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1. Introduction 

In this article the psychological theory of Maslow's hierarchy of needs will be explained. Different assumptions of the theory will be discussed and different views and critiques about the theory will be outlined in the article. Practical examples of the theory will also be mentioned and finally, a recommendation will be outlined. 

2. Brief background of the theory 

Maslow’s hierarchy of needs is a physiological theory that has been introduced by Abraham Maslow in psychology. The theory was first introduced in the journal psychological review. The theory was first published in 1943. Maslow has extended the theory along with keen observation about human needs. His theory of human needs includes many other human development psychology theories. Most of the theories were described by four stages of human growth. Then Maslow created a classification chart of universal needs of humans according to society and then proceed to more acquired emotions. The main purpose behind creating the theory of human needs was to understand what kind of factors motivate human beings (Sharma et al., 2022, pp. 222-229).
The theory can help an individual to understand and study how an individual approaches these behavioral motivations. That is why terms such as psychology, safety, belongings and love, self-esteem, etc have been used by Maslow. The main relevance and importance of Maslow’s hierarchy of needs are that both organizational theories and this theory insight into human behaviors. Identifying what are the needs of humans and how their needs differ helps an organization immensely to run the system properly. The main reason behind Maslow’s hierarchy of needs created was to get a better understanding of what inspires and motivates human beings.  Concrete needs such as food, water, and also abstract thoughts such as self-actualization are included in this theory (Shoib et al., 2022, p.02537176211060435).
3. Discuss the main assumptions of the management theory 
Maslow’s hierarchy of needs is a psychological theory that has been introduced by Abraham Maslow in psychology. The theory was first introduced in the journal psychological review. The theory was first published in 1943. Maslow has extended the theory along with keen observation about human needs. Then Maslow created a classification chart of universal needs of humans according to society and then proceed to more acquired emotions. The main purpose behind creating the theory of human needs was to understand what kind of factors motivate human beings. The theory can help an individual to understand and study how an individual approaches these behavioral motivations. The theory involves 5 stages, and these are:
                                  [image: ]
                                        Figure: Maslow’s hierarchy of needs 
                              Source (Shoib et al., 2022, p.02537176211060435). 
Psychological needs: psychological needs are basically physical needs that are essential for an individual to live. Drinking water when an individual is thirsty or when an individual feels hungry eats food these needs are addressed as psychological needs. According to Maslow, these are the primary needs of an individual. An individual need to fulfill these needs to ensure that they meet the body's primary requirements. These elements do not differ according to different bodies, but the requirement of these elements may differ. Maslow has narrated that these needs are primary and essential for an individual. If someone is lacking more than one needs from the hierarchy then that individual tries to meet the primary level of this hierarchy. For instance, it is tough for any individual to concentrate on anything else without eating food (Vithayaporn et al., 2022, pp. 38-58). 

Safety needs: when an individual's psychological needs are fulfilled then the individual looks for safety needs. The individual looks for a safe environment. The requirement of a safe environment occurs in an individual mind in early childhood. An individual always expects the environment to be predicted and very safe and if the environment is not recognized or predictable then the individual start feeling insecure and fear start occurring in the mind. According to Maslow safety needs occur in situations that are emergencies such as disaster, war, etc. The other perspective of safety needs can be exemplified by when an individual saves money in a savings account for tough times or when purchasing insurance for a tough time (Dutil, 2022, pp. 138-149). 

Love and belonging needs: the theory of Maslow’s hierarchy of needs has depicted that after fulfillment of psychological needs and safety needs an individual look for loving and belonging needs. Love and belongings need to include the feeling of being loved and loving individuals. This need consists of romantic, loving relationships and includes relationships such as friends, and family members. An individual tries to feel that he is involved in a social group or something similar. This need involves feelings of being loved and loving or feeling love towards someone. After Maslow completed the investigation other researchers also investigate the fact. For example, when an individual is frequently connected with his family or friends or connects to a social group then it will be very good for his physical and mental. That example clearly shows the need for love and belongings (Afify, 2022, pp. 186-207). 

Esteem needs: esteem needs of an individual are referred as good feelings about own self. Maslow narrated that there are two elements in esteem needs. One element is self-comfy, and another element is getting value in front of others. The second element of esteem needs is valued by others. When others value an individual then the second element is fulfilled. The second element of esteem needs gets fulfilled by achievements and contributions of own self that have been recognized by others in the society. When an individual's esteem needs are fulfilled then the individual feels confident and starts feeling that their contribution and achievements are as important as anyone else. When an individual's esteem needs are not fulfilled then they feel inferiority issues (He, 2022). 

Self-actualization needs: the feeling of an individual that he is living up to his potential is referred as Self-actualization. Self-actualization is different for every different individual, and this is the most important part of self-actualization. For an individual self-actualization might be helping and assisting others, for another individual reaching excellence in artistic culture and activities might be self-actualization. Self-actualization is the feeling of whatever we are doing is what are we are meant to do here. According to Maslow self-actualization is very rare and does not occur in every human being. Examples of self-actualization are Abraham Lincoln, Mother Teresa, etc (Akoto et al., 2022, pp. 1-14). 
4. Explore other views and critiques about the theory.
The biggest trend of Maslow’s hierarchy of needs is that all of these needs are practical-based, orderly, intuitive, and simple. The hierarchy of needs is very high in terms of practical value. Maslow has described the basic and necessary needs of a human being then slowly the needs went on to advanced needs. That aspect of this hierarchy is very relatable for many human beings. The needs of humans that are described in the hierarchy are very basic, universal, and innate. The model of hierarchy is very useful for a range of settings. 
The model has been able to appear as an original theory. The theory has been able to break out previous theories that have been established in psychology. Even many prominent thinkers have addressed that the theory is very relevant and practical, and many prominent thinkers have been forced to think after the theory was established and previous theories were broken down. Many psychological theories that were stated and discovered in the 1900s are discarded after the invention of Maslow’s hierarchy of needs. Many theories that came after Maslow's hierarchy of needs are discarded but Maslow’s hierarchy of needs remained the same due to the prescience of Abraham Maslow (He, 2022).  

 The theory was invented in the 1940s, but its relevance didn't reduce after the theory was introduced. As time has passed the relevance of the theory found to be more than before. The most significant criticism about Maslow's hierarchy needs is that the theory is concerned with an unscientific approach, usage of unreliable samples, all those specific research methods he used to draw conclusions and referred those methods as personal observation and biographical analysis. This theory of human motivation wasn't based on empirical research. More specifically there is no base of scientific evidence in the theory of Maslow’s hierarchy of needs. Most praised and good reviews come from Wahba and Bridwell. These reviews have outlined that Maslow’s hierarchy of needs theory has genuine support from research findings and some other areas of the theory have been totally rejected. Some papers have mixed opinions about the theory. The author of the theory has stated that the entire theory is non-testable because it has investigated the needs of human beings, but the satisfaction level of different individuals is completely different. So, it is tough to measure the level of satisfaction of different individuals. Another major criticism of hierarchy needs is that if the hierarchy gets reversed then it will seem to be not arranged. For some individuals love seems to be more important, on the other hand, some individuals prefer self-esteem rather than love (Akoto et al., 2022, pp. 1-14). 
5. Critically discuss how useful and relevant the theory is in today’s workplace.
Maslow’s hierarchy of needs is very relevant in today's workplaces also. In the current business world, everything is very fast and fickle. An organization has to be really fast and dynamic to catch the speed of the current business world. Consumers that consume different products and services are also very fast in terms of shifting from one priority to another. Therefore, it becomes immensely tough for an organization to ensure that the organization is matching consumers’ needs. The workforce of the organization needs to be very efficient and active to ensure that the organization always matches with consumers. Workforce doesn't mean only the production force that ensures production but also other parts of the workforce such as the marketing team that researches the market to find out what are the preferred products of consumers. To ensure the efficiency of the workforce the organization needs to motivate all the workforce. Here the importance and relevance of Maslow's hierarchy of needs in underlying (Sharma et al., 2022, pp. 222-229). The pyramid of Maslow's hierarchy of needs depicts what elements are needed for humans and in what stage and also that element helps a human being to stay motivated. An organization can use this pyramid to ensure employees' satisfaction and motivation. First of all an employee work for money that will help him to fulfill his psychological needs. Then the employee looks for job security. If job security is available in the workplace, then the worker can freely work without any tension and the tension does not impact the performance of workers. Then an employee looks for love and belongings. If the individual is loved by his colleagues and the organization then he will feel much more confident and comfortable to perform better. Then esteem needs take place. Here, a worker tries to feel good about own self. If an employee performs well in the workplace, then he should be praised for his good performance, and he will feel much more motivated for future performances. Self-actualization is not for every individual; therefore, this need does not impact an organization very heavily or directly. 
6. Give a practical example of how the theory is applicable or not in different workplace today (positive or negative views of the theory application)
Maslow’s hierarchy of needs will ensure better performances in a workplace even in the current days. Many big organizations use this theory as a reference for better performances of employees and to ensure that employees stay motivated (Dutil, 2022, pp. 138-249). 

Microsoft is one of the biggest organizations in the current business world. The organization uses Maslow’s hierarchy of needs theory to ensure employees’ better performance and motivation. The organization primarily offers good wages to its workers that help workers to fulfill their psychological needs. Then, the organization offers job security to its workers. When there is job security available then workers work freely, and it did not impact their performance. Microsoft has created a very good corporate culture in the workplace. In that culture, everyone loves each other and feels like loved ones. That fact completes the need for love and belonging. Then workers look for self-esteem when they want to feel good about themselves. In that stage, Microsoft praises workers for good performances and ensures that all needs are fulfilled. Microsoft has used the theory to make sure that all demands and requirements of workers are fulfilled. The use of this theory by Microsoft has outlined the usefulness of the theory (Vithayaporn et al., 2022, pp. 38-58). 

There are many organizations that have been not able to use the theory of Maslow’s hierarchy of needs. First of all these organizations do not fulfill physical needs of workers as these organizations offer less wage than the market value. Also, these organizations have not initiated a healthy, honest culture, in the workplace so no love and attachment have been established between workers and the organization. Safety needs are also not fulfilled as there is no security of their job. No recognition, rewards are offered to workers after good performance so no self-esteem needs are completed. Therefore, there are positive sides of the theory but the organization has been failed to use it correctly (Sharma et al., 2022, pp. 222-229). 

7. Recommendation:
Finally, it can be said Maslow’s hierarchy of needs theory has been both praised and criticized. Also, the theory has very relevant in the workplaces of current days. An organization can use this theory to ensure that workers stay motivated, and their performance level increases which will ensure better productivity for the organization. It has been identified that Microsoft also uses Maslow’s hierarchy of needs to ensure better performance and motivation of workers. Therefore, an organization should use Maslow’s hierarchy of needs to increase the productivity of the organization. 
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1. Introduction 
Here, a reflective model such as Driscoll's reflective model will be discussed. How this reflective model has helped me to shape my critical thinking abilities, and what I have learned while learning this model will be described here. There are several steps of this reflective model such as what? (the new experience or learning), so what? (why the learning or experience is very important or significant), now what? (here, the use of this learning in the future will be outlined).
2. Review the learning that took place on this module
The main use of Driscoll's reflective model is to learn reflective writing. Every individual's perspective is completely different from others. Understanding the fact this model can be used to outline reflective knowledge of an individual (Smith et al., 2022). 
The very first stage of the model is “what?". Here, Driscoll has actually depicted the experience that has helped me to outline reflective thinking and build my critical thinking abilities. The main learning that has taken place here is the experience that I have experienced. Now, the experience involves some elements or stages that can help me to think critically and also will help me to learn in a reflective way. 
The first element is a brief discussion of the experience. This can be any kind of experience, starting from learning a new topic in class to watching a football game in the stadium. Now this experience has also some of the elements that have helped me to understand the experience critically.
 What exactly happened in that time is the first question as this will help me to possess a clear memory about the experience. What I did at that time is another question as my activities can change the perspective of the experience so this is also a very important part of this reflective learning.
Was someone else also included in that experience as anyone's involvement can change the entire scenario so this is another component of learning cycle (Lovett et al., 2022, pp. 3478-3484).
The most important question about this experience is whether the experience was good or bad for me. In life, every little thing helps an individual to learn that bad or good experience is also a factor for me. A good experience will help me to earn positive experience and a bad experience will teach me to do better in the next occasions. Understanding why the experience was good or bad will help me to learn reflectively as it will be based on a personal point of view. 
3. Critically discuss how the various topics have shaped your critical thinking abilities.
This reflective model has helped me to shape my critical thinking abilities. Is about experiencing a new experience and then learning from it and finally applying the learned experience to new topics and issues. Here, the second part of the model is "So what?". The question so what has multiple components inside itself, and those components have helped me to shape my critical thinking abilities. 
The first fact is my feelings about the experience that I have experienced. My feelings can help me to think critically as this model is a reflective model so my perspectives are most important (Soubdiraraj and Babu, 2022). 
How I reacted to that experience is also another factor that has influenced my critical thinking because my reactions are different from others, so it has helped me to develop my own perspectives. 
Why I did react in a particular way is another question. Because my reaction is completely dependent on my thoughts and feelings, this is also an element that has shaped my critical thinking. 
The feeling about the experience at that point of time and the feeling about the experience right now is the same or not. If it is the same, then the thinking process and critical thinking process must have not changed but if it is changed then the critical thinking procedure has changed. 
If anyone else was involved? If they were involved then what was their feeling? Understanding the feelings of someone else can be useful as it will help to understand an individual's perspective that is different from mine. Ultimately, it will increase my ability of critical thinking. Also, it is very important that I understand why they reacted to this experience in that way. Their reaction is based on their preferences, thinking, perspectives, etc. So that will be also helpful for myself to increase my critical thinking abilities (Tani et al., 2022, pp. 101674). 
4. Explain how you intend to use critical thinking skills gained to inform future engagement.
As I have said before that this reflective learning will be very helpful for myself because it contains certain elements that have influenced my critical thinking. There are a few questions that arrive in this step and answers to these questions will help me to use my experience in future engagements.
The very first question will occur that what I have learned from the experience or situation. Learnings from that previous experience will be helpful for me in future engagements. If the experience was negative, then I will try to not repeat that in future engagements and if the experience was very positive then I will try to bring that experience in my future engagements.
If the previous experience was negative, then how I will be able to prevent the negative effects of that experience is another question that can arise. If I have identified negative effects of the experience then I will be able to critically think about these effects and try to avoid those negative areas of that experience in future engagements (O'Driscoll et al., 2022, pp. 1621). 
I can ask myself what I will do if again similar kind of situation arrives in the future. First of all, I will do something different if the situation that has arrived was a negative experience in my life previously. I will try to avoid the negative sides of the experience by doing different activities from the past. Also, I can prepare myself better for future engagements then I will be able to prevent myself from experiencing wrong or bad events.
For understanding the wrong or negative areas of the experience I will try to find out what did go wrong in the last experience and I will look after how I can manage to avoid that negative part of the experience (Soubdiraraj and Babu, 2022). 
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