COVER LETTER

Daniela Ruiz
I am a hard-working individual looking for work in customer service, as a domestic assistant, or as a sales assistant. I have experience in both customer service and domestic assistance on a voluntary basis, and I am eager to utilize and develop my skills in a sales environment as well.
I am flexible with regards to shifts, as I currently only have one other commitment, which is English classes at Cardiff and Vale College (6 hours per week). I am interested in either part-time or full-time work and would also be open to overtime if available.
I am highly motivated, willing to learn new skills, and ready to complete any necessary training to secure employment in a sales role. My ability to engage with customers, provide excellent service, and adapt to different working environments makes me a strong candidate for a Sales Assistant position.
I look forward to the opportunity to contribute to your team.












DANIELA ESTEFANIA MALDONADO RUIZ
369 Newport Road, CF24 1RN, Cardiff
07453405382 | danifaniam@gmail.com

CAREER PROFILE
A motivated individual seeking an exciting opportunity in a dynamic and challenging environment. A punctual and dedicated worker with exceptional timekeeping, flexibility, and the ability to work efficiently both independently and as part of a team. Capable of delivering excellent customer service and always willing to go beyond the scope of the role. Fluent in Spanish with an advanced level of English (C2) and eager to contribute to a professional work environment.

EDUCATION
January 2025 – Present
Employability Skills (CertHE)
University of Wales Trinity Saint David
· Developing essential employability skills including communication, teamwork, and problem-solving to enhance career prospects.
2017 – 2021
English Course
Cardiff and Vale College, Cardiff
· Improved English proficiency to enhance communication skills in professional environments.
2016
Social Communication and Journalism
Universidad Católica Santa Rosa, Caracas, Venezuela
· Developed strong written and verbal communication skills, with an emphasis on media and public relations.
2015
English Course
Pro Idiomas, Caracas, Venezuela
· Strengthened English language skills with a focus on grammar, writing, and conversational fluency.
2003 – 2015
Secondary School Education
School Nuestra Señora de la Consolación, Caracas, Venezuela
· Completed secondary education with a focus on humanities and social sciences.
2003 – 2007
English Course
CVA (American – Venezuelan Centre), Caracas, Venezuela
· Gained fundamental English language skills in reading, writing, and speaking.

WORK HISTORY
September 2022 – Present
Sales Assistant
Bershka, Cardiff
· Provided excellent customer service by assisting customers with product selection, ensuring a positive shopping experience.
· Maintained store presentation by organizing merchandise, restocking shelves, and keeping displays visually appealing.
· Handled transactions efficiently at the checkout, including cash and card payments.
· Supported stock management by receiving deliveries, checking inventory, and ensuring stock levels were maintained.
· Worked effectively as part of a team to meet sales targets and improve overall store performance.
· Assisted in fitting rooms, offering styling advice and ensuring a tidy and organized space.
· Developed strong communication skills by interacting with customers and handling inquiries or complaints professionally.
April 2021 – September 2022
Hygiene Operative (Cleaner)
Atalian Servest
· Cleaned floors, furniture, and windows, including sweeping, mopping, and dusting.
· Emptied rubbish bins and disposed of waste efficiently.
· Replenished materials such as toilet paper and napkins.
· Maintained cleaning equipment and ensured all offices were sanitized every three hours.
October 2019 – March 2020
Volunteer
La Bambam, Newport
· Assisted in a bar/nightclub environment, maintaining cleanliness and hygiene.
· Replenished stock and ensured the bar area was organized.
· Performed deep cleaning tasks, sanitizing all surfaces and floors.
July – September 2019
Volunteer
Scope Charity Shop, Cardiff
· Provided excellent customer service in a retail environment.
· Replenished stock according to customer demand.
· Labeled and priced items, handled cash transactions, and sorted donated goods.
January – October 2016
Barista
Miga’s Café, Caracas, Venezuela
· Brewed coffee and tea, prepared sandwiches, pastries, and hot entrees.
· Managed cash and card transactions at the register.
· Provided excellent customer service and maintained cleanliness in the café.
July 2015 – January 2016
Sales Assistant
EPK, Caracas, Venezuela
· Greeted customers and assisted with product selection based on their needs.
· Recommended merchandise, provided styling advice, and enhanced customer engagement.
· Maintained store organization by stocking shelves, labeling items, and preparing the sales floor.
· Handled cash and card transactions efficiently, prioritizing customer satisfaction.

SKILLS
· Languages: Fluent Spanish speaker with advanced English proficiency (C2).
· Customer Service: Strong ability to engage with customers and provide excellent service.
· Communication: Excellent interpersonal and verbal skills.
· Adaptability: Able to quickly adjust to new environments and job roles.
· Problem-Solving: Capable of thinking quickly and providing effective solutions.
· IT Proficiency: Computer literate with experience using Microsoft Office and other relevant software.
· Attention to Detail: Highly observant and meticulous in maintaining work areas and organization.




Job Title: Sales Assistant
Job Type: Full time, Permanent
Working Schedule: Monday to Friday 8 am – 4pm (37.5 hours), Weekend availability 
Start Date: 7th April 2025
Role Description:
We are seeking a motivated and enthusiastic Sales Assistant to join our team at The Range in Cardiff, starting on 7th April 2025. As a Sales Assistant, you will receive full training to help you succeed in the role. You will be integral in providing exceptional customer service, assisting customers with their needs, and ensuring the store is well-maintained and stocked. You will contribute to the overall success of the store by achieving sales targets, maintaining product knowledge, and ensuring a positive shopping experience for every customer.

Key Responsibilities:
· Greet and assist customers in a friendly and professional manner.
· Provide expert advice on products and services, helping customers make informed purchasing decisions.
· Maintain store organization, cleanliness, and visual appeal at all times.
· Assist with stock replenishment, pricing, and merchandising.
· Handle transactions, returns, and exchanges efficiently using the POS system.
· Contribute to the achievement of store sales targets and KPIs.
· Assist with stocktakes and inventory management.
· Support the management team in delivering high levels of customer satisfaction.

Skills:
· Skilled in using POS systems and cash handling.
· Strong product knowledge and ability to learn quickly.
· Inventory management and stock control.
· Ability to operate store equipment (e.g., scanners, tills).
· Excellent communication and interpersonal skills.
· Strong problem-solving abilities.
· Ability to work effectively in a team.
· Positive attitude and customer-focused mindset.
· Strong organizational skills and attention to detail.

Company Description:
The Range is one of the UK's fastest-growing multi-product retailers, offering a wide range of products, including home, garden, furniture, DIY, arts and crafts, and more. With over 180 stores across the UK, The Range is dedicated to offering fantastic value and an excellent customer experience. We are committed to providing a welcoming and supportive environment for our customers and employees alike.

Salary and Benefits:
· Salary: £13.50 per hour
· Benefits: 
· Employee discount across all products.
· Holiday entitlement.
· Staff training and development opportunities.
· Pension scheme.
· Employee wellbeing program.
· Career progression opportunities within The Range.
· Free parking
Location:
Cardiff, Wales – this position is based in our Cardiff store.
Application Process:
To apply, please submit your CV along with a brief cover letter outlining your suitability for the role. All applicants must be 18 years or older. If your application is successful, we will contact you to schedule an interview. We aim to respond to all applicants within two weeks of receiving your application.
Call to Action:
If you're passionate about delivering exceptional customer service and enjoy working in a dynamic retail environment, we would love to hear from you! Apply today and start your career with The Range.

