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Nursing is a vital profession within the health and social care sector, supporting individuals with a wide range of physical, emotional, and social needs. This report argues that effective nursing practice relies on three essential skills: strong communication, clinical competence, and empathy, which together ensure safe, high-quality, and compassionate care. As healthcare demands increase and patient needs become more complex, the role of the nurse has expanded to include health promotion, advocacy, education, and collaboration with multidisciplinary teams (Royal College of Nursing, 2023). This report will begin by explaining the responsibilities of a nurse, before examining three key skills required in nursing practice. It will then outline three strategies, one for each skill that can support professional development.

[bookmark: _Toc215858984]The Role of the Nurse in the Health and Social Care Sector
Nurses perform a wide range of responsibilities, and understanding these duties highlights why specific skills are essential for the role. Nurses assess patients’ physical and emotional needs, plan and deliver care, and evaluate treatment outcomes, ensuring that care remains safe and patient-centred (Nursing and Midwifery Council, 2018). They are responsible for administering medication, monitoring vital signs, preventing infection, and providing emotional support. For example, a nurse working on a surgical ward may assess post-operative patients regularly to identify early signs of complications such as infection or internal bleeding. Nurses also play an educational role, explaining treatment processes and promoting healthier behaviours, such as supporting a patient with diabetes to understand their diet and medication routine. Another important responsibility is advocacy: nurses must protect vulnerable patients’ rights and ensure their preferences are respected (Fowler, 2022). Overall, the complexity of these duties demonstrates why nurses must be able to communicate clearly, perform clinical tasks competently, and offer empathy to those in their care.
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1. Communication Skills
Effective communication is an essential skill in nursing because it directly influences patient safety, teamwork, and the overall quality of care. This means nurses must be able to speak clearly, listen actively, and adjust their communication style to suit the individual needs of patients and colleagues. Evidence suggests that communication failures are one of the leading causes of clinical errors and misunderstandings in healthcare settings (Arnold and Boggs, 2019). For example, if a nurse does not communicate medication timings accurately during a shift handover, the patient may receive their treatment late or incorrectly. Good communication also includes non-verbal behaviours such as body language and eye contact, which help build trust, especially with anxious or vulnerable patients. Therefore, communication is essential because it supports accurate information-sharing, reduces risks, and promotes a positive care experience.


2. Clinical Skills
Clinical competence is fundamental to nursing practice because it ensures that nurses can deliver safe and effective physical care. This includes practical skills such as wound management, infection control, taking observations, and recognising early signs of deterioration. According to Berman, Snyder and Frandsen (2020), accurate assessment of vital signs plays a crucial role in preventing complications and supporting early treatment. For example, if a nurse notices an unexpected drop in a patient’s oxygen saturation, rapid action may prevent respiratory failure. Clinical skills also require knowledge of evidence-based practice and the ability to use medical equipment correctly. Therefore, clinical competence is essential because it enables nurses to respond quickly to patient needs, protect patient safety, and maintain professional standards.


3. Empathy and Emotional Intelligence
Empathy and emotional intelligence are essential skills in nursing because they help nurses understand and respond to the emotional needs of patients. Nurses frequently work with people who are frightened, distressed, or experiencing long-term illnesses, and empathetic care helps build trust and reduces anxiety. Empathy and emotional intelligence are widely recognised as essential skills in nursing. Recent studies show that emotional intelligence can predict clinical competence among nursing students, suggesting these skills are important not only for emotional support but for safe, effective patient care (Emotional intelligence as a predictor of clinical competence in nursing students, 2025). For example, when delivering difficult news, a nurse must remain calm, sensitive, and aware of the patient’s emotional state. Evidence shows that patients who feel understood and respected are more likely to communicate openly and engage in their care (Fowler, 2022). Therefore, empathy is essential because it contributes to a supportive environment and strengthens the therapeutic relationship.
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1. Improving Communication
Communication skills can be strengthened through simulation-based training, which provides nurses with realistic scenarios to practise patient interactions. Simulation is effective because it enables learners to make mistakes safely while receiving feedback from educators or peers. Berman, Snyder and Frandsen (2020) note that simulation helps develop confidence and improves the clarity of verbal communication. For example, a simulation exercise where a nurse must explain a discharge plan to a patient with limited health literacy allows the learner to practise using simple language and checking for understanding. This tool is especially useful in preparing nurses for challenging conversations, such as discussing treatment options or managing distressed relatives.

2. Strengthening Clinical Competence
Clinical competence can be developed through supervised practice and mentorship, which provide opportunities to learn alongside experienced nurses. Mentorship is effective because it allows learners to observe best practice, ask questions, and receive constructive feedback. The Royal College of Nursing (2023) emphasises that mentorship supports the transition from theory to practice and improves confidence in performing technical tasks. For example, during a supervised shift, a nurse might practise administering injections under the guidance of a mentor who ensures correct technique and safety. This tool builds competence by giving learners structured, practical experience in real clinical settings.

3. Developing Empathy and Emotional Intelligence
Empathetic behaviour among healthcare professionals has been associated with better patient satisfaction and care outcomes; the development of empathy is influenced by training, clinical exposure and reflective opportunities (The development of empathy in the healthcare setting, 2022). Reflective practice is particularly effective after emotionally demanding situations, such as supporting a distressed patient or managing conflict with a family member. By reflecting on these experiences, nurses gain greater awareness of their emotional responses and learn strategies to respond more sensitively in the future. This tool strengthens empathy by encouraging continuous self-development and emotional understanding.
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In summary, this report has argued that the nursing role is highly demanding and requires a strong combination of communication skills, clinical competence, and empathy. These skills support essential duties such as assessment, medication management, education, advocacy, and emotional support. Each paragraph demonstrated how these skills contribute to safe and compassionate care using TEEL structure. The report also presented three strategies; simulation training, supervised practice, and reflective practice which each offer practical ways to strengthen the associated skill. Ultimately, continuous skill development is essential for nurses to meet the growing challenges of modern healthcare and deliver high-quality patient-centred care.
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