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Essays
Essay 2-Response- police in the local area act fairly and with respect. Evaluate the impact of response policing on the public 
[bookmark: _Hlk155797701]Response officers will often be the first people that the public will come into contact with and the behaviour, values and attitudes of the officers are vitally important in being able to interact positively. deescalate any problems and develop rapport with victims and suspects of crime (College of Policing 2023). Hanway and Hambly (2023) suggested that perceptions of policing by the public can be influenced positively or negatively and this will be dependent on levels of police visibility, availability, and readiness to attend incidents.
Vidal and Kirchmaker (2016) identified that response policing is a major mechanism for fostering positive relationships with the public and detecting as many crimes as possible, and the quicker the response time the more likelihood that witnesses or victims will identify a suspect. Whereas a longer response time reduces the likelihood of crimes being detected which can influence and affect public safety. In 2008 The HMIC indicated that there had been a general rise in public complaints of police incivility and poor response to public need and police forces have made significant steps to improve this. In 2019 the HMICRFS reported that 65% of respondents agreed that the police in their local area treated them fairly and with respect. The Institute for Government (2023) found that in 2020/2021 68 % of the public felt that police were doing a good job yet this reduced slightly to 67% in 2021/2022. 
The role of the response officer as identified by the College of Policing (2023) is to identify, aid and support vulnerable people, manage any incidents, protect members of the public, provide any first aid deemed necessary, reduce or limit the impact of any threatening behaviour and support a community. This is deemed a reactive approach to policing whereas HMICRFS (2022) indicated that a proactive approach to policing is needed in order to protect the most vulnerable in society. Additionally HMICRFS (2022) suggested the need for significant investment in police technology to assist in providing data that allows for a targeted balance between reactive and proactive policing providing predictive data, identifying crime hotspots and detailed crime analysis . Laufs et al (2020) suggested that crime harm indices should be used as these can determine levels or weights of crime types so that areas affected are prioritised over those perceived less serious which has the potential to influence public views of policing.
Miller and D‘souza (2016) suggested that a positive experience with police can increase trust and confidence which will ultimately influence individuals to help and cooperate. This was previously highlighted by Skogan (2009) who suggested that confidence in the police can reduce concerns regarding crime. Mason et al (2014) mentioned that an effective connection between the police and public is complex yet requires officers to be compassionate toward people. Bradford and Myhill (2015) and Lee and Zhoa (2016) suggested that the public will view the police positively if they are courteous, approachable, helpful, hardworking, honest, fair and just, which are some of the ethical principles that all officers should abide by (College of Policing 2014). The European Social Survey (2012) indicated that If police wield their power in a fair and just way, public trust and legitimacy in the service as a whole will be generated. This is supported by Higgins on behalf of The Police Foundation (2020) who suggested that police can generate public approval if they are respectful, and this helps with a sense of ‘moral alignment’, which further assists the public to act in positive ways which includes cooperating and obeying the law. 
The response role involves officers providing frontline response to a diverse range of incidents which can often be difficult and complex. Officers on response teams deal with challenging situations daily which can be confrontational and unpredictable and one of the key roles will be that of risk assessment. Yet problem solving and decision making skills are also crucial as identified by the College of Policing (2014). However, in order to problem solve and make decisions response police need to be flexible, adaptable and responsive to public need although this can be difficult when public need/views maybe out of kilter with policing prioritise and upholding the law.
Hu et al., (2020) discovered that public attitudes to police were influenced by a number of factors including age, gender, race and education. Skogan (2005) showed that younger people tended to look at the police less favourably, as they are more likely to be stopped by police . Yet  Brewster et al., (2018) has suggested that socioeconomic conditions and backgrounds of people can also influence co-operation and collaboration with the police. This was highlighted by Boateng et al (2016) who mentioned that people with a higher social status had more confidence in the police, yet previously and contrastingly to this, Cao (2011) identified that those with higher levels of education tended to be more wary of police. Additionally, the ONS (2019) showed that black, Asian and minority ethnic (BAME) respondents often viewed the police differently to their white counterparts with less likelihood of agreeing that the police would treat them fairly, respectfully or that they could be trusted.
HMICRFS (2022) indicated that the primary purpose of the police is crime prevention and resolution and this can be achieved through responsive actions yet there can be potential delays especially when resources maybe limited and where prioritisation of incidents over others have to be undertaken. Walley and Adams (2019) indicated that the police often have to manage restricted resources leaving them struggling to meet demand frequently leaving some sections of the public frustrated and dissatisfied.
Different groups in society have varied opinions and views on policing and Hanway  and Hambly (2023) has suggested it is important to understand the discrete factors that may influence the differing public views. They have suggested that targeted interventions based on data, intelligence and engagement from different communities are likely to positively influence the public. 
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[bookmark: _Hlk155172537]Essay 3-Evaluate the effectiveness of cognitive interview as a strategy for obtaining initial accounts
A critical component of effective law enforcement is the ability of police officers to obtain accurate and detailed information from a witness (Kohnken et al 1999). Police must try to elicit as much information as possible from victims and witnesses, as it is the witness’s account that is considered to produce crucial leads and be the best predictor of solving crimes (Kebbell and Milne 1998). Dando et al (2008) suggested that interviewing is a complex skill that involves a conversation between the victim and interviewer that requires training, practice and a considered approach to ensure that the encounter is productive. The Rand Corporation Report (1975) noted that a major factor in determining whether a crime is solved is the completeness and accuracy of the witness’s account. Griffiths and Milne (2010) has indicated that there is a fallibility to human memory which dictates that witnesses are interviewed appropriately, as memory is prone to error. Conway and Holmes (2008) mentioned that poor questioning through the interview process can exacerbate unreliability. However, using cognitive interviewing to obtain initial accounts can be difficult and influenced by a number of variables.
The Cognitive interview model was first devised by two psychologists, Fisher and Geiselman in the 1980’s. This model was devised to stimulate the memory of the witness and to improve the accuracy of their recall. The Cognitive Interview (CI) consists of a set of instructions that are aimed at a witness utilising a number of processes including cognitive, communicative and social. Fisher & Geiselman (2010) identified two goals of cognitive interviewing; to elicit extensive accurate information and promoting the victim’s psychological health. The simplified version of the CI model consists of four aspects, recall everything, reinstate context, change perspective and reverse order of recall (Milne and Bull 2002). However the current structure of a cognitive interview has many components; obtaining an effective rapport with the witness, directing the witness to report everything no matter how inconsequential they may believe the information to be, the encouragement of concentration, the use of memory compatible questioning techniques, mental context reinstatement, order recall alteration, transfer of control or empowerment of the witness and imagery techniques, such as change of perspective and drawing to remember. 
Fischer and Geiselman (2010) indicated that cognitive interviewing promotes effective rapport development and teamwork and moves away from placing the witness in a subservient role to an authority figure. The witness-compatible questioning further ensures that victims believe they have an ally in what they have gone through. The communication components of the interview are likely to heighten the witness's sense of control, perhaps restoring some of the power that was lost in being a victim. Memon et al (2010) has suggested that cognitive interviewing benefits the older adult witness over and above younger adults whereas Wright and Holliday (2007) indicated that those individuals with learning disabilities recalled fewer correct details within a cognitive interview when compared to others. 
A study undertaken by George (1991) evaluated real life witness interviews conducted by a group of officers before and after training. The officers were divided into four groups where different training was provided; two days training in CI, seven days in conversation management, seven days training in cognitive management and CI combined and a control group who had no training. Before any of the training all officers showed a common approach to interviewing which consisted of closed questions and directing or interrupting the witness. After training the group that received only CI training showed a significant increase in the use of open questioning which increased the amount of information received in the interview. 
Kohnken, Thurer and Zoberbier (1994) showed that there was an increase of 35% more correct information using this technique. Furthermore, studies into the hierarchy of reliability by Hiscock and Memon (2002) showed that this technique provided an initial accuracy of 91%, although as further questioning continued the accuracy of the information declined as the volume of information increased. 
Whilst officers have identified CI to be useful not all use it in practice (Longford 1996). Furthermore, a study by Kebbel et al (1999) found that police officers valued certain aspects of the model more than others such as rapport, reporting everything, concentration encouragement, memory compatible questioning and mental context reinstatement. These elements were looked at favourably whilst other aspects of the model such as change of recall order, change of perspective and transfer of control were less favourably considered. 
Dando et al (2008) indicated that junior officers undertaking cognitive interviewing, report feeling inadequately  trained,  under  pressure  and  generally  ill  equipped  to conduct an effective cognitive interview. Yet the College of Policing (2020) have indicated that officers and staff involved in initial accounts should be given the appropriate skills and knowledge to use cognitive interviewing skills particularly memory retrieval techniques.
The difference between obtaining an initial account shortly after a crime has been committed and carrying out a full witness interview is stark. Officers have little or no control over the environmental factors or the emotional state of the victim or witness. To undertake a CI a witness needs to be able to concentrate to carry out the cognitive instructions to aid accurate memory retrieval. In many instances an initial account is obtained in chaotic conditions where there is a requirement for speed of information gathering to secure evidence and manage risk. Davies et al (2005) has supported this and suggested that police may neglect using CI techniques in time critical situations.  All studies into CI have been carried out in calm and controlled environments and have failed to consider the environmental differences experienced by officers taking initial accounts.  
There is evidence to suggest that cognitive interviewing is highly effective in many situations and has several benefits. However, to utilise all elements of the model takes time. Brunnel and Py (2013) have argued that the practical application when obtaining initial accounts is influenced by the type of situation, emotional and psychological state and cooperation of the witness, length of and proximity to the incident, training and experience of the officer interviewing and the applications of the cognitive techniques.  Words 1015. 



Essay 4-Examine the positive and negative aspects of media attention when dealing with public protection. 
The police serve the public and the communities within it and need a range of different relationships and/or partnerships to identify problems and solutions in order to carry out their role effectively. This often includes a relationship with the media (HMIC 2011). The College of Policing (2013) added that the media play an important part in protecting the public interest and assuring police legitimacy. There is an obligation on the police to engage with the media to communicate what the police are trying to do both at a strategic and operational level. Engaging at an operational level is vital to assist with crime fighting . Moreover, Gest (2019) suggested that the police regard the media as an adversary, yet in all its forms it remains a powerful interpreter of how the police do their job. In 2012 the Leveson Report was published which reviewed the general culture and ethics of the British media and how police should interact with them. 
The role of the police and media can have both positive and negative connotations. The positive aspects of the relationship are awareness and education, community engagement, transparency and accountability and public trust. In 2013 Surette indicated that the media naturally played an important role in shaping perceptions of the police by raising awareness about public safety issues. By doing this, it can assist in educating the public about potential threats, crime prevention strategies and role of the police in public protection. 
Positive media coverage can foster community engagement and collaboration especially when the media can highlight successful initiatives. This can lead to communities feeling a sense of ownership in the local police leading to increased cooperation with crime prevention (Skogan and Frydl 2004). A study by Jackson et al. (2012) found that reporting on police-community engagement and procedural fairness in newspapers can influence public confidence. The media can also bring to light high profile cases which can lead to public scrutiny allowing greater accountability and transparency which can ultimately result in changes and improved practices (Lun et al 2011). Additionally, Taylor (2006) intimated that positive media coverage that portrays the police as competent and trustworthy contributes to building and maintaining public trust. Furthermore, a trusting public is more likely to report crimes demonstrating cooperation with the police service. Alternatively, negative or biased media coverage can erode public trust where police have to spend time rebuilding the trust which affects their ability to do their day-to-day job of serving and protecting communities (Bradford and Quinton 2014).  
The media can also sensationalise and distort facts, be biased, or portray negative stereotypes and interfere with an investigation.  The media can exaggerate or provide misleading reports which can create unnecessary fear and panic, potentially undermining public confidence (Erikson 1987). Certain communities maybe disproportionally portrayed as sources of criminal activity which contributes to negative stereotypes and exacerbating social divisions (Entman 2012). Furthermore, release of information from the media prematurely can interfere or compromise the integrity of a police case. Alongside this it could influence witness statements or hinder the capture of suspects though the police must ensure the balance between transparency and protecting the integrity of an investigation (Davies 2011).       
In terms of social media, Lee and McGovern (2014) argued that this type of media enables the police to communicate more directly with the public and has opened new possibilities for operational policing. Furthermore engagement with the media allows the management of public risk through communication of threats or dangers to the public. Johnston and McGovern (2013) suggested that use of social media is aimed at exerting influence, increasing public confidence, and reducing concerns over crime. McIntee (2016) indicated increased social media allows the police to have a voice in the public sphere and it assists in engaging and broadcasting information and that transparency, openness and dialogue were essential tools for policing which are in line with the Code of Ethics (COP 2014). As a result, through the release of information, even if it is ignored, the police are presenting an open and approachable image, providing a contact with the wider community. Yet Mcintee (2016) argues that the type, extent, and effectiveness of communication activities fluctuated between police authorities.
However, Colbran (2018) identified that social media may appear to assist in breaking down barriers between the police and the public, promoting greater transparency and having more control than ever before over the flow of information to the press, yet new technologies have made the police more vulnerable. Goldsmith (2013) suggested that there is currently insufficient appreciation of the extent of how social media impacts upon policing, yet it has the potential to transform many policing practices more quickly. However, police officers and police authorities must be mindful of risks to police integrity, effectiveness and reputational standing. However, consideration has to be given to the National Decision-Making Model (NDM) and the Code of ethics when providing information or when dealing with the media.
Graziano and Gauthier (2017) suggested while positive encounters can improve attitudes about police, exposure to negative media coverage of policing has been consistently linked to more negative perceptions of police. Walsh and O’Connor (2018) have argued that using social media allows police to present themselves as professional crime fighters and community-minded public servants, which assists in helping maintain credibility, humanizes officers and lessens their distance from the communities they serve. Yet, Bullock (2017) has mentioned that social media is primarily used by police to ask for assistance, give crime prevention tips, and to circulate police-relevant incident information rather than to enable collaboration, debate and problem-solving. 
Even-though, there can be negative aspects to media and police interaction, the COP (2013) stipulated that within a democratic society, a robust, open, and transparent relationship between the police and the media is essential and the police should strive for professional and strong relationships. Yet, Intravia (2018) has suggested that more research is needed to offer additional understanding of how the media affects individuals’ attitudes and perceptions toward police and the criminal justice system. Words 997






Essay 5-Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing reoffending among young offenders.
In 2022-2023 the reoffending rates of young people increased by 0.9% (Ministry of Justice 2024) and the criminal justice system is seeking to continually evolve and move away from punitive approaches in addressing criminal behaviour, especially of young offenders. Ward and Langlands (2009) identified that criminal justice procedures were inflexible and impersonal and different approaches should be adopted. Bez (2018) mentioned that punitive approaches to criminal behaviour only provides a temporary solution to the problem. He identified that offenders should not be labelled as criminals but seen as individuals who are acting deviantly because of a significant situation they may have found themselves in. The Ministry of Justice (2013) mentioned there is a need to reform offenders, so they do not reoffend and the better options for dealing with crime is to place greater emphasis on rehabilitation and/or restorative justice. 
[bookmark: _Hlk157361500]Rehabilitation focusses on transforming offenders’ criminal behaviour by addressing the underlying issues that contribute to it, and ultimately providing them with necessary skills for improved behaviour. Rehabilitation programmes have been shown to reduce reoffending rates by up to 35% (Andrews and Bonta 2010) and educational programmes, vocational training and counselling are believed to be integral components of this initiative to equip young offenders with the tools needed for reintegration into society.  By addressing issues such as substance misuse or mental health problems, rehabilitation seeks to break the cycle of criminal behaviour. Effective rehabilitation programmes can decrease reoffending amongst youths, providing a more constructive path toward reformation. Welch et al (2019) suggested that due to the immaturity of young offenders they have a greater capacity for rehabilitation when compared to older perpetrators of crime.However, Burke et al (2018) identified that for rehabilitation to work effectively consideration has to be given to the proper administration of such programmes and they have to be sensitive to cultural and gender differences within offenders, as potentially ‘one size does not fit all’.  
Lipsy and Cullen (2007) suggested the effect of correctional interventions on reoffending has important public safety implications and identified that when punitive approaches were compared to rehabilitation treatments there was a modest reduction in reoffending with rehabilitation treatment showing significant positive results. Yet, prior to this Wilkinson (2005) questioned the evidence on rehabilitation programmes and whether they were effective enough. 
Another approach to reoffending is restorative justice (RJ) which emphasises repairing harm caused by the offence and building relationships through a conversation and involvement of any, and all parties affected, fostering accountability and empathy (Dzur 2011). Ward and Langlands (20009) mentioned that the three stakeholders for RJ are victims, offenders, and communities. The College of Policing (2022) identify that RJ is a means of repairing the harm caused by criminal behaviour and involves communication between those that cause crime and those who are harmed by it. This approach may involve  victim-offender mediation and conferences, community services or restitution. RJ can positively reduce reoffending by promoting a sense of responsibility and facilitating healing for both the victim and offender. Fulham (2018) revealed that RJ was associated with moderate reductions in reoffending, improved satisfaction, greater offender accountability, improved offender attitudes, and decrease in reoffence severity.
Sherman and Strang (2007) identified that RJ works differently on different people and it is best used when the approach can be tailored to individuals, specifying when or not to use it and identifying what works best and for whom. Sherman and Strang (2012) have suggested that restorative justice can reduce harm to victims but additionally reduce reoffending rates. Furthermore Sherman et al (2015) examined 519 studies and found that RJ was modestly successful but highly cost effective in reducing repeat offending. Suzuki and Yuan (2021) mentioned that the ultimate goal of RJ is to rebuild the relationship between the victim and perpetrator of crime. It aims to restore the damage caused by crime by encouraging those who commit it to take responsibility. Alongside this it is about empowering the victim to voice their feelings and identify the impact of the offending behaviour on themselves. Gavrielides (2017) indicated that RJ has a significant impact on offender emotions (such as shame), reoffending rates, satisfaction of victims and societal reintegration.   Yet, O’Mahony and Doak (2017) stated there is a lack of clarity in the purpose and function of RJ, with Suzuki and Wood (2018) suggesting there are issues with a common understanding between the victim and offender and the sincerity of the offender. Moreover, Bolitho (2015) identified that RJ can be seen as ‘tokenistic’.
The challenge of rehabilitative and restorative justice is executing and gauging their effectiveness. They have to rely on either the offender being open to change or the victim being accepting of the offender’s apology/remorse. Particularly, the success of rehabilitation relies on the offender’s willingness to reform, tailored programmes and individualised treatment which should addresses many differences that occur within young offenders. There also needs to be sufficient resources allocated to such programmes (Mears et al 2014). Yet, limited funding or overcrowded facilities may hinder the efficacy of rehabilitation efforts. The diverse needs of young offenders necessitate a comprehensive and nuanced approach to address the various influencing factors that contribute to criminal behaviour.
The challenges of RJ relate to the victim’s willingness to participate as there is a potential for re-traumatisation. Furthermore, Bolitho (2015) indicated that the operationalisation of RJ can take many forms; ranging from letters to face-to-face meetings and trying to  compare the effect of each RJ programme is difficult as there is lack of parity. The effectiveness of RJ also depends significantly on the support from the community and the availability and accessibility of trained and knowledgeable facilitators. Implementing RJ in a systematic and standardised manner can be challenging but is seen to be crucial for achieving positive outcomes. 
Both approaches offer alternatives to conventional punitive measures for young offenders yet their effectiveness is reliant on sufficient resources, tailored interventions and community involvement. Restorative justice and rehabilitation models are distinct entities, although they do overlap with one another yet they have different application models within the criminal justice system. Ward and Langlands (2009) suggested it is a mistake to attempt to blend them in any way whilst others insist that combining elements of both rehabilitative and restorative justice may provide a more holistic strategy for reducing youth reoffending , addressing the root cause of criminal behaviour whilst fostering accountability and healing within the community. Words 1058
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