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Introduction 
In the reflective report that follows I will review my skills and competencies from the Professional Career Development module. This module helped me decide which type of career is best for me a Personal Development Plan (PDP) has been implemented to help me achieve my goal of becoming a Youth Worker. The Gibbs method of reflection will be used to reflect on what was studied and what I could have done better in this module. My skills and PDP will be examined in the first section of the report. While the second section of the report will use the Gibbs reflective cycle to examine my learning and my reflections on that learning. 
Reflection Task 1
During this module, I had to determine what career path I wanted to take. This was accomplished by conducting a SWOT analysis of my own strengths, weaknesses, opportunities, and threats. According to Wang (2020), a SWOT analysis aids in formulating a strategy that can assist a person in determining strengths or weaknesses within themselves, assist in problem-solving, and identify hurdles and obstacles. Since I already had experience working with children, this analysis made me aware that I had the skills and strengths to succeed as a Youth Worker. This gave me more confidence to pursue this career.
A personal development plan is likely to help identify and develop exceptional abilities according to Tattar (2020) below is my PDP.
	Objective

	Time
	Activities
	Success Criteria
	Resources

	Short term goal
Achieve my level 4 in Health and Social Care.
	2022-2023
1 year
	I will plan and attend my lessons.
	 I will be able to move on with my academic career. This will be achieved once I pass my level 4.
	Online library support from my tutors reading materials specific to the module I am studying.

	I would like to get over 70% on my last two assignments 
	2022-2023
1 year
	I will follow the assignment briefs and mark scheme to make sure I achieve my goal.
	This will be achieved once I get my results if I get over 70% this will prove to me that I have succeeded.
	Use the reading material that has been provided. Making sure I am referencing right and citing correctly.

	Long Term Goals
I would like to become a youth worker. 
	2022-2026
4 years.
	I will carry on with my studies to get my degree.
	Once I have achieved my degree this in turn will hopefully go along side with the 9 years of experience, I have working with children this can aid me in getting a job as a Youth Worker.
	Take all the support available whilst completing my course by attending lessons.

	I would like to be working full time as a Youth Worker.
	2022-2027
5 years. 
	I should be in the job I have always desired. I should be fully qualified and be in my first year within an organisation.
	I should by this point be applying all the knowledge that I have gained from my studies to help me progress withing my new carer.
	This will be achieved by me making sure I know what my job entails and by taking up extra training.

	
	
	
	
	





Evaluation Of My skills 
[bookmark: _Int_74uVp6U4]My career possibilities will be achieved if I follow my PDP and continue making progress toward my objective of becoming a Youth Worker. To become a Youth Worker, I need a degree in health and social care. I do not currently have this, but I will earn a degree because I plan to keep studying to achieve my degree. It will take me three years to complete this procedure and receive my degree. I am confident that I can do it since I have a clear objective that I am committed to achieve. I examined the Johari Windows model, which considers a person's open self, blind self, hidden self, and unknown self. According to Oliver (2019), using this model could help you better understand who you are and how other people see you. The initial goal of the Johari window was to encourage behaviour-related self-awareness and communication. With the use of this model, I realised that I was conscious of my open area, which was that I had a passion for working with children and that most people who knew me were aware of this.
[bookmark: _Int_JluUPVrg][bookmark: _Int_x0nRD79f][bookmark: _Int_V1zinjuw]The ability to give young people daily direction and support is one of the skills needed to become a Youth Worker. I believe I possess this skill because I have previously worked with children for 9 years, when I had to do just that. It is necessary for Youth Workers to hire and train volunteers and employees. I also think I have this skill because I have worked as a team leader in the past, this previous experience will undoubtedly be helpful to me in this role. A successful Youth Worker must be able to set limits and discipline any inappropriate behaviour. This is a skill I possess from my experience working with children in a school setting. I have received training on how to promote positive behaviour in a school environment, this knowledge will help me be ready for situations where I am required to deal with this scenario. A Youth Worker must be knowledgeable in child protection guidelines as well as have completed health and safety training. I think I would be extremely competent in this area since I have safety training and child protection training from my previous job role. I am familiar with local government regulations, and I have previously followed all safety procedures while children were under my care. I took a personality test, which gave me some useful information. This personality test helped me understand the type of personality I have at work and confirmed that I get along well with groups and enjoy additional training in the area I am studying. Lundgren (2019) claims that many professionals employ personality testing when providing coaching and management training. Working successfully in a team is another skill required as a Youth Worker. I have the skill of working in a team as in my previous job I was part of a team and worked very well with my colleagues. I will succeed as a Youth Worker because I know I can communicate well with others. I decided that I would succeed in this career path as most of the skills and knowledge required by a Youth Worker are skills and knowledge which I have previously used whilst working with children in my last work job role. My judgment was impacted by more positive elements than negative ones. My prior experience working with children has helped me develop the necessary skills and knowledge to become a Youth Worker. Once I get a health and social care degree which is required to become a Youth Worker, I am confident I will succeed in this career path. To get my degree, I will take advantage of all the additional help my university provides, I will actively engage in my studies to help me achieve my goal 
Reflection Task 2
I will be utilising the Gibbs reflective cycle to reflect on my learning experiences. According to Ashby (2006), the Gibbs reflective cycle encourages an accurate account of the incident, the exploration of feelings, the assessment of the experience, reflection to give the experience meaning, conclusion where different alternatives are considered, and action to consider what you would do if the situation occurred again.
Fig 1: Gibbs Reflective Cycle.
[image: ]
(Crowe Associates, 2001).


Reflection on CV and Cover Letter
Description
When I was given this assignment, I immediately began to consider the type of information I would need to include in my CV and Cover Letter. I began to review my old class notes to find helpful advice on how to write a strong CV and cover letter.
Feelings
Since I had never written a CV or cover letter before, I was a little anxious about how I would handle the assignment. I was also concerned that I would lack the necessary qualifications to list because of my lack educational experience.
Evaluation 
I discovered that after using the CV builder the careers team supplied, I had a lot of positive qualities that I had been able to include in my CV, such as experience dealing with children. 
Analysis 
Since this was a new experience for me, I think most of my anxiety stemmed from self-doubt. According to Braslow et,al (2012) self-doubt should be understood as uncertainty over one's perception of one's own competence which is something I was questioning.
Conclusion 
My classroom learning has given me the ability to adjust a CV and Cover Letter to display my most attractive qualities, so I believe I could do this easily if I needed to modify my CV and Cover Letter.
Action Plan 
When I apply for a job, I am aware that my CV and Cover Letter should incorporate elements from the job descriptions and give the business a document that is simple to read and understand in a chronological order. 

Reflection On learning skills
Description
As part of my classwork learning, I had to determine the type of learner I was. I took an online personality test. I discovered that I was a pragmatist learner, which means that I am down to earth and always willing to assist others while performing a job function.
Feelings
[bookmark: _Int_r8kDk9n6]The personality test was correct because at my previous job, I was frequently praised for assisting new team members.
Evaluation 
[bookmark: _Int_HWnSE8qp]I might neglect practical applications according to my classroom learning however I do not think I overlook policies because, at my former employment, I made sure to be aware of and follow all the policies and GDPR (General Data Protection Regulation) which is according to Gligora (2019) the names, addresses, and email addresses of students and personal information which must be kept private from the public. 
Analysis 
I realised that personality tests can help Indvidual's see their strengths and weaknesses which can help assist them in their work life.
Conclusion 
I acknowledge that according to the personality test I occasionally cut corners, which has caused me to sometimes make mistakes in my work life previously.
Action Plan 
Moving forward I need to learn to apply all the positive points to help me prosper in my career.

Reflection On Job Interview
Description
I participated in a job interview as part of one of my tasks for this module to determine whether I had the essential abilities to perform in an interview. I reviewed the class materials on what makes an effective interview and began to consider potential interview questions.
Feelings
Due to my lack of prior interview experience, I was at first feeling anxious about the interview. I started to feel more confident about the interview as I began to apply the classroom material that I had been taught about interviews, such as STAR, which stands for S-situation T-task A-action and R-result. 
Evaluation 
The positive aspects of the interview process were that it taught me good techniques and I will apply these techniques from this process for future interviews. The negative points were that my nerves got the best of me, and I forgot to apply the STAR technique properly.
Analysis 
[bookmark: _Int_QMVjDE6g][bookmark: _Int_ebTsakva] Moving forward I will make sure that I apply the star process better and find a technique to calm myself down before I go into a interview.
Conclusion
My interviewer gave me excellent feedback, and I scored 71%, which meant I had a good chance of getting the job. I received feedback that I was well-prepared for the interview. 
Action Plan
I did receive constructive feedback that I should have used the STAR approach with greater management. the STAR approach according to Villwock et al. (2019), are technique or other comparable objective tools which may be a useful replacement for conducting applicant interviews to speed up the process and potentially decrease the impact of unconscious bias. I will consider this feedback and use it in future interviews as employers do use this technique.
 
Conclusion
As a result of this module, I have learned important skills such as how to put together a PDP this will help me achieve both my short- and long-term goals. I now have life skills for taking interviews. Additionally, the constructive criticism I received will assist me in getting ready for future interviews. In addition, I now know how and what to include in a CV and cover letter, which will be useful when I apply for jobs in the future. I have gained important knowledge, including my learning style and how to market myself to potential employers.
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Appendix
Screen Shot of Interview Feedback
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