Introduction 
My name is Bethsaida Santiago, and I currently work as a Healthcare Support Worker in Critical Care at Charing Cross Hospital. I enrolled in this course because I would like to develop and improve my computing skills so that I can pursue a career in IT support within the NHS Trust where I currently work. I hope this course will help me gain the knowledge, skills, and confidence needed to achieve my career goals and continue contributing to the NHS in a different role. 
Main Body 
 Task 1(a): Essential Academic and Employment Skills for the future career Path 
My goal is to change careers and move into IT support at my current workplace to help my colleagues if they have problems with their computers or work systems. This is why I enrolled in this course to learn more about computers and build the confidence to help others. 
Learning in the Digital Era will help me get better at using technology, managing my time, and learning by myself. I will learn how to find useful information online and use online learning tools. This will help me with my studies and future career [1]. 
Software Solutions for Business will help me improve my skills in Microsoft Office apps like Word, Excel, and PowerPoint. I will learn how to write documents, organise information, and create presentations. These skills will be useful for my assignments and important tasks at work [2]. 
Analysing and Solving Problems will help me think things through and make better decisions. I will learn how to work out what is wrong, look at different ways to fix it, and choose the best option. This will be useful when helping colleagues who are having computer problems [3]. 
Computer Architecture and Operating Systems will help me understand how computers work and learn about their main parts and programs. This will help me understand common computer problems and learn how to fix them [5]. 
Introduction to Web and Database Concepts will help me learn how websites work and how information is stored and organised. This will give me a better idea of how organizations use websites and keep their information in order [5]. 
Network and Cybersecurity Essentials will teach me how computers connect and how to stay safe online. I will learn how to spot online threats and keep information safe. This will help me use technology responsibly and help people how to stay safe too [3]. 
Overall, I believe these six modules will give me a good start in IT support. I hope to improve my computer skills, get better at solving problems, and feel more confident helping people with their IT needs [4]. 
 
Task 1 (b): AI Assistant Tools 
I researched five popular AI assistants and found that each one is useful for different purposes. ChatGPT is useful for research, problem-solving, data analysis, coding and generating creative content. It can explain difficult topics in a simple way and help users develop ideas or improve their work. It can also provide step-by-step guidance, which makes it useful for learning new skills. Claude is particularly useful for programming, debugging, code reviews and working with large amounts of information. It can analyse detailed documents and provide clear explanations. This makes it useful for students and professionals who need help understanding or improving complex information. Google Gemini is useful for researching topics and finding information from different online sources. It can help users explore a subject, answer questions and generate ideas. Its connection with Google services can also make it useful when looking for up-to-date information. Microsoft Copilot is useful for workplace tasks, especially when working with Microsoft Word, Excel and other Microsoft 365 applications. It can help create documents, analyse information and summarise content, which can save time and improve productivity. Perplexity is useful for research because it provides answers with links and citations to its sources. This makes it easier for users to check where the information came from and decide whether the sources are reliable. Overall, each AI assistant has different strengths depending on the task.  
Task 1 (c): Evaluation of Task 1 (a) based on Similarity report 
(approx. 100-150 words and 2 paragraphs where the first paragraph is about your similarity index and your areas of improvement. Then the second paragraph is about how much mark you deserve on your work with an appropriate justification-Remove this part after completing).  
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