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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 

Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The role of a police officer is to keep the public safe as front-line workers of the criminal justice system, preventing and detecting crime. Police Constables work to uphold law and order, lessen public fear of crime, reassure people, and foster confidence in order to enhance citizens' quality of life. (college of policing 2019)


Police officers attend a variety of incidents and not one is the same, when attending these calls, some of these people would be considered as vulnerable individuals who request our assistance at their time of need. Often, these moments leave them feeling vulnerable and unsafe, resulting in officers safeguarding them and submitting referrals to offer further support from partner agencies. Examples of these partner agencies are trading standards, victim support, social services, action fraud, etc.
Identifying, assisting and protecting individuals who are vulnerable is a vital task for police officers. Safeguarding is a crucial element of law enforcement. Protecting others from danger is known as safeguarding. Police need to identify these signs and to take appropriate action when they see fit. Protecting the right of individual who are at risk to live in safety and without abuse or neglect is known as safeguarding. (Safeguarding Guide for Police Officers | Types of Abuse & Roles, 2023).


An example of a policing incident in which I played a significant role with a victim of crime involved an elderly male who had been scammed by rouge traders who had attended his address offering their services to “repair” his roof. They offered to repair his roof that they claimed was falling apart, this job would cost the victim £3000. The victim was very concerned as the males made him believe that his roof was genuinely falling apart as they were very convincing. Due to the victim’s old age, bad eyesight and other ailments, he was worried about the roof further deteriorating and he trusted these males. After the elderly gentleman accepting the offer, the males refused to accept a cheque and pressured the victim in to attending the bank immediately to withdraw £3000. The victim had already handed over £200 at this point as that was the only cash he had in his house. The males conveyed the victim in their van to the closest bank. The males waited in their van for the victim whilst he went into the bank to withdraw the cash. Whilst in the bank, staff in the branch were concerned for the male after he explained the reason for the large cash withdrawal. Staff then alerted the police. On arrival, I played a significant role in this incident by deciding that a dynamic risk assessment was needed to safeguard the vulnerable male. “The objective of dynamic risk assessments is to ensure that you quickly assess a situation and take steps to keep yourself and others safe if necessary”. (Team 2022).

The elderly gentleman needed immediate safeguarding as the male as the initial report stated that the males were still outside the bank prior to police arrival. On officers’ arrival, we conducted a quick area search for a van and males matching the description, however, the males must have made off once they saw the police vehicle pull up outside the bank, as they were nowhere to be seen. I Immediately safeguarded the male by reassuring him, obtaining every bit of detail and then conveyed him back to his home address. Once my colleague and I arrived at the victims’ address, he invited us into his home. We sat down with him and his wife and spoke to him for quite some time, discussing this issue and his personal life. We built a rapport with them, enabling them to open to us. I could see that the male became more relaxed in time and more talkative, enabling us to identify issues leading to vulnerability. “Building rapport has been proven to be a significant method of improving the accuracy and amount of information obtained from witnesses and victims”. (Vallano et al 2015).


Whilst dealing with this incident, my colleague and I had a duty to uphold, this duty involved safeguarding the victim. “The police have core operational duties which include protecting life and property, preserving order, preventing the commission of offences, bringing offenders to justice”. (Core Planning Principles. 2013). Once at his home address, I alerted his son who lived in England. Before leaving his home address, I provided the elderly gentleman with suitable advice and reassurance, I also suggested target hardening solutions to prevent him from being targeted again as he was concerned that the males could possibly return to his address as they now know where he lives. Target hardening, to put it simply, is the process of making a property more secure to lower the likelihood of crime taking place. (Reay,2021). 

After taking the male home and speaking to his son via phone call, as he lived in England, we made the decision to submit a Public Protection Notice (PPN) which would be shared with multiple agencies as I believed he was eligible to receive more help and support. I submitted a Public Protection Notice for further help and assistance as the male and his ill wife were not receiving any form of help from social services and the house appeared in a neglected state. In this instance, the PPN is submitted by officers when they have identified an adult at risk. The male agreed to his information being shared with other agencies in relation to a PPN being submitted.   The way a PPN works is an electronic form completed by officers expressing their concerns, this form is then forwarded on to the Public Protection Unit (PPU). The PPU then review and assess the PPNs they receive and forward them on other relevant agencies such as the local authority adult services for evaluation and consideration. (Public Protection Notice (PPN) - His Majesty’s Inspectorate of Constabulary and Fire &Amp; Rescue Services, 2023). In this instance, a PPN was submitted for consideration of social services involvement for further help and support in the victim’s day-to-day life and looking after his ill wife. When sending off this PPN, I graded it as medium as I believe that the male is not in immediate need for further help and was not in immediate harm or danger, however, he was struggling to care for his wife and also looking after himself. Also, because he was targeted by these individuals, he could possibly fall victim to this sort of crime again due the lack of support and network around him. PPN’s are a way of risk assessing vulnerability to prevent further issues occurring such as domestic Abuse victims, Child Concern such as child sexual exploitation, missing and vulnerable Adults, adult at risk and Mental Health concerns. (Multi-Agency Safeguarding Hub (MASH) - Bridgend CBC, 2024)


Risk assessing vulnerability is very important when dealing with victims, there are a number of incidents that have occurred over the years and made new headlines due to the lack of police support and identifying vulnerable victims, ending in tragedy. A very sad and high-profile case of neglect in risk assessing vulnerability is the Fiona Pilkinton case, I will now on to supporting this point. The Fiona Pilkington case originated from harassment and ASB, Fiona and her disabled daughter Francecca suffered numerous and continuous local disorder; these involved their home being targeted by ASB over several years. Fiona reported every incident to the police, however, The Independent Police Complaints Commission (IPCC) 2011 identified that these “Too often, police officers handled situations in solitude and without following a set protocol, including other contributing issues such as the hate-crime and harassment element going undetected  and not noticing that the family were vulnerable, this caused a lot of frustration and upset. Fiona ended up taking her own life and the life of her disabled daughter. (College of policing 2013). It is believed that if officers had identified the vulnerability factors each time, this tragedy could have been prevented. The correct support and agencies could have intervened with the relevant referrals at an early stage, putting safety measures in place to help Fiona and her daughter.  It is important that police officers can identify vulnerability to prevent them from being exploited and to recognise the risk factors imposing on each individual to protect themselves and others. The NPCC (2020) explain that that “A person is considered vulnerable if they are unable to care for oneself or others and are at risk of harm or exploitation due to their circumstances.”


I believe that I dealt with this situation well and I am satisfied with the outcome as the vulnerable male should be more vigilant in future if something like this incident was to occur again. After spending a lengthy time with the victim, He requested that we explained the incident to his son and when mentioning to him that house to house needed to be conducted as part of the investigation, he requested that we inform the male next door who he has a good relationship with about the incident as he would feel safer knowing that his neighbour is aware and can also look out for him enabling a stronger network of support around him. The area where the man lives has been targeted by rouge traders for a number of years, these are individuals who target the vulnerable, offering to do work for them on their property and then attempt to take advantage of them by charging them more than what they originally quoted or tell the vulnerable individuals that unnecessary work on their properties need to be done, scaring them in to believing that work needs to be conducted. These individuals have also been linked to distraction burglaries in the area. 

According to Trading Standards South West (2023), “Rogue trading involves a variety of activity where the trader is working unlawfully and to the detriment of the consumer. These activities mainly relate to insufficient services, involving products that do not meet the required weights and measures and activities such as substandard roofing and building work.” Due to the number of reported rouge traders in this particular area targeting vulnerable residents, My colleagues and I have got together to arrange a “rouge trader” operation, targeting these individuals and educating residents in the area. This operation consisted of traffic officers, Neighbourhood policing team, Special constables and a couple of response officers who all conducting checks on vehicles in the area that appear to be possible rouge traders. This operation also involved educating the local residents by offering suitable advice and handing out crime prevention literature and front door stickers to deter “cold callers”. These operations have been very successful and we will aiming to conduct more in the near future. These operations had identified a couple of rouge traders and appeared to have deterred them from operating in this area. Operations like this aim to aid target hardening and prevent ongoing issues.

The following research was conducted by West Midlands police to support the target hardening theory. The report is an evaluation of police- led, target-hardening, crime prevention approach which studied patterns of burglary in targeted areas over a period of time. During this study, forty-six neighbourhoods in the West Midlands were randomly provided with treatment and control conditions. In treatment areas, officers were deployed to recent burglary victims and their close neighbours. These officers provided inexpensive target-hardening measures and crime prevention advice. The assessment involved both a statistical outcome analysis and a resident survey. Results indicated that residents in the “treatment” areas were more satisfied with the police, although they were more aware of the burglary offences, their fear of crime had not increased. The statistics of this research suggested a positive, however modest effect. The overall results suggested that a low-level target-hardening input from police had a modest positive impact on residential burglary without raising residents’ fear of crime. (Johnson et al 2017)

Going back to my experience in relation to the incident with the rouge traders and the elderly gentleman, to answer the question, I believe that my colleague and I dealt with this incident very well and consideration of safeguarding a vulnerable person took priority from the moment we were on route to the call to the minute we left him with his wife. We played a significant role with a victim of crime, and I have reflected on what happened. Since this incident, I have made contact with the victim, and he has expressed his gratitude towards police actions and has since placed security measures on his property after following police advice. The neighbourhood policing team were also made aware of this males positions and often conduct re-assurance visits whilst patrolling the area. 


(2118 WORDS)  

 


Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Hlk173514625]Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)



Answer: 

For this part of the workbook, I will be evaluating an incident that I have attended, this incident presented a complex issue for the community, resulting in me playing a significant role in providing a response. Prior to my current role as a police constable, I worked as a Police Community Support Officer for five years, I believe that my previous role has benefitted me in the way I deal with certain situations and individuals, especially when incidents result in a “domino effect”, causing and impact on the community and members of the public. Due to my previous role, community policing is a role I am very fond of, Therefore, this is the reason I have chosen this topic to analyse as I really do believe that community policing is very important and in the cohesion that holds the connection between the police and the public. For this task, I will look at different theories that corroborate the methods behind my actions.


As a response officer, my shift pattern varies, and some of the shifts I work include covering the nighttime economy. This involves covering the busy areas of my patch on the night shifts by conducting high visibility targeted patrols on the high streets, focusing on bars and nightclubs during their peak times, Friday and Saturday nights. The incident I will be discussing occurred on one of my nighttime economy shifts. There had been a report of a male who had been ejected from one of the licensed establishments and had started giving members of the public on the street unwanted attention, acting in an anti-social manner. Antisocial behaviour includes criminal and non-criminal behaviour that causes harassment, alarm or distress to any other individual. (Antisocial Behaviour 2023).
The initial report stated that he was antagonising members of the public and passers- by.  Whilst we were on route to the call, a further report had been brought to our attention that the behaviour of the male was progressively escalating, he had started to kick shop doors and bins in the street. 

Prior to our arrival, my colleague and I assessed the situation as the male’s behaviour was slowly worsening, and the reporting person has expressed their concerns as they were worried that his actions would cause more issues as he was gathering a lot of attention, with the possibility of other people reacting to his actions in a physical manner. Heinz 2011, a Psychiatry and Behavioural Scientist in the UK, studied the “self-consciousness processes”, this process looks at different influences that could possibly help aggression from occurring. One cause that he had identified to prevent aggression self-control. According to Heinz, alcohol causes individuals to lose or reduce their self-awareness and reduces self-control, this could possibly result in aggression when certain impelling and/ or instigating factors are included. Taking Heinz theory into consideration when policing this particular incident, due to it being a busy Saturday night in the town centre, we were aware that there will be a lot of heavily intoxicated people in the area, and relating to Heinz theory, there could be the potential of numerous individuals with the lack of “self-consciousness”, possibly resulting in the situation escalating. 



As my colleague and I made our way to the incident, I could not clarify or identify if any damage or harm had been cause to property or persons. This could not be confirmed until we arrived at the location. Whilst on route, the council CCTV operators monitored and relayed information over the radio to update us on movements and actions of the individual we needed to speak with. This was very useful as they could observe any criminal activity that could possibly occur prior to our arrival in order for us to make swift and effective arrests to prevent any further harm or damage. On route to the incident, I considered the NDM (National Decision Making Model). The NDM 2023, is a way of assessing situations prior, during and after they occur to get the best outcome. I was taught this method during the first 6 months of my initial police training. This model was established by the College of Policing and guides us when making decisions as police officers. The NDM revolves around the code of ethics, The Code of Ethics are guidelines of principles and moral grounds that we, as police officers should follow. The NDM is created to help guide police officers’ way of thinking to rationalise their actions, behaviour, and beliefs at an ethical level. The following image is from the college of policing, this shows step-by-step the way in which officers should process their actions when attending incidents. 

[image: National decision model | College of Policing]

















(College of Policing 2023)

Taking the NDM into consideration, numerous thoughts were going through my mind whilst on route to the incident. Taking into account that the male appeared highly intoxicated or under the influence of another substance according to the CCTV operator, this contributor could impact the males actions once interacting with officers and could possibly become violent, this could then progress to further offences being committed and resulting in an arrest. At this point, I have already been considering the NDM by gathering information and intelligence, this was provided to us by the reporting person, the camera room operator, and the public service centre via our radios. 

Next on the NDM is assessing the threat and risk. I started doing this whilst on route to the incident, considering different contributing factors to the males behaviour. I deemed this incident to be high risk as he was believed to be under the influence of alcohol or another substance, therefore, his behaviour could be very unpredictable. I then went on to considering the possible powers and policies I could use on arrival. In order to do this, I needed to confirm what damage, if any, had been caused, or if an assault had occurred to allow us to implement the power of arrest. I also thought about other alternatives and possibilities such as providing the male with suitable words of advice or a Section 35 Dispersal Order notice to move him out of the area if no damage or assault had occurred.

On our arrival, the area was quite busy as it was closing time at a couple of the premises. Due to the crowds, we found it difficult to locate the male. As we observed the vicinity and conducted an area search to look for the male and also establish if any damage had occurred to any properties and businesses in the vicinity. During these checks, no damage was identified that could have been caused by his actions. Whilst at the location, no persons made themselves known to us as a possible victim and we remained at the location until the crowds thinned out to provide police presence and reassurance. According to Sherman and Eck 2002, “Reviews of the best evidence on ‘what works’ in policing to lower crime has shown that visible police patrols can reduce crime, this is only in specifically targeted areas prone to high levels of crime known as hotspots”. 


Due to the subject leaving the vicinity prior to our arrival and no reports of criminal damage or assault, no criminal activity was identified other than possible anti-social behaviour. The Anti-social Behaviour and Crime Act 2014 states that anti-social behaviour is a “course of conduct that has caused, or is likely to cause, harassment, alarm or distress to any person”. As police officers, it is our duty to respond positively and take the correct course of action when dealing with ASB as it has a severe impact on the local community and could have a snowball effect causing it to escalate into a bigger issue. An example of this escalation is explained by theorists Kelling & Wilson,1982, and labelled as “the broken window theory”, Although some people may consider these incidents as minor, this behaviour could possibly escalate, having a knock-on effect. A theory that supports this concern is “The Broken Window Theory”. According to the website ‘Psychology Today 202’, “The broken windows theory, explained by theorists George Kelling and James Wilson in 1982 whom expanded on earlier research by psychologist Philip Zimbardo at Stanford University, argued that no matter how affluent or deprived an area, one broken window would soon lead to further windows being broken: They go on to explaining that one window that has been broken and has not been repaired gives the impression that no one cares, therefore, damaging more windows does not costs anything. Research has shown that disorder raises the levels of fear among the public, resulting in them withdrawing from the community and decreasing their involvement in informal social control”. (Psychologytoday.com)




 As the incident occurred in a busy area it could potentially affect many people and businesses, possibly having a knock-on effect with public confidence and financial impact on businesses caused by criminal damage. This could also apply to residents in the area. Criminal damage and Anti-social behaviour can be identified as “signal crimes”. According to crime and security research conducted at Cardiff University (The Signal Crimes Perspective, 2017), “The fundamental tenet of the Signal Crimes Perspective (SCP) is that certain criminal and disorderly events occur as warning signals to the public to alert them of the threat and risks to their security in their day-to-day lives”. 

To achieve an effective police force and to achieve our responsibilities as police officers, we must ensure that we respond and react to each incident in a professional way. Myhill & Beak, 2008 believes that we must do this in order to gain public confidence and to enable them to live in their communities feeling safe in their own homes and to feel that their businesses are protected ensuring fair and respectful communication between officers and the public, this can be done by increasing community policing as this could possibly increase levels of trust. 


To ensure that we can work to the best of our ability, we can work alongside other agencies that specialise in areas that could assist us with other expertise. In this example, we could work alongside multi-agencies to help reduce the anti-social behaviour that occurs most weekends at this location. When completing my updates on this incident, I submitted and anti-social behaviour referral form which is forwarded on to the ASB unit, I also contacted the community safety team which is also part of south Wales police made up of Police Officers, PCSO’s and other police staff. The information that I forwarded on is also shared with the local council to make them aware of the ongoing issues the police are facing most weekends at this location.


If we were able to locate and identify this male and confirm that criminal damage or an assault had taken place, I could have dealt with the male in a few different ways, one being the ‘Restorative Justice’ approach. According to the Crown Prosecution Service 2023, “Restorative Justice enables the perpetrator the opportunity to compensate for their actions and provide them with the chance to make amends by agreeing on a plan for their restoration in the community. This route enables Victim satisfaction by reducing the fear of the victim and ensure they feel they have justice for any inconvenience and wrong doings made against them. Creation of community capital: entails boosting public trust in the criminal justice system and other organisations tasked with responding to antisocial activity.” 


After researching previous anti-social incidents in the area, it was clear that the location was a hot-spot for anti-social behaviour during the evenings of weekends, more so in the early hours when the local establishments are closing. Because of this re-occurring issue, I then considered the use of a Public Space Protection Order during the weekends. The Local Government Association, 2018 states that “Public Spaces Protection Orders (PSPOs) were introduced in 2014. It involves a broad range of powers and tools to help tackle anti-social behaviour in a designated area. Their purpose is to ensure that public spaces can be utilised without anti-social behaviour occurring. PSPO’s provide councils with another instrument to help deal with persistent issues that are damaging their communities”. 

The outcome of my actions with the help of supervisors, other agencies and the council, resulted in a ban of drinking alcohol in this area (outside of the premises), and provide the police with dispersal powers. I chose this incident to ‘critically evaluate’ as this ongoing issue presented a complex issue for the community, and it is an incident that I believe I played a significant role in providing a response. 


(2094 WORDS)
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