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Task 1 of 4
CURRICULUM VITAE
ERLITA BUNDA ANISCO
Address: Flat 5, Harford House, Tavistock Crescent, London, W1 1AY, United Kingdom
Mobile: +44 7411 173094
Email: erlitaanisco@yahoo.com
Professional Profile
A compassionate, dependable, and hardworking individual seeking a Health care Assistant position within the Health and Social Care sector. With over 13 years of experience in housekeeping and childcare, together with 12 months of experience as a Pharmacy Clerk, I am committed to providing person-centered care while promoting dignity, safety, and well-being.
Career Objective
To obtain a Healthcare Assistant position where I can apply my practical experience, caring nature, and commitment to delivering high-quality care while continuing to develop my professional skills.
Education
Level 4 Diploma in Health and Social Care (Currently Studying)
High School Graduate
Work Experience
Housekeeper/Nanny 2011-2024 (13 years)
• Maintained a clean, safe, and hygienic environment.
• Assisted with daily living activities and meal preparation.
• Cared for children and managed household duties.

Pharmacy Clerk (12 Months)
• Assisted customers and pharmacists.
• Organized medicines and maintained records.
• Provided excellent customer service.
Key Skills
• Compassionate care
• Communication
• Teamwork
• Time management
• Infection prevention awareness
• Housekeeping
• Observation and reporting
• Reliable and trustworthy
Achievements
• Maintained high standards of cleanliness and safety.
• Demonstrated professionalism and dedication.

Task 2 of 4
Personal Statement - Healthcare Assistant
I am applying for the position of Health care Assistant because I am passionate about providing compassionate, person-centered care and supporting individuals to live with dignity and independence. My long-term career goal is to develop my knowledge and experience within the health and social sector and progress towards becoming a registered health care professional. I am committed to delivering high-quality care while respecting the individual needs, preferences and rights of every patient.
I am currently studying Health and Social Care, where I have developed a strong understanding to communication, safeguarding, equality and diversity, person-centered care, infection prevention and professional values. My studies have also enhanced my ability to work ethically, maintain confidentiality and understand the importance of teamwork in health care settings. Through assignments and presentations, I have strengthened my research, problem-solving critical thinking skills while learning how health care professionals work together to provide safe and effective care.
One of my greatest strengths is my communication skills. I understand that effective communication essential for building trusting relationships with patients, families and colleagues. I listen carefully, show empathy and communicated respectfully with people from different backgrounds and cultures. I am also patient and caring individual who remains calm when dealing with challenging situation and is filling to provide emotional support to those in need.
I have developed excellent organization and time-management skills through balancing my academic studies with personal responsibilities. I can prioritize tasks, follow instructions carefully and work effective under pressure. I am reliable, adaptable and eager to learn new skills that will improve the quality of care I provide. I recognize the importance of maintaining accurate records, following health and safety procedures and complying with infection prevention and control policies.
As a team player, I enjoy working collaboratively with others to achieve shared goals. I understand that  Health care Assistants play an important role in supporting nurses and other health care professionals to meet patients physical, emotional and social needs. I value respect, professionalism and accountability and always aim to contribute positively to the workplace.
My ambition is to continue developing professionally through traning, reflective practice and practical experience. I am motivated to build my confidence, expand my clinical knowledge and improve my ability to provide compassionate, evidence-based care. I believe that continuous learning is essential in health care because it enables professionals to deliver safe and effective services while adapting to changing patients needs.
I believe my dedication, compassion, communication skills and willingness to learn would make a valuable member of health care team. I am enthusiastic about contributing to high-quality patient care while continuing to develop my professional knowledge and skills. I would welcome the opportunity to demonstrate my commitment, work ethic and passion for helping others as a Health care Assistant.

Task 3A
SWOTH Analysis
Strengths
· Caring and compassionate personality
· Good communication and listening skills
· Strong teamwork and good time management and organization
· Willingness to learn and accept feedback

Weakness
· Limited practical health care experience
· Can lack confidence in unfamiliar clinical situations
· Need to improve clinical documentation skills and need more experience using health care equipment
· Public speaking confidence could improve

Opportunities
· Training provided by employers
· Career progression to Nursing Associate or Registered Nurse
· Continuing Professional Development
· Working with experienced health care professionals

Threats
· High workload and workplaces stress
· Emotional demands when caring for vulnerable patients
· Changes in health care policies and procedures
· Staff shortages may increase workload

Task 3B
Personal Development Plan (PDL)
1. Improve clinical skills - attend all mandatory training and shadow experienced Health care Assistants.
· Timescale: 12 months
· Success Measure - demonstrate competence in personal care, infection control and patient observation
· Monitoring - supervisor feedback and reflective diary
2. Improve communications skills - practice therapeutic communication with patients and participate in team discussions
· Timescale: 18 months
· Success Measure - positive feedback from mentors and patients
· Monitoring - self-reflection and annual appraisal
3. Prepare for career progression - Complete COD courses and apply for Nursing Associate or Registered Nurse training
· Timescale: 24 months
· Success Measure - complete required qualifications and secure progression opportunities
· Monitoring -review learning portfolio every three months and discuss progress

Task 4 of 4 (Gibbs Reflective Cycle)
Description
· For my LCHS4009 Component 1 assessment, I delivered a presentation on a health and social care topic. The purpose of the presentation was to demonstrate my understanding of the subject, communicate information clearly, and apply evidence from evidence from academic resources. I prepared my PowerPoint slides in advance and practiced several times before presenting to my lecturer and classmates. During the presentation, I explained the key concepts, used examples to support my points, and answered questions at the end. After completing the presentation, my lecturer provide verbal feedback highlighting both my strengths and area for improvement. Reflective models, such as Gibbs Reflective Cycle, provide a structured framework for evaluating learning experiences and identifying areas for improvement (Gibbs, 1988)
Feelings
· Before presentation, I felt anxious and lacked confidence because I was worried about mistakes. As I continued speaking, I gradually became more comfortable. After completing the presentation, I felt relieved and proud that I had completed it successfully. Reflecting on emotions is important because it helps individuals understand how feelings influence performance and learning. (Jasper, 2013)
Evaluation
· Overall, I believe the presentation went well. One positive aspect was that my slides were organized and easy to follow. My lecturer commented that I demonstrated a good understanding of the topic and maintained good eye contact with the audience. I also answered questions confidently, showing that I  had researched the topic well. However, there were areas that could have been improved. My lecturer advised me to speak more slowly and clearly because I occasionally rushed through some sections. I was also encouraged to include more academic evidence to strengthen my discussion and improve my improve my confidence when presenting. Electing on this feedback, I recognized that these improvements will make my future presentations more effective. Constructive feedback is essential because it promotes continuous learning and professional development (Bulman and Schutz, 2013)

(Bulham and Schutz, 2013)
Analysis
· This experience helped me understand that effective communication involves more than simply presenting information. Good presentation skills include maintaining eye contact, speaking clearly, engaging the audience, and demonstrating confidence. Preparing thoroughly increased my knowledge, but I also recognized that regular practice is necessary to improve my public speaking ability. Developing confidence is an important skill for health care professionals because they must communicate effectively with patients, families and colleagues. (NMC, 2018;Bulman and Schutz, 2013)

Conclusion
· Overall, the presentation was a valuable learning experience. It highlighted both my strengths and the areas I need to improve. Although I experienced anxiety, I completed the presentation successfully and gained greater confidence. I now understand the importance, communication skills, and self-reflection for professional development. (Gibbs, 1988)
Action Plan
· 	For future presentation, I will begin preparing earlier an practice and practice speaking aloud several times to improve my confidence and reduce nervousness. I will record myself presenting so I can evaluate my speaking pace, clarity, and body language. I will also use more recent academic journal articles and evidence to support my arguments. In addition, I will ask classmates and lecturers for feedback before my final presentation so I can identify areas for improvement. These actions will help me become a more confident communicator and prepare me for my future role as a Health care Assistant, where effective communication and continuous professional development are essential for providing safe, person-centered care. (NMC, 2018; Skills for Care, 2024)
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