I was able to put into practice.
This section 1031 words
Total 1649













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

1. Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues
I attended a call of a domestic violence incident in progress.  When I arrived the woman victim said her male partner had hit her and tried to strangle her.  He had also caused damage to the property before leaving in his car.  As there was a description of the partner and the registration of the vehicle, other officers went to look for him and I was tasked with taking the victim’s statement. I ascertained that the victim was Hungarian, but her English was fluent, and she said that she didn’t need an Interpreter.  I explained that I would be able to access an interpreter using the  ‘Language Line’ remote service, but she confirmed that this wouldn’t be necessary.  While taking the statement the male returned via the back door.  The victim was very frightened, and I told her to stay in the room where she would be safe and to let me deal with the male.  I immediately requested other units to attend. In keeping with the Gwent Police positive action approach to incidents of domestic abuse I arrested the male for suspected assault. Taking the requirements of the National Decision Model into account I handcuffed the male. From a legal perspective my authority to use force comes from Section 3 of the Criminal Law Act (1967) which states:
“ a person may use such force as is reasonable in the circumstances in the prevention of crime or in effecting or assisting in the lawful arrest of offenders, suspected offenders or of persons unlawfully at large”
The male was then taken by other Officers to the police station, and I stayed with the women to continue taking her statement.
This section 279 words.
Explain and reflect on your responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system
The Victims Code of Practice explains the minimum standards that victims of crime must have provided for them.  These standards are encompassed within 12 rights (Ministry of Justice 2020). While making her statement the victim told me that her partner had attacked her at least four times previously but she had been too afraid of what he might do if she reported it to the police. This is particularly relevant in this case as the code also has enhanced rights for victims who are assessed as being vulnerable or intimidated. Overall, I was mindful of the sensitivity of the situation and the potential impact that my communication skills would have in gaining the victims trust and confidence. It was clear that the victim was understandably feeling traumatised by what had happened and that how I handled our interaction could make a big difference to how comfortable the victim felt in telling me about what had happened and other important information that would be critical in assessing her level of risk.
I could see that the victim was frightened and shaking.  I documented and photographed her physical injuries, but she did not wish to seek medical attention at this point and there did not appear to be any immediate need to do so. 
Reflecting on each of the Rights that are encompassed in the Victims Code of Practice there are a number that have particular relevance to the responsibilities I had in this particular case, below:
Right 1 – To be able to understand and to be understood.  I didn’t want to presume that because the victims English was good that she didn’t want to have an interpreter. Although she insisted that she did not, I was mindful that she was not communicating in her first language and that she may need more repetition and longer to process what was being said to her.  
Right 2 – To have the details of the crime recorded without unjustified delay.  Due to the urgency of the situation, we had responded immediately,  arriving quickly at the scene, taking the victims statement, recording the crime, and arresting the alleged perpetrator. 
Right 3 – To be provided with information when reporting the crime.  I provided the victim with my written contact details and explained that I work shifts so in an emergency it was still essential that she call 999.  I also explained what would happen next and that our Victim Care Unit would be in touch to fully assess her individual needs and will ensure she receives regular updates about the investigation.
Right 4 – To be referred to services that support victims and have services and support tailored to their needs
The victim was aware of the 24 hour Live Fear Free Telephone Helpline: 0808 80 10 800 but had not used it. I am aware that it may take victims of domestic abuse many incidents before they feel able to respond to offers of help and support and that it is important not to make assumptions that even if they have not yet taken these options up that they will continue not to do so. Therefore, whilst respecting the victims right to make informed choices I ensured that I talked to her about the support available. I completed a Domestic Abuse, Stalking and Harassment (DASH) form to help identify the victim’s level of risk and to assess whether a referral to a Multi-Agency Risk Assessment Conference (MARAC) was required. I took my time and explained that the purpose of asking these difficult questions were to help with her safety and protection.  This helped to build trust and a rapport which appeared to put her more at ease.  I explained again about the potential for referral to Women’s Aid and the support that they could offer. I explained the Victim Support Service would be in touch and options for further support could be discussed then if she wished.
Right 5 – To be provided with information about compensation.  It wasn’t appropriate at the time of the statement to make the victim aware of this as she was still traumatised by her experience and was not in a position to take in a lot of new information. Having reflected on this after the incident and looked up the eligibility criteria it appears unlikely that if a claim was made that it would be deemed to be applicable.
[bookmark: _Hlk142527527]Right 6 – To be provided with information about the investigation and prosecution.  The victim was aware that her partner had been arrested and had been taken to the police station to be interviewed. The Victims Code of Practice states that Officers must update the victim within 5 working days or one working day in the case of someone with enhanced needs of the key decision points in the investigation such as if the suspect has been charged or released without charge.
Right 7 – To make a victim personal statement (VPS)
I explained to the victim that there were measures that could be put in place for her safety and protection and that she would have the right to make a ‘victim personal statement’.  This would enable her in her own words to say how the crime has affected her and the impact that it has had. I emphasised that this was not something that she needed to think about today and that this could be undertake at a later date when she felt more able to do so. 
Due to the early stage of the incident, I did not have a part to play in relation to the following 5 rights as described in the Victims Code of Practice below: 
· Right 8 – to be given information about the trial, trial process and a victim's role as a witness
· Right 9 – To be given information about the outcome of the case and any appeals
· Right 10 – To be paid expenses and have property returned
· Right 11 – To be given information about the offender following a conviction
· Right 12 – To make a complaint about a victim's rights not being met
I have familiarised myself with these and will hope to see the application of any that are relevant to this particular case as it progresses. 
This section is 1,030 words
Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference 
The Competency and Values Framework (College of Policing 2016) describes the 4 key values of impartiality, integrity, public service, and transparency. These are underpinned by our Code of Ethics and Policing Principles (College of Policing 2014).  Reflecting on how policing values were demonstrated in this situation, it is clear that the values are only made real when reflected by my behaviour. It is helpful that the Framework describes the behaviours that are expected to enable me to consider the values more easily and how I demonstrate these in my every day approach.   In the situation I feel the value of impartiality was reflected in my approach to ensuring that the victim had an equal opportunity to describe what had happened to her.  I took account of her potential communication needs by offering an interpreter and ensuring I spoke clearly, offering explanation and repetition where needed. Due to the sensitivity of the situation, I took time to create a rapport and built trust.  I see the core value of integrity as intrinsic to all my actions. I believe I demonstrated integrity by treating the victim with dignity and respect at all times.  Using active listening skills, I adapted my verbal communication and body language to help the victim feel listened to and cared for. This also reflects the value of public service by helping to instil confidence in the victim that I was looking out for her .  Finally, I demonstrated the value of transparency by being open and honest about the next steps and the support that the victim had a right to expect.  This value also requires me to be open and honest about my areas for development.  From both a theoretical and practical perspective I am aware that I need more knowledge and practical experience in relation to dealing with and understanding domestic abuse.  In the short time I have been operational I can see that this is something that generates a lot of calls.  I have built this into my personal Development Plan to help ensure improvement. 
This section is 340 words
1649 total words
















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity, language issues.  Reflect on how you applied the NDM to assist in resolving this incident.  Consider the role of discretion in the decision making process

[bookmark: _Hlk142776219]The situation was a call had been received from neighbours that they had heard a male screaming and shouting in the communal garden area.  On arrival at the property colleagues talked to a female who said the male person who had been reported by the neighbours was her partner and he had hit her and tried to strangle her.  The victim did not wish to make a statement but agreed that her injuries could be photographed, and an entry was made in the officers Electronic Pocket Note Book (EPNB). In keeping with the domestic abuse ‘positive action’ approach within Gwent Police the male was arrested and brought to the police station.  From a legislative perspective he was charged under Section 47 of the Offences Against The Person Act (1861) for actual bodily harm and Section 75 (1)(A) (SCA 2015) for non-fatal strangulation and the Domestic Abuse Act 2021.  I was tasked with interviewing him.  Other legislation relevant to the conduct of the investigation includes: Criminal Procedure and Investigations Act 1996 (CPIA), Regulation of Investigatory Powers 2000 (RIPA), Police and Criminal Evidence Act 1984 (PACE), Human Rights Act 1998 (HRA) and the Equality Act 2010.  There were no particular cultural, ethnicity or language issues that I needed to take account of. 
Reflecting on how I applied the NDM to resolve the issue, I have considered the six key elements described in the model. Namely, the ‘Code of Ethics’, ‘information gathering’, ‘assessing potential risk and threat’, ‘powers and policy’ and lastly, ‘identification of Options and contingencies’.  Firstly, I was mindful of the Code of Ethics throughout when dealing with the two victims (the women and the neighbour) and the suspect.  I ensured my communication was clear and that all concerned were treated with dignity and respect.
From an Information gathering perspective  I reviewed the information and intelligence that was available. I gathered all of the witness statements, Body Worn Video (BWV) Footage and Electronic Pocket Note Book (EPNB) entries. Through assessing the potential risk and threat I developed a comprehensive and detailed interview plan. The victim in this case is an elderly female with a history of DV abuse from former partners, it may be that the victim does not see the behaviour from the male as “abusive” therefore leaving her vulnerable to future attacks. As the victim was unwilling to engage further with police by providing a statement it was important to assess the risk from the evidence that I had. This included the BWV footage which is force policy to have on when attending all police incidents for this very reason. It is reassuring that the victim allowed officers to take photos of her injuries which means that she is wanting some help from police but is giving as much as she feels safe and comfortable to do so. I formulated my interview questions to ensure I was adequately prepared and had all the information I needed to explore the ‘points to prove’.  I sought advice from my Supervisor who reviewed the questions I had prepared.  I also used an interview ‘aide memoir’ to ensure I followed the correct process and didn’t miss anything out due to my inexperience in interviewing.  It was important to have a detailed and comprehensive interview plan as I was aware that there was a vulnerable victim who apart from a disclosure, was not prepared to make a statement, therefore, the information would be able to glean during the interview would be critical to an effective investigation.   My role as an investigator was to look at all possible lines of enquiry even if this pointed away from the suspect.  I was aware that it was beholden on me to always uphold the requirements of the Equality Act (2010) to ensure that my actions prevented discrimination, promoted good relations, and fostered equal opportunities.  I did not identify any particular vulnerabilities or disabilities that would require me to make any reasonable adjustments or special provisions to the interview process.  In line with PACE (Code F) there was a visual and audio recording of the interview, and all paperwork was completed.  
Powers and policy – consider powers and policy.
The suspect was interviewed in accordance with PACE Code C. This sets out the requirements for the detention, treatment and questioning of suspects in police custody. It is imperative that the suspect knows their right to remain silent, that they have access to free legal representation and have access to obtain the recording once the interview has concluded. I ensured that this was all adhered to. From a legislative perspective the suspect was charged under Section 47 of the Offences Against The Person Act (1861) for actual bodily harm and Section 75 (1)(A) (SCA 2015) for non-fatal strangulation and the Domestic Abuse Act (2021)
As previously described it is the policy of Gwent Police to take ‘positive action’ and to arrest suspects in relation to domestic abuse.
Options – identify options and contingencies. I identified all the potential options such as ‘look to charge’, ‘no further action’ and ‘bail’ etc.  With reference to the shouting and screaming in the communal garden it was recognised that although there was potential to charge with a public order offence, on this occasion discretion was used, and the decision was made that ‘no further action’ would be taken in relation to this. The appropriate use of discretion is supported by the College of Policing (2022) who state:

“In a consensual model of policing, officers can select how to respond to an incident because they have the legal and practical capacity to choose from various options. Discretion provides the flexibility to ensure the policing response meets the needs of the situation, crucial in securing just outcomes.”

The male was subsequently charged with ‘Actual Bodily Harm’ and ‘Non-Fatal Strangulation’. Advice was sought from the Crown Prosecution Service (CPS) and bail conditions were put in place. The Bail conditions required the suspect to not have any contact with the victim or go to the victim’s house. 
I considered the option of issuing a Domestic Abuse Protection Notice. However, this was not required as the victim had her own property, and the suspect also had his own property, therefore, the Bail conditions were sufficient. 
Action and review – take action and review what happened. Action. Review
Having taken action and charged the suspect, the two witnesses were updated. All documentation and relevant electronic systems were updated. 
This section is 1066 words

Explain your responsibilities with regards to the Criminal Procedure and Investigations Act 1996 (CPIA) when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.
The Criminal Procedure and Investigations Act (1996)CPIA is the legislation that regulates the procedures of investigating and prosecution of criminal offences. As all criminal investigations must comply with CPIA it is important that I am familiar with its requirements.  In this context my responsibilities as a Police Officer are outlined in the CPIA Code of Practice (Ministry of Justice 2015), which states:  
“This code of practice is issued under Part II of the Criminal Procedure and Investigations Act 1996 (‘the Act’). It sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters.”
Reflecting on this particular incident and the task I was given to interview the suspect my core responsibilities included: Pursuing all reasonable lines of enquiry and the identification of all relevant material.  In the course of the interview, I disclosed to the suspect the photographs of the women’s injuries. The suspect agreed that it looked like bruising around the victim’s neck and stated that he may have caused one of the bruises around the neck but not all of them.  
196 words
Illustrate how policing values were engaged through an analysis of the potential impact of bias on the decision making process.
Bias can be conscious or unconscious.  In either case this may be a positive or negative view and can lead to unfair decision making.  Being self-aware of any prejudices that I might hold can help ensure that I challenge myself and do not act in a discriminatory way.  Continually reflecting on my operational practice as a police officer and seeking feedback on my behaviour and actions can help raise awareness regarding any unconscious bias that I may hold and is a helpful way of ensuring that I am fair and objective in my decision making.  I appreciate that this is a more challenging scenario as unconscious bias is implicit, however, our Values, Code of Ethics and Policing Principles all require us to act with integrity, honesty , openness, and transparency so I recognise the responsibility I have to put that into practice.  In this particular case, it was important that I didn’t jump to conclusions and make stereotypical assumptions based on my knowledge that in domestic abuse situations typically the male person is the perpetrator. Whilst research evidence shows that this is most often the case, it would be unfair and prejudicial to assume that this is always the case. From a values perspective, I maintained clear communication throughout and treated the suspect in a respectful manner. My questioning  technique was assertive but not oppressive. I tended to use open ended questions such as ‘tell me’, ‘explain to me’ and ‘describe to me’ to encourage an account of what has happened and then closed questions to check out facts and get more clarity. I avoided any leading questions. 
268 words 
1530 words in total.












Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Continue to improve competence and confidence with ‘write ups’ including:
· Writing statements
· NICHE police database
· Updates for 
Investigatory framework (key element to updating other officers including senior officers of updates in the case).


	· Continue to seek opportunities for writing statements.
· Ask for feedback from Supervisor and action any learning points.
· Ask for feedback from Training Sergeant as integral part of my Review
· Look at examples of good practice from other Officers
· Continue to reflect on progress
	· My Supervisor
· More experienced colleagues on my shift
· My Training Sergeant 
· University tutors
· My Mentor
	Review progress at 5 weekly formal Review and again at 10 weekly formal Review.

	Improve knowledge, skills, and experience of working with diverse communities









	· Review theoretical knowledge based on the information given in the Training School on equality, diversity and inclusion
· Explore the ethnicity information of the community
· Gain as much exposure as possible to the diverse communities within the area where I am stationed by meeting people, listening to them, and learning from them.
	· My Supervisor
· People I connect with across the community when undertaking my duties also those I meet attending local events such as ‘Open days’, events at the local school and library.
· My Mentor
	Review progress at 10 weekly Review

	Continue to improve competence and confidence with interviewing skills.













	· Be proactive in seeking more opportunities to undertake more interviews.
· Ask for feedback from Supervisor and action any learning points
· Seek out positive role model colleagues to learn from their experience 
· Continue using interview Aide Memoir 

	· My Supervisor
· More experienced colleagues on my shift
· My Training Sergeant 
· My Mentor

	Review progress at 10 weekly Review

	To gain a greater understanding of domestic violence specifically:
· why victims do not engage with services
· the stages victims of coercive control and abuse experience
· Types of questions that would encourage a victim of coercive control to disclose their experiences
	· Continue to gain experience by attending domestic abuse calls
· Seek out positive role model colleagues  to learn from their experience 
· Continue to listen to victims of domestic abuse to learn from their experience
· Engage with multi agency  partners such as Women’s Aid
· Undertake more reading in relation to gaining a greater understanding of domestic abuse and reflect on how this can be applied in practice
	· Muli agency partners working in the field of domestic abuse
	Review progress at 10 weekly Review
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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