Lauren Boyce	Review of Industry Skills	M4X02101

[image: Related image]






Academic Skills
Review of Industry Skills





Student: Lauren Boyce
Lecturer: Marie Pitson
P Number: 1702967
[bookmark: _Toc513063565]Executive Summary
The purpose of this report is to understand employability skills and what employers look for in candidates. Preparing for work in your chosen industry always needs analysing on the company or organisation you will be applying for and have a strong understanding and experience of the industry. Research is important and knowing the skills that your role and responsibilities need to make you a successful employee and worker for the job. Knowing yourself as an individual and your strengths and weaknesses for moving on for the future brings success to companies. The willing to work hard and also learn along the way can give people a positive vibe about your attitude to work and personality to the public. The writer is an adaptable person with determination to progress well in whatever is undertaken, they also strive to achieve great things in the present and future of the career within the events and marketing industry. 
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[bookmark: _Toc513063566]Introduction 
The event management industry requires  people who are versatile and able to adapt to situations. Having a wide range of employability skills is essential to become an event manager from small to major scale events. The industry can cater for a variety of different managers to work at all types of events whether they are small conferences or business meetings to huge festivals and sporting events. All managers require the same employability skills to organise, plan and manage these events. 
[bookmark: _Toc513063567]Content Analysis 
From the Hickstead advert (see appendix 1) a part of being an event manager is have the marketing and press skills. These include main duties which are skills you will have to have to pursue this internship. These duties are scheduling social media posts, managing photo and video content, online updates, basic video editing uploads, filling press cutting and coverage, assisting with sponsorship requests, dealing with enquires and basic clerical duties. 
For any job the main skills required by companies who look to hire the best staff are skills that an individual either has or doesn’t have. These are communication not being shy and able to approach others with issues or suggestions. Teamwork, all jobs today has a team of staff who need to work together to progress as a company and succeed their goals. Problem solving is important as it is vital in being a good employee or manager in many industries especially the events and marketing industry. Having the ability to think creatively and to your own imitative is a key skill to improve employability, in jobs companies are more likely to employ and promote workers who are making suggestions for improvements for the industry or company. In this industry it is important to have an eye for perfection, every detail in events and marketing counts therefore making sure your work is exceeding expectations is crucial. In this industry is it all about planning and being organised, this is about knowing what you have to do, how you will do it and also about being organised to get the job done on time to meet the deadline. This skill links onto self management this is done by checking you are on top of deadlines, delegating the tasks correctly. Also it is looked for by employers that the candidate has basic technology skills, being able to use word, excel, power point and having the skills to write a formal email and the use of social media. 
Additionally it is just as important as the hands on skills and experience you have as an individual that you have a positive attitude and the right personality for the job. It might be argued that the attitude employees have towards their work in their jobs, is measured on their income and the likelihood of having a promotion or pay rise. The most successful candidates in jobs are these who have a passion for their industry and are hard working. It is difficult to get the best out of an employee if they have the wrong approach to work and come across as an inactive individual. 
As well as being flexible, reliable and approachable, employers and industry companies look for how the individual appears for example how they dress, whether they come across shy or confident and whether they are truthful and direct. 
The event management industry requires a person to be friendly and kind with a wide range of event, hospitality and guest service experience. Providing the public that attend the event with memorable experiences and high standards of guest service is one of the main objectives. Event managers must be good at these following functions of management: Organising, planning, creating, motivating, communicating, controlling and problem solving. 
[bookmark: _Toc513063568]Discussion 
The writer believes they are a suitable individual for the role as an event organiser/manager and marketing assistant as they have the ability to listen and learn from what is asked of them and is extremely organised and efficient with all types of work. Their time management skills are always adhered to and planning in advance is done in great detail. Being a confident and enthusiastic person and the passion for the events industry gives a positive effect on a team environment. Having the advantage to take leader role the writer is able to motivate and supply delegation within the industry. 
Communication may be defined as the giving, receiving or exchange of information. It is vital in having verbal, non-verbal, written, visual and electronic communication skills. The writer in past experiences has vast understanding in all these areas.
From the understanding on the advertisement internship for marketing, the writer has a strong knowledge of the equestrian industry as well as the event industry which will be able to benefit the company and marketing industry. Also being in the age range of high levels of technology including social media this role is suitable in a variety of ways. As team trainer for the Welsh Mounted Games team, the writer is used to dealing with sponsors, organising adults and children, planning and organising training and travel arrangements. Also dealing with enquires and ordering kit and equipment for the team. 
Involved within the equestrian events industry the writer has a DBS checked certificate which is now essential for working with children and events. Additionally have an adult and child safeguarding certificate and full UK driving licence. 
Kind and helpful person, who always looks to please and offer excellent guest service to customers in current part time job in the Birch Fish and Chip shop, part of Arc hospitality recruitment working in major events around the UK on bar/waiter service. Recently the writer worked on the bar in the Principality Stadium Cardiff for the Anthony Joshua VS Joseph Parker boxing fight to gain valuable events experience.
[bookmark: _Toc513063569]Summary 
Not everyone is suitable for the job they set out to achieve; sometimes you may be more suited in a different company/organisation or maybe sometimes even a different industry. However being professional and having skills and experience in the area you are looking to go into is extremely important, this can set you apart from others and make you noticed as an individual. Many jobs require the same basic skills; however more advanced roles would look for more in their employee. 
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14 Priory Court 
Bryncoch 
Neath 
SA10 7RZ
18th March 2018
Dear Sir/Madam, 
                         From seeing your internship vacancy, I would like to apply for this role, which will enable me to gain valuable experience whilst studying my degree.
I am currently studying Events Management at University of Wales Trinity Saint David. I have extensive knowledge of major events from competing in a variety of competitions from a young age. At present I train and help organise shows and events at county level. 
I have excellent communication skills both written and verbal with a flexible approach to work; I work extremely well within a team environment. I am good with time keeping, computer literate as well as being able to use my own initiative. 
Whilst studying my Extended Diploma in Horse Management Equitation in Hartpury College, Gloucestershire, I have a strong understanding of the equestrian industry additionally to owning and competing horses from a young age. 
I am very interested in being able to work and get involved with the marketing and press side of Hickstead and I look forward to hearing from you. If I can be of any further assistance please do not hesitate to contact me. Please find enclosed copy of my CV and Hickstead 2018 preview. 
Yours faithfully
Lauren Boyce
 
Contact Details – 07709001799
Email: lilboyce@hotmail.com
[bookmark: _Toc513063573]Appendix 3 

In this following appendix is my CV
Personal Statement
A very adaptable and versatile person who is capable of working well under pressure and to own initiative, conversing with people from all walks of life.  A reliable and positive team player who is conscientious, enthusiastic and self motivated.   Always aims to achieve a high standard in whatever is undertaken.  Ability to work to tight deadlines both independently and as part of a team, always portraying a polite and friendly personality. 
Key Skills
· [image: C:\Users\lilbo\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG_1241.jpg]Strong communication skills
· Excellent Team Player			
· DBS Checked
· Safeguarding Adults and Children
· CPD – Continuous professional development 
· Good Knowledge of Equine and Events Industry
· Organised and good time keeping skills
· Full Driving Licence
· Computer literate – outlook, word and excel
Education 	2010-2015          Dwr-Y-Felin Comprehensive School
			Subject				Grade
· Graphics 				A			
· ICT 					A
· Physical Education 			A
· English Language 			B
· English Literature 			B
· Religious Studies 			B
· Maths 				C
· Biology 				B
· Chemistry 				C
· Physics 				C
· Welsh Second Language 		C
September 2015-2017         Hartpury College 
· Extended Diploma in horse management Equitation 	D*D*D*
· BHS Stage 1 Riding and Horse care Exam 			Distinction
Employment History/Work experience
July 2015 – Present 	The Birch Fish Bar, Birch Grove, Swansea.
July 2017 – Present	The Grange Livery Yard, Dyffryn, Swansea. 
March 2015 – Present	Neath/Welsh Pony Club Mounted Games Team Trainer
[bookmark: _GoBack]July 2014 (2 Weeks)	John Flint Racing Yard, Bridgend				
Event Experience
2017
· Helped out at a Festival in Swansea (Do not go gentle Festival) working in the box office my responsibilities: 
1. Customer service selling tickets and providing wristband for the event
2. Working on the phone and receiving event updates. 
3. Electronic sign in for the acts at the event
 2017-2018
· Sport event Pony Club Welsh team trials selection – my responsibilities included:
1. Setting up the arena for the trial
2. Organised team paperwork for those selected
3. Organised equipment required 
4. Booked all kit and organised team training in preparation for Windsor Event
2017
· Mounted Games European Championships Team Host 
1. Provide event information to Belgium Team 
2. Provide a friendly face and point of contact for any questions or issues
3. Managing their stay from arrival to departure 
2018
· Anthony Joshua VS Joseph Parker Boxing Match
1. Bar experience
2. Customer Service 
3. Money Handling 
4. Teamwork and responsibility
Hobbies and Interests 
My hobbies and interests involve training ponies and competing in Equestrian Mounted Games. I currently compete at a high standard all over the UK and Europe representing both Wales and Great Britain, achieving top 3 in European and World Team Championships.   
Currently I train at my local Pony Club branch and have been nominated to be the youngest Welsh Pony Club mounted games trainer for the Royal Windsor Horse show 2017 and 2018.
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PRESS AND MARKETING INTERNSHIP VACANCY AT HICKSTEAD

We're looking for a keen student to undertake a work experience placement with the Press and Marketing
teams at Hickstead.
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ARCHIVE 2017 Main duties

« Scheduling posts on Social Media
ARCHIVE 2016 « Managing photo and video content
« Online updates
« Basic video editing/uploads
ARCHIVE 2015 « Filing press cuttings and coverage
« Assisting with sponsorship requests
« Dealing with enquiries

ARCHIVE 2014 « Basic clerical duties

ARCHIVE 2013 The ideal candidate will have:

+ Good knowledge of equestrian sport, especially showjumping/showing
Excellent spelling and grammar

Superb social media skills

Basic understanding of video editing

The ability to multi-task

Some reporting/media experience

Great computer skills

ARCHIVE 2012

ARCHIVE 2011

How to apply

To apply, send your CV and covering letter to press@hickstead.co.uk, along with a 300 word preview of the
2018 Hickstead season. Please outline your availability in your covering letter. Applications close on Friday 30
March 2018,
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We are looking for a student to undertake a work experience placement this summer at the All England
Jumping Course, Hickstead, for a minimum of six weeks.

Priority will be given to those currently in full-time education, whose course requires them to complete a
work placement, though other students/graduates seeking an internship position will be considered
Candidates must be able to commit to at least 24hrs per week each week, and 40hrs during the shows
themselves.

This placement will give the student wide-ranging experience of working for a major equestrian event. The
focus will be on press and marketing, though there will be an opportunity to assist the other departments
during the duration of the placement.

The intern will work predominantly with the Press and Marketing teams in the run up to and throughout
Hickstead's two major international events, the Al Shira'aa Hickstead Derby Meeting (20-24 June) and the
Longines FEI Jumping Nations Cup of Great Britain at the BHS Royal Intermational Horse Show (24-29 July),
and will spend both weeks of the shows helping as part of the Press Office team. The intemship can start
anytime from April up to the beginning of August, with some flexibility regarding start and end dates.

The candidate should live within commuting distance of Hickstead in West Sussex, or have suitable
accommodation for the period of their internship.
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