Chapter 2 – Methodology

2.1 Participants:
Participants who signed up for the study using the University’s Experimental Management system (EMS), were undergraduate students aged eighteen to (?), studying a psychology related degree. Out of the (?) participants who took part in this study, there were (?) females, (?) males and (?) non-binary and (?) other. There was no specific inclusion or exclusion criteria.
(Include table of mean and range when results are collected. Mention any exclusions if necessary)

2.2 Design:
This study used an experimental task with one between-subjects design and was approached quantitatively. This was set in a laboratory (lab) environment and was conducted through the software Superlab, which is only accessible through the lab computer. 
The independent variable is the type of feedback comments (evaluative or directive) presented to the participant, and the dependent variable being the level of recall for the different feedback comments. The main data was analysed through an independent samples t-test on total memory for feedback score between the two groups. This analysis was used to compare two independent groups to determine a significant difference between two samples. This data was analysed using the software SPSS.


2.3 Materials: 
Materials required for this study included a laboratory, which has access to a computer with the software Superlab installed on. To ensure all ethical considerations are followed the information sheet, consent and debrief form are essential in providing the information and participant’s rights to the individual partaking in the study. Other materials needed include a script, feedback comments and one distraction task. There were two groups: A and B, with each group only allowed to read through one of the two scripts that differed through the feedback on them. Script A consisted of ten evaluative comments on the piece of text, whereas Script B had ten directive feedback comments. The feedback comments, ten directive and ten evaluative, came from the Item Analysis of Subjects’ Free Recall Responses (Appendix A) which was constructed from a previous study on performance feedback (Nash et al., 2018).
The distraction task was a randomised button pushing task that involved pressing the keyboard arrows that correlated to the image or word that was displayed on the screen. This task was not analysed as it was not part of the aim. Lastly, the recognition task for both groups displayed all ten feedback comments in the same randomised order and participants had to press ‘A’ to say they did recognise the feedback comment or ‘L’ if they did not recognise the feedback comment from the script. 

2.4 Procedure: 
2.4.1 Study Procedure
The study recruited participants who signed up voluntarily though the University’s EMS, where they could choose one of the time slots most suitable to them. Due to their being two variations of the study, evaluative and directive feedback comments, participants were equally assigned to one of the two. On UWTSD’s IQ Campus, the participant was greeted with an information sheet (Appendix B) providing an overview of the duration, tasks, purpose, researcher’s emails, data collection and storage. After approval of what to expect, participants then had to read and sign the consent form (Appendix C) to clarify that they understand all of their rights, how their data will be stored and more importantly that they give their consent to take part in the study. After gaining consent, participants were then directed to begin the study via the lab computer.
First task involved filling out a demographics form asking for age and gender. Once completed, participants were presented with an instruction screen introducing the next task, which involved reading a piece of text with feedback comments (Nash et al., 2018). After the set time limit of two minutes, another set of instructions appeared on the screen introducing them to the distraction task that consisted of a three-minute button pushing activity, via the keyboard, to rid of the recency effect. After three minutes, the screen automatically displays the final set of instructions for the recognition task. This involved the participant seeing twenty feedback comments appear one at a time on the screen and pressing one of two keys (‘A’ or ‘L’) on the keyboard that either meant they recognised the comment from earlier, or they did not. Pressing ‘A’ meant they did recognise the feedback, and ‘L’ meaning they did not, as ten feedback comments provided were made up by the researcher.
After the recognition task, “End of study. Please inform researcher” was displayed on the screen and then the participant was handed a debrief form (Appendix D) which explained the aims of the study and what the expected outcomes are. Any questions asked were then answered, if not they were provided with the contact details of the researcher and research supervisor for any further questions.


2.4.2 Ethical considerations 
To ensure there were no ethical issues before conducting my study, both a Dissertation Proposal form (Appendix E) and Ethics form (Appendix F) were submitted and approved by the university and granted by the SREC (School Research Ethics Committee) to allow data collection from participants to begin. However, ethical considerations were a constant discussion throughout the study between the researcher and research supervisor to ensure there were no potential issues that could have been an issue later on in the study.
When designing this study, there were no major issues that would have deemed this research unethical. However, a potential ethical concern is the distress or worry that some participants may feel due to the task involving a piece of work from a student. The layout and software used in the screenshot of the text is extremely recognisable to participants as it is what the UWTSD use when marking students’ assignments. To ensure participants do not feel any unwarranted emotions before partaking in this study, the decision was made to clarify it was a piece of text with critical feedback on the consent form, so it was clear what was to be expected to minimise the risk of any potential negative emotions.
All ethical considerations were followed throughout the study by following the British Psychology Society (BPS) Code of Ethics and Conduct (2021) and BPS Code of Human research Ethics (2021). These codes were strictly adhered to on the consent form (Appendix B), as participants read through their rights to acknowledge their right to withdraw without penalty. It stated they did not have to answer questions they did not wish to. Participants were informed that their data will be stored anonymously, and confidentiality will be maintained (UWTSD Research Ethics & Integrity Code of Practice/Data Protection Act 2018). At the end of the study, the debrief from (Appendix D) then explained the aims and purposes of this study, and provided the opportunity to withdraw that data before it is anonymised. The debrief from also provides the contact details of the researcher and the research supervisor for any further questions or issues raised. 

