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FINAL GRADE

47/100

Silviu Ciolan
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Silviu, this assignment was submitted at 4pm. It
has been marked without being capped to 40%,
however I would advise prioritising your time in
future assignments to avoid submitting so close to
the deadline next time.

Moderated by MJ
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Comment 1

The screenshot of the review should have been included here instead

Comment 2

This is not an excuse. Rooms can be blocked off to avoid these situations, as well as
recruiting more staff.
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Comment 3
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KNOWLEDGE & UNDERSTANDING /60

Available Marks 60 - Responses should be empathetic, realistic and
personal. Problems should be acknowledged, and necessary measures
addressed. Offer an official name and point-of-contact for further
references. Recognise staff where appropriate. Offer realistic solutions.
Make useful recommendations. Do not offer compensation in a public
response. Recognise the effect of the Covid19 pandemic and use
initiative when inviting guests back to Hotel Trinity

GRADING FORM: HAFO PORTFOLIO

SILVIU CIOLAN 47

Letter - You have included both addresses and a
hotel logo, however you have not been empathetic
in your tone towards Mr and Mrs Jones'
circumstances or cancellation of their anniversary
booking, and you could have also included more
details from their booking on Hotelier. I would
have liked to have seen a goodwill gesture, as well
as information about contacting the hotel to
rebook. However, you have shown a great insight
into how Covid-19 has impacted the hospitality
industry. Review Responses - you have not
included the screenshots of the reviews you are
responding to, so I am unable to assess how well
you have responded to your chosen reviews. This



PROFESSIONAL PRACTICE /30

Marks available 30 - Letters must look professional, with a logo, contact
details, date etc. Font must be appropriate (Arial, 12) and look
professional. Make sure that your text is justified. All correspondence
should have accurate spelling & grammar. Pay attention to detail of
specific instructions provided for each element of the portfolio that can
be found in the task description.

RESEARCH & LITERATURE /10

Marks available 10 - You must reference your chosen reviews
accurately.

18

5

is where you have lost marks for Knowledge and
Understanding. You have apologised for the
Complaint Letter - compensation could be clearer
in regard to the dining, and do remember this was
a family booking so they may not be the target
group of customers to use the spa.

Spacing between paragraphs should be used,
particularly in the letters.

Reference list needs to be addressed. Please check
spacing.


