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Abstract 
 

Domestic abuse is one of the most complex and challenging areas of modern policing, with 

alcohol often intensifying the risks police officers face at incidents. Despite one third of 

domestic abuse calls involving alcohol, it remained unclear whether police training 

adequately prepares frontline officers to manage the additional complexities that alcohol 

introduces. This study explores officers’ perceptions on their preparedness when responding 

to alcohol-related domestic abuse incidents. Using a mixed-method approach, a questionnaire 

was distributed to South Wales Police response officers, combining quantitative data, with 

qualitative insights from their open text responses. 

 

The findings reveal that while many officers recognise alcohol as a significant contributing 

factor, and displayed confidence whilst dealing with such incidents, this confidence stems 

from personal and peer experience rather than formal training received. The majority of 

officers reported they have received no specific training on alcohol-related domestic abuse, 

and barriers such as heavy workloads and limited time for continued personal development 

further hindered their learning. This study concludes that training provision is insufficient and 

recommends more scenario based learning, clearer guidance in how to manage 

alcohol-related domestic abuse incidents and greater protected time for personal 

development. 
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1.0 Introduction 

1.1 Context and Background 
 

 

Policing in the modern era is full of complex challenges and difficult situations, with one of 

the most prevalent being domestic abuse (DA). Across Wales and England, DA accounts for 

a significant proportion of calls for service and is recognised within policing as a high-risk 

area due to not only the physical harm that can be caused, but also the emotional and 

psychological harm it causes. Research has shown increasing evidence that alcohol plays a 

significant factor in many DA incidents that can change the dynamics of the call for a 

multitude of reasons (ONS, 2024). Alcohol consumption can increase aggression and 

resistance from both parties, making it difficult for officers to manage aggressive offenders 

and disengaged or uncooperative victims. Officers are often placed into difficult and highly 

volatile situations, where quick thinking and action is vital. 

Despite the prevalence of alcohol in many DA incidents, there are concerns surrounding 

whether police are adequately trained to deal with alcohol specific DA incidents, and the 

challenges that come with it. Alcohol in DA incidents is often treated as a secondary issue, 

rather than a core component of risk assessment and response. Furthermore, there are also 

inconsistencies across police forces in Wales and England in relation to what DA training is 

received, and it is often down to the force as to how the training is delivered, further 

reinforcing these inconsistencies. This has significant implications for officers’ decision 

making, risk assessments, and ultimately, public confidence. 
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1.2 Significance of the Topic 

 

This research is significant because it addresses an under-explored area of policing practice. 

Although national strategies, such as the Violence Against Women, Domestic Abuse and 

Sexual Violence (VAWDASV) strategy and College of Policing guidance has empahsised the 

need for effective training and multi agency approaches, little is known about how frontline 

officers themselves perceive the adequacy of their knowledge in relation to alcohol-related 

DA incidents. Gaining these perceptions could be vital for shaping future training to ensure 

officers can tackle these incidents with knowledge and confidence. 

 

1.3 Research Objectives 

 

The aim of this study is to explore officers’ opinions on whether they are adequately trained 

to deal with domestic abuse incidents involving alcohol. To achieve this, the research set out 

three objectives: 

1.​ To identify if frontline officers feel adequately trained to deal with domestic related 

calls involving alcohol. 

2.​ To explore current training around domestic abuse involving alcohol for frontline 

officers. 

3.​ To assess if current officer training is sufficient or requires amendment around 

attending domestic abuse incidents that involve alcohol. 
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1.4 Overview 

 

This dissertation is structured as follows: Chapter 2 reviews existing literature on the links 

between alcohol and domestic abuse, current police training surrounding the topic and 

officers’ preparedness. Chapter 3 outlines the research methodology. Chapter 4 presents the 

analysis of quantitative and qualitative findings, while chapter 5 discusses the conclusions, 

recommendations, limitations and areas for future research. 

 

2. 0 Literature Review 

2.1 Domestic Abuse & Alcohol: The Link 

 

Domestic abuse (DA) is one of the most prevalent and serious crimes facing police in Wales 

and England, and alcohol is widely recognised as a key contributing factor to the incidents 

itself and further escalation during and post incident. Alcohol misuse increases the severity, 

frequency and complexity of domestic abuse affecting victims and perpetrators, and 

consequently impacting officers ability to effectively manage risk during their attendance at 

these incidents. 

According to the Office for National Statistics (ONS, 2024), over one third of DA related 

crimes involved alcohol consumption. Studies conducted with alcohol have shown it to 

enhance aggression, increase impulsivity,  lower inhibition and increase perceived 

self-assurance, and this is common in DA perpetrators, especially in emotionally charged 

environments (Gilchrist et al., 2019). Police often encounter victims who misuse alcohol 

themselves which can complicate proceedings and interactions. Alcohol is often used as a 

coping mechanism for victims of DA and thus acts as a barrier when interacting with police. 
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The Home Offices’ DA statutory guidance (2021), highlights that substance misuse, and 

alcohol in particular, is a common feature among high-risk DA incidents. Police officers 

across Wales and England are provided with a risk assessment tool, referred to as DASH 

(Domestic Abuse, Stalking and Harassment) which includes specific substance misuse and 

alcohol related questions referring to both victim and perpetrators. However, officers who are 

dealing with a fast moving incident, or in an emotionally challenging environment are 

expected to rely on professional judgement when interpreting those factors and will not have 

the opportunity to methodically use the RA tool (Myhill, 2018). 

Observational research supports the view that alcohol misuse increases the likelihood of DA, 

but will also have a negative effect on the police response. A study conducted by Andy 

Myhill (2018) shows that police officers found it difficult to deal with perpetrators under the 

influence of alcohol, due to heightened aggression and resilience leading to verbal and 

physical abuse. Police officers also found it difficult to engage with victims under the 

influence of alcohol due to lack of engagement and presenting as a less credible source. This 

would have a bearing on arrest decisions, disposal methods and safeguarding options. 

In Wales, the Violence Against Women, Domestic Abuse and Sexual Violence (VAWDASV) 

strategy between 2022-2026 recognises that alcohol misuse is a priority area to tackle for 

services involved in the programme (Welsh Government, 2022). The strategy explores the 

need for a multi-agency approach to tackling DA, including health care and substance misuse 

services. It also recognises that police officers are the first point of contact for many victims 

of DA, and therefore must be adequately trained and equipped to assess and deal with many 

complex issues that involve alcohol misuse. 

While alcohol misuse is directly linked to physical violence and aggression, it is also 

associated with more subtle forms of harm, such as coercive control and economic abuse, 
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where the perpetrator uses their alcohol misuse to justify one's behaviour (Home Office, 

2025). This type of behaviour and abuse is harder to detect, especially where alcohol is a 

factor. Specialist skills are required to recognise these forms of abuse and can take time to 

learn and understand- specialist skills that officers may or may not have received adequate 

training in.  

In summary, alcohol is deeply intertwined within the dynamics of DA. Not only is it a trigger 

for many DA incidents, but also has an underlying complicated role that affects victims 

willingness to engage, their vulnerability, the perpetrators aggression, and the police officers 

ability to assess and respond to the incident effectively. This demonstrates the importance of 

equipping frontline officers with the effective training that address the complexities of 

alcohol-involved DA. 

 

2.2 A Review of Current Training for Police Responding to DA Involving Alcohol 
 

Police training plays a core role in shaping an officer to respond effectively to a variety of 

incidents, including DA incidents. The College of Policing (CoP) is responsible for 

developing the training programme to ensure that national standards are being met in Wales 

and England. However, despite widespread recognition of the risks associated with both DA 

and alcohol-related DA, research suggests that the current National Policing Curriculum is 

inconsistent in its delivery, narrow in scope in its approach, and often has e-learning packages 

that are underused by frontline police officers (HMICFRS, 2021). 
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The CoP has designed their training programme to tackle a number of different topics, and 

included within, is training on DA. A core element of this training is the Domestic Abuse 

Matters Programme which was designed in partnership by the charity SafeLives and it is 

aimed at increasing officers’ awareness of coercive control, victim engagement and 

deploying appropriate response techniques during DA incidents (CoP, 2017). This 

programme’s primary focus is the mindset and behaviour of the perpetrator, rather than any 

aggravating factors such as alcohol. Although it touches on substance misuse, it offers little 

exploration as to how alcohol affects DA incidents, officers risk assessment or decision 

making (HMICFRS, 2021).  

The Initial Police Learning and Development Programme (IPLDP) has now been replaced by 

the Police Constable Entry Programme (PCEP) and the more recent Police Constable Degree 

Apprenticeship (PCDA). Although recently rebranded, the training remains structurally the 

same, with DA forming part of the core public protection learning for first responders. (CoP 

2024). However,  alcohol misuse is often grouped into broader categories as a potential 

aggravating factor, rather than being treated as a specific DA risk factor that will need 

tailored response techniques. 

In early studies, Humphreys and Regan (2005) identified the importance of identifying 

alcohol as the root cause for many DA incidents, and emphasised the need for police officers 

to refer the substance misuse to the appropriate services. However, officers are stating that 

they can recall learning about DA during their initial training, but cannot identify any specific 

material included, especially relating to intoxicated perpetrators/victims, and as such what 

services to signpost them to. 

A key issue in continued policing development (CPD) is officers’ lack of awareness of 

available training, much of which is optional and accessed only via online portals.. These 

i 
12 



packages are designed by the CoP and completed via the College Learn website, with some 

of these e-Learning packages linking to DASH risk assessments, victim vulnerability and 

alcohol misuse (CoP, 2024). Furthermore, forces across Wales and England are independent 

as to how and when these courses are completed or scheduled, which has led to a large 

variation in officers’ competence across the borders (HMICFRS, 2021). 

As many e-Learning packages are not mandatory, it raises the question: Why should police 

officers complete them? When can they complete them? Evidence suggests officers are often 

expected to complete training in their own time, including mandatory packages, due to 

limited protected learning hours. A UNISON (2022) report found that 71.8% of police 

officers are not satisfied with the training that they currently receive and only 21.7% are 

happy with the opportunities they have for CPD. Whilst the CoP and many individual police 

forces stating that they encourage CPD, it is a reality that there is not enough protected time 

to complete mandatory training packages, let alone optional modules. 

Online learning or e-Learning offers its own advantages and disadvantages, and the 

expectation that police officers should engage with complex topics such as alcohol related 

DA may hinder retention and prove less practical as face to face learning (Forde., et al, 2024). 

Face to face learning for DA is often seen as more effective due to the complex nature of the 

subject, however it is becoming increasingly rare except for specialist roles or during initial 

police training.  

A key concern in both academic and practice based literature is the lack of consistency in DA 

training across Wales & England. Although the CoP provides the framework, implementation 

is delegated into each force individually, causing inconsistencies across the police force 

(HMICFRS, 2021). More rural forces will not have specialist DA units to provide vital face 
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to face learning, and will be forced to conduct their learning online. These forces are going to 

be particularly disadvantaged in dealing with complex DA incidents involving alcohol. 

In Wales, the VAWDASV 2022-2026 strategy encourages multi-agency training and 

awareness, but police-specific training on alcohol misuse remains buried in the wider 

safeguarding guidance, with limited in depth information provided on the risks posed (Welsh 

Government, 2022). This strategy reinforces the need to explore if existing training for police 

officers sufficiently prepares them for the realities of DA and the influence alcohol has on 

many of its incidents.  

Whilst DA training is mandatory and currently embedded in the training curriculum, it is 

generic and vague, and insufficient information is placed within focused on alcohol related 

complexities. Many learning packages are not mandatory and many police officers are 

unaware that there is training available online, or do not have the allocated learning time to 

complete the packages. These optional online packages often fail to meet the practical needs 

for frontline officers and highlight the potential gap between training provisions and real 

world policing experiences. 

 

2.3 Assessing Officer Preparedness for Alcohol-Related Domestic Incidents 

 

Domestic abuse incidents are regularly fast-paced and complex, especially when alcohol is 

involved, and the confidence and preparedness of a police officer will play a vital role in 

ensuring the most effective outcome is conducted. Alcohol presence often adds heightened 

risk and emotion, often escalating volatility and unpredictability. Responding officers are 

tasked with providing safety, assessing risk, managing aggression, and supporting the victim, 

all whilst dealing with a potentially violent suspect. However, there is growing concern that 
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many officers feel insufficiently prepared to deal with these incidents effectively (Home 

Office, 2022). 

A study conducted by the World Health Organisation (2024) found that alcohol was a factor 

in over half of the domestic abuse assaults reported to police in Wales and England. Despite 

this high figure, officers have reported uncertainty about how to factor in alcohol use in their 

decision making. This uncertainty often translates into inadequate decision making. While 

police officers are trained to adapt to spontaneous situations, a DA incident involving alcohol 

is not an unusual occurrence (Fenton-O’Creevy., et al, 2022). Officers are unsure how 

intoxication should influence risk ratings, victim credibility, or the threshold for an arrest.  

The CoP provides general DA training to all forces; however, there is a large gap for alcohol 

related behavioural dynamics, such as coercive control under intoxication or how to engage 

with intoxicated victims. This gap leaves officers confused and unprepared whilst dealing 

with complex DA incidents.  

Another key issue is the variability in training across specialised units compared to response 

officers. Domestic abuse units (DAU) and public protection teams are provided with up to 

date regular training on their specific roles, however it is often a response officer who is new 

to the job who is first on scene trying to manage the emotionally charged incident. The IOPC 

(2025) conducted a report that emphasises missed safeguarding opportunities in the initial 

attendance, that later affected follow-up safeguarding concerns by the DAU, this suggests a 

disconnect between the two units and potential for further learning and training. 

The CoP (2021) has acknowledged these concerns, outlining in their vulnerability guidance 

that officers must be given more time and effective resources to support their learning in 

order to support them in understanding the link between alcohol, DA, and coercive control. 

The Welsh Government (2024) have stated that they are committed to ensuring that they 
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support DA training and want to “ensure that the best possible service is delivered for the 

people in Wales” (Foulkes et al., 2024). The Welsh Government has also found that some 

Welsh forces have begun to integrate substance misuse scenarios into public protection DA 

safety training, whereas other regions are still reliant on E-Learning packages which provide 

missed opportunities to learn. 

Officers are regularly under scrutiny by members of the public and the media, which is often 

a result of a time pressured incident that has gone wrong. Officers are often required to make 

fast judgements with limited information, and this has to be managed alongside risk, 

aggression and vulnerability (Newburn, 2022). An officer who is unsure or lacks training 

could therefore make the decision based on fear of making the wrong call. 

In summary, while many frontline response officers show resilience and adaptability whilst 

dealing with alcohol fueled DA incidents, the literature indicates a lack of structured training 

specifically addressing alcohol-related domestic abuse. Many officers are aware of the risks 

but lack clarity on how to manage them effectively. This gap can lead to reduced confidence 

for responding officers, which creates challenges for specialist units and raising safeguarding 

concerns for DA victims. This is the importance of this study, in understanding if officers are 

adequately provided with the correct training. 

 

2.4 Summary & Gaps in Literature 

 

Despite the extensive scope of academic research and literature on DA, the intersection 

between alcohol misuse and frontline officers' preparedness remains underexplored. Whilst 

existing research has identified alcohol as a common aggravating factor in DA incidents 

(Home Office, 2022), it is still a complex area that is difficult to understand. As such, detailed 
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research is lacking on whether the current CoP training equips officers with the skills to 

manage DA incidents involving alcohol. Furthermore, there is limited understanding of 

police officers’ own perceptions of their confidence and competence in handling such 

incidents. 

Whilst the CoP (2015) has structured their training in line with national standards, with a 

heavy focus on DA, addressing complex vulnerabilities such as substance misuse, there is 

limited evidence on how this training is perceived and implemented by frontline officers. 

Research suggests that only 56% of frontline police officers felt knowledgeable and confident 

enough in evidencing controlling behaviour (Home Office, 2025), a behaviour that is often 

harder to detect when one or both parties are intoxicated. Officers report that they often rely 

on peer guidance or experiential learning to manage more complex cases of DA, instead of 

referring to their training.  

Another under-researched area is the impact of shift patterns and time pressures affecting 

frontline officers' ability to conduct further learning. Studies show that officers feel pressure 

to complete mandatory training during rest days or outside of working hours, with 53.2% of 

officers reporting that limited CPD opportunities negatively impact morale (UNISON, 2024). 

This presents a barrier to fully accessing and benefiting from what DA training is available 

for officers. 

Furthermore, there is a notable absence of qualitative research exploring officers' perspectives 

specifically. Whilst there is some quantitative research that provides insight into officers’ 

attendance and activity at DA incidents, it does not often highlight how the officers interpret 

the scenarios or how confident they are in navigating them, especially with aggravating 

factors such as alcohol misuse. In an era where public protection and safety is at the forefront, 
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understanding and gathering data from frontline officers first on the scene is essential 

(HMICFRS, 2022). 

This study will address these key gaps by exploring officers’ subjective views on the training 

they receive - or do not receive - in relation to alcohol-fueled domestic abuse. By engaging 

with frontline officers directly, the research will look to identify both the strengths and 

limitations in the current training provided, as well as identify any potential barriers to 

implementation. Given that these officers are the first point of contact for victims of DA and 

the perpetrators, their insights will prove invaluable in shaping the future of policing. 

 

2.5 Rationale for the present study 

 

In summary, the current literature outlines the magnitude of the issue of alcohol infused DA, 

but lacks an in-depth exploration into those tasked with responding to it. This research will 

provide insight from frontline police officers on an under-researched aspect of domestic 

abuse response. 

 

3.0 Methodology 
 

3.1 Introduction 
 

This research explores frontline police officers’ perceptions of their preparedness and training 

when managing DA incidents involving alcohol. The study aims to address the objective of 

understanding whether current training adequately equips officers to handle the complexities 

that alcohol misuse in#troduces into heightened DA incidents. Previous literature has 
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highlighted the abundant role that alcohol plays in escalating DA and also the shortcomings 

in the current College of Policing training programme, particularly around officer knowledge 

and confidence. 

However, gaps remain in capturing officers' subjective experiences and in addressing the 

inconsistencies in the delivery of the training. Recent legislative frameworks, such as the 

Violence Against Women, Domestic Abuse and Sexual Violence (VAMDASV) strategy 

between 2022-2026 emphasises the need for multi-agency training approaches. Yet, these 

frameworks do not fully address the existing shortcomings, thereby reinforcing the need for 

further investigation through this study. 

 

3.2 Research Strategy 

 

The research strategy chosen for this study will be an online questionnaire, distributed 

exclusively online via email to frontline response officers within South Wales Police. The 

questionnaire incorporates both quantitative and qualitative elements, using Likert scales for 

quantitative responses and open-ended questions for qualitative insights.. 

The choice of a questionnaire was decided due to its efficiency in reaching a dispersed 

sample and the ability to collect data anonymously, which encourages candid responses on 

sensitive topics (Bryman, 2016). Online distribution via official police email ensures easy 

accessibility for officers, allowing them to complete the questionnaire in their own time 

which respects operational demand. 

The target sample comprises officers currently engaged in response policing roles, regardless 

of their experience or rank. This purposive sampling strategy aligns with Saunders et al.,'s 

(2023) emphasis on selecting participants most relevant to the research objectives - frontline 
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officers are the first to attend DA incidents involving alcohol and thus the most appropriate 

respondents. Participants will be invited via a direct email, containing a secure link to the 

questionnaire. The questionnaire will remain anonymous and can be completed voluntarily. 

In addition, purposive sampling was chosen over random sampling due to the specialised 

nature of the research focus (Etikan et al., 2016). This approach ensures that data collected is 

relevant and targeted to the population under study. 

Overall, this research strategy is designed to balance rigour and feasibility, providing both 

quantitative insights and qualitative depth. By limiting participant recruitment to response 

officers within one force, the study maintains focus while acknowledging that findings may 

be context-specific. 

 

3.3 Data Collection 

 

The questionnaire will be created using Google Forms, a secure and widely used tool for 

social research (Evans & Mathur, 2018). The survey will be accessible via a secure link sent 

directly to officers’ internal police email addresses. It will be open for a four-week period, 

allowing for flexibility for respondents to complete the form around their shift pattern. All 

participants will be voluntary and responses will remain anonymous throughout, protecting 

the identity of officers and promoting honest feedback. 

The questionnaire will include 17 questions, which will be divided into three sections: 

●​ Demographics: This will include age, rank and length of service, to contextualise 

responses. 
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●​ Quantitative items: Primarily Likert Scale questions to measure confidence, 

perceptions of training, and frequency of alcohol-related domestic incidents. 

●​ Qualitative items: A small number of open-ended questions to encourage officers to 

elaborate on their experiences or suggest improvements to the current training regime. 

This mixed-methods approach ensures the capture of both statistical trends and nuances of 

individual perspectives, enhancing the validity of the data  (Creswell, 2014). The 

combination of qualitative and quantitative data will also facilitate cross-analysis in the 

subsequent stages of research. 

As all data is collected digitally and no personal identifiable information will be stored, this 

method is low-risk, time-efficient, and considerate of the operational demands of policing. 

 

3.4 Data Analysis 

 

Given the mixed-method design of this study, the data analysis will adopt a dual approach to 

account for both the quantitative and qualitative elements of the questionnaire responses. 

Quantitative data, such as Likert scale responses and demographic information, will be 

analysed using descriptive statistics. Data will be processed through Google Sheets, enabling  

the calculation of frequencies, percentages, and averages to identify any emerging trends. 

This numerical data will help identify broad patterns in officer confidence, perceived 

competence, and training access across response policing.  

For the qualitative data - derived from open-ended questions - the study will apply thematic 

analysis outlined by Braun and Clarke (2022). This method is widely regarded for its clarity 
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and accessibility, particularly when software tools are not in use. The six-step process 

includes: 

1.​ Familiarising yourself with the data 

2.​ Generating the initial codes 

3.​ Searching for themes 

4.​ Reviewing themes 

5.​ Defining and naming themes 

6.​ Producing the report 

This process will be conducted manually, with recurring ideas grouped together to draw out 

key themes around officer experiences, perceptions of training, and challenges related to 

alcohol-related DA. 

This combined approach will allow for a holistic understanding of the research questions, 

capturing both measurable patterns and deeper, subjective insights into frontline officers’ 

experiences and perceptions. 

 

3.5 Limitations & Potential Problems 

 

Several limitations may impact the scope of this research. The sample size - limited to 

approximately 20-30 South Wales Police response officers - may not reflect wider national 

trends, reducing generalisability. The exclusive use of online questionnaires may exclude less 

engaged or technological officers. As participation is voluntary, there is also potential for 

response bias, with those more confident or opinionated on the topic being more likely to 
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respond. Additionally, with a four-week period, time constraints and the constant pressures of 

frontline policing may affect completion rates or depth of qualitative responses. 

 

3.6 Summary of the Chapter 

 

This chapter outlined the research strategy and methodological approach adopted for this 

study, justifying the use of a mixed-method online questionnaire. It detailed how data will be 

collected and analysed, and acknowledged potential limitations. These methodological 

choices aim to explore officers’ perspectives on alcohol-related DA incidents and the training 

provided surrounding it. 

 

4.0 Analysis of Results 

 

4.1 Quantitative Findings 

 

A total of 32 officers completed this questionnaire. The sample comprised 27 Police 

constables, 4 Sergeants and 1 Inspector, all of which were on an active response team, 

providing a primarily frontline perspective [Appendix D: Figure 4.1.1]. In terms of service 

length, the largest group from the sample had 2-5 years’ service (43.8%), followed by over 

10 years (25%), 6-10 years (18.8%), and less than 2 years (12.5%) [Appendix D: Figure 

4.1.2]. This distribution ensured a representation across a spectrum of experience levels. 
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When asked whether they had previously received any formal training specific to alcohol 

related domestic abuse, as shown in Figure 4.1.3, the vast majority (84.4%) reported they had 

not, while only two officers (6.2%) confirmed that they had, and three (9.4%) were unsure. 

This finding indicates a significant gap in training provision directly relevant to this study. 

 

Figure 4.1.3: Have you previously received any formal training specific to alcohol related 

domestic abuse? 

 

Turning to the Likert-scale questions, the results reveal several key themes and trends. The 

charts included have numbers across the x-axis that represent the following: 

1 = Strongly disagree 

2 = Disagree 

3 = Neutral 
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4 = Agree 

5 = Strongly agree 

As illustrated in Figure 4.1.4 almost all officers (90.6%) agreed or strongly agreed that 

alcohol is often a contributing factor in the DA incidents that they attend, thus reflecting 

operational realities and are consistent with national figures (ONS, 2024). There were only a 

small minority (9.3%) that disagreed or were neutral. 

 

Figure 4.1.4: Alcohol is often a contributing factor when I attend domestic abuse incidents. 

 

In terms of confidence, 81% of respondents reported feeling confident when attending DA 

incidents involving alcohol, with no officers disagreeing. However, this confidence contrasts 

with perceptions of training adequacy. Only 34.4% of officers agreed that their current 

training had prepared them to manage alcohol-related incidents, compared to 25% who 

disagreed, and 40.6% who were neutral. Similarly, when asked whether their training 
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sufficiently covered decision making in such cases, only 40.6% agreed, while 31.3% 

disagreed and 25% remained neutral. These results highlight a mismatch between operational 

confidence and satisfaction with training provision. This may also suggest that officers' 

confidence comes from other areas, such as experience, rather than training provision. 

When considering organisational support, the majority (75%) felt adequately supported by 

their supervisors and organisation when managing complex DA cases [Appendix D: Figure 

4.1.5]. However, their perceptions of considering if there was a consistent approach in 

tackling DA across the force were more mixed: only 37.5% agreed, while 28.2% disagreed 

and 34.4% were neutral, suggesting a lack of uniformity in practice or policy implementation 

as shown in Figure 4.1.6. 

 

Figure 4.1.6: There is a consistent approach across the force when responding to DA 

incidents involving alcohol. 
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Operational pressures emerged strongly in the responses received. A striking 81.2% of 

officers stated they do not have sufficient time during their working week to complete 

additional training, with only 9.3% agreeing that they did [Appendix D: Figure 4.1.7]. 

Similarly, when asked whether DA training was a priority within their workload, just 37.5% 

agreed, compared to 34.4% who disagreed and 28.1% remained neutral [Appendix D: Figure 

4.1.8]. These findings reinforce concerns about workload pressures acting as a barrier to CPD  

Finally, as Figure 4.1.9 demonstrates, officers expressed a clear appetite for more focused 

training. Over 71% agreed that further training on alcohol-related DA incidents would 

improve their response capabilities, compared to only 12.4% who disagreed. This 

demonstrates demand among frontline officers for more specialised and practical training 

opportunities.  

 

Figure 4.1.9: Further training on alcohol-related domestic incidents would improve my 

response capabilities. 
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In summary, the quantitative findings paint a mixed picture: officers clearly recognise alcohol 

as a contributing factor in DA and feel confident in managing such incidents, but this 

confidence is not supported by formal training, which is perceived as insufficient. 

Supervisory support is generally seen as positive, yet there appears to be an inconsistency 

across the force and a lack of time available for training continues to be a significant barrier. 

Together, these results set the stage for the qualitative analysis, which explores in more detail 

how officers themselves describe their experiences and perspectives. 

 

4.2 Qualitative Findings 

 

The open-text responses provided valuable insights into officers’ personal experiences and 

perceptions, complementing the quantitative findings. Several recurring themes emerged 

across the five qualitative questions, highlighting both operational challenges and areas for 

improvement in how training is provided. 

 

4.2.1 Challenges Not Addressed in Training 

 

Officers commonly reported that the training provided does not adequately prepare them for 

the complexities of alcohol-related DA incidents. A recurring theme was the difficulty in 

engaging with intoxicated victims, whose credibility and willingness to provide statements 

are often compromised: “If the victim is intoxicated they are not always forthcoming with 

information and sometimes they miss key information” (PC 6). Similarly, intoxicated 
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perpetrators were described as highly unpredictable and dangerous, with one officer noting: 

“Often with alcohol involved, the subject’s behaviour is unpredictable” (PC 12). Several 

respondents emphasised that there is “no formal training” to guide officers in managing these 

dynamic incidents, with many officers relying on colleagues with more experience in dealing 

with those incidents. 

 

4.2.2 Feeling Unprepared 

 

Some officers, particularly those early in their careers, reported feeling unprepared when 

faced with alcohol-fuelled incidents: “At the beginning of my career…. no training is 

provided on how to deal with each of these scenarios differently” (PC 8). Others stressed that 

while they did not necessarily feel unprepared, they had to rely on adaptability and 

experience rather than learning from a specific training programme. One officer summarised: 

“Anything can happen at any time…. So I don't allow myself to not be ready for anything” 

(PC 14).  

 

4.2.3 Suggested Improvements 

 

There was a strong sense of unity over how current training is insufficient across the force, 

and how there is a preference for practical, scenario based training instead of E-learning. 

Officers described E-learning as “death by Powerpoint” (PC 3) and have called for the use of 

real life body worn video of DA incidents involving alcohol to be used as a visual aid in 

learning. Many officers also felt that clear guidance was needed on how to handle and gather 
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statements from intoxicated victims, as well as improved signposting to DA and alcohol 

support services. 

 

4.2.4 Barriers to Training 

 

High workloads, low resources and lack of time was a consistent theme when discussing the 

barriers officers have in relation to further training. Officers highlighted that voluntary 

training often takes a backseat due to operational demand, and many were resistant to 

completing training in their own time: “Rest days are my days. We already work too hard. I 

am not using my time to do this [Further training]” (PC 19).  

 

4.2.5 Additional Comments 

 

Some officers noted that alcohol related DA incidents are often compounded by drug use, 

creating further unpredictability and risk. Others suggested that specialist teams, such as the 

domestic abuse unit have greater involvement in DA incidents, rather than relying solely on 

response teams. 

Overall, the qualitative data suggest that officers would benefit from additional training, 

particularly if it were practical and scenario-based. However, the persistent barrier of limited 

time continues to restrict opportunities for further learning. 
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5.0 Findings & Conclusion 

 

This chapter presents the findings and conclusion of the study, drawing from both qualitative 

and quantitative data gathered through a questionnaire completed by South Wales Police 

response officers, alongside existing literature. The purpose of this chapter is to evaluate 

whether the research objectives have been achieved, to critically reflect on the main findings, 

and to identify practical recommendations for policing practice. Limitations for this study 

will also be discussed, as well as possible avenues for future studies. 

Domestic abuse remains one of the most complex areas of response policing in Wales and 

England, with alcohol intensifying this complexity. The findings suggest that while officers 

recognise the significance of alcohol in DA incidents and display confidence when managing 

them, there are notable shortcomings in formal training, consistency of approach across the 

force, and limited opportunities for CPD.  

 

5.1 Completion and Achievement of Objectives 

 

5.1.1 Objective 1: Identify if frontline officers feel adequately trained to deal with 
domestic related calls involving alcohol 

 

This objective was achieved during chapter 4. Only 34.4% of officers felt their training had 

adequately prepared them, and many relied on peer experience instead, showing a clear gap 

between training and preparedness. 
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5.1.2 Objective 2: To explore current training around DA involving alcohol for frontline 
officers 
 

The second objective was achieved within the literature review in chapter 2. Alcohol is 

embedded within wider safeguarding guidance rather than being addressed directly. 84.4% of 

respondents reported they received no formal training in this area, despite 90.6% recognising 

alcohol as a frequent factor in DA incidents. 

 

5.1.3 Objective 3: To assess if current officer training is sufficient or requires 
amendment around attending DA incidents that involve alcohol. 

 
 

The third objective was achieved in chapter 4. There was a strong demand for further 

scenario-based training, with the use of gaining third party experience through body-worn 

footage of real incidents. Officers wanted clearer guidance on how to deal with intoxicated 

victims and perpetrators, and greater protected time for CPD. Current training is therefore 

insufficient and requires further amendment.  

 

5.2 Main Findings 

 

The study revealed several key themes about alcohol-related DA and officer preparedness. 

First, alcohol was widely recognised as a major factor in DA incidents: 90.6% of respondents 

agreed it regularly plays a role. This finding echoes national figures (ONS, 2024), which 

show that over one third of DA crimes involve alcohol. While 81% of officers said they felt 

confident in managing such incidents, comments suggested this confidence often came from 

experience on the job or advice from colleagues rather than formal training. This supports 
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Myhill’s (2018) argument that officers frequently rely on professional judgement when faced 

with fast-moving and unpredictable incidents. 

Second, the results highlighted a clear gap in training. Although the College of Policing has 

focused more on DA in recent years, 84.4% of respondents reported never receiving any 

specific training on alcohol-related incidents. This mirrors concerns raised by HMICFRS 

(2021) that DA training remains too limited and does not prepare officers for the realities of 

the frontline. Officers repeatedly called for more practical, scenario-based learning, such as 

the use of body-worn video, to help bridge the gap between theory and reality. These views 

are consistent with wider studies showing that e-learning is less effective for complex 

safeguarding issues (Forde et al., 2024). 

Finally, organisational barriers were a recurring theme. Over 81% of officers reported they 

did not have time in their working week to complete training, reflecting similar findings from 

UNISON (2022). Heavy workloads, resource shortages, and reluctance to give up rest days 

all restricted access to CPD, creating inconsistencies across the force. 

Taken together, the findings strengthen existing literature by showing how the lack of 

alcohol-specific training directly affects frontline officers. While officers continue to adapt 

through resilience and peer support, the absence of structured training risks undermining 

confidence and consistency in the long term. 

 

5.3 Recommendations 

 

The findings of this study highlight several practical steps that could strengthen officer 

preparedness for alcohol-related DA incidents. 
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Firstly, the training provided by the CoP should move beyond generic PowerPoint-based 

modules and include more scenario-based learning. Incorporating more real-life case studies, 

including body-worn video footage, this would allow officers to observe practical examples 

and help bridge the gap between theory and operational reality. 

Secondly, clear guidance is needed for dealing with DA incidents involving alcohol. Despite 

being common and complex issues faced daily by response officers, there is currently no 

structured guidance for managing intoxicated victims and perpetrators. Officers reported 

uncertainty around obtaining statements from intoxicated victims, and a more consistent 

approach would reduce reliance on individual officer discretion. 

Thirdly, officers require more protected time for CPD. Training is frequently sidelined due to 

workloads and limited resources, and officers should not be expected to complete additional 

learning on rest days. Allocating duty time for CPD would improve both professional 

development and morale, as identified in this study and wider literature (UNISON, 2022). 

Finally, greater integration between specialist Domestic Abuse Units (DAUs) and response 

teams would enhance consistency and teamwork. The DAU could provide insights into 

ongoing cases and support to already overstretched response sections, reducing the 

disconnect between departments. 

These recommendations provide both short- and long-term, achievable steps to enhance 

officers’ preparedness for alcohol-related DA incidents. 
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5.4 Limitations 

 

While this study has provided valuable insights, several limitations must be addressed. The 

sample size was restricted to 32 South Wales Police response officers, which limits the 

generalisability of findings. The exclusive use of an online questionnaire emailed to 

self-selected officers may exclude those less engaged in digital platforms and introduces the 

risk of response bias with those with stronger views more likely to participate. The limited 

time restraints also limit the depth of the quantitative responses received. These limitations 

should be considered when analysing the results. 

 

5.5 Future Research 

 

If future research is to be undertaken on this topic, it should expand to include multiple forces 

across Wales and England. This would enable the identification of regional differences in 

terms of knowledge and highlight variations in consistency of approach. A larger sample size 

would also strengthen the evidence base and provide greater generalisability. Further studies 

could incorporate face-to-face interviews with officers to explore opinions and experiences in 

greater depth. Additionally, examining the effectiveness of scenario-based training, such as 

the use of body-worn video footage from alcohol-related DA incidents, would provide 

valuable evidence for refining the CoP curriculum. 
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5.6 Conclusion 

 

This study set out to explore whether frontline officers felt adequately trained to manage 

domestic abuse incidents where alcohol is a factor. The evidence shows that while officers 

consistently recognise alcohol as a feature of such incidents and report confidence in 

handling them, that confidence is largely rooted in personal and peer experience rather than 

formal training. The College of Policing’s current curriculum was described as limited and 

inconsistent, with most respondents stating they had received no alcohol-specific training, 

leaving many without clear guidance in this area. 

Alongside this gap, officers pointed to wider pressures: heavy workloads, limited resources, 

and a lack of protected time for CPD. These barriers make it difficult to engage with 

additional training, even where officers are willing. Yet there was also a strong appetite for 

improvement, with respondents calling for more practical, scenario-based sessions and 

clearer guidance for dealing with intoxicated victims and perpetrators. 

In summary, while frontline officers continue to show adaptability and resilience, the findings 

underline the need for training that better reflects the realities of response policing. By 

capturing officers’ own perspectives, this study adds to the understanding of how prepared 

they feel, and highlights the urgent need for the College of Policing to evolve its approach to 

training in this area. 
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Appendix B - Summary of Quantitative data 
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Appendix C - Sample Selection of Qualitative Responses  
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Appendix D - Graphs/Charts/Figures 
 

 

Figure 4.1.1: What is your current rank 

 

 
Figure 4.1.2: How many years of service do you have? 
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Figure 4.1.5: I feel adequately supported by my supervisors or organisation when managing 
complex DA cases involving alcohol 
 

 
 
Figure 4.1.7: I have sufficient time during my working week to complete additional police 
training 
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Figure 4.1.8: Domestic abuse training is a priority within my workload 
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