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[Moustapha cisse] [Birmingham, UK] | [07833550447] | [Moustaphacisse1899@gmail.com]
[20 October 2026]
Dear Hiring Manager,
Re: Warehouse Operations Manager, Northampton (via InstaStaff)
I am writing to apply for the Warehouse Operations Manager position with your client, an events company in Northampton. I am a hands-on warehouse professional who is currently studying Business Management at the University of Wales Trinity Saint David, and I am ready to take the next step into warehouse leadership. I am also fluent in French, both spoken and written, which I understand can be essential for this role.
In my previous role as a Warehouse Operative at First Line LTD, I work in a fast-paced environment where accuracy, safety and deadlines matter every day. I receive and put away deliveries, pick, pack and dispatch orders, carry out stock checks, and keep our systems up to date so that stock records stay accurate.  consistently meeting daily targets. I take pride in leaving the warehouse safe, organised and ready for the next shift.
I am particularly drawn to this role because it is about leading from the shop floor. I believe the best managers set the standard by being present, supporting their team and keeping safety and quality at the centre of everything.  In my previous role I have also helped train new starters.  My degree is strengthening the skills this role needs, including operations management, planning, leadership and analysing performance, and I enjoy looking for ways to improve workflows and reduce wasted time.
I would bring to your team:
· Practical warehouse experience across goods in, stock control, picking, packing and dispatch
· A strong commitment to health and safety, and to helping others work safely
· Fluent French and English, helping communication across the warehouse team
· A willingness to coach colleagues, track KPIs and support planning for busy peak periods
· Reliability, a good work ethic and flexibility, including the occasional weekend when needed
I would welcome the chance to discuss how I can contribute to your warehouse. Thank you for considering my application. I have attached my CV and look forward to hearing from you.
Yours sincerely,
[Moustapha cisse ]

                                                                      Moustapha Cisse
[Birmingham UK] | [07833550447 | [Moustaphacisse1899@gmail.com] | [LinkedIn: Moustapha cisse]
Profile
Hands-on warehouse professional and Business Management student with practical experience in picking, packing, stock control and dispatch in a fast-paced environment. Safety-conscious, organised and target-driven, with a strong interest in leading teams, improving processes and raising standards on the shop floor. Fluent in French and English (spoken and written). Keen to step into a warehouse leadership role within events, logistics or equipment hire.
Key Skills
· Warehouse operations: goods in, put-away, picking, packing, dispatch
· Stock accuracy: stock counts, checks and condition control
· Health and safety: safe working practice, 
· Team support: coaching, briefing and leading by example
· Process improvement: spotting problems and suggesting better workflows
· Systems and reporting: daily system updates, KPIs, record keeping, Microsoft Office / Excel
· Languages: French (spoken and written), English (spoken and written)
Experience
Warehouse Operative | [First line LTD], [Banbury] October 2023] – [August 2026]
· Received, checked and put away deliveries, keeping stock records accurate
· Picked, packed and dispatched orders to deadline and quality standards
· Prepared and dispatched equipment in good condition, 
· Carried out stock counts and flagged discrepancies or damaged items
· Followed and promoted health and safety procedures, keeping work areas safe and tidy
· Updated warehouse systems daily with accurate information
· Helped colleagues and new starters, and communicated with French-speaking team members, 
Student, Business Management | University of Wales Trinity Saint David (UWTSD)

January 2026 
· Studying modules including [operations management, leadership, marketing]
· Built leadership, planning and communication skills through group projects and presentations
· Balance study with work, showing strong time management and reliability

Education
BA (Hons) Business Management, UWTSD, 2026
Functional skills, Kidderminster college, 2024 2025
Training and Licences

· [Manual handling]
Languages
· French:, spoken and written
· English: spoken and written
References
Available on request
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InstaStaff are currently recruiting for a Warehouse Operations Manager to join an events company based
in Northampton.

They are a leader in their industry and provide high-quality operations to the corporate and private
sectors.

Their warehouse is the engine room of the business, fast-paced. hands-on and central to delivering
exceptional service to their customers and onsite teams.

My client is looking for an experienced Warehouse Operation Manager, who speaks Romanian and you
must have operations experience within a warehouse environment

This is a hands-on leadership role for someone who thrives in a busy environment, communicates with
passion, and pushes for continuous improvement

The duties of the Warehouse Operation Manager include:
-Leading the daily running of the warehouse operation
-Driving safety, standards and team performance

‘Managing a team of warehouse operatives

‘Introduce safety measures, training and behaviours

-Carry out regular audits

-‘Been present on the shop floor and leading by example
-Continuously reviewing the warehouse processes and workflows
-Lead improvement projects

‘Work closely with managers to understand their requirements
-Ensure equipment is prepared, maintained and dispatched to a high standard
-Support planning for peak periods

-Coach and support the warehouse team

-Oversee stock accuracy, count and stock conditions

-‘Maintain compliance documentation

-Ensure all systems are being updated by the warehouse team daily
‘Monitor KPIs and report performances to Head of Operations

The ideal Warehouse Operations Manager will have:

-Experience within an operational role
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-Event. logistics or equipment hire experience would be an advantage but not essential
The salary for the Warehouse Operations Manager will be £40,000 per annum

The hours for the Warehouse Operations Manager will be 40 hours per week. Monday - Friday, the
occasional weekend will be required as and when, but this is not a regular thing.





