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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  11.06.2024 at 12.20pm.

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


	The purpose of my agency is to prevent the offending of 10-17 year olds as set out in Section 37 of the Crime and Disorder Act 1998. Child 1 is a 15 year old girl was given an Out of Court Disposal which is the route to divert young people away from the youth court system. This is in line with policy which asserts that outcomes focus on the child first and the offence second (Youth Justice Board, 2021). Intervention support also stems from the Social Services and Well-being (Wales) Act 2014 underlying principles of voice and control, wellbeing, prevention and co-production.  
	The aim of this particular session was to explore emotions with Child1. They had shared they had been struggling with anger due to their parent’s relationship at home and wanted to explore this as part of their plan. Research has found that 16% of adults in Wales grew up in a house with domestic violence (Welsh Women’s Aid, 2021). Child1 lives in a small Welsh valley’s town with a population of 5,533 where 97.3% of the population are considered White British (Office for National Statistics, 2022). 29.2% of the population speak Welsh within our local authority which is situated in Southwest coast of Wales (StatsWales, 2024).
Verbal consent was gained with Child1 and their carer on several occasions ahead of and on the day of the observation. Banks (2021) states that the relationship between social worker and service user is always unequal with the balance of power always weighted to the social worker. Therefore, trust and empowerment to give choice is a vital component for effective social work. It was ethically important that Child1 understood that the delivery of their intervention would not be impacted if they said no and that our relationship would be unaffected. 

Word count = 298




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

In my initial assessment with Child1 I identified possible challenges with speech, language and communication. 89% of young people referred into our service have speech and language difficulties compared to 10% of the overall population in the UK (Local Authority, 2024). The assessment highlighted that Child1 struggles with ambiguity, subtly and any inferred meaning. In preparation for my session, I sourced visual aids to support my verbal communication during the session and to minimise any loss of meaning or information (SCW, 2017). Aids help with linking ideas together, activating both visual and auditory memory, making it easier to remember and understand (Wilinkiewicz-Górniak, 2018). Ahead of the session, I was also aware that I needed to be direct and clear in giving any instructions or information to Child1 and avoiding vague concepts in discussions. 
Regarding the ‘Active Offer’, it is part of my role in a public service to promote and facilitate the use of the Welsh language and ensure that Welsh is not treated any less favourably as English as directed under the Welsh Language (Wales) Measure 2011. Children and Young People are identified as a strategic group to receive services in the Welsh language (Welsh Government, 2022). In my first contact with Child1’s family, I explained that our engagement could be carried out in in Welsh without them feeling the need to ask for such a preference (Welsh Government, 2015). This was declined as English is their first language. If this was accepted, however, I do not feel competent with my level of Welsh to conduct a full assessment or sessions with service users. Instead, I would have needed the support of other Welsh speakers in our service, who could have sat with me during assessment/interventions to ensure the language needs of the service user was being met. The ‘Active Offer’ is about the visibility of the Welsh language and even the promotion of a few words is encouraged (Welsh Government, 2015). A future aim is for me to re-engage with Welsh language lessons and improve the quality of my language skills so I can better meet the needs of Welsh speaking service users. If Child1 was not able to communicate in their first language, they could have felt that their voice, needs and wishes were not fully being conveyed and this might have impacted their ability to participate fully in any of interactions. Not only does this impact them in communication but also ethically. Service users need to feel culturally and linguistically able to participate in their assessments, planning and interventions and as a social worker, I must strive to ensure that there are no barriers to this.
The ‘Active Offer’ is also about advocacy and ensuring that the voice of the child is represented and heard. Article 12 of the United Nations Convention on the Rights of the Child 1989 means advocacy is a right in Wales and an active offer of advocacy should be made to any child when they become looked after or are the subject of Child Protection enquiries which lead to a child protection conference (Social Care Wales (SCW), 2019b). In this observation advocacy was not required as Child1 was not open to Children’s Services at this point. Reading over Child1’s feedback, they gave me a 10/10 rating in regards to me respecting their needs and wishes. This has given me confidence in feeling that their voice is being heard in our sessions. 
For the session, I felt the use of Humanistic theories such as Motivational Interviewing skills would help Child1 make sense of themselves, their experiences and feelings (Payne, 2021). It is service user focussed and used in addressing a range of behaviours that someone wants to change (Greeno et al., 2016). A strength of Child1 is their ability to communicate their feelings and this approach has flexibility in applying this strength to make change. Child1 wanted to look at their anger and understood this was linked to their home life and experiences of seeing their parents in an abusive relationship together. I was aware that being observed might make Child1 more reserved and not as honest about such experiences. Therefore, I felt this technique allowed Child1 to share as much as they felt comfortable with. Reflecting on this, I also feel the visual aids helped keep Child1 focussed on the session as they were interactive and Child1 did not always need to verbalise their response, instead pointing to or drawing it on the aids. I also adjusted the session so that it could be generalised if Child1 did not want to specifically link their own experiences to the session content. 
Reflecting on the session, I felt I used a good range of open-ended questions to allow Child1 to direct the discussion. Not only did I feel this gave them autonomy but also made the discussion collaborative, affirming what they had said by using reflective summaries and to ensure their meaning (Boyle et al., 2019). I also felt I used pauses effectively to enable thinking time. Silence is effective in communication as it enables time to reflect, respond and make connections (Hill et al., 2003). This was highlighted as a strength of the observation during my feedback session with my supervisor. I am pleased as this is skill I have been actively working on since qualifying. 
As part of my feedback, my supervisor commented on the quality of the relationship I had with Child1. Together we considered whether the content of the session would have been more difficult to explore earlier on in the intervention plan. Within social work there is always a conflict between statutory or agency requirements and service user ability to undertake change in line with these requirements at that time (Banks, 2021; Gregor, 2015). With this being a goal Child1 wanted in their intervention plan, there is a balance between their personal outcomes and this serving my agency objectives (D’Amico et al., 2012). Without a good foundation, looking at emotions with Child1 would have been challenging earlier into the intervention plan. Child1 was vocal about being ready to look at their emotions and therefore I felt was receptive to the content of the session because it was the right moment for them (SCW, 2017). Brierley (2021) states that if social workers do not get the relationship right, information is unlikely to be communicated effectively. Communication is a two-way process, with someone giving information and the other being receptive to it (Thompson, 2015). This has also caused me to think about future practice in terms of when topics are introduced to an individual based on their ability and readiness to receive such information. 
In thinking about readiness, Child1 was aware from the previous week that we would be looking at emotions next time we met. Communicating this in advance, I feel, also helped with receptiveness and would have allowed Child1 to change the topic if they felt it was no longer relevant. I do not always communicate in advance what the next session will be to every young person I work with due to various reasons, with the main reason responding to whatever feels pressing in that moment to the young person. However, in reflecting on this observation, this is something that I could improve on so that it gives the young person time to digest and also prepare themselves for the session. 
Overall, I feel this was a successful session and that my communication skills have developed significantly since qualifying. Working closely with the Speech and Language team in my agency has raised my awareness and deepened my understanding of a range of communication needs.  
Rothery and Tutty (2016) state that the humanist approach centres the quality of the interaction and conversation. Actively using a model helped me to respect Child1’s abilities whilst addressing their communication and cultural needs (SCW, 2017).
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

[image: ]


1. What is the social worker’s approach and attitude to you like?
When I first met, they were really nice and has continued to be.

2. Did the social worker make it clear to you the purpose of their involvement when you first met?
Yes

3. How clear is the social worker when they speak with you and gives you information?

Could not be clearer!

4. On a scale to 1- 10, can you rate how the social worker respects your needs and wishes?
10 – a big 10!!!

5. On a scale to 1 – 10, how would you rate the social workers work?
10 

6. Are there bits of the social workers approach you’d like to change?
No

7. Is there anything further you’d like to add?
No 
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