



TECHNOLOGY IN PRACTICE














Student: Raluca Moraru
Student ID: 2014107
Module: Digital Technologies (ACCA4030)
Lecturer: Sheila Holmes






Contents

Introduction	1
My Technology Skill Set before starting this module	1
Digital Resources and Software used in the Digital Technology	1
Continued Personal Development	3
Conclusion	3
References / Bibliography	4

[bookmark: _Toc90934581][bookmark: _Toc92143323]Introduction

In this essay I will be reflecting on my previous technology skills set before starting this module, the digital software and resources used by the Digital Technology professionals in their day-to-day work. I will also be reflecting on the resources I can learn in this course and how this knowledge will help me in the future personal development and career.
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After completing my high school studies in Romania years ago, I have done an ECDL (European Computer Driving Licence) course that taught me basic computer skills, internet access, email, and Microsoft Word package. This led me to a “Computer Operator and Administrator” job in an automotive industry where I have used the company software to input and administrate data, make appointments, and scan and check the authenticity of the cars registration certificate documents for 7 years. The job tasks were limited, it did not require to have more training, I have just learned how to use the software with no growth opportunity or transferable skills to any other industry. My digital skills were limited at the time, and I had the opportunity to visit England, where I decided to live and start over my life.
During my stay in England and then in Wales I have worked in the Healthcare Industry, and I did not have the chance to use my computer skills as the work was done with people and the paperwork was on paper.
My personal use of technology was again limited to using email, websites, and smartphone applications, as well as personal photo and video editing. 
I enjoy working and learning new skills in this field and hope after completing this module I will have a specific idea of what I like more about computing and ways to improve my creativity.
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"Digital Technology has become a defining characteristic of modern life" [1] and using it has become as common as walking. The times are changing, and children grow up seeing, learning, and using technology as part of their life.
Many people are using a multitude of devices every day, from Bluetooth toothbrushes early in the morning, scales and even smart fridges that are connected to the internet, to electronic aids that induce sleep in the night, and all these gadgets can allow people to have more free time and a productive life.
Digital Technology is a vast area and already many industries relate to this. A digital skill is the ability to use electronic devices with communication applications and networks. It also involves accessing and managing the information more effectively. [2]
Digital Technology is not a specific category of any industry, it is more than that, and can be expanded in many categories as following:
· Hardware with physical components and circuitry
· Software with operating systems levels
· Networking with all the gadgets connected to the internet
· Coding which is machine language and algorithms
· Cybersecurity
· Development with web development, app development and game development
· Robotics
· AI with smart assistants and machine learning
· Design in audio, video, 3D, image, animation
· Tools for different purposes
· Entertainment for streaming and interacting
· Equipment such as devices and accessories [3]

It is critical that companies equip themselves with innovative and efficient digital tools in the future years. Using high-performing and innovative digital tools have many advantages, such time optimization and faster time to market, improved internal and external communication and enhanced employee and customers experience.
Being such a vast field, Digital Technology has many different resources in media and art, in online learning, in Digital Marketing, in coding, in networking, and so many more. LumApps, an employee experience platform had categorised 10 essential tools for a digital transformation that can be used and improved in any business, as following:
· Collaborative Suites like Google's G Suite, Microsoft Office
· Communication Tools such Microsoft Teams, Zoom, Skpe, Whatsapp and email
· New Generation Intranet Platforms like LumApps Social Intranet
· CRM (Customer Relationship Management) Tools like Salesforce, Hubspot, or Freshdesk
· CMS (Content Management System) Tools such as WordPress, Prestashop, or Drupal
· Cloud Storage like Google Drive, OneDrive, and DropBox
· Project Management Tools such as Jira, Trello, Monday, and Asana.
· Recruitment Management Tools TalentSoft and SmartRecruiters
· Digital Accounting Tools Sage, NetSuite, and SAP ERP
· Payroll Management Tools Payfit, Workday, and Figgo [7]
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In the future, I want to focus on the digital arts such as drawing, photoshoping, graphic design, videography and editing.
As many businesses went online in the past 2 years but not only, they need visual content so their business grows online, and I believe these skills will be valuable in the future when a bigger percentage of the businesses will be working only online.
In order to compete with competition, the business will need to hire visual creators for their website or social media profile. I believe my creativity was not explored yet in this field and I want to invest in my creative potential in the digital area.
I believe the future of the economy will be on the internet and the most in demand skill when it comes to conducting business online is Digital Marketing. This is another aspect that I am considering leaning and improving my skills.
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The Digital sector is a big part of the global economy and is considered to be a major driver of the economy over the next years. The future trends predict the continuation of the demand for high level skills in the sector. [4]
Technology can be used in various ways and the world is changing constantly, from contactless payments to same day delivery, from the convenience of gadgets activated with voice commands and self-driving cars to online schools.
There are exciting times ahead for the Digital Industry and I am eager to learn and work towards a career in this sector. The times are changing, and I believe we need to accept and embrace technology, along with using it in a smart way, for the good of the future generations.
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