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Introduction

In learning, collaboration between students is vital to gain differing views and potential results.

Online collaboration is now a norm available to students and its use is widespread.

We should however understand for instance, how easy such technologies are to use and what additional training and support students may need.

So, the question should be asked, if their users are able to use these effectively and is there a requirement for training on how to use them.

Ivy M Tarun, (2019), states that it is simply not enough to introduce new collaboration technology to the classroom, without first evaluating its effectiveness. Just having the tool available is not enough.

This essentially forms the proposition that an element of training is required for students and lecturers to gain the most from a package.

Subhashni Appana,(2008)Limitations are also evident in this popular learning environment. 

Among them are: (a) online learning start-up funding, (b) organizational preparedness, and (c) student readiness. So the possible hurdles of economics, infrastructure and the preparedness of integrating a new collaborative technology model should not be ignored.

2. Research Design

2.1 Research Question

Is there a need to provide additional training and ongoing support on how to use online collaborative technology?

Further, at UWTSD, there is a large number of students who speak English as a second language. Therefore, we should ask whether language makes online collaboration more challenging and what can be done to make this easier for the student.


2.2 Method

Here, we needed to determine made how students can collaborate online, with MS Teams being the preferred method of collaborating online at UWTSD.

The following packages are freely available to most students and lecturers, all with differing advantages and disadvantages:

WhatsApp
FaceBook
Microsoft Teams
Email
Zoom


We can refer to a study by Arnold et al (2009), which showed that language i.e., the lack of native English speaking, can lead to the student being less able to collaborate comprehensively with their colleagues. 
The ability of the student to have additional and accurate translational ability at their fingertips may produce better results.

We also needed to know how students assessed their ability to use collaborative technologies and if additional training would be of benefit.

A number of online technologies exist where students can collaborate, although the preferred channel at UWTSD, is Microsoft Teams (MS Teams).
 
To establish how students assessed their ability to use this software and communicate effectively within it, a questionnaire was designed to ask students their opinions.

This was specifically in targeted at both native and non-native English speaking students. 


2.3 Ethical Considerations

When asking any individual for their input, or consideration, their responses should be treated in confidence.

It may be at times that the respondent has no reluctance to having their personal details divulged when asked for their opinions.
However, this may also be against their own personal interests and safety. In some cases such responses may bring about undesirable actions from others, such as negative criticism or potential embarrassment.

We feel that all respondents should be asked if they agree to their identity being made public.

In most cases, we feel that their details should be normally withheld from publication, which has been the decision taken in the case of this questionnaire.

In this way, the respondent to the questionnaire can be protected as far as possible from any negative consequences of their participation.






3. Results

A total of 8 replies were obtained.

Question 1. Do you understand how to use MS Teams?
Result: 6 answered Yes, while 2 answered No

Question 2. Do you feel you need training in MS Teams?
Result: 8 answered Yes, while 0 answered No

[bookmark: _Hlk111370434]Question 3. Do you feel that language is a barrier to using MS Teams?
Result: Only 5 respondents Agreed, while 3 Disagreed

Question 4: I know how to use MS Teams to collaborate with other students
Result: 7 respondents answered Yes, while only 1 answered No


	Response
	Question 1
	Question 2
	Question 3
	Question 4

	Yes
	6
	8
	5
	1

	 
	
	
	
	

	No
	2
	0
	3
	7

	 
	
	
	
	

	
	
	
	
	

	Total respondents
	8
	8
	8
	8
















 
3.1 Results Details

Q1. 75% of respondents said that they understand how to use MS Teams. 

Q2. 100% of respondents said that “Yes” they need training on how to use MS Teams.

Q3. 62.5% of respondents said that language is a barrier to using MS Teams.

Q4. 87.5% of respondents said that they do not understand how to use MS Teams to collaborate online with other students.





4. Discussion

In the case of Question 1. (Q1), “Do you understand how to use MS Teams??” it would seem on the surface there is not such a clear need for additional training on how to use MS Teams.

However, this is potentially contradicted by the responses to Q2., “Do you feel you need training in MS Teams?” This would seem to imply that perhaps a basic working knowledge of MS Teams is already there, however, more training on perhaps the more advanced features would be beneficial

In the case of the responses to Q 3., “Do you feel that language is a barrier to using MS Teams?” Here over 62.5% of respondents answered that they agree that language is a barrier to using MS Teams. This could also be a negative impact on their ability to actually use MS Teams.

However, the positive response for additional training could also be explained by the responses to Question 4., which asked, “I know how to use MS Teams to collaborate with other students.”

The response was that over 83% of respondents answered “No” to this question. Again, in conjunction with the responses to both Q2 and Q3, it would possibly point to the necessity for both training in the use of MS Teams and indeed further language support.




Conclusions

From the responses gained from the questionnaire, we could arrive at the conclusion that further training and support in MS Teams is both needed and requested by students and especially in for those students who speak English as a second language.

Although at UWTSD, the preferred method of online collaboration is MS Teams, it may be that numbers of students are either not in possession of the necessary application knowledge or may have the application knowledge but lack in confidence in using the English language.









Appendix A

Questionnaire

BMSW4003, Qamer Zamen 2117480
How do students use technology to collaborate at UWTSD?
Required
1.Do you understand how to use MS Teams?
Yes
No
2.Do you feel you need training in MS Teams?
Yes
No
3.Do you feel that language is a barrier to using MS Teams?
Yes
No
4.I know how to use MS Teams to collaborate with other students
Yes
No
Submit
This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the privacy or security practices of its customers, including those of this form owner. Never give out your password.
Powered by Microsoft Forms
 | 
Privacy and cookies
 | Terms of use
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How do students collaborate online at
UWTSD

* Required

1. Would you like to have some training on how to use MS Teams to collaborate with
others? *

O ves
Ono

2.1f you were asked to work online with others to create a single PowerPoint
presentation, would you know how to achieve this? *

O ves
Ono

3.1 know how to use MS Teams on the OneDrive to collaborate with others.

strongly Neither agree
disagree  Disagree  nordisagree  Agree  Strongly agree
State Your Answer ® ® (6] O O

4.1s language a barrier to your ability to use MS Teams? *
O Yes
O No

O somatimes

5. My favourite application for collaboration is: *
O MsTeams
(O WhatsApp

O zoom

You can print a copy of your answer after you submit

This content s created by the owner of the form. The data you submit willbe sent to the form owner. Microsoft i not
responsible for the prvacy or security practices of it customers, including those of this form owner. Never give out your
password.
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