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Academic Interview

	Position
	Innovation Support Officer

	Department
	UWTSD Student Union

	Location
	London Campus

	Contract Type
	Full Time

	Start Date
	Immediately (April 2026)

	Reporting Line
	Student Union Manager

	Working Hours
	30 hours a week



Job Description
The Innovation Support Officer will support the Student Union in developing and implementing innovative and technology-driven initiatives that improve student engagement, communication, and service delivery. The role focuses on promoting digital transformation, creativity, and continuous improvement within student services.
Key Responsibilities
· Support the development and maintenance of digital platforms and communication tools
· Identify opportunities to improve services through innovation and technology
· Assist in implementing automation and self-service systems
· Collaborate with academic and administrative teams on digital projects
· Analyse student feedback and data to enhance service quality
· Support online events, virtual meetings, and digital campaigns
· Monitor emerging technologies relevant to higher education
· Provide basic technical guidance to students and staff
· Contribute to innovation projects and pilot initiatives
· Prepare reports and presentations on digital activities
Person Specification
Essential Criteria
· Undergraduate degree in Information Technology, Computer Science, or related studies
· Strong digital literacy (Microsoft Office, Google Workspace, online platforms)
· Minimum of three years professional experience in a related role
· Prior experience tendering, deploying, and evaluation IT systems
· Right to work in the United Kingdom
Desirable Criteria
· Previous experience working in a third-level academic institution would be highly desirable
· Ability to code software and websites is not required but would be highly preferred
· Solid communication and presentation skills
Personal Qualities
· Innovative and proactive mindset
· Willingness to learn and improve
· Strong organisational skills
· Team player who enjoys working in a group environment
· Reliable and self-motivated
Compensation & Benefits
· Basic Salary: £35,000 p/a
· Annual Leave: 30 days
· Pension 
About UWTCD
University of Wales Trinity Saint David is a public university in the UK with campuses in Wales and Canary Wharf in London. It is well known for its supportive learning environment and strong focus on practical, career-focused education.
The university offers a wide range of courses in areas such as business, education, and the arts, and provides flexible study options that suit working students. It also places importance on developing digital skills and building links with industry, helping students gain relevant experience for today’s job market.
You can learn more by visiting https://www.uwtsd.ac.uk.
Interview Questions
1. Can you tell us about your previous experience working with digital platforms or technology systems? Please provide specific examples.
2. What strategies would you use to support digital transformation within a university environment?
3. How do you stay informed about new technologies and innovations relevant to higher education?
4. This role requires collaboration with academic and administrative teams. Can you give an example of how you ensured effective teamwork and communication in previous role?
5. Why are you interested in working as an Innovation Support Officer at UWTSD Student Union and what value can you bring to the position?
6. Any questions?
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