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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
This essay will look at vulnerabilities and the impact this has on individuals	 reporting incidents to the police or other relevant agencies. It will reflect on the impact my involvement had on an incident whereby I dealt with a victim of crime who would appear vulnerable and the repeat victimisation that they experienced. I will be using the Gibb’s reflective cycle (The University of Edinburgh, 2020) to ensure the incident is thoroughly reflected and assess if it has been dealt with successfully.

The term, vulnerable is defined by the National Health Service Foundation Trust UK (2016) cited in Asquith, Bartkowiak-Theron and Roberts (2017) as someone who, “is or may be in need of community care services by reason disability, age or illness and is or may be unable to take care or unable to protect him or herself against significant harm or exploitation.”
On the other hand, the term ‘vulnerable’ is seen differently through The College of Policing who adopts the THRIVE approach to depict whether a person would be classed as vulnerable. Similar to Asquith, Bartkowiak-Theron and Roberts (2017) definition, the THRIVE approach is also based around whether or not the person is able to, “take care of or protect themselves or others from harm or exploitation” (College of Policing, 2021a). 
This definition suggests that people could be seen as vulnerable solely based on whether they are able to care for themselves or others in the situation that they are in at that moment in time, due to criminal behaviour or otherwise, such as Anti-Social Behaviour (ASB). Therefore, it is worth noting that this definition does not need a person’s disability, age, or illness to be deemed as vulnerable.

Taking this into consideration, it could be said that all, or at least the majority of victims I deal with during incidents that I have dealth with would be seen as vulnerable due to them potentially using their last resort by contacting police for help to remove them from the situation they are currently in. However, for this workbook, I am going to focus on just one of the victims that I have met and supported.
This victim was a white, British, middle-aged female who had reported harassment and stalking from her ex-partner. This had been ongoing for several months, whereby the ex-partner had been turning up at her address on numerous occasions, with gifts for herself and her family, as well as presenting himself with fake illnesses to try and get her to sympathise with him and get back into a relationship. According to Parkin (2021) it is regularly seen in some relationships, where one person is a narcissist, they tend to fake an illness to try and hold that element of control over the other person or make them feel guilty for ending the relationship. A narcissist is defined by the mayo clinic (2023) as someone who focuses more on themselves than others and their main priority is their own feelings; as long as they are happy and satisfied, they do not think of the other person’s feelings or importance. The ex-partner would also turn up at her family’s workplace and other family members’ addresses. On one occasion, the male had even followed her to a friend’s address and parked up outside watching them from his vehicle.
The female had attempted to tell him herself to leave herself and her family alone; this did not stop him. Due to this, she resorted to contacting police for assistance in stopping the male’s actions. Therefore, it could be argued that this victim would be deemed as vulnerable, due to her being unable to protect herself or her family from harm or exploitation, based on the College of Policing’s (2021a) definition. 
If I were to apply the College of Policing’s THRIVE approach to determine whether my victim would be classed as vulnerable, the first stage is where I would show the victim’s vulnerabilities. In this instance it would be where she is unable to stop her ex-partner’s behaviour alone, with it also now having an impact on her families lives and not just hers. It may also appear that her families’ lives are at risk, not knowing what his next intention may be. This follows through to the second stage of the approach where you would determine how the vulnerabilities identified cause there to be a chance of harm occurring. In this situation, I would say that the victim’s risk of harm has heightened due to the increase in his stalking behaviour, causing her and her family to fear for their own safety, unaware of his intentions and the risk of harm this might bring. Thirdly, is the level of potential harm. My victim did not know what harm may be caused and due to them only having been in a relationship for nine months, she did not know a lot of his historic background so unaware of what harm he could cause to her or another family member, which made the reasoning for her contacting the police more obvious.
The last step is to determine what partner agencies would need to be made aware of this incident and ensuring that appropriate action is taken. Therefore, after initially attending to the victim, and deciding what the next course of action would be in terms of whether she wished to provide a formal complaint in the form of a statement or whether she just wanted police to give him ‘words of advice’ to speak to him to tell him to stop with his behaviour. However, it was decided by the victim that she wished to provide a statement to police and begin a formal complaint. 
After the statement was obtained, initial safeguarding advice was given to the victim and her family in case he turns up at her address in the meantime of him being arrested. Information about the incident was then passed to partner agencies, these include the domestic abuse support, housing, local authority, and other relevant agencies. This was to ensure that the victim was safeguarded as much as possible and was provided with support (College of Policing, 2021a).

To provide additional support to my victim, I provided her with my work’s mobile phone number so that if she had any updates on the incident or wanted to make me aware of something with it, she was able to contact me directly instead of having to go through 101. I made my victim aware of my work hours and stated that if I was off duty or on leave then I would get back in contact with her, if I had any notifications from her during this time.

It is shown in this incident, that my victim would be deemed as a repeat victim due to her being subject to her ex-partner turning up at her address and stalking and harassing her on numerous occasions. A repeat victim is someone who is the same target of an act of crime on numerous occasions (Fisher, B.S. and Lab, S.P. 2010). He had even continued in this way since she made the report to the police. Due to this, additional support was provided to her from partner agencies in relation to installing false CCTV cameras, whereby the offender and other members of the public would believe she has got CCTV cameras installed; however, they would not be recording anything (Social Care Wales, 2022). This would be used to prevent re-offending and the offender or his associates turning up at her address in future. In this scenario, this worked in the case of tackling repeat victimisation due to the offender not turning up at her address anymore and in turn this put an end to the repeat offending that he was committing.

Through the use of the Gibbs’ Reflective Cycle (The University of Edinburgh, 2020), it was evident that the victim felt in fear of her everyday life due to not knowing when he would next turn up at her address or a family members, or what he would do next. However, the victim has recently told me that she feels a lot more safe and happy, she is able to go on holiday with her friends and feel comfortable leaving her elder children at home; whereas before, she did not feel like she could leave them at the home alone, due to not knowing if her ex-partner would turn up. 
What worked well with this incident was that the safety of the victim and her family were priority, and since the male had been arrested and bail conditions were in place for him not to contact her or turn up at her address, she had no further contact from him. Another thing that worked well was increasing the public’s confidence within policing. Before this incident, the victim and family were not sure whether the police would actually do anything to assist and protect them; however, I ensured this would be the case and that they would feel safe. This was achieved by providing them with my contact number so that they could easily get in touch with me for an update, without having to ring 101 and speak to a member of police staff beforehand.
What didn’t work so well was that due to a lot of the evidence being technologically recorded, so video footage on mobile phones, text messages from him and so forth, it was difficult to obtain this evidence in the first instance due to a lot of technical difficulties whereby the evidence would not upload to the police systems. This delayed the investigation and prevented the CPS making a decision at the first instance, causing the male to be re-bailed when he answered his first bail date.
Therefore, again using Gibbs’ reflective cycle, next time I will ensure that all evidence is sought and uploaded to the system as soon as possible to prevent any delays. I developed a lot of skills in this incident, due to it being my first case file that I built and sent to the CPS on my own, with very little assistance from colleagues. Therefore, the next time I am completing a case file, I have more understanding on what need’s to be completed and what does not (College of Policing, no date).

A referral was submitted by the way of a Public Protection Notice (PPN) to be sent to relevant partner agencies, to assist the victim in different ways (HMICFRS, 2023). In this instance, it would be by providing the victim with false cameras, so that the defendant or other people may believe that she has now got cameras installed, which would act as a deterrent if he was to turn up to her address again. The agencies would also offer her alarms for her windows to provide that element of safety to herself and her family. The agencies would also be able to provide her with emotional support and to assist in her mental health, due to it affecting her a lot mentally, and not just in physical means. This referral massively helped the victim as with the regular support from the professionals in partner agencies as well as regular updates from myself, the victim felt significantly at ease. 
In conclusion, I believe my actions have reassured the public and ensured they have a positive view of policing and aware that the police are there to help and assist them in their issues no matter how small or large it may seem to them to provide the best possible outcome and ensure those who are responsible are held to account. I believe that due to the actions taken and support provided, the victim in this incident does not feel as vulnerable as they previously did; and instead, now feel safe and happy in their own homes without the fear of what was to occur or of any repercussions.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay is going to examine an incident I have attended during my role as a Police Constable, more specifically domestic abuse case and I will assess the challenges I encountered during this time and how it was dealt with appropriately. It will then go onto looking at any strategies that has been developed within policing and how policing domestic abuse incidents have changed over the years. Throughout this essay, I will discuss an incident that encompasses a variety of forms of domestic abuse whereby the police have had a long-standing involvement with the individuals involved.

Domestic abuse is defined by the Home Office (2013) as, any incident whereby there are elements of control or violence between persons aged 16 or over that have been in an intimate relationship. This does not just relate to physical abuse, it could also be psychological, emotional, or financial. It is interesting to note that prior to 2013, the term ‘domestic abuse’ was referred to as, ‘domestic violence’. However, the Home Office changed this in 2013 due to the word, ‘violence’ focusing more on the physical abuse, forgetting about the other elements of abuse that victims experience such as the mental abuse or coercive control (Barrow-Grint et al., 2022, p.12). 
The incident that I will be discussing was where a report was made to police of a house and a person on fire. The address that was given was one which we recognised as we deal with the residents of this property regularly, usually at least once a week. These are usually based on domestic issues between the two persons, whereby they have been involved in a verbal altercation, or sometimes one of them has been attacked by the other and quite often some incidents where one of the persons have self-harmed and required medical assistance. In these instances, there is usually a mention of a weapon such as a knife being used, which has led to the ambulance service contacting police to assist, to ensure the safety of their colleagues and everyone else involved.
On arrival at the address, the fire service was already present, as was my Sergeant. My colleague and I were the next units to arrive at the location. As I sighted the house, it was engulfed in flames and the female was rolling around the floor in the middle of the road surrounded in flames. The fire service was tending to the female and the house as well as my sergeant assisting them. I was made aware by members of the public that the female’s partner was inside a neighbouring property. I immediately went inside to speak to him about what had occurred and the reasoning as to how this has been caused. The male was limited with information given and would not reveal much. However, he did state that he was not at the property at the time the fire began. 
Whilst I was attempting to ascertain what had happened, other police colleagues had arrived outside the address and had managed to get information from the female once the fire had been put out. The female had allegedly stated to officers that the male that I was speaking to, her partner, had poured petrol over her and set her on fire. Due to this allegation, the officers came to where I was speaking with the male and decided to arrest him on suspicion of attempted murder – Section 1(1) Criminal Attempts Act 1981 (legislation.gov, 2023a). The male clearly stated again to my colleagues that he was not responsible for this incident, and he was not home at the time, but instead was with his grandfather.
The challenges I encountered at this moment was the fact of conducting golden hour enquiries to ensure we had secured enough evidence as possible to try and prove who was responsible for this serious incident. Golden hour enquiries are completed as soon as possible following the report of the incident being made to police. It is to ensure any evidence or material is protected and preserved to prevent anything valuable or significant from being changed or lost, to ensure all evidence is available when needed (College of Policing, 2023). These had to be conducted as both parties had a lot of history with harming themselves. Previously, we have attended a lot of incidents whereby the male has sliced his face and throat on a number of occasions, causing significant injuries resulting in him receiving major medical treatment and surgery, ending in him being sectioned under the Mental Health Act for a brief time. The female has not made any major injuries to herself on occasions that I was aware of; however, I was informed of instances where she has before I became a Police Officer. Therefore, it was essential that all golden hour enquiries were completed, to allow officers to prove who caused the fire; whether it was self-inflicted or if another person was responsible.
I and other colleagues made house to house enquiries on all neighbouring properties and spoke to the residents of them all, finding out whether they had any CCTV coverage. Although the incident is believed to have started inside the property, CCTV footage would have been significant in proving what the male had said – whether he was at the property or not at the time the fire began. Once this was done, I went to the male’s grandfather’s address to ascertain if he knew what had happened and to see whether the male was with him that evening and if so, what time he dropped him home and what frame of mind the male seemed to be in at that moment. A statement was taken from the grandfather, of his version of events that evening; he had confirmed that he had taken the male out for food that evening and had dropped him to the property before he returned home himself. 
Whilst these enquiries were ongoing, a colleague of mine remained with the female in the ambulance and in hospital, for when she woke up, in case she made any significant comments on what had occurred. The doctors explained at that moment she was in a critical condition, and it may not be likely she survived. This information was passed to us to ensure the appropriate forensic opportunities were conducted at the property and on the male himself on his arrival into custody, to ensure all evidence was preserved.
As a result of this, the male and female’s mobile devices were seized under Section 19 Police and Criminal Evidence Act (PACE) 1984, to ascertain if there was any evidence held within these due to the male potentially not being at the address. Section 19 PACE 1984, allows police officers to seize anything on a premise that may have been used in the commission of an offence or to see if there is any evidence relating to the incident they are investigating, including in electronic form (Legislation.gov, 2023b). The type of evidence that we were looking for at this time was to prove whether any arguments had occurred over text which may indicate the beginning of the incident happening or whether there was any mention of petrol, or a fire being caused. As a result of this examination, it was evident that the male and female had argued over text message prior to the fire being caused; however, there was no mention of a fire, petrol or any evidence proving who started the fire. The argument was due to the male being out instead of at home with her. This created a further challenge of finding other pieces of evidence to determine who would be held responsible and what evidence was available. 
Outcomes that were looking likely at this moment were that the male had returned home and poured petrol over the female before setting her alight. However, after looking at the neighbours CCTV footage, this was proving difficult to imagine due to him entering the house and going inside to the left and 6 minutes later, a light is seen coming down the stairs which is to the right inside the property. Subsequently, she opens the door and runs outside, covered in flames, the male following closely behind her attempting to put the flames out.
Another outcome was that the female was angry with the male, at the fact he was not home with her and had decided to set herself on fire to panic him as he returned home; however, this did not plan out how she expected, and she caught on fire quicker than she imagined she would. This theory was decided due to the forensic and detective officers entering the property to conduct their investigation and found a bath full of water. Therefore, a suggestion was that she had prepared this for her to jump into afterwards, but out of panic she forgot about it, resulting in her running outside instead of into the bath.
During the interview, the male denied having any involvement in setting the female alight and was therefore bailed with conditions to protect the victim from any further harm as well as her family.
Senior officers within police forces are expected to ensure there is a high level of positive policing culture in relation to responding to domestic incidents and maintaining a high level of support for these victims (College of Policing, 2021b) This is by way of implementing exceptional training on the subject to make sure all officers are equipped with a high level of knowledge on how to respond and positively deal with domestic incidents. Within South Wales, a policy they have implemented for this is to take positive action when responding to a domestic incident call (HMIC, 2014). This would mean, to separate the persons, not for the situation to escalate once the police leave the location if there are no offences disclosed. Therefore, this would be to take a person to another address, such as a family, friend, or a hotel – if no other place is available then there may be the necessity of arresting to prevent breach of the peace so that no offences do occur afterwards (HMIC, 2014). After a domestic incident has been attended by officers, they are then required to submit a PPN – a Public Protection Notice (South Wales Police, 2015). This is sent to partner agencies to inform them of the incident, where they would then be able to offer the victim support. It is also sent to social services, so when officers are completing a PPN, they are to ensure all children are linked (HMICFRS, 2023). A document written by a number of agencies and projects relating to domestic abuse (Drive project, 2021), mentions the importance of there being a strategy for domestic abuse that detects, investigates and prosecutes those responsible for domestic abuse, assess and manage the risks imposed by those responsible for domestic abuse offences and reduce the risk for there to be further offences committed. Their belief is that the domestic abuse strategy must focus on preventing offences and having a prominent level of risk management to those who have been identified as perpetrators (DRIVE project, 2021).
To conclude, it has certainly been displayed that the police did not deal with domestic incidents effectively as victims were being subjected to repeat victimisation and at further risk of harm (Domestic Shelters.org, 2016). However, over the recent years it is proven that senior officers, crime commissioners and the Government are working on implementing strategies to improve the police’s response and how victims are safeguarded (College of Policing, 2021b). This is shown through the incident that I discussed within this essay, that although there was initially a possibility the female caused harm to herself, officers immediately acted upon arresting the male as soon as the disclosure was made by the victim that it was him who committed the offence, to safeguard the victim and other members of the public to prevent any further incidents occurring. The police also ensured the safeguarding of the victim after the arrest by implementing bail conditions when the male was released to limit any further chances of the victim, or her family being subjected to further harm. Although the female was still in hospital, the bail conditions were already in place for him not to contact her in case she was to be released from hospital in due course. In my opinion, although I have only been in the police service for a short amount of time, after reading many reports in relation to domestic abuse, I believe the police’s response has significantly improved and the safeguarding of victims is at the forefront of the majority of officer’s minds when they attend calls relating to domestic abuse. I believe this is due to the high level of reporting and scrutiny they would be under if it was not dealt with effectively.
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