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Executive summary
Within this report the different types of job roles have been discussed, and research has been carried out on what this sector of tourism has to offer different individuals and different career paths, these are only a handful of the types of jobs within this sector. The ones that have been chosen are very different and ask for different requirements from individuals. 
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Introduction 
The purpose of this report is to look at the different types of jobs available within the International Tourism Industry, and what skills is needed in order to apply and work within the sector and the different jobs that are offered. Research will be carried out on a wide range of careers within the particular industry.
Hotel Manager
Working as an international hotel manager is a career that involved a lot of skills and qualifications. As a hotel manager the role requires a person to take control of a hotel and how the hotel runs, from budgeting and financing, employing staff (Waitress, Bar Staff, Chefs ect.), training staff, organise and direct all hotel services, organise events being held, and overall making sure that everything and everyone in the hotel is going to plan and doing what they are supposed to be doing in order for a successful hotel.
Qualifications
The qualifications for each hotel vary from the standard and rating of the hotel, the higher rated a hotel is the higher quality staff they are going to want to run the hotel. Ideally for a successful hotel the hotel managers should have a degree or HND. Although if the candidates has any of the following qualification they may have a higher chance of getting the job.
· Travel & Tourism 
· Business Management 
· Business Language 
· Hotel and Hospitality Management 

If the candidate wants to go in a specific area of hotel management such as advertisement, they may need a specific degree or qualification within the sector. If some candidates have a lot of experience working within hotel management then they may not need a certain degree or qualification to pursue this career, although it depends on the hotel.
Skills
Skills for this career include:-
· Friendly and approachable 
· The ability to make decisions quickly
· Numeracy skills
· Professional manner
· Able to balance both customer and business priorities
· Flexible
· Patience
· Customer Service 
· Being able to speak the language of the country if their main language is not English 


Holiday/Hotel Rep
The role of a holiday rep is looking after large amount of holiday makers on a package holiday and making sure that they are made clear of any transport arrangements, events, and facilities that are on offer for them while they are on holiday.
Qualifications
Working as a holiday rep candidates will probably not need a degree within the area (depending on the company) it is more about experience working within a customer service role whether the person has experience working as a waiter/waitress, bar staff, or anything within this area of work. Although this career does not ask for any qualifications the following qualifications can help increase chances of securing the job.
· Childhood studies
· Hospitality and tourism management 
· International tourism management 
· Leisure and tourism
· Language 

Skills 
The skills required for this job role are:-
· Communication skills
· Outgoing and confident
· Enthusiasm
· Commitment
· Business and selling skills
· Teamwork skills
· Good sense of humour
· Flexible
· Common Sense

Cabin Crew
The role of cabin crew is to provide safety instructions and care for passengers while aboard a flight, their duties are to give correct health and safety instructions in case of an emergency, and provide a comfortable flight by providing food and drink to passengers.
Qualifications
There is no requirement of cabin crew to have a degree or HND in any subject, most organisations look for people with a good secondary education and experience within the customer service industry.
Although studying a degree on one of these following areas may help to higher chances of securing a career in the industry.
· Hospitality management
· Languages
· Travel
· Tourism management

Skills
The skills needed to be an air hostess are:-
· Punctuality
· Team Working skills
· Calm approach
· Pride in appearance 
· Physically fit
· Common sense
· Communication Skills
· Clear speaker
                                                                                                                                                                                                                                                                                                                                                                      

Content Analysis
While reviewing the types of jobs within the International Tourism Management sector it has become clear that a lot of the jobs within the sector require friendly and outgoing individuals. As the tourism sector has a lot to do with customers and communication it is important that the people working within the industry are bubbly and have experience working within the customer service sector. In some jobs within this sector they look for people with degrees and HND in tourism, hospitality and leisure.
Conclusion
To conclude this report the variety of job roles within the International Tourism Industry have been covered from hotel management, cabin crew, and hotel reps all three are very different careers, it has been discussed that some of these careers have very similar yet very different requirements, as some ask for certain qualifications, while others ask for experience within the industry. These are only the small amount of career paths within the industry, the purpose was to evaluate the careers and learn about what each career look for within a candidate for the job. It has also been shown that to go into one of these careers not every job asks for a type of qualification within a candidate although some do, there are different jobs suited to every individual with different qualification levels, from standard school GCSE’s, to degrees and HND, some of the jobs don’t look at the qualifications but look at the type of individual and what traits they have to benefit the industry and whether they have experience within a similar area within the sector.
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