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Essay one 

This essay will explore the significance of how important effective police engagement with the community and how poor engagement can cause a dire effect with community cohesion. Effective cooperation and cohesion between the community and the police is a pillar in ensuring public safety and social harmony. When there is an ongoing positive relationship between the police and the community it serves, a sense of understanding and unity begins to develop. Community cohesion at its core is the notion of harmony between a range of individuals from diverse backgrounds whereby there is mutual support between citizens (Cantle, 2001). Community cohesion creates a sense of belonging within the local areas in which individuals reside and encompasses a sense of pride. When communities are working co-operatively with one another, the commitment to solve issues becomes a collective effort. Therefore, when the police have ineffective engagement with the local community cooperation and the success of resolving issues begins to fracture. 
Firstly, community cohesion refers to the magnitude at which individuals within a local community feel a shared identity with one another. Community cohesion is achieved through tolerance and respect whereby diverse individuals from various cultural, ethnic, or religious backgrounds can cohabit together in peace. Furthermore, community cohesion is achieved through shared values in which individuals feel enthusiastic about achieving and upholding (Cantle, 2008). Community cohesion allows for members within society to have equal opportunities and access to resources regardless of their diverse background. Police engagement is vital in supporting community cohesion as it encompasses a visual presence of safety and security. When individuals feel that law enforcement is actively looking to improve safety within the community, a bond begins to emerge which consequently builds trust. When the policing service has an active participation and involvement within the community it enhances the notion of togetherness which positively fosters cohesion between the local community and the police. 
The policing service plays a vital role in community cohesion as it acts as a liaison between governmental services and various diverse communities. The policing role is more than solving and detecting crime, but it also encompasses the need to build a safe environment for those who are vulnerable within society. Police contribution to community cohesion is represented through the principle that the police are there to provide safety and security whereby communities are more likely to engage with one another if they feel secure. In addition, police officers offer the role of resolving conflict as they can mediate between members within the community to provide out of court disposals in the interest of community harmony. 
Engagement from a policing level can be illustrated in various methods. The philosophy behind community policing accentuates the initiative-taking nature of the police force to stop criminal activity and promote safety within the community. Through departments such as neighbourhood policing teams, officers are enabled to work in close proximity with local residents whereby issues can be heard and understood, and community concerns become prioritized. Furthermore, another way in which police illustrate engagement in local communities can be highlighted through school liaison officers and youth engagement programs whereby initiatives are built to prevent re-offending. 
The first risk I will discuss in relation to ineffective engagement between police and local communities is its effect on the under reporting of crimes and public concerns. Ineffective engagement with the local community creates a feeling of a lack of confidence whereby barriers begin to emerge which as a consequence prevent the reporting of crime and cooperation with law enforcement. Without consistent engagement within the community the perception that citizens in society are experiencing is that their issues are being invalidated which perpetuates and reinforces negative feelings towards law enforcement. The fear of retaliation or police conduct can lead to reduced rates in reporting crime thus risking criminal activity becoming worse and non-detectable. 
Another risk that occurs through police’s ineffective engagement with the community is distrust between both parties. When Law Enforcement Agencies are not engaging effectively with the local community it creates a sense of mistrust. It demonstrates an attitude to the public that the police services are biased and does not serve the community’s needs. 
According to Harkin (2018) low levels of collaboration between the police and the community are a result of police failure to not collaborate with partnership working or recognise the input or issues reported by the communities they serve. In addition, this paper suggests that a theme that due to the polices perception that they have knowledge and wisdom therefore know best about what policing issues a priority is. However, this sets a precedent that the community feels overlooked and that their issues not recognized or appreciated. According to the Home Office (2010) the UK is currently a high crime location in comparison with other neighbouring countries. The Policing in the 21st Century report states that due to the ineffective engagement from police with the community, citizens do not report crime or anti-social behaviour as they are not reassured by the policing service that they will not face consequences. 
According to the theory of ‘Procedural Justice’ the interactions in which the community has with the police directly impacts the trust and legitimacy individuals place in the policing service (HM Inspectorate of Probation, 2020). According to the theory, giving members of the community a voice, neutrality, respect, and trustworthiness in showing an active interest into the community, cohesion begins to develop. However, Gold (2022) explains that reports such as the HMICFRS 2021 on the disproportionate use of police powers has identified the lack of police effectiveness in engaging with diverse communities. The report highlights how ineffective engagement with communities has created a lack of trust and the risk of this is that co-operation will become non-existent and serving individuals from minority communities will become more difficult to serve. 
The impact in which these risks have on community cohesion are widespread which directly impact the trust within communities and the police (Bradford, Jackson and Stanko, 2009). The 2001 Riots in Burnley, Bradford and Oldham demonstrated the impact in which police ineffectiveness has on community cohesion. The tensions rising stemmed from a disjointed community whereby a sense of community identity was lacking, and young people felt unacknowledged (Chaney, n.d.). The riots demonstrated how despite how much more diverse British society was becoming, there was a lack of understanding between ethnic groups. The lack of cohesion in the community meant that tolerance was at an all-time low demonstrating the impact poor engagement can have on community cohesion as social divisions and tensions begin to rise. Members of the community can begin to feel marginalized which leads to animosity and resentment which could be avoided with effective police engagement. 
The Cardiff Community Engagement Experiment is a study that examined the various methods in which South Wales Police effectively engaged with the community through a proactive approach rather than waiting for community reports. The study concluded that the proactive community approach demonstrated that community intelligence could be gathered and improved the understanding needed to build interventions that respond to the community’s specific needs (Innes, et.al, 2020). However, this study demonstrates that ineffective engagement in community policing due to financial pressures or due to ambiguous objectives of responding to the needs of public protection rather than community policing. 
In relation to the safety of members in the community, a lack of engagement from the police in the local community can risk vulnerable sections of the public becoming more susceptible to crime and exploitation. Minority groups may perceive police as unresponsive whereby criminals have free reign to exploit the vulnerable in society. 
Community policing has shifted the philosophy of the conventional responsive model. Traditional policing emphasises crime control and responding to emergencies reported. Whereas community policing is centred upon partnership approaches whereby the goal is to improve the quality of life and focus on helping individuals with the fear of crime in their communities (Novak, Alraid and Lucas, 2003). It is also suggested by Novak, Alraid and Lucas (2003) that if the police do not effectively engage with the community, then problem solving begins to halt. 
Crime stems from a multitude of issues such as mental health, violence, social inequality, or poverty. Therefore, effective community engagement for police is vital in helping stop criminality at its core. Effective community engagement builds the foundations of trust between the community and the police which allows for a multifaceted approach to solving issues. Poor engagement from the police in the community risks added pressure on the police to problem solve circumstances which could be better suited to other agencies or community level approaches. Ineffective engagement risks the quality and quantity of resources available to combat crime as a lack of trust from the community in the police means that issues take longer to resolve. 
A study which examines the impact on law enforcements ineffective engagement with the community can be highlighted through the National Academies of Sciences, Engineering and Medicine ‘Proactive Policing’ 2018. This study highlights the issues surrounding an initiative-taking policing style as its impact on community trust. The study highlights that with the policing priority surrounding crime prevention, there is a lack of engagement with the community and that this initiative-taking policing style rather than a community policing style creates a negative impact on community trust (Weisburd, et.al, 2019). As discussed previously, public trust is a pillar in ensuring effective policing and the ‘Proactive Policing’ study reinforces how community policing provides this. 
An example whereby community cohesion was affected by the polices lack of engagement with the community can be highlighted through the vigil for Sarah Everard. Due to the response the Metropolitan Police Service took, citizens believed their concerns, rights and liberties were being dismissed and ignored (BBC, 2022). The confrontational manner in which the protest was managed meant that the policing service appeared to not want to engage in a constructive dialogue whereby the community was asking for policing practices to change in response to fears women in the community had of violence from male officers. The aggressive approach that was undertaken eroded the trust that the public has in feeling the police are them to protect them rather than be combative with them. This as a consequence led to increased tensions between the community and the policing service whereby law enforcement lost its legitimacy in upholding law and order. This set a precedent for the negative perception in which communities have when discussing disproportionate use of force and feelings of injustice, which in the case of the Sarah Everard vigil was found to have breached the civil rights of protesters. 
To conclude, it is evident that effective police engagement with the local community is fundamental in maintaining public safety and community cohesion. There are a multitude of risks of ineffective engagement which have a direct impact on public trust in the police, community well-being and social divisions which can be demonstrated in the riots of 2001. Community cohesion and effective engagement are vital to managing these risks and the prioritization of engagement with the community will benefit public safety overall. By focusing on effective community engagement, individuals can feel pride and a sense of belonging within their community. Ineffective engagement from the police towards the local communities perpetuates the historical tensions that exist between minority groups and historical issues of misconduct and discrimination. The risk of continuing this ineffective engagement on community cohesion means that harmony and trust are not implemented, and segregation begins to occur within the community. 
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Essay two 

This essay will discuss the complex nature of the challenges that diversity adds to operational policing. Diversity is known to contribute valuable perspectives to operational policing as it encourages ethical and fair policing. However, diversity for operational policing can introduce multiple challenges such as communication barriers, unconscious bias, accountability and use of force, training, and development for officers. 
The concept “The concept of diversity consists of the complete understanding and acceptance of all various and different human characteristics existing in the wider community” articulated by Stregioulis (2018) accentuates the significance in comprehending, embracing, and accepting differences in human characteristics within the wider community. The policing service has strived to adopt this narrative in order to serve a developing diverse community. The vision described by South Wales Police is to have better understanding in order to respond to the communities needs which can only be achieved through the promotion of diversity and equality (Police and Crime Commissioner, 2019). The challenge that diversity presents is maintaining a balance with a consistent non-biased policing service whilst understanding and accepting the cultural differences within the community. 
Diversity refers to the variety of unique characteristics and differences of individuals within particular groups or communities. Therse differences can range from age, race, gender, sexual orientation, socioeconomic backgrounds, neurodiversity, and education (National Library of Medicine, 2022). Embracing diversity within policing requires valuing, respecting, and accepting differences and promoting equal opportunities regardless of differences. The South Wales Police and Police and Crime Commissioner Joint Equality Plan (2019-2013) states various equality objectives which prioritise promoting diversity in the workplace and understanding of differences which will promote inclusion. The Equality Act 2010 is a key topic for the Joint Equality Plan and the discussion of diversity in operational policing. The act promote equality among protected characteristics which are for example disability and sexual orientation (Mind, 2019). This act ensures that public authorities must actively remove discrimination or harassment, increase equality of opportunity for those with protected characteristics and those without and it must encourage cohesion and positivity between individuals of protected characteristics and those without. 
Firstly, a challenge that diversity contributes to operational policing is communicating and understanding diverse communities. Within a diverse community there are a multitude of languages, cultural differences and various social norms which can contribute to a barrier between the police delivering to the public (Herbst and Walker, 2001). In addition to multiple languages and the complexities of communicating with those from cultural backgrounds, there are challenges in communication with those with neurodiversity. 
Operational policing is more than dealing with crime, it is also helping with public welfare and safety therefore there are a multitude of calls whereby police come into contact with those suffering with disabilities. Neurodiversity is defined by Mcgee (2012) as the following:
“The term neurodiversity refers to a natural neurological variation which is marked by cognitive, affective, and perceptual differences and came about with the rise of the disability rights movement.”
According to the paper submitted by Jacobs (2022) neurodiverse individuals are not being supported or treated fairly by the criminal justice system and reform is in need. The paper suggests that operationally policing of those with neurodiversity’s such as Autism Spectrum Disorder and Attention-Deficit/Hyperactivity Disorder in England and Wales are failing at identifying vulnerabilities in suspects whereby safeguarding through means of an appropriate adult are being neglected. Operationally policing those with communication barriers such as non-verbal/ verbal impairments or with repetitive or restricted movement creates complexities in delivering an equal and fair service due to lack of training and a lack of education surrounding the matter. 
Theorist Browning and Caulfeild (2011) explains that the National Autistic Society statistics that 90% of police officers consider their comprehension of autism within their professional role to be inadequate. This therefore demonstrates how through a lack of knowledge or training regarding supporting those with neurodiversity, there becomes inconsistencies and misunderstandings. Gunasekaran and Chaplin (2012) suggests that up to 70% of individuals with autism will experience an intellectual disability which effects their lack of capacity to understand the outcome of their actions. This notion is further supported by the research conducted by Slavny-Cross, Allison, and Baron-Cohen (2022) who discuss the challenges of autistic individuals when communicating with the police due to adjustments not being in place from the Criminal Justice System. 
This breakdown in communication can lead to more severe consequences due to the difficulty with social communication and that nonverbal behaviours such as stimming can be misinterpreted as aggression. This study conducted by Slavny-Cross, Allison, and Baron-Cohen (2022) states that the Criminal Justice System was failing in their interviewing of autistic suspects, the lack of training among police officers in relation to autistic behaviours and the significance of building community connections between the autistic community and the police. Therefore, this demonstrates how diversity is a challenging and complex concept to navigate for operational policing. 
Additionally, the lack of trust between ethnic minorities within the UK and the Police is currently at an all-time low. Instances such as the mishandling of the Stephen Lawrence murder have hindered the trust between members diverse communities and the police creating barriers to operational policing (Bowling, 2018). One way in which the policing service has tried to tackle this has been through a push to diversify the police force (Hales,2020). The benefits of this will allow skills such as a variety of linguistics, understandings of cultural backgrounds and awareness of the challenges minorities face. However, 91.9% of officers across England and Wales were identified as white and only 8.1% from Black, Asian, mixed or ‘other minority backgrounds. 
However, currently in According to Gov.uk (2021) Black people were arrested over three times more than White People in the year 2020. Furthermore, the disparities in the policing tactic of ‘stop and search.’ Stop and search is a crime prevention tactic which address ongoing crime, possession of offensive weapons and drug use. However, due to the ongoing criticism of the utilisation of Stop and Search powers on ethnic minorities. However, this is heavily dependent on the levels of diversity in a geographical area. London for example is where four out of five stop searches of Black people are conducted and also whereby 60% of Black people live (Gov.uk, 2023). 
Due to the lack of trust discussed earlier, recruiting officers from diverse backgrounds is challenging. Without investment into language training, cultural awareness and education on the impact policing has on minority groups, officers will not be able to ensure effective communication with the winder community. Public trust in the police to act fairly and equally has not been the notion which has been presented to those from marginalised groups. Rowe (2007) argues that racial discrimination is not only prevalent in British society, but also rife within the policing service whereby views of this nature and stereotypes of Black and Asian cultures are encouraged. The paper explains how there is an internal culture which directly effects the external implementation whereby inappropriate behaviour is not being challenged. 
Diversity also introduces vital conversations around unconscious bias and discrimination with operational policing. Unconscious bias refers to the unintentional attitudes and stereotypes which can influence perceptions and decisions without conscious awareness. Unconscious biases are developed by an individual’s upbringing, family environment, experiences, and cultural influence. Failure to recognise unconscious bias can be detrimental to the policing service as without recognising perpetuating stereotypes of marginalised groups, officers will not promote fairness and inclusivity. Biases can cause judgements to be made and impact the way in which officers interact with diverse members of the public which can lead to unintentional discrimination. 
Unconscious bias and perpetuated stereotypes can influence the interactions officers have with the winder public. The implications of this are that officers may treat individuals unfairly or unequally due to racial, ethnic, or socioeconomic biases. These biases can lead to disproportionate targeting of minority backgrounds leads to the erosion of public trust, which contradicts the notion of ‘policing by consent.’ Furthermore, it perpetuates negative perceptions of the police and increase feelings of injustice within marginalized groups. 
As discussed, prior, the impact that bias and discrimination can have on operational policing is highlighted heavily through the use of tactics such as stop and search. The complex conversations that occur when discussing how potential biases of officers can affect diverse communities can cause challenges for operational policing. However, maintaining public trust is crucial for promoting community cohesion and this is achieved through cultural competence, empathy, and impartiality. 
However, diversity offers multiple positives which contribute to effective operational policing and community based law enforcement. Firstly, by diversifying the police service it allows for a deeper understanding of the community’s officers serve leading to enhanced trust and effective communication. Furthermore, officers who are from diverse backgrounds can demonstrate greater cultural sensitivity which can divert misunderstandings between the police and minority groups. Greater understanding of diverse communities and diversity as a whole provides de-escalation from conflict as there is greater empathy and cultural understanding. Furthermore, advanced education on diversity improves operational policing as it allows officers to respond to communities more effectively and address specific needs within diverse communities. 
The policing service is heavily reliant on public and media perception and a diverse police force sets a precedent that officers reflect the communities they serve. Diversity training and a diverse police force promotes the notion that the police are inclusive and want to serve the needs of their diverse communities. 
In conclusion, there are a multitude of challenges and complexities that diversity adds to operational policing. As discussed, diversity challenges the interactions officers have with diverse individuals which can inhibit communicating effectively with those who are neurodiverse or speak foreign languages. Furthermore, unconscious bias and the perpetuation of negative stereotypes can lead to a disproportionate targeting of minority groups. The erosion of public trust has built barriers between individuals of diverse backgrounds and the policing service whereby a deep understanding between both parties is lacking. Despite the multifaceted challenges and complexities diversity brings, it is necessary in order to understand and accept the various human characteristics within a wider diverse community. Diversity enriches the perspectives of individuals and encourages individuals to think innovatively. In addition, diversity allows for exposure to individuals which helps break down stereotypes and reduces biases. Cultural exchanges allow for a better appreciation of languages, customs and traditions which enriches society and the policing organisation as a whole. Diversity within the police allows for representation and empowerment of under-represented groups however due to a lack of trust, it has become a challenge to recruit those from diverse communities. 
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