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The main theme of this unit is professional career development. This unit has two part including role play and report. A role play has been given on the first part. An application form based on a job description and person specification has been completed. Based on the scenario, the job description and person specification is done to apply for the position of assistant human resource manager at Tesco PLC. The role play involves 6 questions which would be asked to interviewee as an interviewer. In the second part of this unit, a report has been given where role play of both interviewer and interviewee will be the subject of a substantial piece of reflective writing. A personal reflection on the role play and career development planning, showing an understanding of the skills and knowledge that contribute toward working effectively, their readiness for employment, an understanding of personal strengths and weakness, as well as establishing the employment goals while developing a PPD plan have been included in the report. 
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This part shows a role play from the perspective of an interviewer. In this role play, interviewer will be asking 6 questions to the interviewee. Interviewee will be answering the asked questions to interviewer for the position of assistant human resource manager at Tesco PLC. 

Question No 01 by Interviewer: 
Why do you think you are the right person for this job?


Question No 02 by Interviewer: 
Please detail below reasons for applying for the position including your skills experience and attributes?

Question No 03 by Interviewer: 
Please specify how you meet the criteria for the role?
Question No 04 by Interviewer: 
Please tell us about your education or work experience background?

Question No 05 by Interviewer: 
What are your future career plans?

Question No 06 by Interviewer: 
How do you work under pressure?
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In this part, I have provided a personal reflection on the role play and career development planning. My future career plan is to get the job as an assistant human resource manager at Tesco PLC. Here, I have demonstrated an understanding of the skills and knowledge needed to work effectively as an assistant human resource manager and fulfil the job responsibilities. I have also provided a reflection of my personal strengths and areas to improve while establishing employment goal and developing a PPD plan.
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Recruitment and Selection
In the previous section of role play, few questions have been constructed from the perspective of an interviewer who is taking a job interview for the position of assistant human resource manager at Tesco PLC. Suitable answers to those questions from the perspective of interviewee have been given as well. Role play can be very much effective and helpful for dealing with any situation. Role play helps a person to enact the situation from different perspective and be preparing for the upcoming situation (Adeani, Febriani, and Syafryadin, 2020). Sometimes, role play is also effective to come up with an efficient solution. In the role play of previous section for both interviewer and interviewee, six questions have been included which can be asked by the interviewer during the interview. Those six questions have helped me to know and understand what kind of questions is asked during an interview. Before that role play, I have little to no idea what type of questions can be asked by interviewer. But now, I understand the type of question. Also, that role play included the answers given by interviewee, those answers have been a great help to me as well. By looking and understanding those answers, it became clear to me how to answer in an interview board. I was very anxious and nervous regarding job interview as I had very little understanding of the situation. From the role play, I got to understand the situation in a better way. Now, I am able to speculate the situation at a job interview and can answer the questions of the interview of confident. This role play also helped me in my career development as well. From now on before taking any decision regarding my career, I will use role play to act out the situation. In this way, I can effectively understand the situation and make an efficient choice regarding my career development. Moreover, role play has been helpful to boost my confidence and give a better understanding of underplaying situation. Gibbs reflective cycle has been applied to provide a better reflection on the role play.
Graham Gibbs created the Gibbs' Reflective Cycle in 1988 to systematize learning from events. It provides a framework for evaluating events, and because it is cyclical, it adapts itself particularly well to repeated encounters, enabling individuals to learn and prepare from things that have been going well or poorly (Markkanen et al., 2020). It is divided into six stages:

Figure 1: Gibbs Reflective Cycle; Source: Krebt, (2017)
Description
The role play part included 6 interview questions providing an understanding of what kind of questions an interviewer might ask and how to answer such questions during the interview. Role play helped in assessing the situation by enacting.


Feelings
I was anxious about job interview before role play. During role play, I had a better experience and understanding of job interview and questions. I am satisfied about taking part in the role play process.
Evaluation
I got to ask and answer questions during role play. Good part of this role play was that it helped to have better understanding and overcome my anxiety. Although, there was time limit during role play, and the role play would have been better without time limit.
Analysis
Upon evaluation, I had better experience because of role playing. This helped me to prepare for my career development.
Conclusion
From the role play, I have learned that I can overcome my anxiety about any situation by role-playing. Role Playing is an effective practice to handle any situation efficiently.
Action Plan
In future, if I am faced with similar situation, I will be using role playing to efficiently handle such situation. I would be much prepared and experienced in role playing in future.
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Rojas and Villafuerte (2018) have defined career development plan as the written list of short and long-term goals that an employee has pertaining to their current and future jobs. This can also include a planned sequence of formal and informal experiences for assisting the employee to achieve their objective. Usually, these goals are connected to employee’s personal strength and potential. This is significant for an individual who wishes to further their career to have career development plan (Gould, 2017). In my career development plan, I have included short term and long term goals related to my career goal. I have used SMART objectives to effectively achieve my objectives. I have established those short term and long term goals based on my personal strength and potential. For an example, I have leadership skill, so, I have established the goal of being team leader in the company. I have set a relevant and attainable timeline to fulfil my goals as well. I have allotted 5 years for developing my skills and am a senior Human Resource Manager at Tesco by showing my skills and attributes in the current job position. I have also done a gap analysis which helped me to point out the gaps and eliminate those. Overall, making a career development plan has been helpful for me to further my career and achieve success in the workplace. By using a career development planning, employees can efficiently improve their position in a company and attain their career goals.
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Different job roles require different skill set and knowledge. For providing an effective performance in the company, an employee must point out skills and knowledge needed to fulfil the responsibilities of the job (Gollan, 2012). Based on the scenario, I have applied for assistant human resource manager at Tesco. Skills and knowledge needed to work effective in that position is given below:

Figure 2: Skill and Knowledge for HR Manager; Source: Beausaert, Segers, and Grohnert, (2015)
Communication Skill
Communication skill is one of the most needed and desired skill to work effectively in human resource position. As HR manager, it will be needed to communicate with different employees and department. Therefore, communication skill is a must to work effectively.
Team Player
Other than communication skill, a HR manager must be a team player. This is needed for a HR manager to collaborate their work with different department and work with different employees. So, having team player skill is a must.
Problem-solving
HR manager has to deal with different problems among the employees on everyday basis. Without having problem solving skills, HR manager will fail to resolve any conflicting situation within the organisation. So, problem-solving skill is also necessary.
Analytical Skill
A HR manager has to use their analytical skill to analyse any situation analytically and deal with them effectively. With proper analytical skill, a HR manager can easily resolve any issue competently. So, having analytical skill is very necessary.
Self-management Skill
HR manager is not only responsible for managing the employees of the organisation but also their selves. It is necessary for an HR manager to maintain self-management by being punctual and disciplined. So, having self-management skill is also needed to work effectively within the organisation. 
Talent Management Knowledge
One of the main responsibilities of any HR manager is to formulate and implement talent management strategies within the organisation to have better productivity from the employees. So, having knowledge about talent management is a must.
Knowledge about Operational Activity
Before starting the job as a HR manager, this is necessary for the employee to have knowledge about the operational activities of the organisation. With the knowledge of operational activity, HR manger can easily formulate plan which aligns with company objectives.
These are few skills and knowledge which are needed by a HR manager to work effectively within an organisation. These skills and knowledge contribute significantly to work efficiently.
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Some personal strengths and areas to further improvement have been described here. Those are:

Figure 3: Strengths and Areas to Improve; Source: Self-made
Strengths
Experienced
My experiences are one of my greatest assets. I have experience since I worked as an intern in human resource management. This knowledge will assist me in meeting some of my career objectives.
Focused
Another of my talents that helps me achieve my career aspirations is my ability to focus. Because I am able to concentrate at employment, I am able to provide valuable feedback to the firm, which will assist me to develop in other aspects as well.
Knowledgeable
I have adequate understanding of the retail business in the United Kingdom, which allows me to provide valuable feedback to Tesco. Because I am educated about this sector, I can apply my expertise to benefit my firm and achieve my professional goals.
Creativity
When working at the company, creativity is required to demonstrate an individual's worth. Because I am innovative, I can come up with fresh ideas for implementing talent management methods in the business. In addition, I can use my innovative thoughts to tackle a variety of tough problems.
Adaptability
I am quite adaptable to any scenario. Various scenarios might be experienced in a corporation that require rapid adaptation. Because flexibility is one of my strengths, I can quickly adjust to any scenario, which allows me to accomplish my professional responsibilities.
Areas to Improve
Analytical
Though it has been mentioned earlier that for being an effective HR Manager, a person needs to have analytical skill and I have lack in this area. So, I will try to further improve my analytical skill to be an efficient HR manager.
Self-Management
Another area which I lack is self-management. To manage the employees of the organisation effectively, it is needed to have self-management skill. But I lack in this area. So, I will try to further improve my Self-management skill.
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There are few employment aims and objectives which will be needed to fulfil for giving a better job performance. Those aims and objectives of my employment are:
Aim as an Assistant HR Manager at Tesco PLC;
Tesco is a retailer based in the United Kingdom. It is one of the most well-known businesses in the UK, and I'll be employed as an assistant HR manager there. As an assistant human resources manager, I am responsible for a wide range of tasks. To accomplish all of those tasks, I need to improve a few of my abilities and expand my knowledge in areas that would benefit me as an assistant HR manager at Tesco.
My goal as an assistant HR manager at Tesco is to meet my daily operational goals while also contributing to the overall organisational objectives by providing relevant feedback. To achieve this goal, I would need to finish my PPD strategy. In addition, effective talent management plans and strategies must be developed and implemented.
Objectives as an Assistant HR Manager at Tesco;
To perform my position as an assistant HR manager at Tesco, I must achieve several targets. It would be complex and hard for a HR manager to perform obligations if such objectives are not met (Yaseen, 2013). I've established certain professional goals for myself. All of these goals have been established using SMART methods. All objectives are explicit, quantifiable, achievable, timely, and relevant. Once all the goals are met, I would be able to provide better and more efficient contribution in Tesco, which would help me achieve Tesco's organisational goals as well. My personal goals are as follows:
1. Establishing minor goals on a regular basis.
2. Obtaining feedback and enhancing work in response to input.
3. As an Assistant HR Manager, I curate my work.
4. Pushing myself beyond of my personal bubble.
5. Being well-versed in my industry, company, and job function.
These are my goals, and they must be met by me. These are among the mine's aspects that need to be addressed. I'll need to work on my analytical and self-management abilities. In any professional circumstance, I will need to be informed and adaptable. My listening abilities should be improved as well.
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	Date
	Improvement Areas
	Actions
	Achievement
	Result
	Upcoming Actions

	20/08/2021
	Analytical skill

	To take training sessions and join workshops. Solve different case studies.
	Learning to use analytical skill for critically analysis a situation.
	Using analytical skill efficiently.
	Reviewing and monitoring.

	26/09/2021
	Organisational skill
	To learn key points about organizing. Practicing organizing in everyday life.
	Successfully organize different aspects of the company.
	Using organisational skill in operational activities.
	Reviewing and monitoring.

	01/11/2021
	Self-management skill
	To investigate about being punctual and disciplined. To take help from friends and families.
	Efficiently managing time and being disciplined.
	Using self-management skill to provide better input.
	Reviewing and monitoring.

	06/12/2021
	Negotiation skill
	To take part in role play. To join workshops and practice negotiation in different situations.
	Solving conflicting situations at the workplace.
	Using negotiation skill to reach a competent decision. 
	Reviewing and monitoring.
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This unit has two parts. The first part shows a role play from the perspective of an interviewer. In this role play, interviewer will be asking 6 questions to the interviewee. Interviewee will be answering the asked questions to interviewer for the position of assistant human resource manager at Tesco PLC. In the second part, I have provided a personal reflection on the role play and career development planning. My future career plan is to get the job as an assistant human resource manager at Tesco PLC. Here, I have demonstrated an understanding of the skills and knowledge needed to work effectively as an assistant human resource manager and fulfil the job responsibilities. I have also provided a reflection of my personal strengths and areas to improve while establishing employment goal and developing a PPD plan.
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