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Introduction:
What is corporate social responsibility? 
According to an Investopedia article- “Corporate social responsibility, often abbreviated "CSR," is a corporation's  initiatives to assess and take responsibility for the company's effects on environmental and social wellbeing. The term generally applies to efforts that go beyond what may be required by regulators or environmental protection groups. CSR may also be referred to as "corporate citizenship" and can involve incurring short-term costs that do not provide an immediate financial benefit to the company, but instead promote positive social and environmental change.” (Investopedia, 2018)
Corporate social responsibility can sometimes be the key to the success of a business. This is because a socially accepted business is normally more profitable. Within this text there will be some examples taken from the automotive and the logistics industry on corporate responsibility, and various points will be on different business approaches to corporate social responsibility.




















Honda Corporate responsibility.
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Figure 1- Honda CSR Webpage Front screen. (Honda CSR, 2018)
Above shows figure 1. Within this example, Honda shows various parts of its large corporate responsibility strategy, ranging from environmental to safety responsibility’s. 
Honda of the United Kingdom manufacturing ltd says “As a company with a global viewpoint, we are dedicated to contributing to the well-being of local communities around the world through our products and technologies. As a good corporate citizen, we will deepen our commitment to all local communities where we do business. We will contribute to the nurturing of a society where caring and energetic individuals actively participate in socially responsible activities.” (Honda Manufacturing UK Ltd, 2018) 

Honda manufacturing works closely with various other organisations such as Safe Drive Stay Alive and The Wiltshire and Swindon Community Foundation (WSCF). These various points show that Honda Manufacturing UK LTD and Honda worldwide are making a valiant effort to make crucial changes within their local environment as well as the environment surrounding their stakeholders. An example of one of their stake holders could be the workers that extract raw materials from the ground that would then go in to making one of Hondas vehicles. Honda would show social responsibly to make sure that this worker gets fair pay and is treated within the set regulations.

Tata Motors Corporate Social Responsibility
Another example of Corporate Social Responsibility within the industry is Tata Motors. Their social responsibility strategy largely bases itself around the areas of which the Tata Motors factories are located. For instance, the various factories spread across Jamshedpur District. (Tata Motors, 2003) Tata Motors is a very large firm whose subsidiary companies include Jaguar Land Rover (JLR) and Tata Daewoo.

 Although Tata Motors mainly bases its CSR in and around the area of which their factories are, the company also has an international strategy. The main international strategy is The Tata Motors SkillPro Program that brings in various youth engineers from less economically developed countries (LEDC). Tata Motors provide a 9-month mechanic training course at their training centre in Jamshedpur. According to Tata Motors corporate responsibility page “During 2016-17, we trained 22 youth, including two women participants, from 8 countries – Bangladesh, Mozambique, Sudan, Tanzania, Kenya, Nigeria, Ghana and Sri Lanka. All the 22 participants are now part of the distributor network and the Tata Motors extended family in their countries.” (Tata Motors , 2018)
The fact that all the participants are still within the company’s network proves how successful this program is. 






What are the key strategies that are conducted within the Corporate Social Responsibility of a large company?

Corporate social responsibility covers various sectors such as Health, Education, Building, Ethical Practices, donations etc. Normally a company would perform a cost benefit analysis to see if it is going to not only improve the life and environment surrounding the beneficiary, but also the other stakeholders involved. The definition of a beneficiary is “A person who derives advantage from something, especially a trust, will, or life insurance policy.” (Oxford Living Dictionaries, 2018)
 In addition to this the meaning of a stake holder within an organisation is” Anyone with an interest in a business. Stakeholders are individuals, groups or organisations that are affected by the activity of a business.” (BBC , 2018)
Corporate social responsibility affects external stakeholders. External stakeholders are stakeholders that don’t work for the company in question but is linked somehow to the business, for example people who live close to a large factory. 

Corporate social responsibility within the logistics industry:
Eddie Stobart Corporate social responsibility
[image: ]Figure 2- Screenshot taken from Stobart group corporate social responsibility page (Stobart Group , 2018)

As seen in figure 2 above, Eddie Stobart group takes another approach to their corporate social responsibility. Stobart group integrate certain people within the business to form a board that cover all aspects of corporate social responsibilities. Certain roles within this board are distributed according to the members expertise.
Eddie Stobart have been seen to be one of the major businesses within the logistics and haulage industry. As Stobart is such a large firm, any damage that is caused to stakeholders can cause a vast amount of industry news coverage and bad business reputation. 
Stobart use various techniques to improve their overall global footprint. As Stobart Group is a logistical firm they need to contribute to ensure that their various planes, trains and trucks are running economically thus reducing extensive damage to the surrounding environment.





DHL Corporate social responsibility.
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Figure 3- Internet screenshot taken from the DHL Corporate Social responsibility page. (DHL, 2018)


DHL boasts a large corporate social responsibility strategy. The German Company goes into detail explaining the various effort it makes within the community of every country it operates in. DHL also explains how it helps the United Nations, providing access to its logistical platforms thus providing aid to those in need. DHL and the United Nations Office for the coordination of humanitarian affairs (OCHA) have been working in partnership for over 10 years.
DHL is one of the largest logistics and mail companies in the world. DHL’s corporate responsibility strategy also focuses on its internal staff members. DHL provides jobs for over 500,000 people worldwide thus making it one of the largest employers within the industry. (DHL, 2018) 

Automotive manufacturing CSR Marketing.
Companies use various marketing skills to both sell their product but also sell the overall business. As stated previously in this text (surrounding Stobart), if the company or organisation were to receive undesirable damages to the stakeholders it could be disastrous to the company’s integrity. Large companies, for instance in the automotive industry, often market themselves on their social corporate responsibility. This is because it gives their customers a perception that they are responsible for the wider community. 



An example of automotive manufacturing charity work.
Whilst reading the SMMT (Society of Motor Manufacturers and Traders) sustainability report from 2016, It showed how various companies made large contributions to various charities, one of which being Aston Martin. The sustainability report stated that “Aston Martin auctioned one of the DB10s used in the film at a special event at Christies. This extremely rare model was sold for £2,434,500. This was the only Aston Martin DB10 to be made available for public sale, with only 10 models produced in total. The money raised by the auction was donated to Doctors without Borders – a global humanitarian aid organisation that provides medical care and support to victims of armed conflict, epidemics and other disasters.” (THE SOCIETY OF MOTOR MANUFACTURERS AND TRADERS LIMITED, 2017) This Fundraising exercise was made very public and was both successful for the charity in question and Aston Martin. 
[bookmark: _GoBack]
Emission regulations.
Emission regulations and reducing a vehicles overall carbon footprint has been at the forefront of the automotive and logistics corporate responsibility strategy for a vast amount of time. These two industries are one of the largest contributors to the overall global warning level and preventative measures over the last 10-20 years have been put into place to reduce their effect on the wider community. An example of this is the Lamborghini factory based in Sant'Agata Bolognese. From 2015 the Lamborghini plant has been operating CO2- neutrally reducing its overall global warming footprint compared to its competitors. 


Bosch Corporate social responsibility
One of Robert Bosch (founder of the Bosch group) most rememberable quotes is “In the long term, an honest and fair approach to doing business will be the most profitable.” (Bosch Global, 2018) This is a very ethical approach to large scale business such as Bosch. Bosch states on its CSR page “The responsibility towards our society has a valuable tradition at Bosch and starts with the fair treatment of our employees.” (Bosch Global, 2018) This shows that Bosch Place there staff members first within their social responsibility strategy. Bosch push for equal opportunities and human rights within the workplace. Bosch provides many components used within the automotive and logistical industry. 
 








Conclusion.
This text has covered various points surrounding corporate social responsibility. Corporate responsibility is a large component in the overall business system. If a company were to have a bad social responsibility it may be perceived by potential customers to be unethical, thus being very damaging to the company’s future sales figures.
This text has looked at various automotive and logistical company’s corporate social responsibility strategies and how each company provides external, as well as internal, support to all its stakeholders. This text has further looked at how business can use their corporate social responsibility as a marketing technique, as well as looking at the automotive supply chain in terms of factories and how it effects the wider community.
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