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1. Abstract 
Our main findings are that 70% of the people think there is no need for a training, so the conclusion is that a training is not required and the people that have necessity on learning how to use technology to collaborate can ask teachers or staff to explain them the tool. 
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 2.Introduction 

UWTSD (University of Wales Trinity Saint David) is an university formed on 18 November 2010 through the merger of the University of Wales Lampeter and Trinity University College Carmarthen, under Lampeter’s Royal Charter of 1828. On the 1 august 2013, Swansea Metropolitan University became part of UWTSD. 
Together they deliver clear, tangible benefits for learners, employers,
Industry and communities by offering an approach from entry level to post-doctoral research.	
The University’s main campuses are situated in various locations in and around Swansea’s city centre as well as in the ruler towns of Lampeter and Carmarthen in South West Wales.
The Wales International Academy of Voice is located in Cardiff and in addition the University has a Business School in London for International students.
When Covid-19 (coronavirus 19), has been spread and causes many death and causes many death, all the schools and Universities have been obligated to close sending students in lockdown.
In some schools the lessons have been transitioned to online teaching, therefore all the students had to use the technology as a tool of collaboration with teachers and staff. 
Since September 2021 Universities have returned to as much face-to-face teaching on campus as possible, even after the come back of teaching on campus, the lessons online have still been available, not only for people with coronavirus, for students who live far away too.
This could be a problem for some people since not everybody feel comfortable using technology to collaborate
 Recent research demonstrate that 49 per cent of students and staff said they were very confident on using this tool. In conclusion the research says there is a need to provide a training.
Our findings demonstrate that 70 per cent of the students and staff  are confident using technology, therefore there is no need of training.




Research design 

I have chosen carefully the question for this research. I’ve chosen the most important question for me, because from this we could help many people and understand if there is need of any change.
The question is:
1. Is there any need to provide training on how to use technology to collaborate at UWTSD?
I chose this question because the technology has evolved and everything is online, that can be helpful since people don’t have to collaborate with other people in person, therefore everybody can have the chance to do few things at the same time, don’t waste time, be more productive and there is no waste of time.

The are two methods : the Qualitative Research Design and the Quantitative Research Design.
The qualitative research can be defined as a method used for market research which aims at obtaining data through open ended questions and conversations with the intended consumers. This method aims at establishing not only “ what “  people think but “ how “ did they come to that opinion as well as “ why “ they think so. Research design can be narrowed to five subtypes described below:

1. Descriptive research design.
2. Experimental research design.
3. Correlation also research design.
4. Diagnostic research design.
5. Explanatory research design. 
The  Descriptive research refers to the methods that describe the characteristics of the variables under study. This methodology focuses on answering questions relating to “ what ” than the “ why ” of the research subject. The primary focus of the descriptive research is to simply describe the nature of the demographics under the study instead of focusing on the “ why ”. Descriptive research is called an observational research is called an observational research method as none of the variables in the study are influenced during the process of the research. If the problem is not clear enough to conduct a descriptive analysis, researchers can use exploratory research methods first.
  

The Quantitative Research is referred to as the process of collecting as well as analysing numerical data. It is generally used to find patterns, averages, predictions, as well as cause effect relationships between the variables being studied. It is also used to generalise the results of a particular study to the population in consideration. Quantitative research is widely used in science; both natural and social sciences. Quantitative research provides actionable insight which are essential for the growth of the company. 
 The method used in my research is the Quantitative Research I required participants  by creating a questionnaire. 
The questions I asked are:
1. Is there a need to provide training on how to use technology to collaborate at UWTSD?
2. Are you confident in using technology?
3. Do you think you need a training ?
4. Is it easy to use the technology as    a tool ?
5. Have you found difficult the first time that you used technology as a tool of collaboration?

 I asked these questions to 10 students and   staff members on outlook and teams.


Ethics helps us decides what we should do and why.  There are ten principals : integrity, fairness and open mindedness, privacy of those taking part, voluntary nature of participation and right to withdraw, avoidance of harm, respect for others, informed consent of those taking part, ensuring confidentiality of data, accurate analysis and reporting of data, uphold data protection laws and ensure the safety of the researcher.
I applied some principles which are: privacy of those taking part, avoidance of harm, respect for others, informed consent of those taking part, ensuring confidentiality of data, uphold data protection laws and I asked open questions.


Results

I  asked to 15 people to complete a test questionnaire of 5 questions. Each question had 5 options and every person could choose just one of the options. The options were: 
Strongly  disagree 
Disagree 
Unsure
Agree
Strongly agree.
I have the results of 10 people, five of the 15 questionnaires have been removed since we haven’t received any respond from there, therefore they haven’t completed the questionnaire. 
The participants were asked the consent of taking part and I clarified the privacy, their voluntary of participation and right to withdraw, ensured the safety and the confidentiality of data.
In the first question, “ are you confident using technology ”7 people out of 10 have strongly agreed, 2 people agreed and 1 person was unsure. 
The second question was “do you think you need a training ?”, 5 people strongly disagreed, 3 people disagreed and 2 people were unsure.
The third question was “ is it easy to use the technology as a tool?”, 7 people strongly agreed and 3 people agreed In the fourth question “Have you found difficult the first time that you used technology as a tool of collaboration?” 8 people strongly disagreed and 2 people disagreed and 7 people out of 10  disagree and 3 people were unsure  responding the question “Is there a need to provide training on how to use technology to collaborate at UWTSD?”.

Discussion

 From the results we can see that many people are confident on using technology and it can be an useful tool. It appears that people are quite happy collaborating by technology and don’t find  impossible or difficult using it as tool. The results show that a training  is not necessarily required.
It’s been couple of years that everything is online, lessons are online. People have been forced using technology to collaborate with staff, students and etc. Nobody was aware of this virus before it came, so we have been forced to self isolate ourself without any preparation. We didn’t know how long it would have had take before going to our normal life, so students and staff have started to collaborate, attend lessons, communicate with students, teach people using technology.
Many people have learned to use it by their own, because they haven’t received any training. 
The use of collaboration technology is more than just a trend, it’s necessity.
Increase productivity, greater flexibility, reduced costs, and more accessible documents and resources are all possible with the use of collaboration tech, it facilitate group work, both in office and remote.
My hypothesis were indeed positive, since technology has been evolved, everything is on internet, technology is a plus in our house and  we are used to technology. That means that my results  confirm my hypothesis.

Conclusion

Overall, training is not necessary, since people are more likely to use technology to communicate and collaborate, how ever it can be and should be an option for people that are not confident enough using it as as a tool or don’t know how to use it.
Support teams, staffs can provide trainings by offering technical assistance, providing a variety of reference formats, courses, and fostering a culture of communication and collaboration. The problem is that students tend to push back against learning new software, because they are already comfortable working around the flaws in the existing technology and system.
Offering technical assistance is the most influential step staff can take to help  their  teams,  in case someone need help.  Collaboration   technology helps expand access to education. With it, schools have the  ability to reach more students . Using video, online instruction can be as effective as traditional face to face interaction. Meanwhile, collaborative learning models are transforming the way educators tech and students engage.
In conclusion  training is not necessary, most people don’t require any a training, however some people need it and everybody can need assistance.
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Apprendix


Test Questionnaire :
*required

 Is there a need to provide training on how to use technology to collaborate at UWTSD?
Are you confident in using technology?
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