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[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
This report focuses on the role of social worker for younger children aged 1-12 years old. This work is vital for keeping vulnerable children safe, promoting healthy development, and ensuring individual needs are met, and is a key part of health and social care (Department for Education, 2023). This role was picked because the early years make such a big difference to the rest of a child’s life, and consistent, high-quality support is essential for every child to thrive. The report explains what the job involves, the skills needed to do it well, how to build those skills and concludes with a summary of key findings.
 
[bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228861926][bookmark: _Toc228862629]1.2 Description of, and background to, Social Worker for younger children in healthcare 
This role sits within children’s services and follows laws like the Children Act 1989 and Children Act 2004, which state a child’s welfare is the top priority (HM Government,1989; HM Government, 2004). It matters so much because often children in this age group lack the capacity to advocate for their own interests or recognise situations of risk, requiring professional representation and protection to safeguard their wellbeing. 
 
This role mainly involves checking that children are safe and identifying  what support they need,looking into concerns about harm or neglect, creating plans to help families,and working closely with schools ,doctors and other services to ensure everyone works together effectively and to provide consistent support. The most important part of the role is safeguading: spotting risks and taking action to keep chilldren safe from harm. Practitioners in this role can work in many settings: schools, hospitals, local children services, community projects, children’s homes,private companies or charities. Key requirements include the ability to communicate sensitively with children, carry out careful and detailed assessments,build strong working partnerships, and demonstrate genuine empathy (Skills for Care, 2024).
 
 
[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for Social Worker for younger children in healthcare
Three skills stand out as the most important for working as a social worker for younger children: communication, safeguarding, and empathy. These have been chosen because they are the very foundation of this work-essential for building trust with young children, keeping them safe, and supporting their emotional and developmental needs.
Communication involves adapting language and methods to suit a child’s age and level of understanding, using simple explanations, pictures or play instead of long complicated terms. It also means listening carefully, not just to what is said, but to what children might be too worried or shy to say out loud. For example, using drawing or toys can help a young child talk about things they cannot put into words properly. Without this skill, children may be reluctant or unable to disclose abuse or distress,and decisions may fail to reflect their actual needs (NHS, 2025).
Safeguarding requires a clear understanding of legal and professional frameworks, the ability to identify early signs of risk or harm, and the confidence to take prompt, appropriate action. For instance, recognising changes in a child’s behaviour alongside concerns raised by other professionals enables timely intervention that prevents further harm. Without this skill,serious risks could be missed, leaving children in vulnerable situations, and statutory duties may not be fulfilled (Department for Education, 2024).
Empathy involves recognising the hardships and pressures families face, and treating all people with dignity and respect even when concerns emerge. For example, validating the stress of a parent in unstable housing encourages engagement far better than criticism. Without empathy, families may withdraw from support, leaving children without vital protection or help (Community Care, 2025).
[bookmark: _Toc228861927][bookmark: _Toc228862233][bookmark: _Toc228862631][bookmark: _Toc228861970]1.4 Strategies to improve the skills for Social Worker for younger children
Several structured strategies will support the development of each skill.
 
To strengthen communication; complete the accredited communicating with children and young people training provided by skills for care ,which covers age-appropriate techniques and play-based interaction (Skills for Care,2026). This provides evidence-based guidance that can be applied directly in practice. Reviewing examples of effective communication from early years settings will also help to identify best practice and refine professional approaches.
 
To enhance Safeguarding: practitioners should develop a thorough knowledge of the statutory requirements set out in Working Togther to Safeguard Children, and review anonymised case studies published by Birmingham City Council Children’s Services (2024). This builds understanding of legal requirements and demonstrates how procedures are applied in real circumstances. Completing regular specialist safeguarding training will also ensure knowledge remains current and aligned with national standards.
 
To develop Empathy: review published accounts of family experiences of children’s services available  via Gov.uk, and reflect on how professional behaviour and communication shape the experience of those accessing support (gov.uk,2025). This encourages consideration of different perspectives, and supports the development of more sensitive,compassionate practice.
 
[bookmark: _Toc228862632][bookmark: _Toc228862234][bookmark: _Toc228861928][bookmark: _Toc228861971]1.4 Conclusion
The role of social worker for younger children aged 1-12 years is vital to safeguading vulnerable young children and supporting positive family wellbeing. Effective communication, safeguarding knowledge and professional empathy are not merely beneficial-they are essential to building trust, meeting statutory requirements and delivering safe, high quality care. The strategies outlined provide a clear, practical framework to develop these key skills ,ensuring practice is reliable,fair and works well for every child and family.
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