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Introduction
The complex problem in the workplace currently has become worse as the years go by.
In this report I will be talking on the topic of problems I face in the McDonalds workplace in addition to how I used my expertise to recognize problem-solving tools and strategies in situations that were in my hands, as well as how I diagnosed the problem and produced the final resolution to the issue when there was a problem in the workplace environment.

Currently I am now a Recruitment Consultant and I have worked many jobs in my young years of living and studying alongside with home commitments you cannot imagine how hectic it can be-I remember when I started my third term at The University of Wales Trinity Saint Davids in one of my lectures and one of the questions on the PowerPoint presentation said, “how does work fit into your life?” and “what influenced you to work/study?" I ask myself this question all the time because sometimes things become a little too overwhelming for me and I feel as though I should give up however I do not and the reason being is because of my daughter, I do everything now for her because I am all she has, and she is all I have!
Since I was 16 I worked in McDonald's and its one place I hated working in at times due to the problems in the work place-there were a lot good benefits working in McDonald's ie employee of the month, dinners that the McDonald's company had paid for staff to attend without having to spend their own profit's, competitions ,bonuses if you were able to refer someone to work for the McDonalds company will have its share of issues for a long time, Aswell as however because McDonalds has an outgoing logo, as well as durability plus development, are all trademarks of the company.
The reason people like eating Mcdonalds is because, the fast food is efficient, such as when you are in a hurry or just do not want to cook because you have kids, or you prefer eating burgers, chips, or ice cream since McDonald's sells a range of goods that are priced in this globe. It is common knowledge that the proper definition used to why people like Mcdonalds is because its Comfort. The quality of their food is consistent regardless of which restaurant-that is a fact! 
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