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[bookmark: _Toc88453163]Abstract
This is a research paper about the impact of technology on health care sector. The Royal London Hospital will be the focus of this investigation. This will be a qualitative study with a descriptive analysis of the subject. In order to complete the research successfully, both secondary and primary data will be collected. In order to collect primary data, a questionnaire survey will be undertaken, and literature will be perused in order to obtain secondary data. On the basis of both primary and secondary data, descriptive analysis will be given. Some suggestions for implementing workplace management will be provided based on The Royal London Hospital.


[bookmark: _Toc88453164]Introduction
The hospitals or the health care organisations are in the responsibility in assisting our society's most vulnerable citizens. The global epidemic of COVID-19 has reminded us of the need of a strong hospitals and care homes in a given country. Each organisation, including the medical sector, is starting to lean to use effective new technologies to improve their organisation performance in this period of the modern technology and revolution. The goal of this study is to determine the impact of technology on organisational development. The research will be conducted from the perspective of The Royal London Hospital, which is known for providing exceptional customer service.


[bookmark: _Toc88453165]Rationale of the research
Different organisations of various sectors are becoming increasingly reliant on current technology because they enable them to operate more efficiently. Because it entails ensuring our well-being, the health care sector is an important element of our lives. As a result, increased efficiency in this sector is critical to ensuring the well-being of our country's citizens (Aggelidis and Chatzoglou, 2019). Adoption of effective technology can assist this industry in providing adequate service to its customers. As a result, it is vital to comprehend the usefulness of technologies in health-care management especially in hospitals. This study will be conducted in this light to determine the various positive effects of technological use in terms of The Royal London Hospital
[bookmark: _Toc88453166]Research Objectives
The research will be conducted with a few goals in mind. The study's goals are:
· To determine the rationality of the hospitals in relation to technological usage.
· To determine which technology are utilised in current hospitals and healthcare organisations.
· To determine the efficacy of technology usage in the operational management of Hospitals.
[bookmark: _Toc88453167]Research Methodology
The research will be descriptive in character, allowing for a comprehensive analysis of various information and discoveries. In this case, both primary and secondary research data will be gathered in order to reach a conclusion and determine the research's outcome. A questionnaire survey will be used to collect primary data for the study (Bates, 2018). In this case, the questionnaire survey will have a sample size of 100 people. The samples will be obtained from several Royal London Hospitals stakeholders. Staff, management, and patients of the hospital, for example, will be chosen to participate in a questionnaire survey. A random sampling technique will be used to pick the sample, which will contribute to minimise inefficiencies in primary data collecting. Furthermore, secondary data will be compiled for the goal of obtaining secondary data (Xie et AL., 2013). For example, relevant journals, publications, research papers, and hospital's reports will be examined in order to acquire accurate information.
[bookmark: _Toc88453168]Literature Review
[bookmark: _Toc88453169]Technology in Hospitals
It is impossible to underestimate the value of caregivers, which adds significantly to our health. As a result, optimum efficiency in this area is required to keep our health in good shape. Contemporary technologies are constantly showering us with new technology, and various technologies are used in today's healthcare systems (Jaana et al., 2015). The Royal Hospital London as a hospital also employs various forms of technology to manage their workplace, as these technologies help them to be more efficient in their operations. The Royal London Hospitals are heavily reliant on new technology since they assist this industry achieve greater operational efficiency. The use of technology in this organisation substantially aids in the provision of effective and efficient service (Coye and Kell, 2016). For example, The Royal London Hospital's diagnosis technologies are used to diagnose the client's particular ailment as well as provide treatment. However, technologies are employed in this organisation for a variety of purposes, all of which allow the organisation to be more productive in the workplace. It is unlikely that technology benefits the organisation merely in terms of their workplace; rather, it aids the patients in receiving perfect and precise assistance from the hospital.
[bookmark: _Toc88453170]The Usage of Technology in Hospitals
Current technologies are being employed in numerous aspects of the health care system and hospitals to improve workplace management and client service. In terms of workplace management and services, the Royal London Hospital employs a variety of technologies. 
Data mining and machine learning
Both human touch and artificial intelligence can assist the health-care industry in providing excellent patient care. Currently, AI technology is widely applied in the care home industry to provide efficient service to clients (Hebert and Benbasat, 2014). The Royal London Hospital, for example, can use robotics technology to serve the customer by supplying medicine at the precise time or performing various vital functions for the client.
Remote patient monitoring
In the event of a pandemic, this service is often employed because it allows patients to receive care while remaining at home. This technology is critical for providing health-related services at home (Burke et al., 2012). In this epidemic, the Royal London Hospital also offers this service to its patients. Their patients, on the other hand, can use this service while being at home.
Virtual assistants 
These are a type of technology that is widely employed in businesses to provide better customer support. This useful technology can also be applied to the health-care industry to improve patient service (Spetz and Maiuro, 2014). In this regard, clients of The Royal London Hospital can use these technologies to interact effectively with the hospital in order to keep them informed about their health status and receive effective treatment.


Big data
An organisation's loss of critical data can be extremely costly. In the health-care industry, these organisations must deal with a variety of data and information in order to provide the best possible service to their customers (Cresswell and Sheikh, 2015). In this perspective, a data breach poses a significant risk to the industry. Big data technologies may be necessary for appropriate data management in the health and social care sectors. His technology can help the Royal London Hospital manage their data more effectively.
Extensive social networking
The importance of social media in the corporate world requires few explanations. This tool can be used for a variety of applications. Healthcare organisations can also use social media channels to notify clients about their offerings (Kummer, Recker and Bick, 2017). This powerful tool can also be utilised for marketing objectives. Hospitals can profit from social media marketing, which is gaining traction in the commercial world.
[bookmark: _Toc88453171]Importance of technology in hospitals
Hospitals today cannot imagine operating without the use of cutting-edge technologies. Various technologies that can be applied in the health-care sector have been detailed in the preceding. Each technology has its own set of capabilities that can help a health-care organisation achieve its specific goals (Aggelidis and Chatzoglou, 2019). The key advantage of employing these technologies in the health-care industry is the ability to provide accurate service. These technologies have a very low rate of mistake and can be relied upon to manage the health-care sector's activities. In critical surgery, robotics is employed to ensure greater efficiency in situations where working with people can lead to mistakes. Improving the quality of service is another benefit of technological adoption in the health-care industry. For the clientele of the health-care industry, this section is crucial (Bates, 2018). For example, in the health-care industry, technology adoption is assisting clients with correct disease diagnosis, medicine, and service. Effective technologies are also assisting this industry in the development of new medications and medicines for serious diseases. Innovative technologies, for example, were instrumental in the rapid development of the COVID-19 vaccine. 
[bookmark: _Toc88444615][bookmark: _Toc88453172]Analysis and Discussion 
A survey of 100 participants was carried out for the purpose of the study questionnaire. Stakeholders in the organisation were used to choose all of the samples. These samples supplied a variety of important statistics and information on the hospital's technological use. For day-to-day operations, the hospital employs a variety of technological tools. In terms of hospital performance, this technology use has resulted in a significant increase in efficiency (Jaana et al., 2015). Employees of this organisation’s peripheral of work have shrunk thanks to the adoption of modern technology. Employees are also pleased to provide prompt service to their customers. The hospital's management is also pleased with their organisation's use of technology. They claimed that utilising technology has aided them in successfully managing their workplace. This also enables them to work tirelessly for their customers, which is beneficial to their market reputation.
[bookmark: _Toc88453173]Secondary Data Analysis
Secondary data was gathered from several sources for the aim of this study. For the purpose of gathering information regarding the topic, various journal reports and articles were evaluated. The success of technology use in the health-care sector is demonstrated through secondary data. There is a link between technological adoption and organisational effectiveness, according to the data (Coye and Kell, 2016). Various connected publications and articles were evaluated in this regard. In order to gather potential information on the subject. The secondary data is mostly concerned with the function of technology in modern healthcare management. As a result, a variety of technology applications for data collection have been evaluated.
[bookmark: _Toc88453174]Conclusion and recommendations
For whatever sort of organisation, using technology in organisational administration has become a must-do duty. In this way, the health-care industry is hardly unique. The Royal London Hospital's perspective on various technological applications is given in this research paper (Hebert and Benbasat, 2014). This study also looks at how effective technology is in this industry. According to the results of the survey, technology adoption in this institution can significantly improve performance. In this approach, this hospital should place a larger focus on patient service.
· The hospital should concentrate on implementing cutting-edge technology for internal use.
· The Royal London Hospital should focus on analysing the costs and advantages of any technology before implementing it. This analysis can assist the company in making profitable use of technology (Burke et al., 2012).
· Human contact can be replaced by electronic touch, according to the organisation. As a result, the hospital should not concentrate on every aspect of its service.
· The proper administration of technology should be a top priority for the hospital, as technological errors can cause major disruptions.
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