Student Name: Vanesa Yordanova 

Department: Front of House 

Manager: Shailender Kapoor 

Dates: 11/03/20, 13/03/20 (Wednesday and Friday)

Work Undertaken:
 That’s my second week of placement in Front Office and I really love it.  Last week I was confused to work on the computer but this week I feel more confident and I demonstrated knowledge in checking-in and out cabin crew. I trained Bonvoy Special Requested Traces. 
Karolina and David showed me everything they during their shifts. The hotel is not too busy and this is the best opportunity to learn.  
I completed 99% of my zone tasks (Red, Orange, Green) 

Self-Appraisal:

I’m really enjoying the Front of House department because I learned a lot of things for the past week and one day. As this week were my second and third days, I felt much more confident and much more comfortable as to what I was doing and what people around me were doing. I checked in and out a lot of crew members and was able to use terminology which I learned on the first day. I think that I’m doing better every day but I have one more week to spend in this department so I will definitely learn a lot more. 

Strengths: 
· Confident 
· Prepared 
· Helpful   


Weaknesses: 
· Language Barrier 



Lost Opportunities: 
N/A


Plans for next week:
-COSHH (Control of substances hazardous oh health)
-DDA (Disability Discrimination Act)
-First Aid 
-Transcendent
- Equipment and pool training
-Pool test 
-Check-in to Brand Standards 
- Check-out to Brand Standards    


