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[bookmark: _Toc60502385]Introduction 
Reflection refers to the action of writing about the feelings or experiences about something, particularly an event that occurred in the past.  In this report, I shall reflect on my learning throughout the module. The topics that I shall reflect on are referencing, academic writing, public speaking, and presentations and CV writing. My reflection shall present my learning experiences during Term 1 wherein I learnt key details about employability and employability skills. Overall, the report shall provide valuable insights regarding my current knowledge, my thoughts about the topics taught in class and my class performances in general. 
In order to reflect effectively on my learning throughout the module, I shall apply Gibb’s Reflective Cycle that leads one through six stages while exploring and throwing light on an experience: description, thoughts and feelings, evaluation, analysis, conclusion and action plan (Li et al., 2020). In addition to this, I shall also use Driscoll’s Model of Reflection which comprises three questions namely, ‘what’, ‘so what’ and ‘now what’ (nottingham.ac.uk, 2020). The effective use of these models shall help me to throw light on how much I have learnt in class and what I can do with this learning in enhancing my professional worth and employability.


[bookmark: _Toc60502386]Topic 1- Referencing (Gibb’s Model)
Description
The first stage of Gibb’s Model is the description stage wherein the overall experience of an event is described. In this module, my class experiences helped me significantly in learning about the concept of referencing and the way in which I can properly acknowledge the authors whose words I paraphrase in my assignments. 
Feelings  
This stage helps in articulating the feelings or thoughts regarding the experience (Markkanen et al., 2020). I feel that learning about referencing was indeed crucial for me to ensure that all the sources from where I conduct my research are given their due acknowledgement and that I do not steal their ideas or plagiarise, which is academic misconduct and liable for severe punishment in my university (Pears and Shields, 2019). 
Evaluation
This stage helps in evaluating the learning and experience. The positive side of learning about referencing in Term 1 is that I can now easily adhere by the university’s norms and avoid plagiarism. However, the negative aspect of this is that many a times, the job of referencing becomes time-consuming and incorrect references leads to deduction of marks. 
Analysis
This stage focuses on analysing the knowledge and work that I have gained through my assignments and studies. I most definitely believe that learning about the ways to reference my sources properly has been immensely useful, especially in the context of academic writing. Attending class lectures on the same has also helped significantly in clearing many doubts about the need for referencing and the various styles of referencing that are followed typically. 
However, at the same time, I also believe that my initial approach to referencing was unnecessarily time-consuming as I paraphrased the content first and cited my sources in the end. This often led to incorrect intexts, which rendered the entire process of referencing almost useless. 
Conclusion
This stage is where a conclusion is arrived at regarding the learning and what could have been done differently. When I joined university, I was clueless about the need for referencing and the way in which sources of an academic work can be referenced properly. Through regular class lectures and while working on Task 1 assignment, I have been able to gain a proper understanding about this concept.  
Action Plan
The final stage of Gibb’s Reflective Model is where an action plan for further improvement is created (Cherkis and Rosciano, 2018). In my next assignment, I shall make sure that I keep citing my sources whenever I am paraphrasing from a particular work. I shall also make sure that I am consistent about the referencing style throughout the work.  


[bookmark: _Toc60502387]Topic 2 - Academic Writing (Driscoll’s Model)
What?
Academic writing is crucial for any student as it essentially serves as a tool for communication that communicates the knowledge acquired by a student in a particular field of study (Zemach and Rumisek, 2016). My class lectures and Task 1 assignment contributed significantly towards helping me to learn about the critical concept of academic writing and the way in which academic writing can be done properly. 
The first task in the module required me to write academically and attending classes and following the instructions of my professors helped me to grasp the basics of academic writing. I was asked to paraphrase from the sources I conducted my research from and cited them clearly at the bottom to avoid plagiarism. 
So what?
Learning about the key concept of academic writing at university was indeed a revelation for me that helped me significantly to use my own words to present someone else’s ideas and even my own in some assignments.  I feel that this experience was indeed crucial for me to go through as a university student as I now realise that a well written assignment can go a long way in letting my thoughts show through clearly, whereas, a poorly written work instead gives off the impression that the though-process is muddy as well (Aunurrahman et al., 2017). Moreover, I feel that having strong academic skills helped me to be an active learner in addition to being a unique interpreter of any information that comes my way. 
However, the approach that I took when I first attended the class on this topic wasted a lot of time as I initially used informal and colloquial terms while writing. Moreover, in my attempt to paraphrase, I made the mistake of looking up the synonyms of every word instead of simply writing the sentence in a different manner that could have saved a lot of time. 
Now what?
The overall experience of learning about academic writing was immensely useful for me as I have been able to impress my professors with the same and score good grades in my assignments. Reflecting on my incorrect approach helped me to realise that I could have simply re-written complete sentences in my own words rather than wasting precious time looking up synonyms or antonyms. Therefore, in future, I shall try to read books and spend some hours with my thesaurus as a means to improve my existing vocabulary. I shall also continue to practice the art of paraphrasing in order to speed up on this and improve my overall academic writing. 
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Description
During the module, I was required to speak in my front of my batch mates and professors while presenting an assignment. I had to read from my hard copy of my notes and maintain eye contact with my audience while addressing them. I was required to appear confident while doing so and speak clearly and distinctly in order to keep the audience engaged throughout. It was a nerve-wracking experience for me as I am an under confident and introvert person in general. However, with adequate support from my professors and peers during classes, I was able to overcome this fear to an impressive extent. 
Feelings
I feel that in order to be a successful corporate professional, it is important to have the ability to speak confidently in public and present own work in the most attractive way. However, as I mentioned, the entire experience of public speaking and presenting was highly challenging for me, as I do not at all feel confident while speaking to a group of people and having all of their attention on me for the entire time. However, the module and adequate support that I received from my professor during class helped me to overcome this fear to a significant extent. They have provided me with the necessary confidence to speak clearly to a small group of people without feeling faint. 
Evaluation
Learning about the basic aspects and nuances of public speaking and presentations indeed helped me to feel more confident about my abilities and me. It has also been useful in helping me to improve my communication and interpersonal competencies along with my critical thinking abilities. Overall, the lessons imparted to me about the importance and need to speak efficiently in public have contributed significantly towards boosting my personal satisfaction (Raja, 2017). 
However, at the same time, the huge amount of time that I require to prepare myself for speaking in public during a presentation takes away precious time that I could have used elsewhere on other projects or even personal pursuits. 


Analysis
I am of the opinion that I have been able to gain a concrete understanding of the need for public speaking exercise, as it is a necessity in the professional field. This is indeed a positive aspect of this experience, while on the negative side, the amount of time that I still require to prepare myself for such an exercise, is rather unnecessary. 
Conclusion
This experience has made me more confident about myself and has lent me a healthy amount of personal satisfaction that was missing in me prior to this. However, I still feel that I can improve further on this and enhance my existing knowledge by taking upon opportunities to demonstrate my newly acquired learning. 
Action Plan
I can improve on my public speak abilities further by consulting with my professors and being patient while preparing myself for presentations at university. I need to keep reminding myself of the benefits of public speaking so that the preparation time does not feel like a waste altogether. 
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Description
CV writing is crucial for job hunting as it is the first document that one can use to impress recruiters and prospective employers (BREAK, 2020). The module included CV writing and helped me to understand the key characteristic features of a well-made CV and the steps that need to be taken to prepare a well-detailed CV. 
Feelings
I feel that CV writing is indeed useful for me as a student and most definitely as a professional in future, as it can be used to inform prospective employers about my educational qualifications, work experiences, and existing skills and interests (Dhaliwal et al., 2018). I am also of the belief that learning about the importance of CV writing would go a long way in preparing myself for the corporate world. 
Evaluation
Writing a well-tailored CV can help me to make a good first impression on my future employers and let them know of my current abilities and knowledge. However, the negative side to this experience is that due to my lack of work experience, I initially wrote misleading things about myself in my CV to impress recruiters.      
Analysis
CV writing exercises in class elevated my existing knowledge about the relevance of a well made CV and guided me how I can prepare the same for myself as the first step towards preparing for the job market. However, the fact that I mentioned misleading information about myself in a bid to compete with the CVs of my peers was a major downside of this experience. 
Conclusion
Attending classes on this topic helped me positively in preparing myself for the process of job hunting in today’s competitive business market. I have been able to convince myself of the benefits offered by this practice and identified further scope of improvement in this area in me. 

Action Plan
[bookmark: _Toc60502390]In order to avoid writing misleading information on my CV, it is important for me to realise that instead of falsifying my CV, my focus should be on figuring out how best to accumulate honest experiences that I can mention in my CV. Learning about the formatting and the overall presentation of a good CV is also paramount. 



Conclusion 
Therefore, it might be concluded that reflection is an important practice that has helped me to have a clearer perspective on the learning and experiences that I acquired while working on the module and attending classes. This report has presented my reflection on the four topics that was taught to me in class. I have evaluated and analysed each of the topic in terms of my learning and feelings about them while also pointing out the ways in which I could have done things differently and the future course of action to improve my knowledge and learning experience further in future. 
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Appendix 1: Gibb’s Reflective Cycle 
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Personal statement

Results-driven, trustworthy, highly motivated and hardworking individual with extensive
experience in tailoring, office cleaning, cleaning and housekeeping. Currently seeking a new
challenge. Enthusiastic and keen to get a warehouse position utilizing my proven
qualifications and skills.

Key Skills

e Able to leasing and follow directions, Consult with children, parents, carers and
professionals

e To ensure communication skills are modified according to audience. Ensure that

appropriate communication methods are used when communicating with children,

parents, carers and fellow professionals

Excellent attention to detail

Good interpersonal skills to get with other people

Cheerful nature and eager to work under polluted conditions

Substantial experience in altering clothes and operating sewing machine

Exceptional knowledge of performing all alterations and repairs

Ability to develop professional relationships with all levels

Employment History

Mrs Geraldine Manning — London May 2009 - Present — Live out cleaner and childminder

 Sweep, wash and polish tiled floors

Plan, provide and take part in play based activities that stimulate and support children’s
intellectual, physical, social, emotional and language development.

o Listening to, encouraging, enabling, stimulating and ensuring the safe keeping of the
children

o Provision of refreshments, encouraging healthy eating and promoting a healthy lifestyle
« Make sure house security and alert systems are make active at night
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* Assist in the purchasing of groceries and other household items

* Complete routine cleaning tasks in assigned home areas

* Carry out common cleaning tasks at least once a week or month depending on owner
requirement

Donna Roba - Italy, Jan 2002 - Jan 2009 -

e Primarily to cut, trim and stitch clothes or pieces of clothes (or at other’s times shoes
and bags) together
Design and draw clothes and/or shoes or bags and present ideas to the company

e Accurately measure the client’s vital statistics and other measurements to make the
pattern

e Communicate with the client to determine the type of material, designs and
decorative items to put on the garment

e Sew clothes with a sewing machine or by hand as the design and material requires

like edges and linings

Check the finished products for imperfections

Fit, alter, repair according to the desires of the clients

Press the finished product with hand irons or with pressing machines

Replace or repair defective garment parts

Examine the garments carefully for some other alterations to be made

Attend to clients complaints professionally

Work with clients in a friendly manner

e & o o o o o

Education

Diploma: St Andrew high school — Romania 1997 -2002

Hobbies & Interests

Shopping | Traveling | Reading | Dancing | Table Tennis | Music
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