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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Here, I will discuss becoming a police constable and how I have dealt with the added stress and built up my resilience to cope with the pressure of performing well and handling the new workload. Before I begin stress can be defined as per the (NHS, n.d.) “Stress is the body's reaction to feeling threatened or under pressure. It's very common, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life.”  
And the meaning of resilience defined by (Psychology today , n.d.) “Resilience is the psychological quality that allows some people to be knocked down by the adversities of life and come back at least as strong as before. Rather than letting difficulties, traumatic events, or failure overcome them and drain their resolve, highly resilient people find a way to change course, emotionally heal, and continue moving toward their goals.”
Both of these definitions/meanings fit perfectly on what difficulty I myself have faced these past few months, joining any new organisation can be difficult, getting acquainted with new colleagues, adapting to a new structure, learning new skills to fit the job and plenty more. 
The coping strategy I adopted to deal with stress was going to the gym and attending jujutsu, and with the new work rota it was perfect as I could structure attending the gym and jujutsu quite easily which alleviated some stress of not being able to attend jujutsu classes and having the fear of missing out on new techniques that might have been shown, I would attend the gym on Tuesdays, Thursdays and Fridays and attend jujutsu on Monday and Wednesdays. The difficulty I faced was balancing fitness which was a good output for stress as well as keeping on top of the new workload and revision not to fall behind and that’s where the importance of resilience comes in, from keeping on top of revision and finding the time and effort to keep up with the fitness side of things. In order to keep on top of revision and exercise, I made revision flash cards which I would take to the gym and study between sets, I found that this gave me a good hour and a half/two hours of revision three times throughout the week. I found that doing little often was the best way for me to keep track of my workload rather than cramming it all into one day of revision as I found the information didn’t stick as well when doing so. 
Looking at an article from (Mayo clinic staff , 2020) it says “Exercise increases your overall health and your sense of well-being, which puts more pep in your step every day. But exercise also has some direct stress-busting benefit such as: It pumps up your endorphins, it reduces negative effects of stress, its meditation in motion and it improves your mood”. I found this highly important as dealing with the new workload was strenuous, trying to keep on top of all the new information they’ve given us was extremely difficult. Leading up to exams and trying to cram all the information in with such a short time frame was giving me headaches and making me feel physically drained, that’s why I found having an output to relieve that stress was so important.
Looking at an article written by (L., 2017) on tips to improve resilience a few tips they have given are to “Make every day meaningful: Do something that gives you a sense of accomplishment and purpose every day and set goals to help you look toward the future with meaning. 
Learn from experience: Think of how you've coped with hardships in the past, consider the skills and strategies that helped you through difficult times. 
Take care of yourself: Tend to your own needs and feelings, participate in activities and hobbies you enjoy, include physical activity in your daily routine, get plenty of sleep and eat a healthy diet.
Be proactive: Don't ignore your problems. Instead, figure out what needs to be done, make a plan, and take action.” Although I didn’t read this article during the six months training, the points are still very much relevant. Doing something that is meaningful like setting goals is how I kept myself motivated going to the gym, I’d set new goals that I’d like to try and achieve and follow a structured plan to then reach them goals. Learning from hardship and being proactive both came in together as in school I never revised and it came to show during the exams and that’s why I found this time round I didn’t want to fall behind and that’s why I found it so important to revise and find a way that worked for me and that was mixing attending the gym with my flash cards as I could be proactive in releasing stress and doing the work I needed to do.  
Looking at Borton’s reflective model (Borton, 1970) it asks what, so what and now what. ‘What’ is what did I do and what I done was adapt what I was already doing with attending the gym and using that time not only to exercise but to revise as well with a way of revising that worked for me.  ‘So what’ can refer to ‘what is the important of this’ and the importance of it is it alleviated a lot of stress by freeing up a lot of time for me to spend relaxing or doing other things like spending time with family/friends. Whereas when I use to go to the gym I’d spend time in-between sets browsing my phone not doing anything of importance, I’d instead spend it looking over my flash cards that I had made prior. The ‘now what’ refers to now what do I need to do, which is a bit of an awkward one as the flash cards was more of a method for revising for exams and not for essay writing but I’ll stick with the exercising to alleviate stress but will have to find a new method that’s suitable to what is currently on going. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay I will be discussing my attendance at an incident that I have dealt with involving conflict, the communication I used, if it was necessary to adapt my approach while dealing with the situation and if it was necessary to use force during the situation.
I’ll be taking into account the national decision making model as well as researching other theories and models that could give me a better insight on why I dealt with the situation the way I did and how I could adapt my approach to dealing with different situations in the future. 
I attended an incident where we received a call of suspected domestic violence, the reporting person alleged that she had been pushed by their ex-partner and he the subject then got into a verbal argument with the reporting persons farther. Another shift had been looking for this individual for four days but he had been avoiding and evading the police. While out on mobile patrol me and my colleague decided to visit the victims home address as it was one of the addressed associated to the subject that we were looking for. We turned up at the address and we both activated our body worn videos and was greeted by the victim speaking to us through the letter box, I asked if the subject was in the house to which she replied yes and so I asked if we could come in and speak to the subject. She said her door was broke and she would go try and open it, we then saw a male figure approach the door through the glass panel and we could see the male holding what looked like a screw driver. I asked the male what he had in his hand and he replied a screw driver which he was using to open the door, I was a bit sceptical and took a step back as I thought this was the subject who had warning markers for aggression. I told the subject that when he opened the door I wanted him to put the screwdriver down and away from us and himself to ensure our and everyone presents safety. We asked the male if he was the subject we were looking for and he replied “no I’m the victims farther” we asked him if the subject was in the house and he informed us he wasn’t but due to the information we received from the victim prior we decided to enter the house. The victim started let us know that the subject was on his way down from bed. You could see they had both been drinking from the way they were acting and the smell on their breath. 
As me and my colleague were waiting the father and the victim were getting more agitated asking us why we were there so late at night and why we wanted to see the subject, we informed them we were there to speak to the subject and that we couldn’t disclose why. It confused me slightly as the victim was the one asking us why we were there so I didn’t disclose any information at that time as I wasn’t sure if I got the information wrong. As the subject came down the stairs I immediately took a hold of the subject and put my handcuffs on him as he had warning markers for violence and concealing weapons, I done this while informing him that he was arrest. I then gave him the circumstances for arrest and issued him the caution. He started swearing and had an aggressive demeanour after we put him in handcuffs as well as the victim and the farther had both started shouting and getting more aggressive telling us that he shouldn’t be getting arrested and that police are scum. I tried speaking to them in a calm manner hoping that it would bring them back down to my level rather than escalating the situation but due to the drink and the situation, they just weren’t having it. I raised my voice in a stern manner to let them know that I was in control of the situation and also to stop them trying to talk over me,  I explained the situation and explained that I couldn’t disclose why he was being arrested and although they didn’t understand they did settle down. Before escorting the subject to custody I asked if he needed any medication before doing so, he wasn’t so we then put him in the back of the van, he was compliant but verbally abusive. We then escorted the subject to custody where his detention was authorised. 
Throughout the whole process I was very conscious about my body language and how I portrayed myself when dealing with the initial situation and looking at the five stage appeal from the (College of policing , 2020) it says “1. Simple appeal, 2. Reasoned appeal, 3. Personal appeal, 4. Final appeal and 5. Action.” And although the situation didn’t escalate to the 3rd or 4th appeal I did use this model when dealing with the situation, I didn’t realise at the time as I wasn’t sure what the five step appeal was but looking at the model I can see how I followed some of the steps when dealing with the incident like the simple appeal and the reasoned appeal. I used this on both the subject and the people present as everyone was getting agitated at the address, using the 5 step appeal managed to mitigate some of the tension and de-escalated the situation. I believe the use of force when it came to using the hand cuffs was more than necessary as the subject was known to police and I didn’t personally know him but as I stated he had warning markers for violence and concealing weapons. 
Looking at the Betari box model it says that “the Betari Box is a simple model that can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us, our frame of mind plays a large role in the behaviour we exhibit. When we're feeling motivated and positive, we smile, we complement our team, and we empower those around us. When we're feeling negative, the reverse is often true – we can be impatient, we get angry, we might even yell or argue, and we can demotivate people.” (team, n.d.). 
I believe that knowing this is very important as it shows how your attitude when approaching calls can very well determine the outcome and whether or not force will be necessary and whether compliant or non-compliant handcuffing  will be used.
The use of force was minimal but I believe that it was justified as any incident we attend as response officers, whether or not the subject is known to us or they seem compliant, you can never presume compliance and the safety of officers, members of the public and the offender/subject themselves is important.
Referencing Borton’s reflective model (Borton, 1970) where it asks what, so what and now what. 
‘what?’ can be defined by “the description and self-awareness level” The question I’d ask myself is “what was good or bad about the experience?” and what I believe to be good about the experience is that the offender was wanted for a number of days and officers have attempted multiple arrests enquiries trying to find the offender to no luck, so to actually find and arrest the offender was a good feeling. The bad I believe, as I was quite new to the role at the time I didn’t do much research regarding the victim/offender and I believe that’s why the confusion with who was who during the situation happened. Looking at ‘So what’ in regards to the model which is the evaluation stage of the model, I would look at “so what have I learnt about this?” I’d say the most important thing I’ve learnt is what I mentioned earlier and that’s to do my research before attending an incident. Although every incident isn’t how it says it is going to be on the system, having an inclination of what has gone on can really help officers deal with situations to the best of their abilities. The ‘now what?’ stage is “the stage that combines the process of exploring alternatives and planning actions that will be put into practice”. I believe I have answered this previously but looking at “Now what could I do?” I know I could make the whole process easier by doing my research before attending the incident. The most important thing being, dealing with different situations and gaining experience and knowledge everyday throughout my career that will help me be the best officer I can be.  

Word count – (1464)











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will talk about a situation where I as a Police officer have played a significant role helping a victim through a difficult situation with their neighbour. 
The situation goes as such, we received a call from the victim complaining about criminal damage to his wife’s vehicle, the victim explained to us that this has been going on for months. He explained that He and his wife had been having on going trouble with his neighbour who are both an elderly couple, over parking issues. The victim went on to say that the offenders, on numerous occasions have purposely reversed into their car with their own car while they were trying to park or trying to leaving their parking space. It’s important to note that both the victim and offender live right next door to each other and they all live in terrace houses on a terrace street, there are no private parking spaces in this street. The victim informed us that due to this happening he decided to install CCTV cameras on his property to get proof of the offence taking place or potentially prevent further offence happening in the future but due to the victim installing CCTV and with the offenders noticing that CCTV had been installed, the amount of incidents escalated. The victim informed me that the offenders has started shouting at them in the street as they did not like the fact they were being watched, they would pull faces towards the camera when passing and the amount of incidents from the offenders reversing into the car escalated due to this. The silver lining for the victims was they had evidence of the offender reversing into their vehicle which they had then reported it to the police as they believed something could finally be done about it. When police turned up to the address we have spoken to the victims who told us about everything that had been going on with their neighbours and the issues this has caused. The victims have informed officers that all they want is peace, they did not want to contact the police regarding this but they have said that they felt they had no other option but to contact do so as the offenders would not stop harassing them and damaging the vehicle and the situation was becoming volatile. On arrival to the address of the victim, they had explained the situation to officers regarding the situation and provided us with multiple CCTV footage of different incidents where the offenders have thrown verbal abuse, reversed into the car and made gestures towards the CCTV cameras. We asked the victims if they would like to make a complaint regarding this matter and if they would be willing to attend court and provide us with a witness statement. Which the victim was more than willing to do. I took a victim and witness statement from both the husband and wife in the property giving their account and what they’ve put up with, making sure we have all the relevant information for example the points to prove in regards to criminal damage.
We asked the victim if he would like for us to do a voluntary attendee approach in regards to the offender. A voluntary approach as stated by (Policing, 24 February 2022) “Voluntary attendance (VA) or a voluntary interview can be used to interview a suspect who is not under arrest for the commission of a criminal offence. VA can be used for adults and young people. It applies to interviews conducted at or away from police buildings”. We have recommended this as the victim has disclosed to us about him not wanting the situation to get worse after police contact and he believed that if us as police went to the offenders property and handcuffed his neighbour it would make the situation worse and not better. That’s why we recommended the voluntary attendee approach as hopefully it would mitigate the tension it might rise if we went in and arrested the offender and that’s why we recommended this. The victim understood and thought it would be the best course of action when approaching the situation as they said calling the police was the last option and wasn’t something they wanted to do but thought it would be a means to an end. Before leaving the property we told the victim not to engage with the offender, I also told the victim that we would keep them updated when updates become available.
Myself and another officer then arranged to visit the offender to inform him that he’d have to attend the police station for the Voluntary interview. The offender did try speaking about the incident and he was trying to explain what happened, saying he wasn’t guilty. We had to tell him not to mention anything as it would be talked about in interview. Before leaving the property we asked the offender if he has any needs or if there was any reason he couldn’t attend the interview, to which he replied no as he didn’t have any additional needs. We also offered the offender free legal advice asking whether or not he would like a solicitor which he refused as he believed he has done nothing wrong. After leaving the property I have then called the victim to inform that we spoke to the neighbour/offender and they’d be attending the station for the Voluntary interview, which I would keep them updated regarding the process. 
Upon arriving back to the police station I have then tasked the neighbourhood policing team for the area, the neighbourhood policing team in regards to engaging with communities and making a presence as per the (College of policing , 11 January 2021) “Being informative, keeping two-way conversations and being active within the community, including with partner organisations.” Most importantly “officers, staff and volunteers being responsible for and having a targeted visible presence in neighbourhoods” and “engagement that is tailored to the needs and preferences of different communities”. The reason for tasking the neighbourhood policing team is to keep up patrols in the area while we as response officers are busy dealing with other incidents as well as progressing this incident itself.
We had the offender in for the Voluntary interview and due to what was said during the interview and the offender denying causing the damage, I have reported the offender for summons for the offence of criminal damage. As well as reporting the offender to the DVLA as his driving was put to question during the interview. 
After the interview, the victim was informed that the matter would be going to court and the process should take up to six months, I have also asked the victim if any problems have arisen since to which he replied saying it has all been quiet and both him and the offender keep to themselves which made me happy. We then put together a casefile regarding the matter and the incident is currently on going.
Referencing (Borton, 1970) on “What, So what? And Now what?”  
The ‘what’ is a “stage that combines the reflective processes of identifying the experiences and describing it in detail” for example ‘What was good and bad about the experience’ the good thing about the experience is that the problem although still ongoing has hopefully been solved, the offender has stopped causing damage to the property of the victim and has stopped harassing the victim when they’re in the street. The bad is that I believe if the victim had come to the police before the incident got out of hand to the point damage was caused to property, potentially the presence of the neighbourhood policing team might have resolved the issue. 
The “So what” is a stage that “breaks down the situation and tries to make sense of it by analysis and evaluation, drawing on previous experiences and knowledge”. For example ‘so what have I learnt about this?’ All of this was a new experience for me as a response officer, I have dealt with a neighbour dispute before but not the extent of this where a voluntary attendee interview was put in place, all of this was a learning experience for me. The “now what?” stage looking at ‘now what do I need to do’ I need to keep an eye on the incident for any relevant updates as well as keeping the victim as well as the offender informed on the progression of the case leading up to the court day. 

Word count – (1422)







Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay I will talk about a situation where I as a Police officer have played a significant role in dealing with registered sex offender who has been attempting to make contact with an underage female. I will be talking about the process whilst doing so. I will also talk about the National decision making model to transcribe my thought and decision making process whilst dealing with the incident as a whole. 
The incident started when myself and my colleague were on mobile foot patrol in Aberdare when we have received a call via our radio reporting a male who I will refer to as John (false name) who has been staring through a underage girls window, I will now refer to the girl as Mindy (also a false name). It was also reported that John has attempted to speak to Mindy while she was leaving her address to go to school. 
Me and my colleague attended the address of the reporting person to find out exactly what has gone on, we have spoken to the mother of Mindy who informed officers that Mindy has told her mother that a man (John) has been staring through her bedroom window and this has happened on multiple occasions. The mother being concerned but also believing that her daughter might be overreacting has decided to check for herself by going into Mindy’s bedroom while the man was in his garden having a cigarette, the mother noticed that John was in fact looking through the window and when the mother made eye contact with John, he did not look away which made her feel uncomfortable. She has taken a picture to show officers of John peering through the window, the mother has then gone onto say that when Mindy was leaving for school, John has approached her and has tried to start a conversation with Mindy, when I spoke to Mindy about that incident she has said that it made her feel uneasy and scared. The mother has said it was the house facing the bedroom window and prior to ringing us she has checked herself and has given us the house number. 
I’ve searched the home address on niche and the house belonged to an old woman and by checking on the system for known associates, the woman who owns the address turns out to be the mother of John. John was known to police for multiple offences as well as being a registered sex offender, now I know we can’t pre determine our judgment based on prior convictions but due to John being a registered sex offender and attempting to contact Mindy who is under the age of 17 us as officers have to go an arrest John. I have gotten a statement off Mindy and her mother and have thanked them for their cooperation and told them I will keep them updated regarding the incident. I also informed Mindy and her mother that they can’t post anything online slandering John and they should not mention to anyone about what has happened due to it having potential to put John and anyone in relation to John in danger. Myself and my colleague have visited the address of John to conduct arrest inquiries regarding the matter, upon arrival to the arrest John was standing outside the address speaking to the male. When John noticed us pulling up in the police van he has gone inside his property and come back outside, approaching John I have asked this male who he is in relation to John and the male informed me he was a friend and asked what was going on. I told him that I couldn’t disclose with him any information regarding the incident and asked the male if he would kindly go on with his day. I asked John if we could speak with him inside the property as I believed it would be in his benefit in regards to discretion and to save John the embarrassment of being arrested/searched on the street. John informed me that he didn’t want us going in the property as his mother was in there who has dementia and one of the carers for the mother was also there, He has also told me that he is his mother’s primary carer and that’s the reason he’s been staying at the property. I have then arrested John and conducted a search on his person, due to the nature of the call seizing any technology was necessary. Nothing was found on John and he informed officers he had lost his phone a week prior, John was then placed into the back of the van under supervision of one of my colleagues. As John has just left the property when officers arrived a section 32 search of the property after arrest was conducted under the police and criminal evidence act 1984. (College of policing, 23 October 2013) “If the offence is indictable, to enter and search any premises that the suspect was in at the time of their arrest, or immediately before arrest, for evidence”. 
Upon entering the property, we informed the carer and John’s mother why we were there and informed them that John has been arrested but did not share any details on the nature of the arrest. We then searched the property for any technology belonging to John but did not find anything in relation to the offence, John was escorted to custody where his detention was authorised. I have then spoken to the inspector to request a section 18 search under the police and criminal evidence act 1984 (College of policing, 23 October 2013) “To enter and search the premises occupied or controlled by a suspect who has been arrested for an indictable offence. There must be reasonable grounds for suspecting that there is evidence relating to that offence, or to another connected or similar indictable offence, on the premises”.
When the search was authorised by the inspector, Myself and my colleague have gone to Johns home address where we seized multiple forms of technology ranging from Laptops to mobile phones to tablets. The property was then handed to a specialist team where they are still dealing with it at this present time. We have then gone back to the station where all relevant forms have been submitted for example public protection notice as John has two daughters he cannot make contact with and for the victim Mindy.
During the investigation it was important that we as officers remained impartial and any evidence we have found whether it would help or undermine the case was collected and used. 
The Code of practice to the criminal procedure and investigations act 1996 defines a criminal investigation as “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it”. (College of policing, 24 Febuary 2022).
Looking at the NDM (Collage of policing, 15th December 2014) “The NDM has six key elements. Code of Ethics, Gather information and intelligence, Assess threat and risk and develop a working strategy, Consider powers and policy, identify options and contingencies, Take action and review what happened.”
The code of ethics is the heart of the NDM “which binds the model together”. Looking at each individual stage starting at “gather information and intelligence”, this part was very important as all the information we gathered could lead to the prosecution of the offender and on the other hand if we had found something that proves otherwise we as independent investigators would have to retain that as well.
“Assess threat and risk and develop a working strategy” was also important, especially when using discretion as if people found out what John was being arrested for there was a high risk of people retaliating against John.
“Consider powers and policy” from an investigative stand point, knowing what powers we as police officers could use to gather more information for example section 18/32 of PACE was of great significance.
“Identify options and contingencies” although there was little options as to what we as police officers could offer due to the nature of the call, I believe we handled the situation well in regards to offering the offender if he wanted to be arrested/searched inside or outside the property as well as keeping the matter for what the offender was arrested for confidential.
“Take action and review what happened” looking back at the situation I believe the action we took due to the information we received was necessary and if I was faced with the same decision again I would like to think I would do the same thing again. 


Word count – (1455)

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	Identified area for development 			How it will be achieved		Who can provide support?		Timeline 
I believe I need to work on my confidence. 						Attending more situations and incidents that take me out of my comfort zone.	My tutor and colleagues.  	Ideally now until the end of my tutorship or sooner. 
	My statement writing.					Practice writing different statements in regards to incidents I attend.	My tutor and colleagues.	As soon as possible, I believe it is getting better as I progress in my career.
					Essay writing								Hoping to develop my essay writing off the feedback I receive off of this workbook and develop myself from there.	The uni with my feedback as well as myself for personal development.	As soon as applicable. 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Dominic Richards (Learner - Electronic signature or type name)

Date: 20/04/2022
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