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Task 1 – Personal Brand
Introduction
Personal branding is how I convey my values, skills, and professional identity to employers and colleagues within the healthcare sector, demonstrating sector-specific understanding and relevance. It matters because it lets me show the unique qualities I can bring to the healthcare field. A well-defined personal brand can improve my employability and support my goal of becoming a safe, person-centred phlebotomist (Cote, 2024). 
Brand analysis
My SWOT analysis highlights communication and confidence as my primary strengths. I consider myself outgoing, dependable, kind, and devoted to supporting others while upholding confidentiality. These qualities help me reassure patients and explain procedures clearly. Effective communication is vital in phlebotomy to alleviate patients' concerns, making these attributes essential (NHS, 2019). 
I acknowledge that my weakness is technology, particularly using electronic clinical systems. I will attend skills workshops and complete System One tutorials through the Training Hub, which provides virtual and interactive learning on clinical, administrative, and managerial functions (Training Hub, n.d.).
I will also undertake Lead Academy Phlebotomy training in Birmingham involving online theory, practical learning and assessments leading to a CPD certification (Lead Academy, 2024).
My identified concern is ageism. At 59, I may face negative assumptions about my age; however, the Equality Act 2010 prohibits unlawful age discrimination, which encourages me to feel confident in advocating for fairness and equality.
Conclusion
Creating a strong personal brand will help me consistently present myself as a proficient future phlebotomist. Reflective skills, such as analysing my strengths and weaknesses, will enable me to adapt to sector issues like technological advancements and ageism. Improving my digital skills, gaining practical training, and responding positively to feedback will strengthen my employability by combining my personal qualities with professional competence and enabling me to progress toward future career success.





















Task 2 - Network Map and Rationale

My networking map shows that my current network is a hybrid network (Grant, 2025).
My strongest area is bonding social capital, reflected in my relationships with my four children, brother, sister, and two close friends. These trusted relationships provide valuable emotional and practical support, demonstrating how close social connections can offer essential resources. (Uphoff et al., 2013). 
This reliable support system is a significant strength, although it is small, as explained in the online journal article, The Strength of Weak Ties (Granovetter, 197
3).
My bridging social capital comes from attending university twice weekly and Slimming World once weekly. These settings connect me with people beyond my immediate family and friends, increasing my exposure to different experiences, knowledge and viewpoints. However, spending much of my time at home has limited my wider community involvement and professional contacts outside university (Szreter & Woodcock, 2004).

My linking social capital includes my son’s school, paediatrician and a local support organisation that assists with paperwork and service assessments. These formal relationships give me access to professional knowledge, information and resources unavailable through informal networks (Szreter & Woodcock, 2004).

Reflection has identified career networking and community involvement as important development areas for my healthcare career. I will strengthen my network by engaging more actively with tutors, health and social care students and university careers services. I will also explore volunteering, placements and healthcare-related community activities. These actions will gradually increase my professional connections while preserving the supportive relationships that already provide stability, encouragement, and confidence. This approach will improve access to advice, opportunities, resources, and employability support within the healthcare sector (NHS, 2025).
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Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words). Referencing your sources of information is not a compulsory requirement but could be beneficial.






















Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)



2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)


3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)



4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.



6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)



7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)



8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)



10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)







Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience, write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)






























Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals






















Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 
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