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          Technology is ever-growing and it is sought that police departments worldwide are being faced with the challenge of keeping up to date with the digital world and adapting to the proposed changes offered by technology (Treverton et al, 2011, p 70). The debate regarding law enforcement agencies and their interventions in the digital age are controversial, with some parties arguing that this could pose more threat than advantages (Capobianco and Nyeso, 2018, p 23), but the contrasting argument is that time efficient intervention is a requirement (Capobianco and Nyeso, 2018, p 23).
          One of the most significant challenges projected by technology in the modern day for policing is the growth and development in cybercrime. Cybercrime, as outlined by South Wales Police (2022) categorises all crimes that “take place online, are committed using computers or are assisted by online technology”. The threat from cybercrime is critical and the National Crime Agency (2022) describes cybercrime as a ‘global threat’, which demonstrates the severity of this issue to worldwide police forces not just those within the United Kingdom. Cybercrime includes an array of offences, including fraud, hacking, ‘phishing’ and online grooming and child exploitation (National Crime Agency, 2022). 

          To enhance the investigation on cybercrime by using a specific example, fraud is a common occurring offence that is being faced by the police and other partnerships in 2022. Online fraud commonly occurs when an act of dishonesty is conducted by a person who makes a false representation in order to gain for themselves or cause loss to another (Action Fraud, 2022). Fraud is an offence that can be conducted online with the use of technology and networking, but can also be conducted offline without technology, classifying it is a cyber enabled crime. The complexity of this offence means that fraud can be categorised in over 100 types, including personal fraud, business fraud, telecoms, banking and finance fraud and door to door fraud (Action Fraud, 2022). Door to door fraud is an example of how fraud can be conducted offline without the use of technology, suggesting how fraud is classified as a cyber enabled crime. 
          South Wales Police demonstrate that fraudsters will likely use more than one method to assist them in hiding their identity when committing such offences, this makes it difficult for fraud offences to be recognised and classified (South Wales Police, 2022). These are referred to as common scamming tools, with some examples being money transfer agents, virtual offices and phone numbers. Fraud offenders will often use unregistered phone numbers to initiate calls and send text messages making them hard to trace as these phone numbers are unlikely to be of existence on the police database (South Wales Police, 2022).
          The frequency of fraud can be identified through the use of statistics, beginning with the most recent figure of reported fraud offences counted at 3,863,000 in the year ending June 2019 from the Crime Survey For England And Wales (Office For National Statistics, 2019). The estimation make-up for fraud offences stands at approximately 31% of all crime in England and Wales (The Police Foundation, 2019). However, this statistic could stand at a concerningly higher figure as the National Crime Agency (2017) predicts that less than 20% of fraud offences are reported. Furthermore, the recent increase in fraud cases is evident through the Crown Prosecution Service as they estimate that the number of fraud and forgery cases heard for by the court has risen by almost a third since 2011. 
          The police are actively working to prevent and tackle issues regarded with fraud and forgery cases and have a series of prevention strategies available on their websites that are available for public viewing. Using Dyfed Powys Police as an example, they have a series of prevention methods available on their website that are labelled the ’10 Golden Rules To Prevent Fraud’ (Dyfed Powys Police, 2022). Included in this section are the advice of being alert to all ‘too good to be true’ promotions and offers and to be cautious when providing unknown or untrustworthy people (Dyfed Powys Police, 2022). This is a demonstration in which the police provide knowledge and intelligence to the public which could prevent them from becoming victims of such offences and also displays their tactics of targeting victims as well as offenders in hope to decrease the amount of fraud victims. 
          The National Policing Digital Strategy 2020-2030 also contains information regarding the police transformation to be able to adapt to the digital age. The document outlines and analyses a detailed response to the developing digital age (National Police Chief’s Council, 2020). This document addresses key areas for policing in the digital age and gives examples of adopting digital technologies such as “automated data-sharing mechanisms and data analysis tools” (National Police Chief’s Council, 2020). This can suggest the police are aiming to comprehend an intelligence led approach to cybercrime. 
           The Policing Vision 2025 is another document containing information regarding policing in the digital age. The document addresses the importance of the police having the ability to be capable with combatting crime in the digital age, particularly cybercrime (Association Of Police And Crime Commissioners, 2020). The Policing Vision recognises the growing complexity within society and that it is becoming more digital as time progresses. The focus of this document is dedicated to cybercrime in one of the sections. Specifically, section 3.5 of the Policing Vision highlights the importance of protecting vulnerable people from cybercrime through their development of new capabilities (Association Of Police And Crime Commissioners, 2020). 
          The Government are also working in partnership to assist the police in tackling and preventing cybercrime with fraud being one of these areas. The Fraud Act 2006 was earlier introduced by the House Of Commons (Fraud Act 2006). The Fraud Act 2006 identifies a general offence under legislation and sets out durations for sentencing regarding the offence, with the maximum sentence being 10 years imprisonment. The legislation also analyses the 3 variating methods in which fraud offences can be carried out and provides a definition for the terms ‘gain’ and ‘loss’ as these terms can hold different meanings depending on what offences they are applied in (Fraud Act 2006). The Fraud Act 2006 is useful to police officers as they can distinguish offences with a legitimate legislation and follow with appropriate measures. 

          In summary of the points that have been made throughout this essay, it is justifiable that cybercrime is a contemporary issue that the police are commonly encountering in 2022. However, with the recommendations such as those laid out in the Digital Policing Strategy 2020-2030 and the Policing Vision 2025, it is evident to see that efforts are being adopted to prevent and tackle these issues in today’s society and the time period that follows. It can also be suggested that law enforcement agencies are working in partnership to develop strategies to assist them in combatting these issues and stay connected with the growing digital age, with the government being an example of this by their introduction of the Fraud Act 2006. 
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