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Reflection on a positive and negative interaction roll play.

Jasper (2003) States that Reflection is the way we learn from an experience in order to understand and develop practice. This reflection will follow the process set out in Gibb’s reflective cycle (1988) using the six steps that it incorporates, Description, Feelings, Evaluation, Analysis, Conclusion, Action plan. 

Description
A Roll play exercise in positive and negative communication was one of the tasks set out by our class lecturer Joanna Fender, this was arranged to take place during a non-teaching lesson where pairs of students were put together and given a 25-minute time slot to complete the roll play and the question-and-answer session at the end of the allocated slot (Tofade, Elsner and Haines, 2013). I was Paired with Caitlin Evans, and our online interaction took place on the 17th of March 2021 at 10.25am. This interaction took place via Microsoft Teams due to the ongoing Covid Pandemic. In attendance was myself, Caitlin Evans, and Joanna Fender our Lecturer. During this interaction we had to act out a situation between a professional (in this instance a Care Assistant) and a Service user where the professional acts out the same scenario twice, once providing a positive interaction with the service user and secondly with a negative interaction, positive interactions can empower the service user and negative interactions can lead to distress and feeling alone (Gilbert et al., 2010).
Feelings
In the hours building up to the interaction I was feeling anxious, and nerves were definitely getting the better of me, the National Social Anxiety Centre (2016) states that public speaking is the most common phobia to have, which after being in the position of having to take part in this interaction I whole heartedly understand, my hands were sweaty, my heart was beating faster than normal, my stomach felt unsettled and I was tired as nerves had meant I had slept poorly the night before (www.mind.org.uk, 2021). Even though I had prepared which topic I was going to use in my interaction I started to doubt myself and was seriously considering using a different topic, but I know that when it came to the actual interaction, I would have regretted it later if I had done this (Goodtherapy.org, 2009). Once I had completed my part of the interaction the relief was immediate, even though I was still going to have to take part in Caitlin’s roll play there was going to be a different dynamic and the relief was tangible (Sweeny and Vohs, 2012). This relief did not last though as I knew I still had to complete this reflection and I am still feeling that I do not have the capability to do the work, I know that this lack of confidence is something that I still must work on (Apa.org, 2020).






Evaluation
After the interaction I played back the recording via Microsoft Teams and there were both positives and negatives that I have taken away from the interaction and question and answer session, I am actually happy that it was just myself, Caitlin and the Lecturer online during the actual interaction as it allowed me to focus on the task at hand and not looking at the other students and worrying that I would mess it up, I still knew it could be viewed later by the rest of the class but that didn’t worry me in the same way as them watching it live.  I stumbled over my words in some areas (Heid, 2016) which in turn made me feel increasingly uncomfortable and I started trying to cut my interaction short, in retrospect I feel like I rushed some areas and left out areas that I do believe would have improved my overall grade. I had planned to be more animated during the interaction, using hand motions, I had produced a leaflet that I had planned to use, this was a welcome leaflet for a new service user arriving in a new home, which had help and advice in it, and had information in regards who they could speak to about worries or concerns, it had both words and pictures which could have helped those who may have been hearing impaired (Leonard, Graham and Bonacum, 2004). I do feel that I spoke clearly during the interaction and kept good eye contact, and that I listened to Caitlin and adjusted my answers accordingly (Developing speaking and listening skills A support pack for staff working with offenders, 2021). I do feel that showing both the positive and negative interactions highlight mistakes that we potentially make in our day-to-day interactions with service users, viewing them this way, especially with the ability to play it back to hear the tone and inflection we use gives us useful insight in how we can approach similar situations in the future.
Analysis
Taking part in this interaction has been of great use, primarily as it has highlighted areas in which I do well and areas that I need to improve, it was also insightful listening to Caitlin’s thoughts and opinions during the question-and-answer session. It is particularly important to get opinions from other students as they will bring fresh ideas to the table and can see things from perspectives that you may not previously considered (Campbell- Meiklejohn et al., 2021).
Conclusion
In retrospect I feel that although I had prepared for the interaction, I regret not opening my research up to other avenues, such as videos of online positive and negative interactions or real-life videos via YouTube of conversations between care staff and service users and taken the opinions of those service users into consideration while compiling the scenario that I used. I also feel that I should have found a way to include further communication methods in my interaction, such as sign language or the written word for example.



Action Plan
In future if I were asked to complete another assignment in an equivalent manner there would be several things that I would do differently. I would ensure that I had a good night's sleep the night before as lack of sleep has a direct impact on your level of concentration (Wooldridge, 2020). In future I would plan more practice sessions with my partner to ensure that we both felt comfortable with the scenario (Toastmasters.org, 2018). I would also ensure that I had a drink of water with a slice of lemon available as my mouth felt dry several times during the interaction (Manner of speaking, 2019).
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