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INTRODUCTION

Communication is imparting or exchanging information through speaking, writing, expressing using a different medium. It means sending or receiving information by phone or medium. The above study is based on the case of MARIA and PEDRO & PROFESSOR and The Village People. These cases are based on miscommunication so the study focuses on different models implemented to determine effective communication at the workplace (Dalton, Rapa, and Stein, 2020). Furthermore, there are certain communication skills also presented that help to define effectiveness towards the business. At last, different advantages and disadvantages of technology in communication are also defined to achieve desired level results.  
· MAIN BODY

Three models of communication

This major purpose of the model of communication is to give an offer to any optical representation of any crucial concept which can help to make the development of initial facilities regarding the communication purpose. Therefore, the following are the major models of communication which were as follows:

Schramm (1954): 

The Schramm model of communication can be determined as to the communication which can be done through the tow way and it should be recommended at the time when crucial information can ambush the recipient. Therefore, this depends on people which sums out what any person is trying to say. Hence, the transmission is not useful except for another part that can be comparable to decode the essential information which can be relatable to the sender. In addition to this, the presented model of communication helps to encode and decode the two essential factors which initially depends on good communication skills without any kind of data that can’t be moved into the two people in a significant manner. Therefore, the encode and decode is the essential two factor that effectively communicates according to Schramm’s model of communication. More in this regard, this is generally used to communicate in a significant manner and provide initial feedback or acknowledgment between the sender and receiver. This was altered by the effectiveness of another term which is also determined as to the Osgood and Schramm model of communication for the Encode and Decode model for the communication purpose. This was firstly introduced in the year 1954 and after that, it was called as Shannon Weaver model and it was introduced by Osgood. Therefore, it proposed that communication is one of the essential models which circulates onto the paradigm and it’s noted by the W.Schramm and it’s denoted into their work. For understanding the presented model of communication, it should be used traditionally to determine the flow of communication along with the message. This also determines the crucial approach which can be depends onto the crucial ideal terminology for the both the parties as sender and the receiver of the messages.
Shannon and Weaver (1948):

In 1948, Shannon and Weaver established a model of communication that deals with a different concept such as the source of information, transmitter, noise, channel, message, etc. In the case of Maria and Pedro, Maria is the sender who sends the message to Pedro. There is a transmitter used to convert the message into signals. There is a direct message sent among them so that it transmits the data and information. For instance, there are telephones used that convert the message into wave signals that transmit through cable (Bolsen, and Shapiro, 2018). Pedro is a receiver who receives the message and establishes communication with the appropriate flow between sender and receiver. The Shannon and Weaver model of communication is determine as to the linear models of communication. This model helps to analyze about the how anyone can easily ocular that particular messages and get by the initial 6 rules or concept of receiving any messages such as sender, encoder, channel, noise, decoder and in the last receiver. In other words, the Shannon and Weaver model of communication is also means to the mathematical term of communication which can be uses by any person for the purpose of communicating with other weather one is speaker and another one is listener. More in this regard, in the field of engineering, the Shannon and Weaver communication theory is also called as information theory and basically in that particular field it can be uses for the purpose of calculating the crucial process of transmission by the various machines. Hence, this can follows the initial conceptual terminology or concept such as source of any information, transmitter, encoder, noise, channel, message, decoder, receiver and many more which can helps the organisation to interact with the technological equipment and eventually compared these models to other models which are comparable to the other linear models of communication. In addition to this, the Shannon and Weaver model is one of the important term which can be helpful for the starting the communication along with the sender in significant manner. Therefore, the following analysis established with this model:
Sender: Maria

Encoder: Telephone

Channel: Cable

Noise: distraction of voice

Reception: Telephone

Receiver: Pedro

There is a transmission error so that Pedro is unable to understand the message of Maria. There is noise that affects the communication flow among them that negatively impacts the results and outcomes. From the analysis, it can be stated that it is a simple model that is generally applied in different types of communication theories (Couzin, 2018). 
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Figure 1 Communication model

Source: (Shannon and Weaver Model of Communication, 2020)
Berlo (1960): 

David Belro's determines as the SMCR model of communication that represent a process of communication in the simple form. In this aspect, the sender is a professor who sends a message to village people. Therefore, there are several elements related to communication skills such as speaking, attitude, social system, culture, etc. There is a message also considered that is information or meaning that sent from Professor to the village people regarding destroy of house. There is open communication used in which the content of the message from beginning to end is established. Furthermore, there is a channel included in which it has been assessed that seeing and hearing senses people followed that involve vision, sound, smell, etc. (Lord, Loveday, and Fernandez, 2021). A receiver is a person who looks and receive message subsequently. From the analysis, it can be stated that the SMCR model demonstrates communication that is ascertained more simply so that it is influenced by different factors. To ensure the message is conveyed effectively so that a common goal can be shared easily. There are communication skills play a major role in this aspect. However, there are many other factors also includes such as knowledge, culture, attitude, etc. On the other hand, communication doesn’t always go smoothly as hoped. Different problems occurred such as disruption, asynchronous process, etc. 
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Figure 2 Communication model

Source: (Berlo’s SMCR Model of Communication, 2021)
Communication skills

In the competitive era, communication skill is defined as a valuable attribute that assists to understand, negotiate, and dealing with different people effectively. With the help of effective communication skills, every person achieves success in personal and professional life. From the analysis of both cases, it can be stated that due to miscommunication there is a major problem that occurred so it is essential to determine communication skills to achieve success (Baylor, Burns, and Yorkston, 2019). It is explained in the following way:
Active listening

It is one of the essential communication skills because it occupies the topmost position. From the analysis of Maria and Pedro's case, it can be stated that due to lack of active listening there is a problem arise is that Maria said chicken and Pedro listen to the kitchen. Hence, active listening includes proper attention for a person who speaking and hearing words that have not been spoken without concentrating (Sim, Hattingh, and Czarniak, 2020). 

Body language

Body language is another element that can be seen with subheadings because it considers clarifying things. From the analysis of a case of Professor and The Village People due to proper body language and attitude of professor, the house was destroyed. The village people were not helped to him. Therefore, it is essential to define appropriate body language for different people (Knollman-Porter, and Burshnic, 2020). 

Emotional intelligence

The ability to understand the person is considered as emotional intelligence that is considered as the top ten effective communication skills. The Professor is needed to define emotional intelligence so that effective communication can be established between The Village people and Professor (Amudha, Hamidah, and Ananth, 2018). 

Articulation and tone of voice

Poor speaking is a reflection due to a lack of confidence. As per the case of Maria and Pedro, it has been analyzed that due to the tone of voice Maria Pedro does not understand her requirement. Therefore, it is essential to pay special attention so that tone of voice sounds correct (Chang, Coxon, and Bick, 2018). 
Clarity

Due to a lack of clarity, Pedro does not understand the requirement of Maria. Therefore, clarity is the most useful communication skill. Use the concept and language
that is very simple and clear so that each person will understand properly. It is related to how others perceive words (Deep, Salleh, and Othman, 2019). 
Small talk

Small Talk is always a meaningless conversation that conducts with ease. In the case of Maria and Pedro, it can be stated that due to the short talking by Maria there is no proper message delivered. Therefore, it is essential to eliminate small talk.
Advantages and disadvantages of technology in communication

Communication technology is the transfer of messages or information among different people using a machine or any other device. This type of process is undertaken to make the right decision, solve issues and problems, control machines, etc. In this consideration, the following are different advantages and disadvantages of technology in communication:
Advantages of modern technology in communication

Connect

With the help of modern technology, people can connect easily. In this regard, they are being able to connect in real-time with email, messaging, social media, etc. In respect to the case of Maria and Pedro, it has been assessed that Maria can communicate with Pedro through this tool so that proper messages can be shared (Baylor, Burns, and Yorkston, 2019). 

Quick

Concerning determining modern technology in communication, a quick decision can be made. The change in business technology is increased with speed so that at far location. In addition to this, instead of waiting days, modern technology helps to exchange information. 

Economical

With online mode, meetings can also be held with conference technology saving business with reducing the expense of travel and time. However, sometimes it also affects the communication that is better for the business (Sim, Hattingh, and Czarniak, 2020). 

Disadvantages of modern technology

Identify theft

Identify theft generally occurs when the person uses other’s personal information such as name, number, credit card, etc. It is the major aspect in today’s time that negatively impacts the outcomes. However, it generates crime or commits fraud (Baylor, Burns, and Yorkston, 2019). 

Cyberbullying

Cyberbullying includes sending, posting, sharing, harmful aspects to someone else. In addition to this, it also includes sharing personal or private information with others in terms of embarrassment. Hence, with modern technology, it is the disadvantage that determines unlawful or criminal behavior.  

Social interaction

Social interaction is an exchange among two or more two different people. This interaction is also defined based on the social structure so that there is a key objective established with the basic social inquiry (Sim, Hattingh, and Czarniak, 2020). 

· CONCLUSION

From the study, it can be concluded that communication is an important aspect that helps to establish interaction between different people with sharing of such messages to achieve such goals and objectives. The study is based on two different cases as Maria and Pedro, and The Professor and Village People. Hence, it demonstrates different kinds of communication models with defining their effectiveness. Furthermore, the study defines communication skills that must be posses to communicate effective results. At last, the advantages and disadvantages of technology in communication are defined to achieve effectiveness. 
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