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	Within this essay the British Association for Counselling and Psychotherapy’s (BACP) ethical framework will be looked at and discussed and the importance of working with clients to establish and maintain a therapeutic frame will be explained (BACP, 2018).
[bookmark: _Hlk530401258]An ethical framework creates a basic conceptual structure within which we can all feel safe and supported to move around freely and make choices. There is enough of a structure to define the available choices and give a sense of distinguishing what is ethically acceptable from the unacceptable or unwise (Bond, 2015, p.57).
 Within the ethical framework for the BACP there are principles which enforce and give physical structure for the values. The values are the things that the practitioners should all hope to achieve to create a safe therapeutic space. Personal moral qualities are the values that are felt on an emotional and personal level which are then brought to the counselling session. 
	As there are many values within the framework, a selection of four values will be discussed thoroughly. The four chosen are: respecting human rights and dignity, appreciating the variety of human experience and culture, protecting the safety of clients and enhancing people’s wellbeing and capabilities (BACP, 2018, p.10). These are not only present in the BACP framework but many other organisations’ frameworks too that work within the UK. This shows that there is a general attitude towards these values that they all share (Bond, 2015, p.58).
Principles will then be explored to show how these values can be put into place within a therapeutic frame. The five principles are: being trustworthy, autonomy, beneficence, non- maleficence, justice and self-respect (BACP, 2018, p.11). Lastly the personal moral qualities will finalise this essay and set into place how this framework operates, by ensuring the best possible service to the clients. 
Respecting human rights within a therapeutic frame ensures the client is never being exploited in terms of the government’s legislation and ensures they are always in control, not just within the therapeutic session, but also making sure that the nine grounds for human rights are not being breached. These grounds include disability, age, pregnancy and maternity, gender, race, religion and belief, sexual orientation, marriage and civil partnership and gender reassignment (Equality Act, 2010). The importance of professionalism with regards to human rights is a crucial aspect of maintaining a therapeutic frame. It allows the counsellor to have a structure to follow so they are aware of all boundaries. Within the framework it states that the counsellor, to work with professional standards, must keep up to date with legislation and law alongside regulations (BACP 2018). This is directly linked to how a practitioner would continue to establish a therapeutic frame with their clients and maintain it. For example, justice would be recognised as the most appropriate of all principles regarding the value of human rights as it relates to the fair and impartial treatment pertaining to the clients and the delivery of adequate services. 
The next value to be discussed is appreciating the variety of people’s experiences and their cultural beliefs. This is extremely important in today’s society as we live in a multi-cultural Britain, where lots of people from different backgrounds, experiences and cultures will be coming to practitioners for counselling. It is an important step to take to ensure the best service is given to the service user where respect and consideration is given in terms of how we act. For example, some religions and cultures would regard eye contact as rude or disrespectful, however, some practitioners have been trained to use the SOLER system (the SOLER system is a model created by Gerard Egan which outlines the essential physical requirements for the optimum therapeutic space), where eye contact is required in a therapeutic setting. This then would not be appropriate to use in this example, so it is up to the practitioner to be aware and adjust for diverse service users (Egan, 2002, p.68). This value would be supported by the BACP principles especially relating to non-maleficence as it is a true commitment from the service provider to avoid harm to the client. This would strengthen the therapeutic relationship between client and counsellor as it shows active respect and research before the sessions start. This could benefit the client hugely and change their preconceived ideas on counselling if they were to be negative, thus being more contented at the start of their therapeutic journey and allowing an advantage to the practitioner of a well-respected client. 
Protecting the safety of clients is the next point of discussion. This is a priority as the client’s safety should be considered before anything else. This value however can be confused with allowing the client to make their own decisions. For example, when a client states or suggests they would like to commit suicide, self-harm or harm others, the practitioner has a duty of care to protect the client and ensure their safety, but they must also respect the client’s decisions. This is where a contract would be used as in the initial meeting or session, a contract would be made between the client and counsellor outlining the boundaries and information regarding the sessions. A contract would include information such as: how long each session would last, what time and how many times a week they are meeting, what to do if the counsellor and practitioner see each other outside of the counselling room, payments, procedures regarding illness for both parties and most importantly, which links directly to this point, the confidentiality and what happens when the practitioner needs to breach that confidentiality. The practitioner would say in this contracting meeting about the procedures that would take place in the event of the client disclosing information of self-harm, suicide or harm to others. The practitioner would need to thoroughly and clearly state that in the event of such information being given, that they would be able to breach confidentiality and would have to tell their supervisor or relevant persons. The contracting itself could be a possibly time-consuming aspect of the start of the therapeutic process as there are so many important points to cover, but it is essential that it happens to maintain a therapeutic frame (McLeod, 1999, p.162). 
In addition to this, the new Data Protection Act has caused the BACP to make changes to their framework. Confidentiality and how practitioners store information is now regulated closely. These topics would be discussed in the contracting stage of a therapeutic session to the client to ensure they are aware and understand the new Data Protection Laws (Data Protection Act, 2018). 
Enhancing people’s wellbeing and capabilities is the final value to be discussed. This value would be underpinned by the principles, beneficence and autonomy. Beneficence is the promoting of the client’s wellbeing and is carried out throughout the whole therapeutic process to ensure that the client is getting the best out of the process and experience. Autonomy in this instance would play an important role as it describes how the client should always have the right to be self-governing. This value could be controversial as there are two ways to look at it. The practitioner can only do so much in terms of helping a client, ultimately with humanistic counselling its up to the client to self-heal and self-discover the root of the problems with the help of a counsellor. Therefore, if a client does not feel like they are getting better and counselling has not enhanced their wellbeing, they may feel cheated or disappointed. On the contrary a client could go into a therapeutic journey and really engage, the process could suit them well, and their sense of wellbeing could improve. It depends on the client themselves as counselling, even though it works for a lot of people, there is still a possibility that it may not for some.  
Moving on, personal moral qualities contain many of the core conditions that Carl Rogers has brought to counselling. These conditions are extremely important if the practitioner wants to establish and maintain a therapeutic frame with clients (Nelson-Jones, 2012, p.32). Personal moral qualities are often felt by practitioners before entering the therapeutic field which were embedded as a child or growing up. A practitioner’s personal morals should be harmonised to the BACP personal moral qualities as the more they are similar, the better the therapeutic relationship between client and practitioner will be. This has an extremely positive impact on both parties as the stronger the therapeutic relationship, the more trusting and open the client could be in future sessions. 
 This links to keeping the therapeutic relationship between counsellor and client simple but strong, which is powerful. The name of the therapy is important in regard to maintaining a good relationship between counsellor and client, as it is called ‘person centered’ today. Before Carl Rogers moved to California it was called ‘client centered’ but was felt that this too strongly emphasises the medical like nature to which would be perceived negatively by the service users, and ultimately put them off counselling completely (Sanders, 2012, p.1). Adjustments like these enhance the overall experience of how a service user would feel initially attending counselling. 
The factors all link together to create the ideal therapy to ensure a therapeutic frame is kept and is strong between counsellor and client. The values, principles and personal moral qualities discussed and outlined by the BACP in the framework and in this essay, are all crucial to helping to establish and maintain a therapeutic relationship.  
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