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[bookmark: _Toc39749078]Introduction
[bookmark: _Hlk39745368]The beginning of this report describes the brief history of the Ceiba Intercontinental organization, the number of resources the company has, and the relationship it has with the government of Equatorial Guinea. Additionally, in the second section of this report, the environment analysed using management tools that help identify the threats and opportunities that occur in the airline's ecosystem. Following dossier third section includes the government's country's current situation and what preventive measures it is taking to combat the pandemic that is lurking around the world. On the whole part of the dossier includes an author review that can be used by managers to implement new business models and to create a positive organizational impact after the change’s had made to the corporate culture.

[bookmark: _Toc39749079]Ceibas case study 
About the organization
Ceiba Intercontinental is an international airline located in Malabo, Santa Isabel Equatorial Guinea, established in 2007, offering its services to ten countries with fourteen domestic and international destinations and twenty-three different routes (ch-aviation, 2020). Ceiba is the leader in the country's civil aviation sector and receives subsidies from the state, and its long-term objective is to be a company with its autonomy.
and its strategy is based on providing comfort and punctuality on-time flights to its passengers (alternative airlines, 2020).

Aircraft fleet
Ceiba's airline has a fleet of planes, mostly BOEING and ATR aircraft. Some of the acquired devices used as cargo carriers (Infomarket, 2016). On June 26, two thousand and eighteen, the company added a new route to Dakar, Senegal, and uses the B 737 aircraft that is currently twice a week and will link the two countries.

Malabo International Airport
It is the Equatorial Guinea main airport and provides multiple destinations, including Spain, Turkey, Cameroon, and several local flights. The airlines that operate at this airport are generally regular customers but not unique because there are other airlines such as Royal Air Maroc, Air France, or Ethiopia Airlines that connect Malabo with their cities (alternative airlines, 2020).

[bookmark: _Toc39749080]Ceiba Pest análisis  
Pest analysis
The Pest is used to analyse the organization's macroeconomic environment, and managers and professionals use it as a tool to identify the main factors that can impact from the outside in and that the organization does not influence (CIPD, 2018). The benefits of using this tool for this report are because (1) it allows scanned company environmental influence factors (2) it helps to identify opportunities and potential threats that may occur to the company (3) it helps the member panel to carry out projects better guided (4) defines the changing trends of the market and that occur within the organization (5) (mindtools, 2017).

Political factors
According to (Trena, 2018), political factors have to do with the country's political life and its influences to affect the company's activities. In addition, the Equatorial Guinee government chaired by Teodoro Obiang Nguema has decided to cancel all local and international flights, 
only commercial flights can mitigate the effects of the covid19 (Xinhua net, 2020). 
which according to (who, 2020) is a new disease caused by a discovered virus called coronavirus and there is still no vaccine or treatment. 
It has brought a total of four people who died in the country located in West Africa, a new particular case in which a Guinean origin passenger infected with covid19 took the CEIBA plane from Madrid to Malabo, in March.

Economic factors
The monthly amounts obtained monthly by a commission denominating GSA that is responsible for billing the company's freight can no longer be distributed due to the reduction in sales and the fall in cash flow (Mocache, 2018).
According to the World Transport Organization, the tourism sector had growth expectations of between three and four percent, the world organization against health has taken measures after the pandemic is affecting the civil aviation sector of the country located in the west. from Africa. Due to the recess caused by the epidemic, the tourism sector will suffer a decrease of more than thirty percent. The impact is a challenge for the country because the civil aviation sector is strategic and elementary. This decrease may cause the disappearance because the current pandemic would also affect other related industries such as commerce, agriculture, telecommunications, and transport. The article found in (Trenza, 2018) describes economic factors as those related to the financial and the organization strategy execution issues

Sociocultural factors
According to the quote in (Segura, 2015), he describes these sociocultural factors as the most difficult because they relate the lifestyle, habits, values, and beliefs of the consumer and how these can affect the exercise of the organization. Unlike the country's airlines that have more financial support from the government than sectors such as travel agencies, which were previously scarce. Ceiba now faces the dilemma of closing the business because they have no product to sell due to borders closure situation and found numerous complaints from customers who have obtained their flights previously. That is why the wealthy people in the country are involved so that together a significant part of the country's economy can be released (Lopato, 2020).

Technological factors
According to the director-general of the agency for the safety of air navigation in Africa and Madagascar, the official launch of ad-based technology that allows the exchange of data digitally and the management and visualization of airspace for the next fifteen years. The fight against the expansion of covid19 by the government is giving donations to technology companies like Gitge to offer users a better experience with the internet, and the project will provide internet for one hundred megabits per second to its clients. The fibre-optic connection allows laboratories and hospitals to improve with research. This improvement with the internet network offers the ability to increase connectivity by thirty percent and connectivity by ethernet by one hundred percent (Nchama, 2020). As a result, technological factors are the technological improvements that are happening in a country because this allows changing the 
future and innovating in development (Trenza, 2018).

[bookmark: _Toc39749081]Deliverables
SITUACION.
The government minister in charge of administrative coordination in Equatorial Guinea has sent a message to the company's board of directors.  
showing them that the government has an interest in helping to achieve autonomy through the participation of the state, requesting them also to be transparent in their management in these moments of uncertainty.
The restriction of mobility by the government has led to the closure of the small agglomeration of small businesses that operated in the country, thus causing no income to be recorded (Lopato, 2020). However, the number of cases registered in Equatorial Guinea is increasing, as the Minister of Health declares that they lack the means to cope with the progression of the pandemic. Also, it should be noted that health professionals also say that there is a lack of humanitarian materials and resources necessary to control the epidemic. The committee in charge of the surveillance and rapid response of the covid19 demonstrates.
 the technical inability to tackle this new devastating situation that is sweeping the world and unfortunately presents a bleak picture in the country (radiomacuto, radiomacuto, 2020).
Given the situation that occurs, the Ceiba administration panel has decided to send a letter to the airline employees informing them of the changes that are going to make within the organization; The current regulation by the government is to temporarily suspend the company's operations because of the measures adopted to stop the COVID pandemic19. Therefore, and according to the general statutes of the Ceiba company, the member's panel aims to (1) reduce the staff salary to fifty percent, (2) reduce the minimum opening hours established for national agencies, headquarters, and general direction of the whole country. To conclude, all the area directors and department heads of the company are responsible for compliance with these standards (radiomacuto, ceibA, 2020).

SIMILAR SITUATION IN PAST.
A similar case occurred with the temporary suspension of all the airline's flights due to the measures taken by the government to combat Ebola. The positive impact within the airline is that the government invested one million Euros in obtaining material from the health market and helping in the distribution of isolation equipment at airports to help fight the Ebola virus.
Solidarity gesture by the government arises because the number of deaths alerted the scientists to create a select committee to investigate the virus on national territory. This committee thanks to the cooperation with the WHO during Guinean-UNESCO National Science ceremony, recognition Program presented by the Prime Minister (airlines news, 2011).

[bookmark: _Toc39749082]Implementing learning model  
The covid19 pandemic has made online training a necessity for everyone before these quarantine situations. All levels of the organization must be aware of the benefits of experiential learning for employees that allow them to obtain an active and permanent attitude towards the variables of the business ecosystem (Perilla, 2012). These learning styles can find in different ways in the life of an individual and built-in places like school, family, and extracurricular activities. There are different learning context styles for people classified as formal, non-formal, and informal. Non-formal types of education are suitable for different kinds of situations depending on the functions they often provide, such as formal education, work-related education, education linked to daily and social life, and those related to culture and leisure. However, all these different learning styles have in common, the granting of communication channels between individuals, stimulates dialogue and creative capacity between people, allowing all members who participate in the freedom of opinion regarding the state of culture that occurs in the company environment (Martin, 2012). The Ceiba intercontinental panel of members to implement a learning style model based on online training; the airline should reinvest the reduced money from employees base salary  and invest them in creating training courses  that combine the two existed type, face-to-face, and streaming. In addition, it is a goal developed for teachers and students to intensify the communication channels hardly that existed before. The benefits of online or streaming training are more than in-person training. Online courses allow employees to benefit from time flexibility to be able to access classes for twenty-four hours a day, from the reduced costs of this type of education. Employees will consider that the contents of the courses are updated and formative, employee training tutored to offer the student an answer to any question; the student has an infinity of complementary material for his learning. The development of collaborative courses allows the student to interact with the environment and acquire better and more knowledge and allows employees to take advantage of platforms for monitoring training evolution (economica, 2020).

The duty of an airline with its clients is to create a meaningful and lasting relationship. The Ceiba members panel suggests that the content of these online professional training courses focus on customer service training by employees and positioning in social networks. Concentrate on training employees, for example, in areas such as customer service, will help in their skills to improve customer satisfaction, to learn methods of customer loyalty, to develop communication skills that favour the integration of both parties ( training, 2019). Moreover, and according to the author of the article, he mentions that today, thanks to social networks, airlines have a new competitive advantage, and that is to help inform customers in real-time of any business decision. Several significant airlines surveys show that these considerable airlines agree that social media is a high priority for consumers.
 those online activities during the flight done through social media.
 that the drop-out rate of customers is almost non-existent and provides the opportunity for the airline to offer onboard Wi-Fi services for customers.

There is another report that indicates the controversy that exists between customer service and the response time the airlines have with their customers. Currently, these negative comments serve as feedbacks to solve the discomfort with the passenger. Social networks create a volume of mentions every hour, the response time on a social platform, delay time to receive a response if there is proactive support from the airline. However, in places like the United States, this responsiveness is shrinking; all problems seek to solved through practical employee training in times of uncertainty. Applying a culture of learning style within Ceiba Intercontinental is easy because one of its visions is to provide safety to passengers. In these moments of confinement, the organization panel members have the option of training in security matters for employees who are staying at home due to the change in the minimum working hours set. The content of employees, online security courses, should include content for the improvement of passenger and baggage security, security interviews, aircraft inspection, boarding passenger control, document verification, catering services, and security of the load. All this well applied will directly reduce the cost and increase the profitability of the Guinea-Ecuadorian airline (Iker, 2018).

[bookmark: _Toc39749083]Learning model organizational culture
Today the business environment demands high growth in production, an influential culture within the organization that adapts to innovative changes so as not to be left behind in a constantly changing market. Literary numbers have asserted that only companies that able to anticipate in a flexibly way associated as the best in terms of job performance and the most excellent ability to respond to adverse situation. In addition the report identifies the importance of implementing training for Ceiba employees through online training courses that will enable them to acquire the skills of a transformational leader who agreed with many evident investigations carried out; demonstrate the different approaches of a transformational leader and a transitional leader. The results show that transformational leaders promote innovative activities that generate change, while treacherous leaders are more focused on the explicit and implicit relationships that exist within the organization. Now more than ever, the company in these moments of uncertainty needs transformational leaders. They not only seek individualism, but if the long-term goals of the rest of the members of the organization to face a moment that may lead to the disappearance of the airline (institute, 2016).

The famous creator of the learning cycle John Dewey describes that learning should relate to individual experiences. Implemented a learning style model through online courses; Employees can continue developing and learning new skills for the airline's progress.

[bookmark: _Toc39749084]Kolbe life cycle 
It is a graphical representation that shows the stages necessary to learn progressively. The phases comprise the real experience of the individual, his reflective observation, the abstract conceptualization, and the action plan of experimentation. The author Lewis shows us that, for example, the specific experience of an employee in Ceiba is the activities he is currently carrying out, the Ceiba employee conceptualization abstraction phase would be to reflect on his learning performance evaluating achievements and failures. The last stage of the action plan of conceptualization should be the theoretical and reflective consideration of the project in progress, considering the previous experiences (teaching, 2017).

[bookmark: _Toc39749085]Ceiba organizational culture
It is essential to identify the organizational culture of the company because it reflects the way things are done within companies. The attitude of the employees within the company will depend on factors such as motivation, orientation, pride, and confidence.
The airline is run mostly by the government, and they have a culture based on continuous training of pilots and national employees (Perilla, 2012). Ceiba employees have an adaptive proactive profile and have worked in the sector for several decades; the attributes that employees usually seek as objectives to possess are communicative, diplomatic, and with strong guidance skills. Performance within the airline is consistent work with the highest professional standards to deliver multiple projects when working as a team (linkdn, 2016).

[bookmark: _Toc39749086]The type of leadership and role of the leader
The role of the new leader to combat the pressure formed in highly competitive environments is to take risks and be creative. The type of leadership that was previously used by the leaders of a team was of forced treatment so that the employee strictly complies with the rules, this type of leadership is not appropriate because it is not possible to develop the skills and abilities of the employee. Leaders who introduce change within the organization must ensure in this type of environment to get the best of their followers, and leadership styles more adapted to the times and their continuous changes. In the case of implementation of a learning model in the Ceiba intercontinental airline, the leaders should endow with the skills of 'leaders-designers' 'leaders-teachers’ ‘leaders-steward.'
Therefore, a good leader must be able to possess these skills to implement a new change or habit model within the organization. Management functions will be an effective way for the leader or leader to fulfil the essential work for the vitality and permanence of the organization (Perilla, 2012).
Regarding increased motivation for employees, Professional development tools are known as a personal development plan that helps the leader to involve the company's employees, and this generates competitive advantages. Thanks to this tool, employees have the possibility of possessing new skills and being able to rotate periodically in job performances (Rio, 2004). 

[bookmark: _Toc39749087]Personal development cycle
This guide to actions to achieve a personal or group objective made up of stages ranging from establishing a directional purpose, identifying the required development, looking for development opportunities, carrying out an action plan, taking development, saving in memory, evaluate the result (managers, 2017).

[bookmark: _Toc39749088]Recommendation
For the learning culture to impact the implemented change model, Ceiba panel members can be trained in business competitiveness management and research innovation to keep all their information confidential. This confidentiality is an immaterial asset and plays a vital role in the knowledge exchange between organizations and research organizations. Confidentiality agreements are agreements signed between two parties to exploit a product, and it is very convenient to use them in accord with the author because they will protect publicly and privately all the information and knowledge data that the airline have (Leon, 2019). In the last week of March of the year 2020, there was a reduction in Air traffic by ninety percent. However, airlines are doing everything to survive, and it is time to assimilate that the world aviation sector will never be the same. It is necessary in these times of suspension of activities to put into action the various challenges that still exist, for example, in Logistics. The maintenance and preparation of the planes to fly and the opening of the airports to receive them (Navas, 2020). The creation of transformational leaders is pushing towards changes the organization wants to make in terms of innovation and preserve its existence. These transformational leaders add value to the airline by assuming the responsibilities that are needed to mobilize the organizational commitment, the corporate mission, the vision, and the practices that carried out within it. This leader is what the airline needs because they have future goals for the airline and the transformation from the top down in these uncertain times where they need someone motivating who oriented towards creativity and innovation (institute, 2016).














References
airlinesnews. (2011, 01 01). Ceiba Intercontinental Airlines resumes flights to its neighboring countries after taking Ebola virus precautions. Retrieved from worldairlinenews.com: https://worldairlinenews.com/category/ceiba-intercontinental/
alternativeairlines. (2020, 01 01). alternativeairlines. Retrieved from alternativeairlines.com: https://www.alternativeairlines.com/ceiba-intercontinental
ch-aviation. (2020, 01 01). Airline Information. Retrieved from ch-aviation.com: https://www.ch-aviation.com/portal/airline/CEI#al_profile_tab_info
cipd. (2018, 03 01). PESTLE. Retrieved from cipd: https://www.cipd.co.uk/knowledge/strategy/organisational-development/pestle-analysis-factsheet
economica. (2020, 05 04). COVID 19 una gran oportunidad para la formacion online. Retrieved from vidaeconomica.com: https://www.vidaeconomica.com/2020/03/covid19-formacion-online/
gov.uk. (2020, 03 01). Foreign travel advice. Retrieved from gov.uk: https://www.gov.uk/foreign-travel-advice/equatorial-guinea/safety-and-security
Iker. (2018, 01 01). SERVICIOS DE SEGURIDAD PARA AEROLINEAS. Retrieved from aess-seguridad.com: https://www.aess-seguridad.com/servicios-de-seguridad-para-aerolineas
Infomarket. (2016, 11 6). Flota de aviones de Ceiba Intercontinental. Retrieved from guineainfomarket.com: https://www.guineainfomarket.com/economia/2016/11/06/flota-aviones-ceiba-intercontiental/
institute, t. c. (2016). Leadership Style And Organizational. International Journal of Management & Information Systems , 20-2.
Leon. (2019, 02 02). Acuerdos de confidencialidad y proteccion de secretos . Retrieved from algortimolegal.com: https://www.algoritmolegal.com/propiedad-intelectual/acuerdo-de-confidencialidad-y-proteccion-de-secretos-empresariales-2/
linkdn. (2016, 03 02). controller ceiba intercontinetal airlines. Retrieved from www.linkedin.com: https://www.linkedin.com/in/ernesto-teixeira-26541246/
Lopato. (2020, 04 03). El Sector Turístico, uno de los más afectados por el COVID-19 en Guinea Ecuatorial. Retrieved from guineainfomarket: https://www.guineainfomarket.com/business/2020/04/20/el-sector-turistico-uno-de-los-mas-afectados-por-el-covid-19-en-guinea-ecuatorial/
managers. (2017, 01 01). PERSONAL DEVELOPMENT PLANNING. Retrieved from managers.org.uk: https://www.managers.org.uk/knowledge-bank/personal-development-planning
Martin. (2012). Contextos de Aprendizaje: formales, no formales e informales. Consejo Nacional de Investigaciones Científicas y Técnicas, http://ehu.eus/ikastorratza/12_alea/contextos.pdf.
mindtools. (2017, 02 01). PEST Analysis Identifying "Big Picture" Opportunities and Threats. Retrieved from mindtools: https://www.mindtools.com/pages/article/newTMC_09.htm
Mocache. (2018, 05 02). Contrato confidencial. Retrieved from diariombe.es: http://www.diariorombe.es/wp-content/uploads/2018/05/Contrato-Confidencial.pdf?__cf_chl_jschl_tk__=d141549b3fd127f50c68e9a659d2b7b6e921b755-1588805673-0-Af08FKhTWyOaEXy15E9NeqQQUOv5FBCEJH-3-zh-VAJa0Gbng84rYXr9JIdrlh0Kwd8XdWuxrJJNr0NSCr4XfuWF9dTS4Q0dVMANVH
Navas. (2020, 05 05). Cuándo y cómo volverán a volar las aerolíneas en el mundo y en América Latina. Retrieved from bbc.com: https://www.bbc.com/mundo/noticias-52545355
Nchama. (2020, 04 02). GITGE apoya la lucha contra el COVID-19 facilitando el acceso a Internet por fibra óptica. Retrieved from guineaecuatorialpress: https://www.guineaecuatorialpress.com/noticia.php?id=15202
Perilla. (2012). APRENDIZAJE EXPERIENCIAL, UNA HERRAMIENTA ESTRATÉGICA EN. UNIVERSIDAD MILITAR NUEVA GRANADA, 69. Retrieved from https://core.ac.uk/download/pdf/143449254.pdf
radiomacuto. (2020, 04 02). Retrieved from radiomacuto: https://www.radiomacuto.net/2020/04/29/estamos-en-la-antesala-de-una-tragedia/?fbclid=IwAR1EbklPktTlU0oelN9tPZh6jhKbVZhsKQmf3m7qUunOv0-2gcWgKvHSTf0
radiomacuto. (2020, 03 15). ceibA. Retrieved from twitter.com: https://twitter.com/radiomacutonet/status/1245712431579619335/photo/1
Rio, D. (2004, 04 01). gestion-empresarial/plan-de-desarrollo-profesional-y-su-importancia-para-las-empresas/. Retrieved from revistadigital.inesem.es: https://revistadigital.inesem.es/gestion-empresarial/plan-de-desarrollo-profesional-y-su-importancia-para-las-empresas/
Segura. (2015, 02 01). 5 factores socioculturales. Retrieved from slideshare.net: https://www.slideshare.net/zuanyseguradechavez/5-factores-socio-culturales
teaching. (2017, 01 01). David Kolb’s Learning Cycl. Retrieved from teach.it.uiowa: https://teach.its.uiowa.edu/sites/teach.its.uiowa.edu/files/docs/docs/David_Kolbs_Learning_Cycle_ed.pdf
training. (2019, 07 01). Training Consult. Retrieved from trainingconsult.net: https://www.trainingconsult.net/formacion-en-atencion-al-cliente
Trenza. (2018, 7 2). Que es el analis pestel. Retrieved from anatrenza.com: https://anatrenza.com/analisis-pestel/
who. (2020, 02 12). Coronavirus. Retrieved from who.int: https://www.who.int/health-topics/coronavirus#tab=tab_1
xinhuanet. (2020, 03 01). Equatorial Guinea reports fourth COVID-19 cases: official. Retrieved from xinhuanet.com: http://www.xinhuanet.com/english/2020-03/19/c_138894974.htm














































References
airlinesnews. (2011, 01 01). Ceiba Intercontinental Airlines resumes flights to its neighboring countries after taking Ebola virus precautions. Retrieved from worldairlinenews.com: https://worldairlinenews.com/category/ceiba-intercontinental/
alternativeairlines. (2020, 01 01). alternativeairlines. Retrieved from alternativeairlines.com: https://www.alternativeairlines.com/ceiba-intercontinental
ch-aviation. (2020, 01 01). Airline Information. Retrieved from ch-aviation.com: https://www.ch-aviation.com/portal/airline/CEI#al_profile_tab_info
cipd. (2018, 03 01). PESTLE. Retrieved from cipd: https://www.cipd.co.uk/knowledge/strategy/organisational-development/pestle-analysis-factsheet
economica. (2020, 05 04). COVID 19 una gran oportunidad para la formacion online. Retrieved from vidaeconomica.com: https://www.vidaeconomica.com/2020/03/covid19-formacion-online/
gov.uk. (2020, 03 01). Foreign travel advice. Retrieved from gov.uk: https://www.gov.uk/foreign-travel-advice/equatorial-guinea/safety-and-security
Iker. (2018, 01 01). SERVICIOS DE SEGURIDAD PARA AEROLINEAS. Retrieved from aess-seguridad.com: https://www.aess-seguridad.com/servicios-de-seguridad-para-aerolineas
Infomarket. (2016, 11 6). Flota de aviones de Ceiba Intercontinental. Retrieved from guineainfomarket.com: https://www.guineainfomarket.com/economia/2016/11/06/flota-aviones-ceiba-intercontiental/
institute, t. c. (2016). Leadership Style And Organizational. International Journal of Management & Information Systems , 20-2.
Leon. (2019, 02 02). Acuerdos de confidencialidad y proteccion de secretos . Retrieved from algortimolegal.com: https://www.algoritmolegal.com/propiedad-intelectual/acuerdo-de-confidencialidad-y-proteccion-de-secretos-empresariales-2/
linkdn. (2016, 03 02). controller ceiba intercontinetal airlines. Retrieved from www.linkedin.com: https://www.linkedin.com/in/ernesto-teixeira-26541246/
Lopato. (2020, 04 03). El Sector Turístico, uno de los más afectados por el COVID-19 en Guinea Ecuatorial. Retrieved from guineainfomarket: https://www.guineainfomarket.com/business/2020/04/20/el-sector-turistico-uno-de-los-mas-afectados-por-el-covid-19-en-guinea-ecuatorial/
managers. (2017, 01 01). PERSONAL DEVELOPMENT PLANNING. Retrieved from managers.org.uk: https://www.managers.org.uk/knowledge-bank/personal-development-planning
Martin. (2012). Contextos de Aprendizaje: formales, no formales e informales. Consejo Nacional de Investigaciones Científicas y Técnicas, http://ehu.eus/ikastorratza/12_alea/contextos.pdf.
mindtools. (2017, 02 01). PEST Analysis Identifying "Big Picture" Opportunities and Threats. Retrieved from mindtools: https://www.mindtools.com/pages/article/newTMC_09.htm
Mocache. (2018, 05 02). Contrato confidencial. Retrieved from diariombe.es: http://www.diariorombe.es/wp-content/uploads/2018/05/Contrato-Confidencial.pdf?__cf_chl_jschl_tk__=d141549b3fd127f50c68e9a659d2b7b6e921b755-1588805673-0-Af08FKhTWyOaEXy15E9NeqQQUOv5FBCEJH-3-zh-VAJa0Gbng84rYXr9JIdrlh0Kwd8XdWuxrJJNr0NSCr4XfuWF9dTS4Q0dVMANVH
Navas. (2020, 05 05). Cuándo y cómo volverán a volar las aerolíneas en el mundo y en América Latina. Retrieved from bbc.com: https://www.bbc.com/mundo/noticias-52545355
Nchama. (2020, 04 02). GITGE apoya la lucha contra el COVID-19 facilitando el acceso a Internet por fibra óptica. Retrieved from guineaecuatorialpress: https://www.guineaecuatorialpress.com/noticia.php?id=15202
Perilla. (2012). APRENDIZAJE EXPERIENCIAL, UNA HERRAMIENTA ESTRATÉGICA EN. UNIVERSIDAD MILITAR NUEVA GRANADA, 69. Retrieved from https://core.ac.uk/download/pdf/143449254.pdf
radiomacuto. (2020, 04 02). Retrieved from radiomacuto: https://www.radiomacuto.net/2020/04/29/estamos-en-la-antesala-de-una-tragedia/?fbclid=IwAR1EbklPktTlU0oelN9tPZh6jhKbVZhsKQmf3m7qUunOv0-2gcWgKvHSTf0
radiomacuto. (2020, 03 15). ceibA. Retrieved from twitter.com: https://twitter.com/radiomacutonet/status/1245712431579619335/photo/1
Rio, D. (2004, 04 01). gestion-empresarial/plan-de-desarrollo-profesional-y-su-importancia-para-las-empresas/. Retrieved from revistadigital.inesem.es: https://revistadigital.inesem.es/gestion-empresarial/plan-de-desarrollo-profesional-y-su-importancia-para-las-empresas/
Segura. (2015, 02 01). 5 factores socioculturales. Retrieved from slideshare.net: https://www.slideshare.net/zuanyseguradechavez/5-factores-socio-culturales
teaching. (2017, 01 01). David Kolb’s Learning Cycl. Retrieved from teach.it.uiowa: https://teach.its.uiowa.edu/sites/teach.its.uiowa.edu/files/docs/docs/David_Kolbs_Learning_Cycle_ed.pdf
training. (2019, 07 01). Training Consult. Retrieved from trainingconsult.net: https://www.trainingconsult.net/formacion-en-atencion-al-cliente
Trenza. (2018, 7 2). Que es el analis pestel. Retrieved from anatrenza.com: https://anatrenza.com/analisis-pestel/
who. (2020, 02 12). Coronavirus. Retrieved from who.int: https://www.who.int/health-topics/coronavirus#tab=tab_1
xinhuanet. (2020, 03 01). Equatorial Guinea reports fourth COVID-19 cases: official. Retrieved from xinhuanet.com: http://www.xinhuanet.com/english/2020-03/19/c_138894974.htm












image3.jpeg
~TIME FOR
< CHANGE





image1.jpeg
\ UNIVERSITY OF WALES
Trinity Saint David

\ LONDON




image2.jpg
~TIME FOR
< CHANGE





