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[bookmark: _Int_HwfflXcL][image: Self-Reflection 101: What is self-reflection? Why is ...]Exploring the importance of French ability to speak for bettering hospitality experiences revealed numerous valuable insights. Based on Kolb's Experiential Learning Theory, the project went beyond being purely academic and instead evolved into a transformative experience that expanded my comprehension of the intricate implications of multilingualism in the hospitality industry.
At first, with a limited understanding, I perceived language as just a tool for the purpose of communication. Upon further investigation, it became apparent that language serves as a conduit between various cultures, playing a pivotal role in enhancing the overall guest experiences within the hospitality industry. The challenge was not only understanding the subject matter but also effectively summarising its extensive scope in the presentation.
The research phase provided valuable insights. Barčot (2020) conducted a comprehensive study on the impact of multilingualism on personality. The study highlights that language plays a significant role in shaping our perceptions, experiences, and interactions within the hospitality industry. Ponomareva (2012) emphasised the fluidity of bilingualism in the context of the hospitality industry. The research pointed out the importance of selecting language and switching between codes strategically, especially during activities such as group check-ins. This emphasises how multilingualism plays a crucial role in improving efficiency and ensuring guest satisfaction.
Tesseur (2022) highlighted the significance of linguistic power dynamics and the complexities of communication with interpreters, emphasising the concept of linguistic hospitality. This reflection was important as it provided insight into the delicate equilibrium between the ability to speak and maintaining equitable power dynamics in multilingual research settings. Vigouroux (2019) examined the micropolitics of hosting and guesting, emphasising the role of language in the dynamics of hospitality. These insights have altered my viewpoint, pointing out that proficiency in language, particularly in a widely influential language like French, goes beyond simple communication. It has a significant impact on experiences and relationships.
Incorporating these abundant resources into the presentation necessitated careful attention and a methodical approach. The objective was to maintain the scholarly rigour of the research while also ensuring the content was relatable and engaging for the audience. My feedback after the presentation was positive and informative, reinforcing the importance of conducting thorough research and integrating its findings.
In retrospect, this project encompassed a harmonious amalgamation of various challenges, discoveries, and profound realisations. In addition to improving academic knowledge, it emphasised the importance of careful study, self-reflection, and adaptability in our constantly changing global environment. The experience highlighted the ongoing process of learning, where each insight, challenge, and feedback contribute to one's overall personal and professional development.
In summary, this project, based on experiential learning, demonstrated the effectiveness of combining rigorous academic research with personal introspection. It affirmed the idea that having curiosity, dedication, and an open mindset can lead to significant personal development and enhanced comprehension in any academic pursuit.
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