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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


Rolfe et al.’s (2010) ‘So What?’ model serves as a valuable framework for self-reflection and insight, particularly for social workers seeking to improve both personally and professionally. By encouraging a process of structured reflection, the model allows individuals to assess their actions, experiences, and feelings. This open-ended inquiry helps avoid premature judgment, thereby fostering the development of new concepts and perspectives that can be applied in both professional practice and personal growth.




What?

Since completing my social work qualification, I have been practicing within the assessment and intervention team in a children’s social care environment. To enhance my knowledge and effectiveness in this field, I have actively engaged in several professional development activities. I participated in training sessions and immersed myself in relevant policies and procedures, which has not only supported my daily responsibilities but also enhanced my overall competence. Observing colleagues has also been a critical part of my learning process, as it has broadened my understanding and strengthened my self-confidence. As Bergmann and Sams (2014) suggest, social learning occurs through both language and behavioural observation, promoting collaboration, problem-solving, and personal development. These learning experiences have contributed to my increasing self-confidence and enhanced my ability to manage the demands of my role effectively.

So What?

The knowledge I have acquired has had a significant impact on my ability to assist children and their families, offer appropriate interventions, and identify the theories and goals guiding my practice. I met learning outcome two by identifying how I would interact with the families I worked with, this enable families to feel like their wishes and feelings were being heard and listened to, although at times there was some difficulty due to some families having barriers up with children’s services I was able to identify relevant support to enable the families to achieve their own outcomes most of the time, working with other professionals involved informed my assessments and also decision making on what level of support the families needed at that time. In Wales, social work operates under the Social Services and Wellbeing (Wales) Act 2014, a legal framework emphasizing the importance of wellbeing, safety, independence, and community support. Through supervision sessions and personal reflection, I have become more aware of my learning needs, often discussing these with my line manager. In particular, supervision has been an effective tool for exploring my emotional intelligence and identifying barriers to my practice. Glenn (2019) argues that emotional intelligence is crucial in professions such as social work, where the ability to understand and process emotions is essential to build empathy and strong relationships. By improving my emotional intelligence, I have learned to promote resilience in the individuals I work with, without compromising my own emotional well-being. This self-awareness has been instrumental in allowing me to manage the emotional challenges inherent in social work while maintaining my professional effectiveness.

Now What?

I was able to meet learning outcome one through discussions with my manager, I have recognized that further development is needed in my understanding of child attachment theory. During assessments, it is crucial to evaluate the family’s current situation to determine whether a child is at risk of further harm or abuse. Additionally, understanding how to support families in improving their quality of life is integral to my role. The application of attachment theory in these assessments can significantly enhance our ability to evaluate a child’s capacity for self-regulation, process previous trauma, and gain a more profound understanding of the case. Therefore, I plan to undertake additional training in child attachment theory over the coming year. This will not only enhance my critical thinking skills but will also help me to apply best practices in future assessments.

I met learning outcome three through reflection and supervision, I have also identified the need to become more confident when engaging in challenging conversations with families and other professionals. According to Castañer and Oliveira (2020), confidence is a key factor in effectively managing conflict with families and other professionals I may work with. My manager has noted that by projecting greater confidence during difficult discussions, I can communicate more clearly and decisively, which will improve outcomes for the families I work with. To build my confidence, I will continue collaborating with colleagues on complex cases and aim to engage in difficult conversations more frequently, as regular exposure to these scenarios is expected to enhance both my competence and confidence in this area.

Finally, discussions with my mentor have underscored the importance of improving my critical thinking skills to make more informed decisions. Critical thinking, as a process, enables professionals to evaluate and analyse information, leading to better problem-solving and decision-making outcomes. To develop these skills further, I will observe senior social workers as they handle challenging cases and work alongside them in completing assessments. Observational learning aligns with my preferred learning style and is an effective method for developing the skills necessary for critical reflection and sound judgment.
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).


Rolfe et al.’s (2010) ‘So What?’ model will again be employed here to ensure continuity between Task 1, Part A, and Part B, offering a structured reflection on my professional growth and future development as I transition towards becoming an experienced practitioner.

What?

Since completing the initial reflection, I have focused on expanding my skills and knowledge through formal training, ongoing discussions with mentors, managers, and colleagues. In Part A, I identified areas needing improvement, particularly in managing challenging conversations with children and families, enhancing my critical thinking skills for making well-informed decisions (Castañer & Oliveira, 2020). Building on these goals, I have continued to gain practical experience, completing numerous assessments in collaboration with professionals and agencies. These assessments allowed me to evaluate families’ circumstances, identify support needs, and determine the risk of harm to children.

As part of my development, I have also increased my involvement in court assessments and child protection cases. I prepared detailed reports for Initial Child Protection Conferences (ICPC), which required careful evidence gathering and clear, professional communication with families and agencies. Through reflective supervision sessions with my manager, I have developed my skills in completing these assessments, and I have actively sought feedback to improve my practice (Glenn, 2019).

So What?

This stage of reflection focuses on assessing the progress I’ve made in achieving the learning goals I set in Part A. Over the past three years, I have improved my confidence and ability to communicate effectively with children and their families, as well as professionals from other agencies. Completing assessments has involved working with families and professionals to gather information and make recommendations to improve family outcomes (Social Services and Well-being (Wales) Act 2014). Through my supervision sessions, I have received positive feedback from my manager regarding my increased confidence and clarity in conveying information, particularly in managing sensitive conversations with families.

I have also worked to enhance my critical thinking abilities, especially in complex situations and making informed decisions about the well-being of children. Reflecting on my own learning process, I have noticed an improvement in my ability to apply theoretical knowledge to practical cases, as evidenced by the feedback I received during supervision (Glenn, 2019). As Winer et al. (2023) suggest, maintaining empathy while delivering difficult messages helps reduce conflict and demonstrates respect, which has been crucial in my interactions with families. I have also learned that being mindful of my communication style, especially in challenging situations, promotes better collaboration and reduces the likelihood of escalation.

In terms of feedback from the families I have worked with, I have received positive responses regarding my approach to discussions and assessments. Families including the one in my observation have noted that my ability to listen and empathise with their concerns has helped to build trust, which is crucial in social work practice. This feedback has been instrumental in guiding my future development, as it highlights the importance of maintaining a person-centred approach in my work. While I still need to further refine my skills in handling challenging conversations, the progress I’ve made this far suggests that I am on the right track.

Additionally, I have continued to develop my critical thinking by conducting assessments that require gathering and analysing evidence to make professional judgments. My manager has praised my growing ability to present clear recommendations for families’ support and safety, which highlights the importance of making informed decisions in social work practice (Winer et al., 2023). Reflecting on this positive feedback has helped me recognise the value of accepting commendation, as it fosters a sense of validation and empowerment, which is essential for professional growth (Glenn, 2019).

Now What?

Looking forward, I remain committed to further developing my skills and knowledge in social work. My primary goal is to gain more experience in children’s social work and to improve my ability to assess and support families in need. To achieve this, I plan to take advantage of any available training opportunities to contribute to my professional development.

Upon completing my Continuing Professional Education and Learning (CPEL) requirements, I aim to develop my skills further and pursue a role as a practice educator. This will enable me to provide support to other social workers in training. Social work is undoubtedly a challenging profession, but I believe that with strong support systems and continuous learning, practitioners can build a solid foundation for a successful career (Winer et al., 2023).

Ultimately, my long-term goal is to progress into a management role within a children’s social care team. To achieve this, I will need to continue showing commitment to my team and the local authority, while actively seeking opportunities to develop both my practical and theoretical knowledge (Rolfe et al., 2010). I believe that by continuing to reflect on feedback, engage in ongoing professional development, and maintain a strong commitment to my work, I will be well-equipped to take on more senior roles in the future.
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