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Mock Interview Application Pack


Section 1 : Job link One stop customer service assistant 









https://uk.indeed.com/viewjob?jk=1351a1f8ce716990&tk=1jrkek6sljvmr800&from=serp&vjs= 
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Section 2 :  Cover Letter
Bilal Aslam
Birmingham, United Kingdom
aslambilal080@gmail.com
07934982053
21 June 2026, 
Hiring Manager
One Stop
Solihull B91 2NX,
Dear Hiring Manager,
I am applying for a position as a Customer Service Assistant at One Stop, Solihull. I was happy to see this opportunity as One Stop is known for excellent customer service and serving the local communities. I am excited to bring my talents and experience to a business that emphasizes teamwork, customer satisfaction, and a sense of community.
I have more than two years' experience of working as a Chicken Packing Operative at Medina Pure Halal Chicken Birmingham. In this position I gained the ability to work well as part of a team, organise myself and others and be conscious of safety in the high production environment. My duties covered preparation and packing products, quality control, maintaining food hygiene, implementing HACCP procedures and achieving production targets every day. Through these experiences I have learned the significance of being reliable, detail-oriented and having high work standards, all of which are important traits for a Customer Service Assistant.
While in my last job, I didn't have a customer-facing role, I have gained good communication and interpersonal skills through working closely with colleagues and supervisors. I realize that it is crucial to provide a positive customer experience and to do things in a timely way. I feel that with my hard work, eagerness to learn, adapt, and
work as a team, I am sure I will be able to excel in a retail setting and be able to help with the customers in a timely and efficient manner.
I can be flexible with my schedule and am willing to discuss my application further. Thank you for your consideration of my application. I'm excited to connect with you and hope I can make a positive impact as a member of the One Stop team.

Yours sincerely,

Bilal Aslam

















Section 3: Curriculum Vitae
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BILAL ASLAM

07934982053 | Birmingham, United Kingdom | aslambilal080@gmail.com | Full UK
Driving Licence

PROFESSIONAL PROFILE

Reliable and hardworking individual with over two years of experience working in a fast-
paced food production environment. Skilled in teamwork, communication, quality control,
health and safety compliance, and maintaining high standards of customer-focused service.
Currently studying Cert HE Business Skills for the Workplace (Level 4) at the University of
Wales Trinity Saint David. Enthusiastic about developing a career in retail and customer
service, with a strong commitment to delivering excellent service and supporting team
success.

EDUCATION

University of Wales Trinity Saint David (UWTSD), Birmingham
Cert HE Business Skills for the Workplace (Level 4)

Expected Completion: June 2028

Intermediate College Kotli, Kashmir, Pakistan

FA (Intermediate), 2009

Secondary School Education, Kashmir, Pakistan

Completed 2007

PROFESSIONAL EXPERIENCE

Chicken Packing Operative - Medina Pure Halal Chicken, Birmingham
2023 - Present

e Prepared and packed products accurately while maintaining company quality
standards.

e Conducted quality and freshness checks to ensure customer satisfaction.

e Followed strict food hygiene, HACCP, and health and safety procedures.

e Worked efficiently within a team to achieve daily production targets.

e Maintained a clean, organised, and safe working environment.

e Assisted with stock handling, storage, and inventory movement.

e Supported colleagues to ensure smooth daily operations.

e Reported quality issues and equipment concerns promptly to supervisors.
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* Demonstrated reliability, punctuality, and a strong commitment to workplace
standards.

CORE SKILLS

o Customer Service

o Communication Skills

e Teamwork and Collaboration

e Health & Safety Compliance

* Food Hygiene Awareness

e Stock Handling and Replenishment
e Quality Assurance

e Time Management

e Problem Solving

o Adaptability

e Computer Literacy

® Microsoft Word

®  Microsoft Excel

e Email and Internet Applications
e Data Entry

e Record Keeping

CERTIFICATES & QUALIFICATIONS

e Full UK Driving Licence

e Cert HE Business Skills for the Workplace (In Progress)
e FA (Intermediate Qualification)

e Secondary School Qualification

LANGUAGES

o English
e Urdu
e Punjabi

REFERENCES

Available upon request.
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One Stop - Customer Service Assistant

OneStop & - 31 %
Solihull B912NX

£12.81an hour - Full-time

Job details
& pay

£12.81an hour

& Jobtype

Full-time

Location

© Solihull B912NX

Full job description
About the role

We're looking for a Customer Service Assistant to join our team at One Stop, a subsidiary of
Tesco. As a Customer Service Assistant, you will be working in a fast paced retail environment
where no day is the same.

You will plays an important role in the day-to-day operations of our store activities by
providing excellent customer service, stocking shelves, processing payments and helping




