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Task 1of 5 two pages CV.

Curriculum Vieta
Nomathemba Amanda 
Socikwa
Birmingham
West Midlands 
B13 0PZ
07448436422
2128581@student.uwtsd.ac.uk

Personal profile –
[bookmark: _Hlk131029491]I have been in the health care field for over ten years as I am a caring, goal-oriented, and a patient individual. I have a strong rapport with clients and excel at customer service. I am comfortable working on my own or as part of a team who has good communication skills. I am fluent in Italian and a few South African languages. Currently studying Certificate of Higher Education Skills for the Workplace in Health and Social Care at the University of Wales Trinity Saint David.

Core competencies –
· Proactive, 
· observant, 
· quick learner, 
· excellent customer service skills, 
· reliable and committed team player.

Key skills – 
· Creative 
· Critical thinking 
· Communication skills 
· Problem solving
· Writing
· Organisation
· Listening skills  
· Risk taker



Education – 
· How to be a super learner 01/12/2020
· Life coaching diploma 05/01/2021
· Diploma in event management 12/11/2022
· Higher Education Skills for the Workplace in Health and Social Care up to date
 
Work history –
· Nursing home
· Rehabilitation ward 
· Event management 
· Customer service 

Hobbies and interests –
· Learning languages and different cultures
· Travelling 
· Solving jigsaw puzzles 
· Organizing events 
· Researching and studying 

References –

Evelis Antonio 
515 Constitution Hill
Bismillah building
Birmingham
B1 3lb 
Evilis@hotmail.comm



	





Task 2 of 5 Cover letter..

Screenshot for the job from indeed.
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Nomathemba Amanda 
Socikwa 
7 Haunch Close 
Kings Heath 
Birmingham
B13 0PZ
07448436422
2128581@student.uwtsd.ac.uk 

Moseley Hall Hospital
Alcester Rd
Birmingham
B13 8JL
My name is Nomathemba Socikwa I was browsing the indeed website your job advertisement caught my eye. The Occupational Therapist Band 5 job community team full time. I am currently studying at the University of Wales in Birmingham my last module at level 4, studying Skills at Workplace Health and Social Care. During this course I have developed a variety of skills including team leading, working as a group which will allow me to have a real opportunity to work within the self-motivated and aspirational MDT daily, as you are looking for someone to dynamically lead and promote a culture of home first rehabilitation, so the people of Birmingham are treated in the right place at the right time www.gov.uk/find-a-job.
 I also gained management and Presentation skills which will be useful as you run an excellent Inspire leadership training programme for all staff with line management responsibility, alongside other opportunities to develop my career www.gov.uk/find-a-job. I have good Communication skills, listening skills and notes taking therefore I would be able to be working with multi-professionally, completing assessments and interventions, whilst ensuring the delivery of high-quality intervention to patients within their own homes and other community settings www.gov.uk/find-a-job. I have mentoring and coaching skills which will give me opportunities to support junior staff and students, as well as drive and lead in service development projects and quality patient care. 
As you are NHS I am aware about The NHS values you promote to all employees as they are expected to demonstrate the following six values www.healthcareers.nhs.uk/working-health/working-nhs/nhs-constitution.gov.uk. Working together for patients, Respect and dignity, Commitment to quality of care, Compassion, improving lives and Everyone counts.
I will be pleased if you can give me the opportunity to join your team as I have most of the skills required and going to achieve more as health care professional is an ongoing learning. According, to www.nationalcareers.service.gov.uk A cover letter introduces you to an employer and requests that they consider your application.
[bookmark: _Hlk131032828]

Task 3 of 5 Personal SWOT analysis

	Strengths
	Weaknesses

	
· Communication skills
· Effective listener
· Management skills
· Organisation skills


	
· Public speaking
· Time management
· Overthinking 
· Looking after my personal welbeing

	Opportunities
	Threats

	
· Ongoing learning
· Promotion opportunities
· Planning 
· Listening skills


	
· Public transport
· Financial problems
· Overthinking
· Not speaking up




[bookmark: _Hlk131026633]According to www.ifm.eng.cam.ac.uk The SWOT analytical tool is used to identify and analyse an individual’s strengths, weaknesses, opportunities, and threats. The acronym SWOT is made up of these words. The main objective of SWOT analysis is to raise awareness of the factors that influence a personal decision or the development of a personal strategy.
A strength is an asset or ability that a person can effectively use to accomplish what they want.
A weakness is a restriction, flaw, or defect in a person that prevents them from accomplishing what they want.
An opportunity is any beneficial situation that comes a person's way. It is usually a shift in some aspect or an increase in the demand for a productive skill.
A threat is any undesirable situation in a person's environment that could harm their strategies. The threat could be a physical barrier, a limitation, or anything else that might create issues, damage, or harm www.ifm.eng.cam.ac.uk.  
Therefore, the SWOT analysis tool is an aid that helped me to examine my own Strength, Weaknesses, Opportunities and Threats as they are mentioned on the table above. 






Task 3 of 5 Personal Development Plan

	Personal Development Plan

	
Target


	[bookmark: _Hlk131032905]How will I achieve this?
	[bookmark: _Hlk131032928]Why will this target benefit me?
	[bookmark: _Hlk131032949]What will change when I achieved this?
	When do I want to meet this target by?

	

Time management

	To get ready early for any task and journey
	To be early at university, work, meetings, appointments etc
	My self-esteem, first impression from other people
	The next 12 months 

	
Overthinking 


	By trying to understand a task than over complicating it 
	By planning task in a simple way 
	It will give me more time to complete tasks on time and less stress
	12 to 24 months

	

Public speaking 

	Practice my presentation more and present it in calm and influential manner
	When I deliver presentation or group work, I’ll be clearly understood and the message will be clearly received.
	It will boost my confident and self-worth. 
	Presently working on it 

	
Looking after my personal wellbeing 


	By putting my needs as well than others
	Because if I am well physically and mentally I will work effectively 
	Ill be able to concentrate on my dedicated work at university and at work
	It an ongoing target to review every 6 months

	
Event management 

	By organising events in class and university to promote inclusion
	Improving my organisational skills and attributes.
	Confidence that a job will get done if and when required 
	12 to 24 months 



www.healthcareers.nhs.uk Personal Development planning, or PDP, is a system approach that can be used to become mindful of current skills, identify and develop needed skills, and work out what skills need to be achieved and the best way to achieve them.
In conclusion I used this approach using the following question from the PDP. How will I achieve this, why will this target benefit me, what will change when I achieved this, and when do I want to meet this target by?  I have created my PDP and I also realised I need more than two developments on my plans and this has been an eye opener.  




Task 4 of 5 – Personal Statement the job is from https://www.gov.uk/find-a-job.
My career aim as an Occupational therapist (OT) is to assist people in overcoming obstacles such as physical or mental illness, disability, accidents, or ageing. I have worked in a nursing home for 8 years. I have experience working with client with physical and mental health illness in a rehabilitation ward. I also have cared for elderly clients with disabilities and accidents. With the education I am receiving at university I am becoming more confident with my listening and communication skills. This will be a valuable skill to communicate affectively with clients and people I work with. Assessing the mental health needs of older people communication skills is at the heart of assessment, listening carefully and understanding what is said, what is felt and what is helpful this are essential skills for an assessor www.scie.org.uk/search?sq=communication+skills. As an OT I could work in different settings, a client's home, in the community, an NHS or private hospital, a client's business, a GP surgery, or an adult care home. In my understanding OT’s job is flexible it is available in many settings. I have experience of working with community nurses, doctors, family members, advocates and so on. During my education I have learned to use power point and do presentations individually or as a group. These skills will be valuable during multiple disciplinary team meetings MDT as an OT I will be working with different professionals. The MDT would aim to deliver person-centred and coordinated care and support for the person with care needs https://www.scie.org.uk/.  I am aware that an OT workplace may be physically and emotionally challenging. This are the challenges I will face however I will have the thrill of helping clients. I have organized events and dedicated jobs to my team as their mentor and coach. I have a diploma in life coaching and event management. As this are the skills I have I can apply them in this situation. I have learned that talking about how you feel about your workload to your own mentor it helps. Therefore, if I find a job emotionally and physically challenging I would use my knowledge to set a meeting with my mentor. (Megginson and Clutterbuck 2011) mentioned that mentoring is about more than just giving advice it's about motivating, empowering, and assisting the other person in understanding themselves, their goals, and how they can achieve them. OT professionals work with equality and diversity in any setting they work. careadvice.buckinghamshire.gov.uk/t Equality means providing equal opportunities to everyone in your setting, no matter their abilities, background, or lifestyle. Diversity entails respecting differences between people and treating their values, beliefs, cultures, and lifestyles with dignity. I had the opportunity to run as a group president at university to promote social inclusion. Unfortunately, I came second place, this was to promote all the students as we all from different background, culture, beliefs, abilities and so on. These skills will be valuable because in health and social care we were educated that clients have to be centered cared for according to their needs.
Task 5 of 5 – A reflection on my presentation in week 9?
[bookmark: _Hlk131050287]This is a reflective piece about my presentation which was done in week 9. I will use the Gibb’s reflective cycle 1988 as it is an excellent framework for students to use when writing reflections (Adeani et al., 2020). It covers 6 stages: Description of the experience, Feelings and thoughts about the experience, Evaluation of the experience, both good and bad, Analysis to make sense of the situation, Conclusion about what you learned and what you could have done differently and Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate www.nicole-brown.co.uk. 
1. Description of the experience
A 5-minute presentation about a key skill learned during the module. What is it, is it relevant to work with it in the health and social care setting and an example how it can be used. I chose to present about coaching and mentoring which are similar but not the same. 
2. Feelings and thoughts about the experience
I was excited to do it as I have some relevant experience with mentoring and coaching. However, it was my first time to do a presentation on teams. I felt the five minute was like a minute. I was nervous as I did have few slides to cover, and I did not know how to be looking at the laptop and my notes at the same time. I thought it will be straight forward, but I got anxious. 
3. Evaluation of the experience, both good and bad
The experiment was good as these days most things are done online and the graphic was nice. It was good that I had to read the feedback and identify my flaws. The bad thing is I overthought about it and mad it hard for me which resulted in bad timing that some slides were not presented. 
4. Analysis to make sense of the situation.
The task was simple, and I made it complicated by putting a lot of information which made me rush my speech. My time management of 5minutes seemed short.
5. Conclusion about what you learned and what you could have done differently.
I have learned that the information can be all there, but it is useless if it is not delivered within the time and in an effective calmly manner. I need to spend more time on my Harvard referencing. I could have mentioned only the key points and practice my presentation more before delivering it than going over my time slot. Check my references before I submit my work. 
6. Action plan for how you would deal with similar situations in the future.
I would research and use key points that my audience can be able to read while I am elaborating my points. Organise myself to lessen my anxiety, by practicing my presentations more before delivering it to maintain my time slot. To learn my Harvard referencing and familiarise myself with teams audio and camera. 
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Appendix 1

Comments from my presentation week 9  
You had some very interesting information and you answered my question at the end well. Nice use of graphics. However, there was far too much information and there were still several slides left when the 5 minutes was up. It was also very rushed, remember your audience when creating a presentation and think ‘can they read the info whilst I’m discussing my points?’. Unfortunately, the amount of information let you down – it is an art form to pick and choose key information rather than including everything when completing any assignment. Your Harvard referencing has some errors especially for the websites used, there is no date accessed. Remember to practise your presentation and time yourself – this will help with confidence. 
Total - 55  (Out of 100marks)
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