An explanation of how a therapy assistant practitioner can promote person-centred care within their own workplace

Introduction  
This essay will look at the role of the Therapy Assistant Practitioner, the scope and limits of practice and how therapy duties are delegated and delivered safely. It will also explore systems of accountability, the importance of communication, dignity in rehabilitation, and how TAPs work within a multidisciplinary team to support wider health and social care needs.
Person-centred care ensures healthcare is delivered around the person, not around service routines. Therapy Assistant Practitioners (TAP’s) have frequent patient contact, which places them in a key position to support personalised rehabilitation while maintaining dignity and safety. TAPs must always work within the boundaries of their training, assessed competence, delegation and supervision, which protects patient safety and supports independence (HCPC, 2023; Skills for Health, 2018).
The role of the Therapy Assistant Practitioner
The Therapy Assistant Practitioner works alongside registered therapists, including physiotherapists, occupational therapists and speech and language therapists, to support patients throughout the rehabilitation journey. The Skills for Health Level 4 framework explains that therapy assistant practitioner roles must be shaped by individual training, proven skill and competence, meaning scope and duties can vary depending on workplace setting and patient need (Skills for Health, 2018).
Within specialist rehabilitation settings like spinal or brain injury units, Taps often support exercise programmes, mobility practice, safe transfers and activities of daily living therapy tasks, all of which help people work towards goals set by their therapists. The range of duties highlights the importance and the contribution Taps make in helping patients progress through their rehabilitation journey.
Taps must always work within the limits set by their workplace training and trust policies and procedures. Health and Care Professions Council (2023) standards clearly state that practitioners only carry out tasks they are trained and competent to do, which protects patients and ensures safe care decisions, An example of this is if patients report increased pain, distress or show signs of fatigue, therapists must be told so the activity can be reviewed and any changes made to their plan rather than continue and risk injury or a set back in their rehabilitation journey.
Another key part of a Taps role are delegation duties, NHS England’s (2023) guidance on delegation of healthcare tasks explains that clinical tasks are delegated by registered practitioners, who will remain accountable for the person’s overall care. The support worker is responsible for carrying out the delegated tasks safely, within their competence and knowing when to refer concerns back to the practitioner (NHS England, 2023). The registered therapist’s accountability is there to make sure that care is carried out safely, assistant practitioners must document what they do, communicate any changes and attend supervision sessions with the patient. Challenges can happen when there is bad communication or written notes therefore good communication and regular supervision can keep everyone on the same page, avoid mistakes and support safe, person-centered care.
Promoting person-centred care
Person-centred care means treating every person as an individual and involving them in decisions about their care and rehabilitation. The Health Foundation (2016) explains that person centred care must focus on what matters to the person, including their overall wellbeing, values and preferences, not just clinical outcomes.
Therapy Assistant Practitioners achieve this by supporting people to actively participate in their own rehabilitation programme. They help patients work toward person-centred goals that often reflect the activities of daily living and lifestyle prior to sustained injury. Ultimately, this encourages autonomy and independence, working towards pre-admission standard. This approach works towards a patient’s independent physical needs, emotional factors, social support and personal priorities. Good communication is a big part of person-centered care. Therapy assistants use active listening and clear explanations to ensure patients feel informed and involved in their care. Systematic rehabilitation research by Parke et al. (2015) confirms that goal-setting and structured self-management support, improve patient participation and long-term engagement in neurological rehabilitation, particularly in those in stroke recovery pathways. Person-centred care also means protecting dignity and respect. They support this by ensuring comfort, pacing sessions to what a patient can tolerate and making sure patient preferences are considered when therapy activities are delivered, not just whether a task is completed. NHS Wales (2023) guidance says that equitable and inclusive care must reflect cognitive need, communication access and individual background when planning rehabilitation delivery. Therapy assistants put this into practice by adjusting communication style when needed and involving families or carers at the right time in the rehab process to support continuity and confidence.
TAPs also work in line with professional values that align with person-centred care. NHS care principles such as the 6Cs reinforce that care should always be compassionate, clear, competent, respectful and patient-focused at intervention level, ensuring patients’ rights and choices are upheld within sessions, while registered professionals oversee the full care plan (CSP, 2022; HCPC, 2023). Person-centred care is therefore supported through teamwork, safe delegation, communication, dignity and individuality and are key areas Therapy Assistant Practitioners help deliver in rehabilitation services.
Adherence to professional standards and policy 
Professional standards and policy guidance help TAPs provide safe and effective care. These include the standards set by the Health and Care Professions Council and the Chartered Society of Physiotherapy (CSP), which are the main regulatory and professional bodies guiding therapy practice in the UK. It states that all practitioners must work within their competence, maintain patient confidentiality and uphold dignity when delivering care, while CSP (2022) guidance also reinforces the importance of respect, communication and clear accountability within rehabilitation roles (HCPC, 2023; CSP, 2022). TAP’s must also conform to NHS Trust policies including infection control, health and safety, record keeping and safeguarding. Such policies are in place to protect both patients and staff ensuring that care is delivered fairly and safely for everyone accessing NHS rehabilitation services.
NICE (2021) standards outline what good, evidence-based rehabilitation looks like, ensuring therapy practice remains current and clinically safe to reduce the risk of outdated or task-led decisions. Following this guidance supports person-centred care because decisions are based on the best available clinical evidence rather than standardised routines. TAPs also keep therapy records to document the care delivered, what was achieved and how it was tolerated to support safe care progression.
Accountability systems including supervision meetings, documentation checks and reflective practice help ensure TAP professional standards are maintained. Reflective learning allows TAPs to recognise what went well and what improvements could be made without stepping outside of training boundaries. TAP accountability becomes more challenging when workloads are high or communication breaks down, which is why NHS England (2024) guidance states that consistent supervision and clear reporting routes reduce clinical risk, particularly during service pressures and ensure delegated rehabilitation remains safe and person-centred in practice.

The wider role of professionals and team collaboration
An integral role of the TAP is to work collaboratively with other healthcare professionals to ensure each patients holistic needs are met. This often delivered using a multidisciplinary team approach. TAP’s work as part of the wider rehabilitation workforce alongside physiotherapists, occupational therapists, nurses, psychologists and social workers. NHS Wales (2023) states that care should be delivered through a collaborative, joined-up team model, ensuring a person’s physical, emotional and social needs are supported together rather than separately. 
TAP’s often relay feedback on patient progress, tolerance and ability to the registered therapy team. This helps adapt to real-world patient experience, not just clinical routines. The NHS Long Term Plan (2019) outlines that healthcare services across the UK should move toward integrated care systems which connect hospital and community support, reducing gaps when people transition between services (NHS England, 2019).
The wider role of professionals also includes promoting health and wellbeing, not just treating illness. TAP’s support this by reinforcing health promotion and re-education. For example, supporting safe mobility, encouraging activity pacing based on tolerance and helping people understand how to stay active to develop on progress and independence. Health and social care professionals also have a wider responsibility to work together across teams and services. This helps rehabilitation stay fair, safe and responsive to individual needs across all areas of the patient’s recovery journey. 
Conclusion
In conclusion, TAP’s promote person-centred care by delivering rehabilitation in a way that reflects each person’s goals, communication needs and tolerance, rather than focusing solely on the task at hand. As outlined earlier, TAPs play a vital part in therapy delivery because of the regular one-to-one time spent with patients. This develops trusting relationships and encourages active participation in sessions.
In Wales, NHS frameworks emphasise that rehabilitation should always be integrated, fair and delivered through strong multidisciplinary approaches to ensure all areas of a person’s wellbeing are supported in line with NHS Wales (2023).  Standards from the Health and Care Professions Council reinforce that TAPs must work within their training and competence to maintain safety, dignity and ethical care during delegated therapy delivery (HCPC, 2023). Person-centred care and clinical structure therefore come hand in hand and not viewed as separate skills. TAP’s help embed this into daily rehabilitation practice, ensuring sessions remain patient-led, meaningful, safe and respectful within their own workplace. It is clear from supporting evidence that TAP’s are an integral element in patient recovery and to practice effectively they must take a dynamic patient-centred approach. 
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