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When looking back to the start of this module I felt slightly more at ease at the initial introduction. “Wicked Problems” was something I was familiar with due to working in a school that aims to teach children about the Global Goals (The Global Goals, 2018), and thoughts and ideas danced around my head. When we were put into groups, I had slight reservations as I had worked previously with Chantelle when undertaking a trauma course but had not yet met, let alone worked with Sarah, so I was unsure of what to expect. Following a Design Process way of thinking we needed to firstly have an empathic response to the problem we were going to try and resolve (Dam, 2024).  When the initial ideas were broached, Sarah wasn’t present, and I recall looking blankly at Chantelle as I was apprehensive on choosing a topic without having everyone present. Chantelle and I talked through ideas, eventually deciding on a trauma hub or mental health café, as we had both just completed our trauma training, and it was something we had discussed once on our journey to our trauma course venue. We both felt passionately about this subject so were able to have an empathetic concept to this delicate subject, but we were unsure on Sarah’s stance on this. This, once again, made me feel apprehensive as not only were we discussing ideas without the presence of Sarah, but we felt that we had the advantage of being trauma trained, whereas Sarah may have lacked that knowledge. We messaged her whilst in our lecture and kept everything crossed that she would reply. Sarah replied with enthusiasm, stating that she loved the idea, and we agreed to all come up with ideas of how this could look. The following lecture showed us Pecha Kucha style presentations (www.pechakucha.com, n.d.) and despite the initial reservations on presenting in this style, I liked the simplicity of it. At the end of the lecture, Sarah, Chantelle and I agreed to meet at the university the following Saturday to collaborate on our project. I looked forward to finally meeting Sarah, and I wasn’t disappointed. Chantelle and I had arrived (separately) a little before Sarah, and she had messaged to let us know she was outside. I can imagine she was feeling a little apprehensive, having never been to the university or met any of us previously however I was greeted with a big smile and lovely warm hug. We worked well together, throwing ideas around, laughing and sharing stories. We were able to clearly define the need to support young people’s mental health, and as a result able to follow the Design Process by brainstorming solutions to our Wicked Problem (Dam, 2024). We decided on who was doing each part of the presentation (Sarah first, Chantelle second and myself last) and what each part should include. I felt relaxed and more confident that we could make this presentation successful. The following week we had arranged a meeting with Heike to discuss our presentation ideas. I felt a little anxious as my university laptop had encountered some difficulties with the camera, so I had joined the meeting on my personal laptop and didn’t have access to my full presentation. Sarah and Chantelle shared their ideas with Heike although it was clear at this point that there was some confusion on how the presentation should look. In Design Thinking this could be seen as a malfunctioned prototype as our pitch clearly wasn’t as it should be, and it was at this point that anxiety started kicking in as the deadline was looming. We agreed to another meet up to work on our slides and presentation together showing group camaraderie, and once again laughing and putting the world to rights. Our final presentation highlighted the need to support children’s mental health, the historical problems surrounding this and our solution to alleviate the problems: our “Wellbeing Café”. The following week both Chantelle and Sarah sent the links of their PowerPoints to me and with a little help from my son the group collaborative video was completed. I sent the video to both girls for approval, then submitted the link via email to Heike. The relief was overwhelming, and we all congratulated each other with a job well done. The testing part of the design process couldn’t go ahead due to time constraints however we felt that we’d done sufficient research to suggest that our model would create a significant impact in solving a wicked problem.
A variety of emotions were felt during this module but for me, none so strong as the overwhelming feeling of anxiety. The NHS define anxiety as “a feeling of stress, panic or fear that can affect your everyday life physically or psychologically” (NHS, 2021) and this assignment impacted my psychological state. Working within a restricted time period with others that I was unsure of their work ethic and losing control of when I could submit and to what standard, made feel tense and anxious. Results from a previous study of students that had to work within a group showed their anxiety came from “relying on “unknown others”, fear of negative evaluation and worries about non-active group members” (Hilliard et al., 2020) and this was indeed my own perception of the experience. I felt at times that I was the dominant force, taking the lead in aspects of this collaborative project and I wonder whether this was largely due to the anxiety that I felt and an overwhelming need to achieve the desired outcome. “Individuals are the architects of their own self-presentations, are motivated to present themselves favourably, and social anxiety is a fear of negative evaluation of the self that is likely to follow from predicted failures in self-presentation performances (Trower et al., 2020). I have previously doubted my ability to undertake a degree, which has led to me procrastinating and delaying for a year until I started my current degree. Seeing the emotions displayed from my collaborative peers, I suspect that anxiety played a huge dominating factor in their own work on this project with group messages of upset and frustration also playing big factors. Luckily, at no point during this collaborative piece was conflict resolution required due to the agreeable nature of each individual within the group.
Hindsight is a wonderful thing to move forward and reflect upon, however it cannot change the past misdemeanours and can only be used as a tool to learn from. Reflecting back, I am incredibly thankful to have been working with such a wonderful group of people who were funny, kind and a pleasure to work with. It would have been a better start to the module if we could have chosen our topic together to eliminate the potential feeling of isolation for Sarah. It must have been incredibly difficult for her to come on board so late into the project but none the less was a valuable part of our team. I, myself could have been a little more relaxed and less anxious as this may have hindered how I approached the project and had more trust and faith in my peers. This is something I will need to work on in future projects. We did however work incredibly well together and were able to offer each other support when things seemed difficult. We all brought something different to this project and it’s important to realise that this was indeed a collaborative piece and without each other we would not have succeeded. Regardless of the outcome of our video, I am thankful for the team we created, the friendships and the support received. Looking at Vygotsky’s Sociocultural Theory it’s evident that “as learners participate in a broad range of joint activities and internalize the effects of working together, they acquire new strategies and knowledge of the world and culture” (Scott and Palincsar, 2013).
To conclude, this assignment has taken me on a journey of self-evaluation, looking at my own insecurities when working as part of a group and how I may be able to change things moving forward. Having a lack of control of when timeframes were met allowed me to reflect on my own part in the project and the parts I had ownership on. The realisation that it’s ok to need support and ask for help was humbling. I gained many new skills that I never knew I needed such as different presentation styles that can be just as impactful, to view how my own insecurities affected how I participated in teamwork and to view my own student’s insecurities when being put into a team in the classroom.
“Teamwork is the secret that makes common people achieve uncommon results” Ifeanyi Enoch Onuoha (David, 2025)
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