


According to The National Archives (2023), under Section 1 of the Fraud Act (2006), an individual is guilty of fraud if he is in breach of: fraud by false representation (Section 2), not disclosing information (Section 3) and abuse of position (Section 4). The offender’s actions must be dishonest and intends to make gains for himself or another or to cause loss to an individual or expose them to risk of loss. However, the legislation does not define fraud.
The National Crime Agency (2024) reported that the types of fraud that were most used were investment fraud, courier fraud and cheque, online banking, plastic card, payment diversion and romance fraud. However, according to Rogers et al. (2007), fraud is reported to be difficult to find and keep track of and is also found to be a global issue. 

According to Surrey Police (2024), romance fraud (RF) is the “engineering of a supposed friendship or relationship for fraudulent, financial gain”. The perpetrator spends a prolonged period of time communicating with the victim and gaining their trust; this is referred to as the “grooming period”. Furthermore, the perpetrator uses a fake profile to form a relationship with the victim to ask them for money once they have built a relationship with the victim and gained their trust (Carter, 2024).
Moreover, Cross et al. (2018) stated that RF occurs where the victim is defrauded by the offender by convincing the victim that they are in a real relationship or friendship. Although RF can happen via online or offline, it primarily occurs via the use of online dating apps, social media platforms or even email. 
According to Wynn et al. (2024), fraudsters also use RF to gain the victim’s personal information to steal their identity. However, it has been reported that there is a link between the behaviour and tactics that are used by domestic abusers and romance fraudsters. Furthermore, it has also been reported that the coercive control experienced by victims of domestic abuse (DA) and RF are in fact similar. Cross et al. (2018) reported that there are many links between RF and DA including the tactics and behaviours used as well as what victims experience during RF and DA. Economic abuse is reported as the main experience for victim of RF, and the end goal for perpetrators is financial gain. Although economic abuse is not seen in all cases of DA, it is evident that it does occur, however, financial gain for the perpetrators of DA is not their end goal and is a tactic used to gain and maintain power and control over their victim. Cross et al. (2018) also reported that isolation was a primary tactic used by both RF and DA offenders. In both RF and DA, isolation is used to prevent the victim for getting help or support and, communication with friends and family is decreased or stopped completely. In RF, this tactic is used to make the victim feel special and to ensure that the perpetrator does not get reported. In addition, there are many more tactics used in both RF and DA such as the creation of fear; monopolisation; degradation; expression of love (Cross et al., 2018). 

Whitty (2018) stated that the typology of RF victims is that they are likely to be cooperative, gullible, easily intimidated, generous, are more susceptible to flattery, and are seen as a good person. The typical victim of RF is also found to be middle- aged individuals, rather than elderly individuals which is what is stereotypically believed. It is theorised that middle- aged individuals are more likely to be victims of RF as they have more disposable income and/ or because this age group is more likely to look for partners on dating apps. In addition, it was also found that victims were more likely to have a number of addiction characteristics, showing that it is difficult for these victims to step away from RF. Furthermore, it was reported that the individuals who were highly educated were found to be victims of RF (Whitty, 2018).
RF can have a significant impact on victims as seen by Sinclair et al. (2023) who stated that victims of RF experience double victimisation as they experience financial and emotional loss. Sinclair et al. (2023) also reported on annual reports of RF based on regions over three years and found several “hot spot” areas such as London, the Southeast region, the East region, and more. 
Crime Stoppers (2022) reported that RF can cause significant anxiety and can have a serious impact on the victims financially, physiologically, and emotionally. 
Buchanan et al. (2013) stated that victims of RF had experienced emotional distress and significant financial loses, even victims who had no financial loss reported that they had experienced distress due to RF. Moreover, it was also found that the emotional distress that was caused by fraudsters was linked to Neuroticism and high loneliness. In addition, 40% of victims who suffered financial loss reported being distressed over a prolonged period, however, victims who did not experience any financial loss had also reported experiencing emotional impacts such as distress (Buchanan, 2013).

There are many strategies and tactics used by fraudsters of RF. According to Wynn et al. (2024), psychological grooming is used by perpetrators of RF to prevent victims from recognising that they are in fact a victim of RF and to prevent them from seeking help or support. This type of grooming is also found in DA and coercive control.
Fraudsters tend to use a persona of an individual with authority to build trust and a relationship with the victim(s) by pretending to be teachers, doctors, lawyers and more, this persona also provides the fraudsters with a reason for why they cannot meet, or video call the victim(s) (Sinclair et al., 2023). 
Dickinson et al. (2023) stated that fraudsters typically create an illusion of romantic or platonic relationships and manipulate the victim to steal from them. Fraudsters tend to get in touch with many potential victims nationally and internationally because of its anonymity, however, fraudsters target individuals based on specific characteristics, as previously stated. RF offenders then create online interactions once victims have been found and use persuasion techniques to create and maintain a relationship with the victim. According to Dickinson et al. (2023), the persuasive techniques include taking an authoritative role, and creating a sense of urgency for the victims. Fraudsters will then obtain lump sums of the victim’s money by having them send money to the fraudster directly or by getting the victim to invest in schemes where they are unwillingly money laundering. Fraudsters use a range of techniques such as the way they present themselves and create their responses towards the victim(s), asking the victim for identification information, or for the victim and perpetrator to talk on another platform (Dickinson et al., 2023). 

As previously stated, there are RF hotspots, however, according to Sinclair (2023), there were postcodes that were seen as chronic in England and Wales which shows that previous prevention and protective methods for victims in these chronic areas were not effective. Moreover, it was reported that 50% of RF occurred in 17% of these chronic places, therefore, law enforcement could target these specific locations to protect victims of RF and put prevention methods in place. Sinclair (2023) reported that Greater Manchester Police (GMP) started tracking RF incidents as well as created and enforced prevention campaign strategies for RF. Sinclair (2023) stated that the end goal for targeting these specific areas is to reduce the amount of money lost because of RF and to reduce cybercrime in these areas. Moreover, GMP used sociodemographic data published by Acorn to support their prevention strategies. To ensure their strategies are effective, GMP used their strategies in six RF hotspots and saw a significant decrease of victims in these areas, the lowest being 89%. Due to the effectiveness of these strategies, other forces such as Somerset, Kent, South Wales, Gwent, Essex and more have started to use these prevention strategies (Sinclair, 2023). 
GMP (2024) reported that they aim to educate the community to prevent RF and to do so, held prevention stalls to prevent potential victims of RF.
GMP educated individuals on how they can keep them and their family safe as well as their money safe from romance fraudsters. As previously stated, GMP worked alongside the City of London Police in RF hotspot areas and by doing so, looked at the victims’ employment situation, income, education, marital status, and daily activities to adapt crime prevention strategies around this information. 
To prevent individuals from becoming RF victims, the police such as Thames Valley Police have created a campaign to also educate and support individuals if they have become a victim. Thames Valley Police (2022) designed “The Six Points of Hope” which includes reassuring the victim that it is not their fault they have become a victim, reassuring that they are not alone, and that they could experience feelings of isolation and loneliness. Furthermore, they educate individuals on how they can stay safe, how to respond or report the incident and provided individuals or victims with contact details of fraud organisations (Thames Valley Police, 2022). 

There have been many cases of fraud and RF which can be seen by the National Crime Agency (2024) who reported that fraud accounts for over 40% of crimes across England and Wales. Furthermore, the National Crime Agency (2024) reported that the Office of National Statistics reported that between 2022- 2023, there was approximately 3.5 million reports of fraud that was experienced by adults. However, fraud is seen as significantly unreported and approximately 13% of cases are reported to Action Fraud or to the police (National Crime Agency, 2024). 
The City of London Police (2023) also reported that in the year of 2022, the National Fraud Intelligence Bureau (NFIB) had 8, 036 reports which was the equivalent of £92 million lost because of RF and an average loss of £11, 500 per victim. 
Moreover, according to the UK Finance (2024), two in five people (38%) who were online dating were asked for money, and 57% of individuals who were asked for money had given them the money. In addition, 37% of individuals were asked for money due to an emergency, 36% were asked for money by the fraudster so they could travel to meet the victim, and 29% were asked to make an investment. Most victims were asked for an average amount of £345, however, 6% were asked for more than £1, 000.  
Evidently there have been many cases of RF as seen in the case of Emmanuel Scotts who had pretended to be a successful stockbroker to four female victims who he met through online dating. He tricked the victims to invest and told them that they would have high returns, however, he used the investments from the victims for gambling and to support him and his family; in total, the victims’ losses amounted to £324, 487 (CPS, 2022). 
To prevent individuals from becoming RF victims, the police such as Thames Valley Police have created a campaign to also educate and support individuals if they have become a victim.  

It is evident that there is a significant increase in cases of Romance Fraud due to the increase of technology. Moreover, it is also evident that middle- aged individuals are more likely to become victims due to online dating apps being used primarily by middle- aged individuals, therefore, strategies to prevent individuals from becoming victims of RF should be more focused on individuals in this age group. This can be seen by the Home Office (2023) who decided to work alongside different companies such as Facebook, Instagram, Google and more to mitigate the risk of individuals being exposed to fake adverts, online scams, and romance fraud. In addition, those who use online dating platforms now can prove their identity to ensure that other individuals know that profiles are authentic and not fake. However, the strategies and information that is used to educate individuals to prevent them from becoming potential victims is primarily online, therefore more options need be available to individuals of all age groups as not all age groups, such as elderly individuals do not use technology and do not have access to this information. 
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