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[bookmark: _Toc237433496]1.1 Introduction
The health and Social Care sector play a key role in supporting people with physical, mental and emotional needs across different settings. Within this sector, professionals work together to provide that promotes wellbeing and independence. This report will examine the role of a counsellor in the Health and Social Care will examine the role of counsellor in Health and Social Care it will outline the responsibilities of counsellor in Heath and Social Care and how counselling the skills required for the role and how counselling support service uses. The report will also discuss challenges in the role and link these to employability and professionals’ standards within sector.

[bookmark: _Toc237433497]2 Counsellor in the Health and Social Care Field

[bookmark: _Toc237433498]2.1 Description of Counsellor in Health and Social Care (use teel)
A counsellor in Health and Social Care is responsible for providing emotional and physiological support to individuals who are experiencing personal, social or mental health challenges. The main purpose of this role is to create a safe confidential and non-judgmental environment where services users feel able to speak openly about their thoughts and feelings. Counsellor’s use professional skills such as active listening, empathy, patience and clear communication to help individuals explore their difficulties and understand them more clearly. They must also follow ethical guidelines and professional boundaries, including maintaining confidentiality and respecting the rights and dignity of each service user. Counsellors often work as part of a multidisciplinary team to ensure that emotional support is linked to other areas of a person’s care and overall wellbeing. 
For example, a counsellor working in a mental heath service may support a service user experiencing anxiety and law self-esteem. Through talking therapies, the counsellor helps the individual identify triggers, understand negative thought patterns and develop coping strategies to manage stress. Over time, this support helps the service user build confidence and independence. The role of a counsellor is important within Health and Social Care because it promotes mental health and emotional resilience. By helping service users to understand and manage their challenges, counsellors contribute to improved wellbeing and a better quality of life. 


[bookmark: _Toc237433499]2.2 Explanation of Most Significant Skills Needed for Counsellor in Health and Social Care


One of the most significant skills required for a counsellor in Health and Social Care is active listening. Active listening involves giving full attention to the service user, understanding their message, and responding in a way that shows empathy and respect. This skill is important because it helps to build trust and creates a safe environment where service users feel valued and understood. For example, during a counselling session, a counsellor may use eye contact, nodding and reflective statements to show they are listening to a service user discussing feelings of anxiety. According to the BACP Ethical Framework, effective listening is a core competency for counsellors as it supports the therapeutic relationship. Without active listening, service users may feel ignored and be less likely to share important information about their wellbeing. 
Another key skill is empathy. Empathy is the ability to understand and share the feelings of another person without judgment. This skill is vital within Heath and Social Care because it allows counsellors to connect with service users on an emotional level and validate their experiences. For instance, if a service user is grieving an empathetic counsellor can acknowledges their pain and help them process their emotions in a supportive way. Research by Rogers (1957) highlights that empathy is one of the core conditions for effective counselling and personal growth. When counsellors demonstrate empathy, service users are more likely to feel supported and motivated to work towards positive change in their lives. The HCPC Standards of Conduct (2023) state that professionals must treat service users with respect, dignity and compassion always.  For that instance, if a service user is upset about a diagnosis, respond
Professionalism and maintaining boundaries are the third essential skill.  Counsellors must always act in a professional manner and keep clear boundaries to protect both themselves and the service users. This is includes maintaining confidentiality being punctual, dressing appropriately and not forming personal relationships with service users. This skill is important because it ensures the safety and dignity of the service users and upholds the standards of the Health and Social Care sector. For example, a counsellor must not share details of session with anyone outside the multidisciplinary team unless there is a risk of harm. The HCPC and BACP codes of conduct stress that professionalism and maintain public trust. Also, the NHS Constitution (2021) emphasises accountability, respect and maintaining public trust in all professional interactions hence the counsellor must adhere to this.
If staff do not have these skills, it can have serious negative impact on service users and organization. Without active listening, empathy and professionalism, service users may feel ignored, misunderstand or unsafe. The NICE guidelines on service user experience (2021) highlight that poor communication can lead to poorer health outcomes and service users designating from support. For example, if a counsellor interrupts a service user or breaches confidentially, the service user withdraw and not received the help they need. This can also lead to complaints and damage to the organization reputation. Therefore, these skills are essential for delivering safe, effective and personal-centred care Whitin Health and Social Care.
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[bookmark: _Toc237433501]3.1 Three Strategies to Improve the Skills for Counsellor

The first strategy is improving active listening is to take part in regular supervision and reflective practice. Supervision allows counsellors to discuss sessions with a qualified supervision, receive feedback and reflect on how well they listened. This helps counsellors identify when they may have interrupted or missed information from the service user. For example, BACP Ethical Framework (2018) states that supervision is essential for counsellors to maintain good practice and develop professionals’ skills. Therefore, supervision supports active listening and ensures service users feel heard and valued during counselling. 
The second strategy to improve empathy is to use reflective journaling after each session. This involves writing about how I responded emotionally. By reflecting, I can identify moments where I showed understanding and areas to improve. The HCPC Standards (2023) highlight reflection as key to developing professional empathy and person-centred care. 
The third strategy to improve professionalism and boundaries is to attend CPD training on ethics and boundaries. Training workshops provide up to date guidance on maintaining confidentially and professional conduct. For example, NHS training on the NHS Constitution (2021) reinforces the importance of reliability and trust. This ensures I uphold high standards in my counselling practice. 
  
[bookmark: _Toc237433502] 4 Conclusion

In conclusion, active listening, empathy and professionalism with boundaries are the three most significant communication skills for a Counsellor in Health in Social Care. These skills are essential for building trust, ensuring service users feel safe and delivering person-cantered care that follows HCPC and BACP standards without them there is a risk of poor communication, harm and breakdown of therapeutic relationship. By using strategies such as supervision. reflection and 
CPD training, I can continue to develop these skills and improve my practice. Ultimately, strong communication skills are fundamental to provide safe, effectively and ethical care for all service users. 
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