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[bookmark: _Toc49618760]Introduction
The current era is the era of technology. Everything is moving on online. All most all of the business, as well as educational institutions, are using different online platform to facilitate their activities. VLE or the virtual learning environment is a widely used technology used by different educational institutions to provide the educational facilities to their students (Mogus, Djurdjevic and Suvak, 2012). VLE refers to a web-based platform for the digital aspects used by different educational institutions. It is basically a set of learning and teaching tool that is designed by the educational institutions to improve the learning experience of the students by including the computer and internet in the overall learning process. The main elements of VLE package are curriculum mapping, online support for both the students and teachers, student tracking, internet links for outside resources and the electronic communication tools such as e-mail, chat, threaded discussions and web publishing (Mogus, Djurdjevic and Suvak, 2012). University of Wales Trinity Saint David London Campus has also their VLE to improve the student learning experiences.
This research report has also about “the impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus”. The research was conducted using both the secondary and primary data. Required data for the research has been collected using questionnaire and data has been analysed and presented using different statistical techniques.

[bookmark: _Toc49618761]The rationale of the Research 
The rationale of the research indicates the reason for conducting the research. The research has been conducted to evaluate the impact of the VLE on the student’s learning experience at the University of Wales Trinity Saint David London Campus. The research will provide valuable information of the readers or users of the research about the VLE process, and its contribution to delivering academic materials and facilitating communication within the educational institutions. It also analyses the influences of VLE on developing independent learning platform for student as well as VLE’s impact of student’s learning motivation. It will also enhance the research skills of the author of the research paper. 
[bookmark: _Toc49618762]Research Objectives
The following objectives are expected to achieve by conducting the research-
· Investigating the impact of Virtual Learning Environment on the learning experience of the students of the University of Wales Trinity Saint David London Campus.
· Investigating the contribution of VLE to deliver the resources materials to the students.
· Investigating the use of VLE in teaching, learning and developing independent learning platform.
· Investigating the impacts of Virtual Learning Environment on the learning motivation of the student.
· Investigating the impact of VLE to facilitate communication between teachers and students. 
[bookmark: _Toc49618763]Literature Review
The VLE is evolved to facilitate the learning experience of the students of different educational institution in this digital era. It enhances the student learning experience by adding the computer and internet in the overall learning process (Šumak, Polancic and Hericko, 2010). It helps the educational institutions to design their curriculum, track their student learning process, share their valuable resources to students and establish an easy and quick communication platform between teachers and students. In a VLE platform, both the students and teachers have their ID to access the different data presented in the VLE and use the different tools of VLE. Teachers have additional users’ rights than students. The VLE has been introduced by the different educational institutions of the United Kingdom in the early stage of the 21st century. The Open University of the UK has been using computers for education since the 1970s but the VLE blackboard was patented during the year of 2000. According to Blackboard (2020), within 2010, VLE was used by more than 3700 institutions in 60 countries. Nowadays, educational institutions are focusing on VLE to enhance the learning experience of the students (Blackboard, 2020). Underwood (2009) has conducted a study on investigating the impacts of Virtual Learning Environment on the student’s learning by taking the 34 schools as a sample. The report which was published in December 2007 concluded that among the schools, half of the schools were surveyed positive about the VLE impacts on learning and teaching.  This platform improves the learning experience of the students by providing them with the independent learning platform. Using the VLE, the students can access different valuable resources materials easily and quickly (Underwood, 2009). Communication between the students and teacher has a great impact on improved learning of the students. According to Higgins (2009), using the VLE the students can communicate with their teachers very easily and effectively. E-mail and chat are one of the key components of the VLE which is used in establishing communication between teacher and students. Students can take teacher’s advice and valuable guidelines by using this technology-based platform. On the other hand, communication among the students also crucial for enhancing the learning experience. Using the threaded discussion of the VLE Blackboard, students can share their thoughts and ideas on a particular topic and communicate with their classmates. It also helps the students to solve their different academic-related issues and problems (Higgins, 2009). 
A study conducted by Barker and Gossman (2013) found that Virtual Learning environment enables the teachers and students to communicate effectively in the online and develop their analytical skills and understanding the topic. The students who used the VLE in their learning performed better in term of reading language, learning vocabulary and standardised tests than that of the students who do not use the VLE. The study also concluded that the opportunity of virtual learning environment maximises the reflection of the students. It also encourages the positive and progressive thoughts of the learnings as well as it also encourages the positive thinking of the students (Barker and Gossman, 2013). According to Rienties and Toetenel (2016), Virtual Learning Environment is essential for increasing the confidence, capacity and enthusiasm of the students. When the students get access to the VLE they can create their own thoughts, ideas and knowledge through collaborative experiences with the classmates and peer groups from a different location. It also increases the motivation of the students learning (Rienties and Toetenel, 2016). VLE has a high range of positives impacts such as it promotes the reflection of the students, accommodates the different needs of the learners, enhance the motivation, improve the readiness to learn and increase the enthusiasm and capacity of the students (Hettiarachchi and Wickramasinghe, 2016).  



[bookmark: _Toc49618764]The methodology of the Research
[bookmark: _Toc49618765]Research methods
The research methodology is a key part of the research project. Research approach can be qualitative and quantitative. Quantitative approach refers to the approach that works with data from real science or the numerical data which is countable (Hennink, Hutter and Bailey, 2020). On the flip side, a qualitative research approach refers to the approach that works with non-numeric data (Hennink, Hutter and Bailey, 2020). In this research project, both the quantitative and qualitative method has been used. Combination of qualitative and quantitative method helps the researcher in drawing a meaningful conclusion.
[bookmark: _Toc49618766]Population Statistics and sample size
Population indicates the entire data set of a certain group (Bell, Bryman and Harley, 2018).  The sample is the part of the population or subset of population statistics (Groebner et al., 2013). Population statistics for this research is 2,500 students of the University of Wales. However, due to the COVID-19 pandemic, data from the total population could not be collected. Therefore, data has been collected using the random sampling approach. The sample size is 15.
[bookmark: _Toc49618767]Required data and data collection process
For the purpose of the research both primary data and secondary data has been collected. Primary data refers to the data that is collected directly from the field (Pienta, Alter and Lyle, 2010). Secondary refers to the data that is available in different articles, journals, blogs and previous research papers (Windle, 2010). For this research, we have collected secondary data from journals, articles and previous research papers that have been conducted on a similar topic. Primary data has been collected using a questionnaire. Survey questionnaire has been prepared using Google form and sent to the respondents to answer the question. 
[bookmark: _Toc49618768]Ethical consideration in data collection
All ethical code of conduct has been maintained while collecting the required data for the research. For the protection of the privacy of the research respondents, data has been collected anonymously. The respondents were briefed that the research would be conducted only for the academic purpose. Free consent has been taken from the participants before providing the survey questionnaire.
[bookmark: _Toc49618769]Data analysis 
	Questions
	Responses

	
	Agree
	Neutral
	Disagree

	Do you agree that the use of VLE has a positive impact on the student’s learning experience?
	80%
	13%
	7%

	Do you agree that using VLE in learning and teaching help in developing independent learning platform for student?
	73%
	13%
	13%

	Do agree that VLE increases the enthusiasm and motivation of the students to learn?
	67%
	20%
	13%

	Do you agree that VLE facilitates strong communication between teachers and students?
	73%
	20%
	7%


Table-1: Responses of the respondents
Population statistics 

Among the participants of the research, 40% is male and 60% is female. So the number of female participants is higher than that of male.




Question-1: Do you agree that the use of VLE has a positive impact on the student’s learning experience?

80% of the respondents agreed that the use of Virtual Learning Environment has a positive impact on student’s learning experience whereas 7% of the respondents disagreed with that. However, 13% of the respondents remain neutral. So, VLE impacts positively to the student’s learning experience as majority believed that.








Question-2: Do you agree that using VLE in learning and teaching help in developing independent learning platform for student?

73% of the respondents believed that VLE helps in developing independent learning platform for the students. Using the VLE, the student can create their own thoughts and develop knowable by accessing different learning materials.








Question-3: Do agree that VLE increases the motivation and enthusiasm of the students to learn?

Although 13% of the respondents disagreed, 67% of the respondents agreed that VLE increases the enthusiasm and motivation to learn. Almost all the students have access to technology and electronic device. Therefore, this technological learning platform increases their enthusiasm and motivation. 








Question-4: Do you agree that VLE facilitates strong communication between teachers and students?

73% of the respondents agreed that VLE of the university facilitates the communication between the students and teacher which is crucial for the improved learning experience of the students. However, 7% of the respondents’ disagreed with that and 20% remain neutral. VLE includes different electronic communication tools like E-mail, chat and threaded discussions. Using these tools the students can communicate with teachers to get valuable advice and guidelines. These tools also help the students to communicate with peers and solve different problems. 





[bookmark: _Toc49618770]Summary of the findings
From the above analysis, the following findings have been found-
· VLE positively impacts the student’s learning experience at the University of Wales Trinity Saint David London Campus.
· VLE of the university enhance the student’s motivation and enthusiasm to learn as the majority of the respondents agreed with that.
· VLE creates independent learning platform for the students through which the students can create their own thoughts, develop their knowledge and thinking process.
· VLE builds a strong relationship between the teachers and students by facilitating communication among them. VLE also accommodates the different needs of the students.
[bookmark: _Toc49618771]Conclusion
It can be concluded that the VLE has a great impact on the learning experience of the students at the University of Wales Trinity Saint David London Campus. Students can easily have access to the VLE by using their electronic device and technology. It improves the learning experience of the students by providing different learning materials. It creates a community platform where students can quickly communicate with teachers and peer groups. However, the university should take strong security and control measures to prevent the leak of the personal information of the users. The platform should be updated with changing needs. Finally, by conducting research my research skills, critical thinking ability and reading skills have been improved which will be useful in my future research.
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[bookmark: _Toc49618774]Questionnaire
What is your Gender?
· Male
· Female
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Do you agree that use of VLE has a positive impact on student's learning experience?


Agree	Neutral	Disagree	0.8	0.13333333333333333	6.6666666666666666E-2	


Do you agree that using VLE in teaching and learning help in developing independent learning platform for student?


Agree	Neutral	Disagree	0.73333333333333328	0.13333333333333333	0.13333333333333333	


Do agree that VLE increases the enthusiasm and motivation of the students to learn?


Agree	Neutral	Disagree	0.66666666666666663	0.2	0.13333333333333333	

Do you agree that VLE facilitates the strong communication between the teachers and students?


Agree	Neutral	Disagree	0.73333333333333328	0.2	6.6666666666666666E-2	


Gender Distribution


Male	Female	0.4	0.6	
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Answer the following Questions

Responses

Agree

Neutral | Disagree

Do you agree that the use of VLE has 2 positive impact on
student’s learning experience?

Do you agree that using VLE in teaching and learning help
in developing independent learing platform for students?

Do agree that VLE increases the enthusiasm and motivation
of the students to learn?

Do you agree that VLE facilitates strong communication
between the teachers and students?
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Female
Questions

Do you agree that use of VLE has a positive impact on student learning experience?

Do you agree that using VLE in teaching and learning help in developing independent learning platform for student?

Do agree that VLE increases the enthusiasm and motivation of the studens to learn?

Do you agree that VLE facilfates the strong communication between the teacher and students?
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