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Overall an excellent project with useful findings. Could be enhanced by aligning research and project objectives and including a reflection section. Easy marks missed.
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	Survey
	Review
	Experiment
	Development

	1.Research-informed Literature
	
	
	
	

	Introduction
	4/5
	/5
	/5
	/5

	Literature Review
	17/20
	/35
	/20
	/15

	Comments:

Introduction
Provides a good background and overview of the project using relevant citations to support project need and rationale. Aim and objectives clearly specified. Good. - Objectives different to those in the abstract. 

Literature review
Overall the literature review research is excellent. - eWOM duplication and no conclusion are two areas that could enhance the chapter. Excellent use of background sources. Excellent evaluation +/- Case study adds much value, but could be kept for a later practical implementation chapter. 

	 
	Survey
	Review
	Experiment
	Development

	2. Knowledge and Understanding of Subject
	
	
	
	

	Methodology
	4/5
	/5
	/5
	/5

	Survey Design
	10/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	/5

	Comments:

Methodology
· Research objectives are clearly stated.
· Research methods are clearly stated and consideration for reliability, generalisation and replication are well documented. - Validity could also be considered here. 
· Research objectives could be aligned with project objectives. 

Survey Design
· Good overview of the survey method.
· Good links beteen questions and objectives
· Questions appear quite general and more lie interview questions than questionnaire format. - justification for question selection and question type would be useful here. 
· No mention of a pilot survey and resulting improvements to questionnaire design. 
· Validity is addressed here, good - could be enhanced by documenting solutions to stated limitations. 
· Questionnaire distribution method and analysis method not stated. 





	 
	Survey
	Review
	Experiment
	Development

	3. Analysis
	
	
	
	

	Results & Discussions
	23/25
	/25
	/25
	/25

	Conclusions and Recommendations 
	7/10
	/10
	/10
	/10

	Comments:

Results and discussions
· Excellent analysis of results with clear links to secondary research identified throughout. Clear links with objectives documented. 
· Excellent implementation with clear Links to secondary research. 
· Evaluation summary identifying links with primary secondary and implementations n could made here. However this is achieved in the conclusion section below. 

Conclusion & Recommendations
· Good structure allowing main findings to be related to the research objectives. 
· Unfortunately the initial project aim and objectives are not mentioned. There is scope for improved clarity of structure here.
· Objective 3 finding is based on assumption, secondary research finding could be used here and conclusion of point left to a recommendation for further study. 
· Clear recommendations for further study are documented. 
· Best practice business guide has been produced. Good. Could be further refined to remove some material that is perhaps more suited to the project but overall and excellent resource for the business community. 




	 
	Survey
	Review
	Experiment
	Development

	4. Practical Application and Deployment
	
	
	
	

	Development
	 -
	 -
	 -
	/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:



	 
	Survey
	Review
	Experiment
	Development

	5. Skills for Professional Practice
	
	
	
	

	Reflection
	0/10
	/10
	/10
	/10

	Quality of Report
	7/10
	/10
	/10
	/10

	Comments:

Reflection
None.

Quality of report
· Overall the project structure format and presentation is excellent. 
· Reflection section is missing. 
· Very few spelling/grammar errors spotted. There is some duplication eWOM. 
· Abstract provides overview - but does not summarise key findings.
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