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INTRODUCTION:


This dissertation will look at how police forces build trust and confidence amongst diverse communities. I will be researching, how policing play a role when breaking down those barriers and building the trust and confidence with our minorities within Gwent. 

I come from a diverse back round myself, therefore this topic has really highlighted out to me as I am passionate and want to enhance my own learning and development and understand as to why this is an issue.

The research will not only help the organisation, but also myself and this would give me a guidance in near future, when I apply for neighbourhood policing and 
support the force policing the diverse communities. 

Neighbourhood policing is very important, as it plays an important role in maintaining the trust and confidence within the communities they serve. 

“Maintain at all times a relationship with the public and that police are the public and the public are the police” (Home office, 2024)

Research has already shown that there is a rising 12.5% of ethnic population in wales and its believed that Newport has its highest of percentage of non-white British background. (Gwent office of Police and crime comissioner , 2020)


	SUMMARY OF RESEARCH OBJECTIVES: 

During this assignment the information I want to collect and the objectives I will be working on are 
· Speaking to the diverse communities within Newport regarding neighbourhood policing within the police force and get their public perception. 
For me to do this, I will be creating a survey for the members of the public to compete and uploading them on social media platforms. 
I will also be asking officers from different departments such as HR/ diversity and inclusion team as well as neighbourhood teams and ask them why we are a low representative force and why they believe that the public may not have a good perception of the police, however I will be doing this by creating a focus group. 
· And lastly, I will be asking what improvements can be made by the police by making it a more diverse workforce and what support is there to help those within a diverse background in applying. 
· And what as a force can we do to break down barriers and build trust and confidence within our diverse backgrounds. 



	LITERATURE REVIEW:

Research shows that it is vital for police to engage, therefore neighbourhood policing teams are very beneficial. As they have the time to focus and give attention to the community by engaging with them. An effective tool used by the neighbourhood teams is the confidence cycle. This cycle is the link that is used between both community policing engagement and how the public confidence in the police increase. (College of policing , 2013)

For police to be most effective in improving the confidence in the community, it is believed that increasing community engagement play a huge role, such as neighbourhood policing, showing a high increase in community engagement, such as high visibility foot patrols, and using effective problem solving. For this to be affective, this needs to be fully delivered.
(Home office, 2019)






	SUMMARY OF RESEARCH –SURVEY METHOD: 

The research methods that I will be using are setting up a focus group with officers/staff who work within the police, as I believe that I can gain more of an understanding of the work that is being done, and barriers there are when trying to build trust and confidence within the diverse areas of Gwent. 

I will also be completing a survey and post it on social media platform for the community to complete, as I believe this is the best method which will give members of the public an opportunity to help us help to help them. 

I will also be looking at books and journals as well as the internet to find research of information which will then allow me to compare all information I receive from my variety of methods. 


	SUMMARY OF SAMPLING FRAMEWORK: 


Throughout my research I will be asking Gwent police neighbourhood teams including police community support officers to take part in my research by carrying out a focus group. I will also be carrying out a survey and target the communities of Gwent that are most deprived, to get their views on their trust and confidence in the police. 
I feel like by doing this sample would work best for me as it will provide me with different responses from different sources. 
This will also give the communities that are diverse a chance to get their thoughts across and what as a police force can we do differently to support them and give them the trust and confidence. 
These surveys that I will be completing will be anonymous, therefore this will hopefully make more members of the public respond and participate. 
The survey will be sent out on Facebook social media where there is a group in Pill which is the most diverse area in pill, and I am aiming to get around 10 people to complete each survey for me to get the results and compare them. 


	ETHICAL ISSUES:
The Ethical issues I could face when conducting my research, is possibly when speaking to the members of public, is them not wanting to be involved due to having a negative experience with the police, putting them in a position whereby they have lost confidence in the Police. However, to overcome this, I will ensure that there are regular PACT meetings/ coffee mornings within the area, mention the survey to help them give this opportunity to help us break down those barriers.
I will also ensure that those who are taking part of the surveys, that their personal identity details are protected by not asking them their details and allowing this to be anonymous. 



	TIME SCALE:
. 
As of this moment of time, I am unable to state how much of a time scale this will be done by however This will be completed once I have submitted my final submission. 
I will look at doing my surveys and focus groups between 30th June-10th July 2024. 
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