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                                           Introduction
             The UK healthcare sector’s forecast is that there will be sharp growth in coming years. The healthcare providers market will be analysed taking private healthcare providers as players. The key buyers will be taken as health insurance companies, as well as individual healthcare users, and pharmaceutical companies, healthcare equipment and suppliers and qualified staff as the key suppliers.
[bookmark: _Int_7qY7W8Ba]            I have decided to start my own business as a care provider setting up company and respectively hire staff so I could cover certain area. This is challenging and demanding role as well as much needed in areas mostly populated by elderly people. Did the research to the limit, evaluated my skills, and finally applied for a start-up loan. I fully understand market’s demand also I am completely aware of regulations and laws such as health and safety at work, safeguarding vulnerable adults, record keeping, data protection etc. I have completed various career related courses which made me as competent and as confident as I am now. In my report, I aim to justify my choice of career by using Gibbs model of reflexion because I reckon it applies perfectly to my situation.

                                      Professional background
[bookmark: _Int_JsiduAjo][bookmark: _Int_rmTiDHD8]The past decade I have worked as care assistant in various care settings as well as a domiciliary carer providing support and promoting independence to elderly, people with learning and/or physical disabilities, health conditions such as Alzheimer's, Autism, Parkinson’s, brain injuries and people suffering from depression. The approach is essential when dealing with people suffering from mental illnesses. Always remain calm and friendly, also never take what they say to me personally as they do not mean it. I have transferred my skills acquired during those years as well as gained new essential skills through my career. Working as care assistant is not just a job is a vocation because it takes enormous effort daily to put ourselves on hold whilst sacrificing our time to others in need. Often care assistants lack time for themselves as looking after somebody vulnerable is time consuming, also, we care assistants, rarely get time off work due to high demand and staff shortage. This became practice during the COVID-19 pandemic e.g., monitoring patient’s fluid intake or hourly fluid giving or monitor the nutrition as well as the mood changes and any other behavioural movements. Participating to activities specially when dealing with people suffering from diverse types of dementia, keeping them active and occupied is essential for their well-being. Person centred approach is the key to a good practice because there is not two people alike and everyone have their own routine, their own taste, their religion, habits, likes and dislikes.
 Other aspect of being a care assistant is the emotional side of it e.g., getting attached to the person we are looking after then suffering when they do or crying when they cry also often grieving when they have gone. The whole pressure which comes with this job of course affects the care assistant’s mental health. I have been trained during my career as a care assistant that break is much needed at least every few years require a break of six months up to a year. I have had two years break already which helped me switch off this demanding role I have chosen to do.
                                            Reflexion                                                                                               
 As part of the application process, I was contacted by loan adviser, asking questions about my work experience, budgeting, business plan which included market research, also asked about my knowledge of practice.
      Being a carer is demanding and rewarding job enabling me to understand people’s needs and recognise signs of warning. I have effectively communicated during the interview which I consider as big advantage because communication is essential for being a care assistant. Understanding people’s needs through communication either verbal, written or body language is the first step to approach. I have been in close contact with social workers, supply providers, healthcare professionals such as nurses, doctors, physiotherapists as well as other care providers which allowed me to exchange experience and gain priceless knowledge from the source. I have recognised the value of supplies and services which helped me for budgeting my business plan.
            
                                                                Learning style
My preferred learning style is Gibb’s model of reflexion namely: What happened, what was my experience, why did it happen, what actions to take (Timothy Hopkins).
[bookmark: _Int_gqX4KUzB][bookmark: _Int_3ggMH3hW]I have taken a step through my career which made me feel very motivated as well as cautious in relation to getting myself into debt but then I feel ready and competent in this area as I have gained much experience during my work path. I must consider all the expenses as well as staff shortage which could be an obstacle for my business. Also, the financial side of it should not be underestimated. I also consider the wide experience I have gained during these ten years of work as care assistant and being in close contact with other healthcare professionals helped me achieve additional knowledge as well as gain confidence.
                                        Eisenhower method
Good timekeeping is essential for the business therefore I am using as model to follow the Eisenhower method.
[bookmark: _Int_d5u0pR6s]Dividing my task to four respectively what is urgent and important e.g., having a business plan in place, what is still important but not urgent e.g., hire staff, what is not important but still urgent e.g., various out of area tasks I can delegate someone to do on my behalf and the fourth part of Eisenhower time management model is what is not urgent and not important such as socialising, social media, video games etc. I have used this method without knowing about it during my career as care assistant, which helped me understand better the theory at the university.
I would effectively follow this model whilst running my business.
                                           SWOT analysis
    . The following is a description of my SWOT analysis
[bookmark: _Int_p1VE9aO6]SWOT is an abbreviation of Strength, Weakness, Opportunity, and Threats 
[bookmark: _Int_sLhsNezO]My strengths are attention to detail, excellent communication skills, good knowledge of work practices as well as being trained and competent.
               Weaknesses on the other hand are being a newbie in running the business, other companies with a strong net of clients already built up and a staff shortage.
Opportunities are creating good relationship with clients, social workers and other healthcare professionals as well as participating additional fully funded training courses.                  Threats could be the inability to respond to the market’s demand and, not having staff reliable enough to cover the area, cost of living, inflation and potentially rise in COVID-19 cases which could lead to another national lockdown.
                                            Personal Development Plan (PDP)
                 A personal development plan's purpose is to picturize the process of reflection, and an honest assessment of my skills. It will enable me to recognize the value of my practical training and prepare for my future professional development.
Effective communication and excellent work ethics as well as perfect understanding and knowledge of business requirements to achieve goals and succeed. Having said that I cannot ignore the Time management method recently learnt from my first year in the University of Wales Trinity Saint David, also the care certificate earned at the start of my career as a care assistant. Promoting dignity and respect choices. Protect privacy and dealing accurately with any safeguarding concerns. Recognising all types of abuse and neglect as well as timely report the issues to the authorities.
[bookmark: _Int_1TnesIGp]              I understand living in post COVID-19 era require adjusting to the new rules and precautions therefore additional courses are from immense importance. Successful completion of my studies also plays huge part in my business future. In this case I feel an urgent need of digital literacy which takes me back to the main goal namely successful graduation in Health and Social Care.
               Consistent improvement and new skills achievement. Relevant degree and complimentary courses as well as fresh cashflow and investing in staff training and qualification. Competitive prices and rewarding pay package to my employees.
                Detailed market research and advertising are the first steps into my business development.
                                                         Public speaking
At my presentation I felt nervous and suddenly everything vanished out my head which did not helped my situation at that time. I had the feeling of failing because honestly was not expected the whole stress which comes with speaking in front of audience. My digital literacy needed improvement at that time also the hot weather contributed to how I felt. On the other hand, gave me the ambition and motivation to learn more about the matter for bettering myself. Asked the lecturer about how bad I was then the answer was “I know you can do better.” Find this answer a great motivation for myself and I am immensely grateful.
                                                          Conclusion
[bookmark: _Int_sV4kv5MK]                From the report I was able to assess my situation also got a wider picture of my strengths, weaknesses, opportunities, and threats. Model of reflexion helped me develop the ability to assess and deal with challenges in a professional way, considering time management method also made me accurate with managing my studies, work, and business. This is my first report ever, but I know it would not be the last and I also know that I can do better.
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