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ABSTRACT
In separate aspects of writing, employability is given different definitions. Looking at it from various perceptive, taking into consideration research conducted on higher academics, workplace, studying and from the western point of view. (Romgens, I.Scoupe, R., Beausaert, S 2019). Despite the controversy over whether most higher education institutions should include the development of employability skills in their syllables. Furthermore, employer contended that graduates are yet ready for the world workplace required, and they also lack basic skills needed for successful employment. (Tymon, A., 2011).







INTRODUCTION
One of the major issues confronting the world today is the issue of unemployment. It has become so critical for government, parents, juvenile, including gradates becoming uncomfortable over the situation. (Edinyang,S. D.,Odeyi, O.C.,Joseph,G.,2015).This issue has been lingering as a point of discussion on national level in the recent years. The situation is worsened even by the swell in numbers of qualified gradates produced with great force every year by higher educational institutions, such as the Universities, higher colleges and other technically institutions. (Ajiboye,Oyebanji.,Awniyi 2013),defined “unemployment as the share of the labour force that is without work, but available and seeking employment”. In this report, I will talk about employability, the skills needed, and its importance. I will also expatiate on employment on general scale, why skills are crucial to individual and the working environment. Furthermore, I will relate it to my personal skills acquired from my current job role; (Customer Team Member). Finally, try to explain the importance of the Continuing Professional Development (CPD), and how it helps manage one learning and growth at work place.

What does employability mean? 
Employability is a set of achievements – skills, understanding personal attributes-that makes individuals more suitable to secure employment and be productive in their chosen career which benefits themselves, workplace, community and the economy. (Yorke & Knight, 2006-2008). From the above statement it is acknowledged that employability is not about individual, or a group of individuals. However, is about complicated interconnected links between individual workplace, residence and the general contributions to the economy. 
 Moreover, to be employable I believe an individual must have some attributes that allows the person to gain and maintain employment. These attributes are set of achievements, skills, understandings, and personal and transferable qualities. All of these attributes must be valuable, consistent, and productive for the individual to be successful in their employment. These attributes are referred to as employability skills. 
What are employability skills?
Employability skills can be defined as essential abilities that involve the development of knowledge specifically required for a position of employments, gaining experience, and a mindset that is necessary for success in the modern workplace. Employability skills are essential qualifications for many job positions and hence have become necessary for an individual’s employment success at any level within a business environment. In other words, as stated by (Careerwise) employability skills are a set of skills and behaviours that are necessary for every job. 



Employability skills also known as soft, foundation, workplace readiness skills. Are imperative for all employees to have to be employed. However, due to advancements in technology and the role of jobs changing rapidly in recent years, employers are finding it more and more difficult to fill vacancies positions with employers with the right skills set and this is known as skill gaps. This is simply means this similarities skills needed for jobs and the real skills owned by the employees. This gap created an opportunity for the employers and the employees to spot the missing skills and try to acquire them. Employees are engaged by employers to work based on their laid down objectives. (Mbaskool, 2020). Due to this skill gap concern it leads to structural unemployment.  According to ons.gov.uk, the unemployment rate is at 3.9% and a huge portion of this percentage will come from the current covid pandemic but also due to the structural unemployment with people not having the right skills to find employment. In the absence of specialised tutoring, many unemployed indiduvals cannot connect to the workforce which implies that there are lots of untapped aptitudes are neglected as a result of lack specialised teaching. Compared to a typical college education that needed many years and lot o capitals, particular vocational skills training is readily available and cost less offering a short term way out to those looking for opportunities to get into this field. The issue will connect this untapped talent pool with the training needed to fix a vacant position. Stand-together, 2018).
However, what are some of the employability skills that all individuals must have to increase their chances of employment? Well according to (Careerwise) they are the following – 
Foundational Skills such as being dependable, arriving to work early and being organised. 
Interpersonal Skills such as being friendly and respectful to colleagues, supervisors and customers. 
Communication Skills such as being able to read and follow instructions, following directions and expressing ideas clearly.
Problem Solving and Critical Thinking such as working calmly in busy situations, accepting change and starting tasks without continuous prompts.
Teamwork such as taking responsibility for own share of work, ability to interact and communicate freely with other colleagues irrespective of backgrounds, and to be sensitive to other peoples feeling. 
Foundational skills allow success to occur in the workplace very easily. This are measured based on outcome and performance. Also success requires their abilities to adapt to changes and innovations; it is more of what you can do at present and in future. Foundational skills acknowledge standard, achievements and direct way to success. Thorough foundation skills provide the analytic building block for training and learning in the workplace. Therefore a good and solid foundation skill can be beneficially to both employee and employer.  
According to (Philpott.S,2019) managers on scale 1-5 rate the importance of good interpersonal skills at (4.37%) this shows interpersonal skills are very important in the being employable. Interpersonal skills are good criteria for verbal and diplomatic skills for effective working relationships. Communications skills are vital because, effective communications makes different in the personality of employee with the customers, colleagues and supervisors. Learning and improving communication helps to build a career in a chosen respective field.
Problem solving and critical thinking abilities are essential because as you explore potential solutions to the issue, you must demonstrate persistence. Finding the right approach to the issue will not come easily. Innovative thinking will serve you well. Employees who know how to utilise their creative thinking facilities will excel in the stages of problem-solving, as they are able to come up with approaches that others have overlooked bringing benefits to their employers. Therefore, this is an example of an employability skill. (Careerbuilder, 2017)
Teamwork is necessary because teamwork is like the oil that makes the organisation work better. It can enable smoother movement towards targets, can prolong forward momentum, and can help teams to overcome obstacles.

My own personal qualities that I use in the workplace are the following:
Communication skills, team working abilities, responsibility, and trustworthiness. 
For me communication is very vital as in my job role even if customers do not complain to me directly, most unhappy customers will leave the retail store and potentially never return after just one bad experience. Satisfied customers, on the other hand, will be more likely to purchase repeatedly from you therefore, I try to communicate well and help out to the best of my ability as a result of consistent customer satisfaction, and brand trust is also enhanced, leading to repeat purchases and new customer referrals. Poor brand trust and reputation, on the other hand, can turn potential customers away.
Team working abilities is also very important in my job role because the wide range of work tasks required of retail workers can be completed much more efficiently when all of us team members work together, coordinating all of our efforts to leverage individual team members' strengths and preferences. A lack of solid teamwork can cause certain tasks to be completed more than once while other tasks are neglected, and this would of course not benefit the company. Communication between team members, a key component of teamwork, is vital to ensuring that all employees know what needs to be done, and what their specific responsibilities are and I do this with my communication abilities to work together better as a team.
I believe as a team member I show exquisite responsibility. Personal responsibility means taking responsibility for your actions. Every team member has a role and responsibility for something, and I definitely recognise what I am expected to do. When I have to replenish shelves, I need to take personal responsibility to ensure that the area is fully stocked, and I also take the initiative to keep it clean, too. Most retail work is, by nature, shift work, so I stay responsible by keeping on top of my rota. I always make sure to know when I am supposed to be working and take the time to arrive early.
In my job role I aim to be very trustworthy and showcase this ability. Trustworthy means, being honest. By building a reputation for honesty, I understand that I am also building integrity and credibility – two aspects of relationships essential in building trust. I do this on a regular basis as I deal with the cash tills at work and make sure to double check that all the cash are in the tills and nothing has accidentally been misplaced or has fallen out as this would damage my reputation and trustworthiness. I am also very honest in what I say. I say what I mean which are backed up by my actions, be it in submitting reports on time or in acting on a complaint.









Importance of Continuing Professional Development (CPD)
Learning will draw on technical and non-technical skills so that learners acquire

Continuing professional development (CPD) is the method of improving professional competencies and skills through collaborative, interaction with others or independent learning. It helps learners to proactively improve their skills and professional skills. people who work for CPD needs to keep track of any information learned and progress made with a view to focusing on the learning and skills exhibition. the experience and understanding they need from different perspectives to address professional situations.
 CPD is very critical because many professionals have set criteria or ongoing CPD, where people need to show that they are capable of meeting current vital standards. CPD helps to maintain a consistent collection of high quality, applicable skills and expertise thought out their proseffional life. The best aspect is that CPD position students in a desirable position to demonstrate new skills, perform to outstanding standards, and advance their career.

I applied to university of wells to study academic and employability as part of my course in order to improve my standard and skills academically for future challenges 









The need to continue to be relevant is what made me apply to the University of Wales to study the academic and employability skills in the workplace. The learning I am currently doing, I have started to apply immediately to my work and my manager has already been able to tell the difference in my knowledge and skill set. The further education has helped me to communicate more effectively helping the work to be done well and smoothly. 






Conclusion:
In conclusion I have been able to define and provide examples of employability skills and the importance of them all. I have also linked them back to how I personally use these employability skills in my own workplace which have helped me improve in my job role. Skills such as teamwork, responsibility, trustworthiness and communication and the way these all link together. I have also spoken about the skill gap. Skill Gap is the difference in the skills required on the job and the actual skills possessed by the employees. Skill gap presents an opportunity for the company and the employee to identify the missing skills and try to gain them. I spoke about how this gap can be reduced through training programmes and why this skill gap has to be reduced with the technological advancements otherwise structural unemployment rates will sky rocket and the government must help reduce this by providing subsidised training programmes for all. Finally, I explained and expanded on the important of Continuing Professional Development (CPD). As a set of requirements for ongoing individual capability to prove, following the current standards. CPD is very important for all employees as by doing everything you can do to improve yourself through education and training programmes, this will increase the skill set you obtain and have and therefore decrease the skill gap making yourself more employable by employers. 
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