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[bookmark: _Toc166705768]Introduction 
The hotel and hospitality industries significantly impact the environment and are essential for the global tourism economy. According to Inkson and Minnaert (2018), more and more people want hotels to use sustainable practices to help with the growing environmental problems worldwide. Like with the Green Key award, getting certified as sustainable makes a hotel look good and helps protect the environment. This report explains what hotels must consider to get a sustainability certification (Cooper, 2021). This shows how it is essential for workers and customers to be part of efforts to be eco-friendly. It also stresses the importance of understanding sustainability and using environmental strategies in business.
[bookmark: _Toc166705769]Considerations for Hotels Seeking Granted Sustainable Accreditation 
According to Haski-Leventhal (2018), the hotel industry has much room to improve its environmental impact compared to other sectors, mainly because protecting the planet is so important worldwide. Getting a sustainability certificate makes a hotel more competitive and enhances its reputation. It also helps the environment. This report talks about how the Green Key certification is essential for hotels to show they are following sustainable guidelines.
[bookmark: _Toc166705770]Understanding Sustainable Accreditation 
According to Legrand, Chen, and Laeis (2022), hotels need to know and understand the rules and requirements for sustainable certification before starting the process. The Green Key rating system looks at hotels based on different factors, including how they impact society and the environment and how they are run. Some examples of sustainable practices involve employees, teaching tourists about being good to the environment, saving water and energy, reaching out to the community, and managing waste. New data shows that more and more tourists are looking for hotels that are good for the environment. Over 66% of travellers from other countries choose to stay in eco-friendly hotels and hotels certified as environmentally friendly, which will get a big boost from the 10% increase in eco-friendly tourism each year (Sarkar and George, 2018).
[bookmark: _Toc166705771]Environmental Management Practices 
Wickham, Donnelly, and French (2021) stated that to become certified as sustainable, hotels must use good ways to care for the environment. Some ways to fix the problem are to use heaters, air conditioners, and sound air ventilation systems. Also, using better light bulbs that use less energy can help. According to Wickham, Donnelly, and French (2021), hotels could save 20% on their energy bills by using these methods. Water conservation works by encouraging people to use less water. This can be done by using water-saving landscaping and installing low-flow toilets and faucets. Studies show that hotels can use 30% less water by using new fixtures that use less water.
[bookmark: _Toc166705772]Waste Reduction and Recycling Initiatives
Korstanie, George, and Nedelea (2020) stated that most of the garbage from hotels is made up of packaging and food that has yet to be eaten. To solve this problem, sustainable certifications need to include ways to recycle and reduce waste. Hotels can help the environment by using less packaging and setting up systems to compost their food waste. Research shows that ways to reduce waste have significant effects. The hotel has reduced its waste by 50% by recycling and composting (Korstanie, George, and Nedelea, 2020). A hotel can show it cares about the environment by starting recycling programs. This can help the hotel save money, too.
[bookmark: _Toc166705773]Sustainable Procurement Practices 
[bookmark: _Toc166705774]Using sustainable procurement strategies is essential for obtaining sustainable certification. This process involves sourcing environmentally friendly cleaning products, biodegradable items, and bedding made from organic materials. Hotels can contribute to environmental preservation and pollution reduction by choosing suppliers committed to eco-friendly production methods. According to Islam et al. (2017), environmentally conscious purchasing can have numerous benefits, including positive environmental impact, enhanced brand reputation, and cost savings. As demand for sustainable products and services grows, prioritising eco-friendly purchases becomes increasingly important.
Staff Training and Engagement 
The adequacy of authorizing exercises depends on how much instruction the labourers have and how much they are included. Inns must guarantee their workers exhaustive preparation on natural laws and energize them to participate in more maintainable endeavours. A company can maintain its culture by supporting eco-friendly ventures and empowering staff to make strides for the environment. It is fundamental to have staff who know a parcel around the environment and can instruct guests how to be more naturally neighbourly, empowering them to keep up these great propensities amid their visits.
[bookmark: _Toc166705775]Guest Education and Participation
Centring on getting specialists included, instructing visitors, and partaking in natural ventures is basic. To empower individuals to save assets, it may be a great thought to offer instructive materials and signs that show how to use less water and vitality. Empowering visitors to secure the environment, like utilizing their towels and sheets, motivates them to keep doing great things for the environment. Past investigation by Moscardo (2019) shows that lodgings that are exceptionally committed to being eco-friendly and include their visitors in preservation endeavours tend to have more cheerful and steadfast clients. Hotels should focus on making their guests more aware of the importance of caring for the environment to stand out in the hospitality industry and make their sustainable efforts more effective.
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[bookmark: _Toc166705833]Figure 1: Benefits of Integrating Sustainability into Daily Operations
Source: (Petrini and Pozzebon, 2010)
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Cost Savings: Using sustainable techniques in regular business operations can help save money. Sustainable practices, like recycling more, using less water and energy, and buying eco-friendly products, can save hotels a lot of money. A study found that hotels can save money by using energy-saving methods and reducing their energy costs by 20% (Jones, Hillier, and Comfort, 2014).

Enhanced Reputation and Brand Image: People who care about the environment usually like sustainable hotels more and find it easier to recognize them. A new study by Nielsen showed that most young adults, about 73 per cent of them, are willing to spend more money on products and services that are good for the environment (Qoura and Khalifa, 2016). Hotels that always focus on being environmentally friendly in a challenging business have a better chance of standing out and drawing in clients who care about the environment.

Regulatory Compliance: Using sustainable practices in hotels' daily activities can help businesses comply with stricter environmental laws and regulations. Getting eco-certifications like Green Key or LEED helps hotels lessen their impact on the environment and follow ecological rules (Singh and Nika, 2019).

Improved Guest Satisfaction and Loyalty: Using sustainable practices means ensuring customers are happy and stick with the company. This makes customers more loyal and satisfied. A study from Cornell University shows that people are more likely to pick places to stay that care a lot about protecting the environment (Shin and Jeong, 2022). Hotels can attract guests who care about the environment by using eco-friendly methods, encouraging guests to be environmentally friendly, and offering eco-friendly amenities.

Long-Term Visibility and Resilience: Despite environmental problems and money issues, hotels focusing on sustainability are more likely to survive and succeed. According to Brown et al. (2021), hotels can help reduce the impact of climate change and resource shortages by using sustainable practices like managing waste and conserving resources.
[bookmark: _Toc166705778]Challenges of Integrating Sustainability 
Initial Investment Cost: The high cost of starting sustainable projects makes it hard for businesses to use them with regular operations. Sometimes, money may be needed to pay for energy-saving technology, building and structure improvements, and purchasing sustainable materials. A study by Nam et al. (2021) found that 64% of hotels think it is too expensive to make their sustainability efforts happen.

Resistance to Change: Integrating sustainable practices into daily operations can be difficult if people want to stay the same. Shi et al. (2021) stated that some workers might avoid accepting new ideas or think that sustainability programs will increase their workload. To overcome resistance to change, it is important to have good communication, training, and leadership.

Complexity of Measurement and Reporting: Evaluating and recording how well a hotel is doing at being sustainable can take a long time and be boring. According to John et al. (2021), hotels need to track how much energy they use, how much waste they recycle, and how much carbon they release. They need good ways to collect data and monitor everything to do that. Another thing that makes it hard to improve sustainability is having to give reports on things like being certified as eco-friendly and following the rules.

Sustainability in Supply Chain Management is complex for hotels. They need help finding environmentally friendly products and resources. To solve the problem of greenwashing, suppliers need to work together to check if their sustainability claims are valid and ensure the supply chain is clear and honest (Chen et al., 2021).
[bookmark: _Toc166705779]The Future of the Hotel and Hospitality Industry 
The future of the hotel and hospitality industry is provided below: 

Sustainable Practices as Standard: Sustainability and hotel success are linked in the long run. The Global Sustainable Tourism Council says that more eco-friendly hotels will be needed because sustainable tourism grows yearly.

Technological Integration and Personalisation: Technology is making hotels better. More and more hotels use computers and innovative technology to make customers' stays more convenient and personalised. Hotels are adding new technology, like using smartphones to check in and fingerprints to get into rooms. They are doing this because more people want technology-friendly services. Research by Moscardo (2019) shows that smart hotels will be worth $17. 8 billion by 2025 because more people wish to have digital experiences.

Wellness and Health-Centric Offerings: In the future, hotels will focus more on helping guests stay healthy and feel well to meet the changing needs of travellers who want a complete experience. Hotels have many ways to make guests feel good in their minds, bodies, and emotions. This includes activities to stay healthy, therapy for fun, places to exercise, and food choices. According to the Global Wellness Institute, Islam et al. (2017) show that wellness tourism is growing faster than regular tourism, with a yearly growth rate of 6. 5%.

Embrace Sustainable Design and Construction: Hotels need to use better ways to build and design hotels to ensure they are more sustainable. This is important for both new hotels and for fixing up old ones. More and more construction companies are getting certifications like LEED that show they care about the environment and save energy. The US Green Building Council says that buildings with LEED certification will save $1.2 billion on energy bills by 2030 (Sarkar and George, 2018).

Rise of Alternative Accommodation Models: Traditional hotels may need help keeping up with the growing popularity of eco-friendly lodges, smaller hotels, and rental homes for vacations. The fast growth of short-term rental websites like Airbnb and VRBO has made it much easier for travellers everywhere to find places to stay. According to Haski-Leventhal (2018), in 2023, more people wanted different places to stay, and over 500 million nights were booked on their website.
[bookmark: _Toc166705780]Conclusion 
At this critical time in their growth, hotels and hospitality businesses have decided that sustainability is necessary, not optional. Hotels can strengthen their business and reduce the harm they do to the environment by using eco-friendly methods and getting certified (Cooper, 2021). The industry's future depends on using new technology, focusing on wellness programs, and using eco-friendly architecture and design methods. The hotel industry should set an example for sustainability and robustness in the future. They should take advantage of the growing need for eco-friendly places to stay.
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